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Vision Zero

The right to a safe and healthy work
environment is non-negotiable.

We are transforming safety with
our Vision Zero strategy which
underpins everything we doas a
business. It aims for:

m zero fatalities

® zero injuries

= zero motor vehicle accidents

= zero process incidents

= zero tolerance of unsafe
behaviour and practices.
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Approximate number of workers in
our extended supply chain potentially
impacted:

108,000

Data does not relate to all H&S issues that
were reported In audits but to Key Incidents

Top three countries where issues
are found:

China
India

Indonesia
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https://www. hurights. or. jp/ japan/asi

de/ruggie—framework/

2)

https://www. ungpreporting. org/wp—con
tent/uploads/2017/06/UNGPReportingFr

amework—Japanese—June2017. pdf

3)
https://assets. unilever. com/files/92
uibegz/production/0ead3d5a3600772445
9bblacbf437a190cfc2e42. pdf/unilever—

human-rights—report—2020. pdf

4)
https://www. nestle. com/sites/default
/files/2021-12/nestle—human-rights—f

ramework—roadmap. pdf

5)

https://corporate. marksandspencer. co

m/documents/plan—a—our—approach/mns—

human-rights—report—june2017. pdf
6)
https://h20195. www2. hp. com/v2/GetDoc

ument. aspx?docname=c07578426
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SUPPLIER SURVEY

In early 2017, we sent a survey to 150
suppliers from across the business
to help us understand how they had
taken action on modern slavery.

We found that 66% of suppliers have
a modern slavery policy in place,
and 50-60% h unde n risk

assessments, audits and/or training.

f respondents believe they are
in scope for the Modern Slavery Act;

ate they have published
a statement;

are unsure if they are in scope

irvey informed the content of
uary 2017 modern
conference, and the production of
a new Modern ¢ ery To

NUMBER OF FOOD, CLOTHING AND HOME SUPPLYING SITES AND WORKERS
ON SEDEX, LOCATION OF AUDITS AND NON-COMPLIANCE ISSUES RAISED
1ST APRIL 2016-31ST MARCH 2017

Average number of

Audited Workers Number Number of non- | non-compliance issues

Continent Sites sites total | of Audits | compliance issues identified per audit
n 2 2 1 55

Africa 9438

Asia 1015 869 852688 869 2690 31
Europe 1043 376 270694 380 1183 el
North America 14 7 3,809 7 32 45
Oceania 8 8 29,461 8 46 58
South America 10 3 12,566 4 15 37
Total 2,101 1,265 1,178,656 1,270 3977 31
e i
Issue area complianc

Health, Safety & Hygiene* (inc Accommaodation) 2836 663
Working hours* 439 no
Wages” 380 95
Regular Employment 243 61
Other Issue Areas (inc Management Systems, Environmental Issues,

Sub-contracting & homeworking, Business Ethics) 142 36
Discrimination* 29 07
Entitlement to Work 15 04
Children & Young Workers 28 07
Freedom of Association and Collective Bargaining* 38 10
Employment is Freely Chosen* 20 05
No harsh/inhumane treatment (inc Discipline / Crievance) 7 02
Total 3,977 100

* M&S Salient Human Rights Issue
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