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HE1: ma—Y U2 == X EMHKEL (NSWDPI @ New South Wales
Department of Primary Industries) , == —H% U 20 = — L XN &MY HEE (NSW
Food Authority), == —% 7 27 = — /L XN EREHEES (NSW Health) DR,

Enforcement agencies
(Local Councils, plus other
enforcement agencies)
Responsible under the Food Act
2003 for: retail and food service
sector

" DPI - Department of Primary
Industries
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B3 A B O R RS AS R~ 2 A7 A7 Scores on Doors”
Food Rating System — Scores on Doors

Points Rating Definition

0-3 The business has achieved the top score which
means that it achieved the highest expected
level of compliance with hygiene and food
safety standards.

Excellent

4-8 The business has in place very good hygiene
Very good and food safety standards. Some minor areas

need to be addressed to get a higher result.
9-15 The business has a good general standard
of hygiene and food safety. A number of
non-critical areas were found which need
attention to get a higher result.

Good

EE 4 - BB OFFE - AN —RABIY A F”Name and shame”

https://www.foodauthority.nsw.gov.au/offences

A | oo Q  [E ]

mer | Authority

Home  Industry +~ Retall ~ Consumer v Tralning  Foodlabelling ~ News v  Resources v

Home » Mame and shame

Name and shame

The NSW Food Authority publishes lists of businesses that hz
breached or are alleged to have breached NSW food safety laws.

ing the lists give more information to make
decisions about where they eat or buy food. Individuals and businesses
may receive either a penalty notice for their alle 3
prosecuted before a court. Each is listed as a s¢

Offences & Printthispage ¥ DownloadasPDF = Share this page

Penalty Notices

Weekly update Register of penalty notices Prosecutions
The name and shame register of penalty The name and shame register of
Last month notices. prosecutions.
Prosecutions
- b d

Changes and corrections

Which businesses are listed? v
Changes and corrections v
Graduated enforcement v
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FOOD PREMISES—FINAL INSPECTION REPORT

Trading Name Date/Time
Person Interviewed Phone
Proprietor/Company Email

Address

DA Reference No.

CC Reference No.

Plans

1. [ tayout generally in accordance with approved plans.

Faod Business Details

2. [ Business notified to NSW Food Authority. Food Safety
Supervisor nominated and certificate on premises.

General Design Requirements

3. [JFood storage and preparation areas separated from other
areas (e.g. toilets, chemicals, garbage, staff storage).

4. [0 sufficient space provided for food preparation and
storage of cleaning equipment, staff belongings, etc.

5. [ windows and other external openings tight fitting and
screened with mesh; self closing doors.

6. [ Pipes and conduits concealed or fixed on brackets min.
25mm off the wall and 100mm off the floor.

7. [J Adequate mechanical ventilation provided, including
steam vents for dishwasher.

8. [ sufficient lighting provided. Light fittings designed to
prevent contamination from shattering and do not permit
harbourage of pests, dust, etc.

9. Oinsect control devices not located above food preparation
areas or food equipment.

Floors

10. [ Surface non absorbent; easy to clean; laid so no ponding

of water; finished with a suitable material.

Hand Washing Facilities

23. [ Hand wash basins provided within 5m of where open
food handled, at staff toilets, at equipment washing areas.

24. [ Each hand wash basin:
- has soap and paper towel dispenser;
- warm running water;
- sufficiently sized for easy and effective hand washing.

Waste and Recycling

25. [J waste storage room provided in accordance with
approved DA conditions and plans, including:
- provision of hot and cold water supply;
- impervious floor, graded and drained to sewer;
- ventilated and pest proofed.

26. [ Bins are impervious; have tight fitting lids.

27. [] Grease trap located away from food and equipment.
Access to grease trap is not through area where food or
equipment is stored or handled.

Toilet Facilities

28. [ Toilets provided for staff. Access to toilet not through
food handling, storage or display areas. Warm water provid-
ed at hand wash basin/s.

[ Located outside of areas where food is handled, stored or
displayed. Provided with air lock or mechanical exhaust sys-
tem which operates for 30 sec after cubicle vacated. Self
closing doors.

29,

Additional Notes

11. [ Coving forms continuous uninterrupted surface.

O Plinths solid, minimum 75mm height, impervious finish,
rounded at exposed edges.

12,

Walls and Ceilings

13. [J walls are of solid construction. Wall surface smooth and
finished with suitable material. Impervious in food
preparation and cleaning areas.

14. [ wall openings for pipes and conduits vermin proofed.

15. [ Ceiling finished with suitable material and non

perforated. No drop in panels.

O Intersection of walls and ceiling is tight jointed, sealed
and dustproof.

16.

Fixtures, Fittings and Equipment

17. [ Fixtures, fittings and equipment finished with suitable
material; impervious in food preparation and cleaning areas.

18. [ Equipment moveable or provided with at least 150mm
clearance beneath and around to facilitate cleaning.

Cleaning and Sanitising Facilities

19. [ Adequate cleaning and sanitising facilities provided for
activities conducted on premises. Double or triple bowl sink
for high risk premises, single bowl for pre-packaged outlet.

[ Indicates compliance, & non compliance, & not applicable/observed

Premises complies with relevant standards? YES / NO

| have read this report and understand the contents.

20. [J pishwasher/glass washer capable of reaching sufficient Signature:
temperature and holding time to sanitise utensils. Chemicals
used are suitable for dishwasher/glass washer selected. Name/Position:
21. [J Sinks provided with water at min. 45°C for cleaning and

80°C for sanitising. If sinks used for sanitising, heating efe-
ments and rinsing basket provided.

22. [ Cleaners sink and floor waste provided.

Officers Name: Phone: 9806

Officers Signature:
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BELT (1/3) : RT= A AT BT A RMEAFEEE TR AL L OEHREH
(2023-2024 4, A—A 7 U T KL),
https://[www.cityofparramatta.nsw.gov.au/sites/council/files/2023-07/FY2023-24 Cityof

Parramatta Fees And Charges.pdf

Pricing Year 23/24

RefNo MName Policy | GST Fes GST Fes
Category {exol. GET) {incl. GET)

COMPANION ANIMALS - SEIZURE & RELEASE FEES FROM COUNCIL [continued)

1324 Daily Boarding Charge — Dog over 20kg NiA ] $21.00 $0.00 521.00

1329 Daily Boarding Charge — Cat NiA M $16.00 $0.00 S16.00

1330 Pound release per night — Rydalmere Operations M ] $26.00 £0.00 S26.00
Centre Dapot

13.9 REGULATED PREMISES - PUBLIC HEALTH - FOOD
13.9.1 1. PERMANENT PREMISES

13.9.1.1 A. FEE CHARGED PER INSPECTION
13.9.1.1.1 CATEGORY 1

1331 Major venuesfunction centres and premises with c ] $RS50.00 50,00 S850.00
mare than & food/beverage senvice areas

13.9.1.1.2 CATEGORY 2

133z Supsrmarkets, kotelsimotelsiclubs, Liquor M ] $E3Z.00 50.00 SE33.00
Licensad outlets with betwesn 3 & & food/beverage
SEMICE FeAs

13.9.1.1.3 CATEGORY 3

1333 Liguar Licensed gutlets — Cafe/Restaurants! MiA ] $345.00 50.00 S346.00
Mightelubs up to 3 fooditeverage service areas

13.9.1.1.4 CATEGORY 4

1334 Cafes, Restaurants [other than liguos licensad), M ] $258.00 £0.00 S25E.00
Takeawsy cutlets Bakery, Fish, Catered Canteen
(including schoos) food factories — small
processing areas, other places of food production

13.9.1.1.5 CATEGORY 5

1335 Premises whare only packaged foods sold and no M ] F170.00 £0.00 5170.00
processing underaken (comvenience stores,
semice stations, fruit and vegetable stares)

13.9.1.2 B. RE-INSPECTION FEE - APPLICABLE WHERE REQUIRED FEE CHARGED
ACCORDING TO CATEGORY OF PREMISES

1336 Category 1 A M $850.00 £0.00 SH50.00
1337 Categary 2 (7Y N $633.00 £0.00 $633.00
1338 Category 3 MiA M $345.00 £0.00 S346.00
1339 Category 4 (T N $258.00 $0.00 $256.00
1340 Category 5 MiA M F170.00 50,00 S170.00

13.9.1.3 C. COMPLIANCE INSPECTION FEE - APPLICABLE WHERE REQUIRED FEE
CHARGED ACCORDING TO CATEGORY OF PREMISES

1341 Category 1 Mis N $A50.00 50.00 SB850.00
1342 Category 2 NiA ] $633.00 $0.00 SE33.00
continud on naxt page Page 50 of 169
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EEFT (218) : RTI=HHH T UNMIRBIT HDEMMEAEFRELT T E R LOEREH
(2023-2024 4, A—A 7 U T KL),
https://[www.cityofparramatta.nsw.gov.au/sites/council/files/2023-07/FY2023-24 Cityof

Parramatta Fees And Charges.pdf

Pricing Year 23124
Retho Namea Policy | GST Fee GST Fee
Category jexcl. GST) {incl. GET)

C. COMPLIANCE INSPECTION FEE - APPLICABELE WHERE REQUIRED FEE CHARGED
ACCORDING TO CATEGORY OF PREMISES  [continued]

1343 Categaory 3 i N $346.00 $0.00 S534E6.00

1344 Category 4 A M $258.00 $0.00 525B.00

1345 Categaory 5 MiA N $170.00 $0.00 S170.00

1345 Registered charity or non-profit community service A ] Mo Fae
organisation

13.9.2 2. MOBILE FOOD VENDORS

13.9.2.1 A. ANNUALLY RENEWAELE REGISTRATION & INSPECTION, 1 REVIEW
INCLUDED, CHARGE PER VEHICLE

1347 Category (1) lce Creamisoft serve andiar M ] $336.00 50.00 S336.00
potentally hazardous ready-1o-eat products

1348 Categary (2) Packaged foodideink products anly, M ] $214.00 $0.00 5214.00
where no direct handling or processing of food
undenaken

13.9.2.2 B. RE-INSPECTION FEE - APPLICABLE WHERE >1 REVIEW INSPECTION HAS
BEEN CONDUCTED

1349 Category (1) lce Creamisoft serve andior heated Ml ] $336.00 H0.00 S336.00
products

1350 Category (2) Packaged foodidink products anly, A ] $214.00 $0.00 5214.00
where no direct handling or processing of food
unidernaken

13.9.3 3. ROYAL EASTER SHOW

1351 Medium Risk Food Outlets/Food VanPermanent N $305.00 $0.00 $305.00
SitefMobie Vendor

1352 High Risk Food Outlets/Food Van/Permanent Sitel A ] 361100 $0.00 $E11.00
Muabile Vendor

1353 Low Risk Food Outlets/Food Wan/Permanent Site/ A, M $137.00 $0.00 S137.00
Mobile Vendor

13.9.4 4. TEMPORARY FOOD STALLS

1354 Late Fee Temporary Food Application Fee ] $50.00 H0.00 550.00
1355 Temporary Food Application Fee (per application) ] $50.00 $0.00 550.00
1356 Category (2) Registered chanty or non-profit i ] Mo Fee

COMIMURity Sendce arganisaton

13.9.4.1 DAILY INSPECTION FEE APPLICABLE FOR EACH EVENT

1357 Category (1) Commercial operation M ] $120.00 50.00 5120.00
1358 Categary (2) Regestered charity or non-profit A ] Mo Fee
COMMUnity sendce arganisaton

Fage 51 of 159

90


https://www.cityofparramatta.nsw.gov.au/sites/council/files/2023-07/FY2023-24_CityofParramatta_Fees_And_Charges.pdf
https://www.cityofparramatta.nsw.gov.au/sites/council/files/2023-07/FY2023-24_CityofParramatta_Fees_And_Charges.pdf

BET (318)  NNT= XA UNVIIBITABMEAFEETTEARL L OEREE H
(2023-2024 4, A—AF U T KL),
https://[www.cityofparramatta.nsw.gov.au/sites/council/files/2023-07/FY2023-24 Cityof

Parramatta Fees And Charges.pdf

Pricing Year 23124
RefMo Mame Policy | GST Fee GST Fee
Catagory jexol. GST) {incl. GET)

13.9.4.2 ANNUAL (FINANCIAL YEAR) REGISTRATION OF TEMPORARY FOOD STALL
(INCLUSIVE OF ALL FOOD INSPECTION FEES)

1359 Category (1) Commercial operation i M $270.00 £0.00 £270.00

13.9.5 5. FOOD PREMISES - ANNUAL ADMINISTRATION FEE - HIGH & MEDIUM
RISK BUSINESSES ONLY AS PER NSW FOOD AUTHORITY CATEGORIES
1360 Small-sized — 5 or less equivalent full time food i M $302.00 £0.00 S302.00

handbers seling high risk food but no direct food
handling required {eg. packaged only)

1351 Medium-sized — §-50 equivalent full time foad NiA N $721.00 $0.00 8721.00
handiers

1352 Large-sized — 51 or morne equivalent full tme food A M $2,998.00 H0.00 $2,00E.00
handiers

1353 School Canteen (run by P & C —not for profit) MiA N Mo Fee

1354 Administration fee accompanying senvice of M N $330.00 $0.00 $330.00
improvemsent notice (sulbject to Food Act
amendmeant)

13.10 REGULATED PREMISES - PUBLIC HEALTH - OTHER

13.10.1 A. INSPECTION FEE - LEGIONELLA CONTROL {COOLING TOWERS),
MORTUARIES, BAREBER, HAIRDRESSING, BEAUTY TREATMENT, BODY
PIERCING & TATTOO PREMISES

13.10.1.1 COOLING TOWERS AND WARM WATER SYSTEMS

1365 First Unit A M $352.00 H0.00 S362.00

1366 Each Addtional Unit MiA N $352.00 £0.00 £362.00

1367 Warm Water Premises NiA N FT72.00 $0.00 STTZ.00

1358 Each re-inspection (per hour + 112 hour or part A M $160.00 £0.00 S160.00
thereof «< 1 hour)

1359 Legonalla Sampling and Assessment i M Full Ciost Recovery

13.10.1.2 HIGH RISK SKIN PENETRATION PREMISES & MORTUARIES

1370 Inspection fee (Inclusive of 1 review inspection) c M $353.00 £0.00 S353.00
13.10.1.2 BAREERS, HAIRDRESSING ACTIVITY OMNLY

1371 Inspection fee (Inclusive of 1 review inspection) c M $192.00 50.00 518200

13.10.1.4 IMPROVEMENT NOTICES AND PROHIBITION ORDERS UNDER PUBLIC
HEALTH REGULATION 2012

1372 Containing a regulated system (cooling tower! c M $620.00 £0.00 S620.00
WEITN Walker system)

1373 Any other premises (skin penetration, public c M $290.00 £0.00 £280.00
swimming poal )

Page 52 of 189
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* Supplier conducts ragulat sampling of

product
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Scores on Doors
Hygiene and food safety
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NSW ‘ Authority
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Mushroom &
Guinness with
Pulled Beef
$7

Chicken &
Mushroom
$7
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