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| A | #|
D i
A
Z
ﬂ_:
&
Domain I: Patient Safety 7 2 0

*

E |Domain II: Quality Improvement 3 3 6

% Domain I1I: Health Equity in QIPS 1 & 3

g Domain IV: Patients and Families as a 2 4

~ | QIPS Pariners

Domain V: Teamwork, Collaboration, 0 P 0
and Coordination
Medical Expert 2 2 0
Commumicator 2 2 0
b
; Collaborator 0 5| o
% | Leader 3 | 4 |1
37
E Health Advocate 0 2 0
Scholar 0 3 3
Professional 3 3 2
# | Outcomes 1 : Professional values and
behaviours 76 |4
% Ouicomes 2 ; Professional skills 3 11 0
b
B | Outcomes 3 : Professional knowledge 0 0 1
+ 1: Communicating effectively 0 3 1
;L 2: Identifying, preventing & managing 3 0 1
k adverze events & near misses
? 3: Using evidence & information 0 1 0
e
’é‘ 4; Working safely 3 2 0
18
1§ 5: Being ethical 0 | 2|0
6: Continuing learning 0 2 0
9
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® 2 BENEOIVETUY—TaATHVICTEEL G, --IHE

g VT
Demonstrates knowledge of basic QI methodologics and quality measurcs . *E
Describes basic principles and approaches for making and sustaining change in QL HE
Describves ethical principles that govern QI, including confidentiality of patient information, *E
Uses quality measures to identify gaps between local and best practice. *E
Describes strengths, weaknesses, and appropriate uses of meagurement and analytic approaches *H
relevant to QI {e.g., run chants, process-conirol charts).
Recognizes the importance of engaging and parmering with patient, family, end community in ¥E

developing effective QI interventions to reduce disparities.

Participates in patient safoty and QI educational programs that are planned or tanght in part by patients

Hiki® or family members. *E
Implement processes to ensure personal practice mprovement
- Manage a personal schedule using tools and technologies i
Raise and escalate concerns through informal communication with colleagues and through formal
cliniocal governance and monitoring systems 5 about: kA |
- patient safety and quality of care

Apply the principles end methods of quality improvement to improve practice (for example, plan, do,
study, ect or ection research), including seeking ways to continually improve the use and prioritisation XH
of resources

Deseribe the value of national surveys and audits for measuring the quality of care. E-{E|

Recognize the influence of role-modelling and the impact of the formal, informal, and hidden
curriculum on learners b4
- Describe the link between role-modelling end the hidden curriculum

Promote a safe learning environment
- Describe factors that can positively or negatively affect the learning environment b B
- Describe strategies for reporting and managing withessed or experisnced mistreatment

Ensure patient safety is maintained when learners are involved
- Speak up in situations in the clinical training environment where paticnt safety may be at risk AFH
o — because of learner involvement

FTF g Participate in pect assessment and gtandard-setting

- Describe the principles of peet assessment e

Promotz a culture that recognizes, supports, and responds effectively to colleagues in need
= Deacribe the multiple ways in which poor physician health can present, including dismptive
behaviour, and offer support to peers when needed b
- Describe the importance of early intervention for colleagues in need of assistance, identify available
resourced, and describe professional and ethical obligations and options for intervention

Promote and maintain health and safety in all care scttings and escalate concerns to colleagues where %@
appropriate, inchuding when providing trestment and advice remotely

Participates in disclosure of a patient- safety event to patients znd fumilies (simulated or actual) . XE

Communicating honestly with patients after an adverse event {open disclosure})
- Know the processes and your role in fully informing patients or carers after an adverse event or near | A —RF7U7
BRI iss

Managing complaints . . -
- Understand the components of an effective consumer-forused complaint-management system and | A —RARFU7
the value of complaints to an crgenisation.

Identifies opportunitics to engage patients and families in improving quality and safety at both the

T individuel and organizational levels. X
= " Elicits information from patients and families to identify patient safety hazards or bartiers to effective *H
vare delivery.
Demonstrates knowledge about the role of explicit and implicit bias in delivery of high-quality care, XE

ERHE D Explain how psychological aspects of behaviour, such as response to eror, can influence behaviour in
LB the workplace in a way that can sffect health end safety and spply this understanding to their personal #=E
behaviours and these of collcagues.

W ENAR AR DMt | Recopgnizes uncoordinated, wasteful, and nnnecessary health care delivery. *E

B O SR Diescribes how stratification {c.g., by race/cthnicity, primary language, socioeconomic status, LGBTQ s
identification) of quality measures can allow for the identification of health care disparities.

LGBTQ = lesbian, gay, bisexual, transgender and queer or questioning.

10
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