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defined as ensuring that all people can

TW5 : “Universal coverage

universal health coverage

use the promotive, preventive, curative,

rehabilitative and palliative health

services they need, of sufficient

quality to be effective, while also

ensuring that the use of these services
does not expose the user to financial
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1. BHE Seiri Sort

2. HLVEA Seiton Set

3. iF# Seiso Shine

4. FZ Seiketsu Standardize
5. LDI7 Sitsuke Sustain
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RESOLUTION

REGIONAL COMMITTEE FOR COMITE REGIONAL DU
THE WESTERN PACIFIC PACIFIQUE OCCIDENTAL

WPR/RC66.R2

14 October 2015

UNIVERSAL HEALTH COVERAGE
MOVING TOWARDS BETTER HEALTH

UHC Attributes by WHO/WPRO

Health System
Attributes

Action domains for UHC

1.1 Regulations and regulatory environment

1.2 Effective, responsive individual and population-based
ce:

services
1.3 Individual, family and community engagement

EFFICIENCY

Equity

ACCOUNTABILITY

SUSTAINABILITY 5
AND 5

5.3 Health system adaptability and sustainability
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VA, X N At R IRIE. hitps://www.mofa.go jp/mofaj/area/vietnam/data.html#section1

2 THME. https://vizhub.healthdata.org/gbd-compare/

3 Help age Vietnam. https://ageingasia.org/ageing-population-vietnam/

4 world bank databank.

https://databank.worldbank.org/views/reports/reportwidget.aspx?Report Name=CountryProfile&Id=b450fd57 &tbar=
y&dd=y&inf=n&zm=n&country=VNM
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3 2019 AR PRI EE R E R WS E

¢ Ministry of Health. Report draft of law on medical examination and treatment. EPORT DRAFT OF LAW ON
MEDICAL EXAMINATION AND TREATMENT (Amendment), 2019

7 Law on the medical examination and Treatment (40/2009/QH12)

8 Ministry of Health. Report draft of law on medical examination and treatment (Amendment), 2019

° https://en.vietnamplus.vn/draft-revised-law-on-medical-examination-treatment-under-discussion/240633.vnp

10 hittps://vietnamlawmagazine.vn/na-scrutinizes-draft-laws-on-health-facilities-treatment-48707.html

1" The Ministry of Health, Vietnam. Circular: Specifying Implementation Guidelines for Healthcare Service Quality
Management in Hospitals. -No. 19/2013/TT-BYT, 2013

12 BQ TIEU CHI DPANH GIA CHAT LUQNG BENH VIEN s 4858/QD-BYT, 2013 £

13 The Ministry of Health, Vietnam. Circular: Specifying Implementation Guidelines for Healthcare Service Quality
Management in Hospitals. -No. 19/2013/TT-BYT

4T YT ORISR EENCEBT D EROEOUESORY 7 NCGM 7 7 =71V L 7R— K Vol.09, 2016

15 Project of building and development health care network at the grassroots level in the new context QUYET DINH
PHE DUYET BE AN XAY DUNG VA PHAT TRIEN MANG LUGI Y TE CO SO TRONG TINH HINH MOI
2348/Qb-TTg, 2015
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16 WHO. Quality and Safety. https://www.who.int/vietnam/health-topics/patient-safety
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PHEHERIE D 7o O ORIBEEFRMEFHE v R A v % Ae /) bEE3E. 2020

182019 47 R AT llﬁ’r@ﬁfﬁ#&mﬁ$¥ Wit
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BHEICET AR EEBEN R I 2 LORBRH -T2, ZNHDO T b, 2012 4F
KOLEING, RN AT, #EZEZ2E L CTERICERFRENERIND L2912k -T
Wiz kSRS D,

Z 2T, 2010 D BUEE TITBER SN 27U OW T, PubMed % M\ T (((patient
safety) OR (medication errors) OR (medical errors)) AND (vietham))% % — 7V — R CHRE L7 & 2
AN PEOFHIDRFEYE Lc, 2D 95 b, EFRFHONE LRERRZPI BT LTV D
2834 2526275, 1) 5 b 2 2627 [ X F—BFZE T — AT K B b AERTHER O 2 AT DAL
Bz sxtgr b U BRI BT 298 Ch o 72, 2014 AEICSE i Szl ds (7 B R oBIs2f
78) OFER, &R — 2 5271 2,060 D7 —ZATH7< by 1 O ERF (R
W oT2Z ERH LTI > T D (FEAEZ:39.1%, 95%Cl: 37.8%-40.4%) , BRI 72 Sl
WL, B FIEOMEN (23.5%) . HRFEOREV (15.7%) . &EFh 2.3%). &5
BEOMEV (1.8%) Tholz, THODOHERMDEEER EDA %7 M, 8E 72 (1.4%), F
S 1,806 (34.2%) . HEEE 182 (3.5%) Th o7z 2,

Fro. ERC & RRNC M SN ZFAIL, A R Y UCRE L7 B IEFL DS 229 7 — A
66 IFHAEL TWZZ E 2B BT LT (F845R:28.8%,95%CI1:23.1%-35.2%) . WL
R EDA Ry NNHEE~TEDOAREER S H DO Thofe, &G IR X IERL
B0 o RTER (225%) LV AT (80.0%) IC X DFAERNREN T, BARR R FlT D
WAL, BERHORY | ¥l - EHETORY | BRIV TH 727,

2 ESLEBRERRATZEE o # —. 2019 FEEREINEE PR RAHEE R @t E 7IEROE - ZalR 5
TP IEAE D 720D DIREEFRIEFH ~ 1 2 A > MEETRILHE, 2020

23 https://www.jica.go.jp/project/vietnam/010/news/20150409.html

22019 4 BE R PR P E BRI HEE 3 WS

25 Nguyen H-T, Nguyen T-D, van den HeuvelER, Haaijer-Ruskamp FM, Taxis K (2015) Medication Errors in
Vietnamese Hospitals: Prevalence, Potential Outcome and Associated Factors. PLoS ONE 10(9):e0138284.
doi:10.1371/journal.pone.0138284

26 Huong-Thao Nguyen 1, Tuan-Dung Nguyen, Flora M Haaijer-Ruskamp, Katja Taxis Errors in preparation and
administration of insulin in two urban Vietnamese hospitals: an observational study. Nurs Res. 2014 Jan-
Feb;63(1):68-72.

27 Reema Harrison1*, Anurag Sharmal, Merrilyn Walton2, Esmond Esguerra3, Seinyenede Onobrakporl, Bui Trung
Nghia4 and Nguyen Duc Chinh4 Responding to adverse patient safety events in Viet Nam Harrison et al. BMC
Health Services Research (2019) 19:677https://doi.org/10.1186/s12913-019-4518-y
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b 9 —fRIE, 1 EERET GMEHRERT) OEERT - RN 1,000 A& 3G & LI2FE Th -7z,
FEORER, BIEE 497 41 295 4 (59%) A T ML T, 95 86 4

(17%) IZEEDA 237 FBNAEL D AHEMEN S 5 FR AR L Tz, £72,397 4 (80%)
Z=7T I AZRRLTEBY, £D 55 1404 (28%) O —AFEEDA /37 MBRAELD
AREMED & 2 FRTH o 7o, HE LT-FERO BB RN OW IS 2o T, 728,
oA T U NOFEZRDKHNT DN T, IENOXIS (TA K74 OIEES) HE
LN —A1T 19%I2E EF D HERENH > THZDZROIINI 5 TIERWNZ &2
R E Tz,

LLED XS I, EHRFEOERSLEDORRAZZBANCHE L, XIREZHE LB L LN
TWDHR, 1 REFREZ R 2RI B T 2 RIIHE O eh o7,
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. 24 o—H

1. EXHER

7 4 U—HFE (LB, 7 0 V) 1R 2020 EREACT, AT 896,444 A 28, SEEJFEMIL
BPED 66 k. MM 7O TH D 2, 2020 4EHFST2.5 TH Y 2, £ ANAD 19%FED 20 5%
KT b, £z, ERFERIL, 2021 FFEOREICL D &, DMERE (33.5%) . WM
MRETRER (16.7%). HEMEHEY (9.4%) L FIERYMZ A (Noncommunicable diseases) 73
AL D D 3,

#£1: NOOHEE (7 407—)
2019 4 2020 &4 2021 &4 2022 4

wAm (N 918,465 920,422 924,610 929,766

PRI — e R L v I

7 4 U OEREMAERNT, A NZRE E LS (Central division) | P Hi
(Western division) , HUESHE (Eastern division) , Atk (Northern division) @ 4 HiuiZ
3T L, A Hlk T OPRIEARSET A EOITERERS & L CTHU 2SS (Divisional Medical
Office) NFXE I TWD, FHUK T 3 KL~V Th 5 HulEFPE (Divisional Hospital) & 2
W L~YLCh HHIXIFERE (Sub-divisional Hospital) , 1 KEE L)L TH DL~V AL F—
(Health Centre) F7z(XF—A AT —3 2> (Nursestation) D 3 J&D/ARZEHHERI D ELE X
NTW5D, ZOfh, ARJEFEIEEI & L CHPPHREE D PR E STV D, ARREER i
RIZIIUT 2 NHVETR, WH, BRI K OEFRE A OF BT REER Y — 24 (Ministry
of Health and Medical Services, MHMS) {2 X > T—fb &N T35, MHMS O£ FIZBW\ T,
Medical Superintendents (LA[E, MS) 73 Hlsfp e OV PSR B O BRIR  — E 2 2B L |
Divisional Medical Officers (LAf, DMO) 23H/Migdwps (. ~L At ¥ — F—A A7 —
arzeEHLTVD,
F7o. R 3 ICENOSME (PE, RES, EES, JEED) 12k 5. HEdERPE (Divisional
Hospital) . HUXJEPE (Sub-divisional Hospital) . BEFHSFRT, RFEFEFEO U 2 F & ~7 (2022 4F
11 AFRFRD,

B . 7 4 —3F0E https://www.mofa.go.jp/mofaj/area/fiji/data.html#section1
2% World Bank. Data. https://data.worldbank.org/indicator/SP.DYN.LE00.FE.IN?locations=FJ
07 4 V- EREER Y — B ARG R R
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F 2 HERL-IVICET D IREER R OME (7 0 v—) 3

AT—va

it 5% AR A B H3— AH AR
Hi R T EEhli, BhiEERD, &7 | 100,000~800,000 NIRRT, 3 D OHFRRE L 2 D
Rfi, BREEMREEA T ¢ REPIR B A i U CEP 04 RIGH & ABE
T BRI, BEOTTREEEEIND,
WRE, HEL, H BEN O g, IS THFEM . ahF
FHEL, 2T O EEE P IL . Essential Drugs List
OE— g AT 4 (EDL)? K ONBH 3~ B84 U A M T HES
Y= BT =T &, E REIhTWD,
r—%— REER
Ko 7
HA K5 ZERf. BOPERT. FHF# | 10,000~80,000 FREEIE 10~80 IR TH D, BN DER
Rfi, SREEMREEA T ¢ M, 3G, THFES . SRS O EFEEIR
Tr—. R IZ. Essential Drugs List (EDL) X O'BE:# 55
WRE, HEL, #= BEAE D A M-S &, SR ST
FEL, R %,
nE— g 474 XA, ~LV AU = ORI
Y- BT T = CLTHEMb Ay a— A Trs LT
4 — RAEER %
A
AL A R, & 5T — | 3,500~10,000 KR~V 2k o F—2iT, 3R,
v x— ATTIT 4 aFt RRAEE, X R ENMEb 5, R, ~
— & G WAL ARG B—3 g BN
FEFE L. ERGGHSC IR 5 B 4 i
LTW5, —#D~ VAT Z—(2iE, 4+
SREBFH ORIIBIEE (Bok 12 Reft]) ROV
BHEICHIETE Dy K3 H 5,
BETDNVAT® S Z—DIAH A
T I, BIFOED D ik EUEICHE - T
W5, ¥72. EDL (Zft- TESG - ke
fh e [EFERER - T OOl S
D,
F—= A iEhh 1,000~5,000 %< DF—AAT—3 3 T MHMS IZ

FoTEESHTWES (95%), —EBILE
KRB TRY ., iz ~DY 77 J v
DI DWAREE#H LT\ D, Z O,
AIa=T A BNMAICEET S —R A
T— a3 ATOWT Y, BUF O B HE A
7T WERH B,

FEfliL, PREE N EEET DR A
7 L%l U CEIEMRRZ DM OEFESM O
BB EZ T TV D,

(- PR — & 2R AR

T U REER Y — B R R R

2 fR{EEEE Y — v X4, Essential Drugs List (EDL). https:/health.gov.fj/PDFs/Essential%20Medicine%20List.pdf
BANRAA VY RARY 2= fR R, KEE, 2853, BRYYEFEONRELE LoRKlicEo®, fE, ¥
Be. ek, EREIERAE ORRBRICATIE L, BB - $5IE 2 Ji 9 5 JiE
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3 AR Moo R e - IPOREE - BEPTREEO U A b ORBid) (7 4 P—)

H | D | 75 5 | ks
Hilgpbe (Divisional Hospital)
Colonial War Memorial | | Lautoka | Labasa
HiXJ5RE (Subdivisional Hospital)
Navua Levuka Sigatoka Savusavu
Korovou Vunisea Nadi Waiyevo
Vunidawa Lakeba Tavua Nabouwalu
Nausori Lomaloma Rakiraki
Wainibokasi Rotuma Naiserelagi Maternity
- Ba
PR R
St. Giles - Military Hospital Suva Private Hospital
Tamavua/Twomey - Naiserelagi Maternity

(i - MHMS 5 &8

2. BRES%E

T 4 U—ITBI D ERZARICET D% (X, MHMS 235FTEECdH H, MHMS 23317 LT
W5 THEERRSEHE 2020-2025 (National Strategic Plan 2020-2025) | 32 Xk 5 & [ENO [EHRZE 4
DI FAIMZHOWTIE MBS 2 ERRE S ERTEREPLOERI—EA~DT 77 A
DI El O TR 23 BEFLRE L —E 2DE LIEOEHE /U] of T [T
DIREEERE 7 2 —IC8 T 5 BERELEDN EITHRDEE, 7 ) =T NF o ADiR
b GEEy 2.3.1.1.)) EBIEL TW5D, Zofth, WHPeE BUAHIOMELE O _EIZ- DWW T,

MBI 30 R CTRIRM IR~V AL AT AOEHE | O, THEASE 3.1 T XTHA
Yy 7 DERRDGED HIEHE SN D ERBICEN I AM OB R, THEASE32: 3774 F
== Y AT A - IR OMEFFE B OO W B TE A E 3.6 : MHMS
BAROFHE & 773 o 2R R O OfkfE ) & LB L T\,

TRAE M OB OHIRIAR D EF IS CCRITLNATRY . T _XTOEREL LT
DEHE « PRAETRFEIZ 5 LT, Bk - &5 - BRATH - SMAIEMSE ST\ D, ERD - )
Rl OB ES & LT, 1978 FICHEL S /- E /g FFEATE  (Medical and Dental
Practitioner) 73 ¥ | 2017 fEIZKFT ST D 35, ZOIERIET 4 V—DER, e iR
W, AT T 7T 4y ZIRFICE L T, EAF L OB ER O & &E], EhRh, EFHE
B DEENZOWTHHRE L TW5, 7o, Bkl - BIERTOBE LS & LT, 2011 4RI
NI NT-FEERNE (Nursing Act 2011) 2386 0 | BhEERTZ O OB R EFIKIC OV T
1999 FE-FEZh D FE RN - BhPERT « FH iR EEI%IES  (Nurses, Midwives and Nurse Practitioner’
rules 1999) 23 LT % 36, S8 B 5D IRGEBDETLTE (Allied Health Professionals) (220>
TIE. 2011 3R OERTERRFEE  (Allied Health Professionals Decree 2011) 235f s L CTUWY

3% MHMS. https://www.health.gov.fj/health-ministry-launches-infection-prevention-and-control-guidelines/
35 WHO. Medical and Dental Practitioners Act. https:/extranet.who.int/mindbank/item/151
36 The Laws of Fiji. https://laws.gov.{j/Acts/DisplayAct/3219
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% 3,
3. BtE - ®E

7 4 Tl BRI T D ER L ERIR 2 ED 5 72 MHMS HEKE (Permanent
Secretary) ([ZEJET %ML LT TEZFBE LS - B~ * ¥ v — (National Manager of Patient
Safety & Quality) | 23F%E SL, 1 A OH Y EBREEERMR ST 2 BE LR L EFRY—
ERADOEIRDHEHAZ o T2, 2023 4F 1 HIZAHD TEFEE LS~ 3 Y v — (National
Manager of Patient Safety) | (ZZEH & 72 o7z, [ TIE, BE L2/ OIREEER (31T
LERYY—EZOBEIRLERZH O HIERER & O@ob s, VA7 ~vR1T A B,
7 = AV H T AR, BE S, EREY—EADOE Om L, 5S-KAIZEN-TQM Fik%
BHET 5, S DI, SHIRRERICY A7 ~ 32V v — D ELE S i, S Y g O R4 b
Bom Lo T, 612, R L~V 27 o=y FAREL, VA7
B, WESE, R AT e ST LB L CTREOREFEET D70 O A
Fht + L TV D,

Fiz, 2017 4, BEOHER] LR EEOR DT, REEIXEFE DD OEFZ AR
v 8T R LT, WIHEORESIIHFHRHSCT —EA~0T 7 v RICETLHZ & &
SINTHY, HFHERFMOEMSCEIMEEORES 7 A — Ny 7 2B U BELELE
o EEZHELTWD,

2004 TR E ST R T A BT A 0%, SRR T O BB & AEPEd R A

(Pacific Community, SPC) DOHEAT RO & 2022 FFIZKGET SIVEIT S e, & IEER
Tl HA BT A TSSO TFENERETHE R STV D OO 3 WETHUE T, it
SROMBEARD S & WERHIER, ALk & 0 R % & x5 & L 7o R P A e PN
FB5 ORHE DS S i,

4. FHEAE - IR
1 WERR 2 fe i 2 s |4 2 AR O48EE, IR T 2 HRIIE o o7,

5 1 REBELANILIZEITZEERBHOESG

2010 £E7> & BE £ TIOBER S AL7-3CT DWW T, PubMed % IV T (((patient safety) OR
(medication errors) OR (medication errors) OR (medical errors)) AND (fiji)) & % — 7 — K CHiK %
L7c& A I8EDRmLNFEE Lz, L, BN DEREHCA o7 2 MO T
Br L7 33 oo,

W, FrEEZ2 I EE S (Medical accident) <CIEHIE L (Medical negligence) 5%
—U— RN& L THBEEZRAART, Fiji Times 6l LD &, 7 4 V—HEHE W #S the Consumer

37 WHO. Allied Health Practitioners Decree 2011. https://extranet.who.int/mindbank/item/5776
3% MHMS. https://www.health.gov.fj/ipc-training/
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Council of Fiji) (Z 2011 4725 2016 £ 7 A £ TIZHE - ERBIE O H 15 4513 83 1
B L TWD ¥ ZOWER 1 IRER LV TRELTEDSONEIHA LN TIEHZD,
512, 2010 FLAEOFEED HI1E 3 RO EIFFFAN Y BT S TW 223, N 2015 2%
AL 1 HOBRN 1 RERR THL~NNARE X —TRAELZLDOTH- T,

# 4 EEECEG (2010 FELIFE) (74 2—)

AR AR HiET
2022 RS A REFME, BEDE( LT Lz, FEN, EEEKNSH D | FBC News (2022
L L CHIBREE OB R 2RISR, B IREEL~UL) 45 )0

2015 VAR H —DOFEHEAID, OFENIZIMEE 5 Uiz/NRIZxt L, ER | Fiji Sun*!' (2021 4F

DOBEEDIHKDREEZ T SEFICRE S, AR, 20204F | 1 A)

12 A7 4 o—mERAINIE#MOERRRZH®R L, (1 REEL

~L)

2011 PEATH O FH I B IR E R A LT R B MDY HldiBz ik L CFF | Fiji village news
e T4 V—EEEAETE, WAl EFRA E LT Lz, GRIE | (2011 42 A)y*®

FEL~UL)

39 Fiji Times. Justice for medical negligence. https://www.fijitimes.com/justice-for-medical-negligence/

40 FBC News. Man files medical negligence case against Labasa Hospital.
https://www.fbcnews.com.fj/news/health/man-files-medical-negligence-case-against-labasa-hospital/

41 Fiji Sun. Shine A Light: Medical Negligence — Who Should Pay? https:/fijisun.com.{j/2021/01/02/shine-a-light-
medical-negligence-who-should-pay/

42 Fiji village. News. Man awarded $413,000 in compensation. https:/fijivillage.com/news/Man-awarded-413000-in-
compensation-29ks5t/
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., SN THNE

1. BEFRER (EICERREIEH)

o7 mE R, YT ) OREEERY— B 2ORERIZ, VT 7 Ty
AT LHFERE LT, 1 REFRKLLNG 4 REFLNVE TOLBEBIZGEIN TN D,
DB, FIARY T ERET DEERIT LR (FTA <)) LIS

IR X —ThH 0 | 2019 FREE TER 1 IR THRBEDPHRE SN TN D, BT A
~ U - 7Y —ERORMEL, BAHOBZEITTIEEIL (774~ - ~VL AT T FHERM
(Primary Health Care Nurse) | 23t U, A ATHMEO BRI CIX I HERM - BhFgrf - 7 VU
=ANVAT 4 =R LT D, M

#F2 5 BFERL-VVIEIT Dk FER] & iiakik (o7 ™)

F—E AL g vl fti a5

4 & (Quaternary) Government Central Hospitals 6
3 K (Tertiary) Government Provincial Hospitals 8
2 ¥ (Secondary) Government District Hospitals 44
Mission Hospitals 62

Private Hospitals 32

1 & (Primary) Government Rural Hospitals 62
Municipal Polyclinics 15

Private Clinics 69

Mission Clinics 25

Local Authority Clinics 1,122

Urban Council/Municipal Clinics/FHS 96

Government Rural Health Center 307

HE 1,848

A 10,000 Akt EFEfEHEOZFETEL 1.1 THY, BUFOBEMETH D 2 1213 &IE
20N, KRS, AT 210 MOHPTH NDEEHIKTH 5T LEFBIN (EE T LA
FfE) &7 70U afBIMICENTIEZENZEN02 £ 04 THDH, IHIT, ZHIHOFRIMIZ
E. 774~ T ZAO—ERMT D 2 IWER LUV Ofgk 72 H O Hidsk o Hik%
ERESE E 72D 3L NNTNHREIN TRV, (EFRN TSI~V - 57 —1
AL EDOREER Y — B A 2B LT 55513, 1 IRERLNLNOEEERERET 5 4
WIEIR L~ VZEERIT S D E003 4 REFE LNV ORRICEESZ 2T 52 L L b,

2. BRESE
KA, ERZECEBERMICET 2IEDIIGFE Lo Tz, iz, BRIEEESEICE

43 Ministry of Health Child Care. National Health Strategy (2021-2025)
4 S Ray, N. Masuka: Facilitators and barriers to effective primary health care in Zimbabwe. African Journal of Primary
Health care & Family Medicine. 2017; 9(1): 1639. doi: 10.4102/phcfm.v9il1.1639
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B ELRBEERTH D TEFEEFIRYE (Health Professions Act [Chapter 27:19]) | 45 T[E#&EY
— B A% (Medical Services Act [Chapter 15:13]) | 40 [/AZRf#4:7%  (Public Health Act [Chapter
15:09]) | IZBNWTH, ERZEICBET 2R RITRST bkhoT,

PR S 2021 AFEURE L7 TEIFAREEHEIS  (National Health Strategy, 2021-2025) | 1%, 7
TA~Y -~V T Ok FEMALE i & L C FIHATRE e B IR A SR IRIZIEFH L T
ERICAY, #@Y), FIHAEE, FtH (Affordable) T, EHOEWREEERE T —E X 28R4t L
T, EROE WL ~UL & Quality of Life B A HIg L T\ 5, AREISIE 4 >0 EERE
RIEH (Key Result Areas) (ZHRfFW=E5 11 O3 BRI SIAH  (Sector Outcome Areas) T
MRS TV ED, EREZRIIHOWTE sHEROZ MO ICBIT 2 FHDOLTH
Do ZI7A=Y T LrYWZEBIT D EFREZ A - BELAE B REFEICIOVWTEERSN
TUNZRUN,

Fo. REEE D 2015 FITHEE L VELRGE - & EERRE  (Quality Assurance and Quality
Improvement Policy) | #Ci, [EEZ4 (Patient safety) DEFR%E [[EFET—EADRMHLIC
PEYREA~ADTT —RFEFEROMIE] L LTS, 5T, REIEOEFREOOE DI

BEZEOm EEERF—EXORMICBITL2=7 —0RE | Y BT, Ze3bo
BERL & =T — OB - ARG IEOMBEMEIZ DWW THEHAT S & & bic, BERT AT LD
L B LREFIEFE OO MBI ONWTERL L TWND, VU NT BT, BER
EIRNEFE ORGP TR E LT, BENEYe, R O A 7B | 35 oIk
BH RN, SRR T 5 A e e e - Y EBER H T b TWnWb, —F T, 7
TA=Y « T LNIRHE L ERZ I 2 MK OFlHEIT R - b en o7,

3. BtE - ¥

EL~L, oF ) RREBTTHHRESE  (Ministry of Health and Child Care, MOHCC) (233
WTC, REEERY— X OE L 22 BT 2 EIE, VERGE - BF %245 (Directorate of
Quality Assurance and Patient Safety) | Th 5, REEE L, ERLZECEELRITF L LIZE
FIA BT A HFETFITL TV,

PR BRI 31T B IR E D > AT L ORESE - EHFICE T 2SO E IR E
INTWZeWe, ERESEREICET 57w b a— L2 R CM B ICHE L CEM
LTWOEFREME G H 5, — 5T, AHEORMAICIH W TIE, EREREICEI > TR &9
b N ERFHHR G EFOIT AT b ol

45 Government of Zimbabwe. Health Profession Act (Chapter 27:19) : http://www.mdpcz.co.zw/wp-
content/uploads/2016/09/Health-Professions-Act.pdf

4 Government of Zimbabwe. Medical Service Act (Chapter 15:13).
https://zimlii.org/akn/zw/act/1998/27/eng@2016-12-

3 1#:~:text=6.-,N0%20choice%200f%20health%?20practitioner%20at%20Government%20hospitals,0f%20any%20sp
ecific%?20health%?20practitioner.

47 Government of Zimbabwe. Public Health Act (Chapter 15:09). https://faolex.fao.org/docs/pdf/zim21475.pdf

4 Ministry of Health and Child Care. https://depts.washington.edu/edgh/zw/hit/web/project-
resources/QA_QI_policy.pdf
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4. FHMEAE - B

CUNRTZIZBT D, TTA Y T LIV ER G ERBE LR T 5 B
P [ - i - EREEI O W T O LU I BT R b o, — T RS
PHERGUT O R 221 T 2011 0 DEA L THEREE T E &FE (Results-Based
Financing) | ®IZBITDEFRMHICHTLF 2y 7 VAN YOF =y ZJHAD S L, ERE
2 BEZRICHEET S B0 L LT, TWHO 2838177 % Surgical Safety Checklist DFI| FH = |
WEY EFshTng,

5. 1REBELANIZEITLEHFNGEREROEH

2010 4E) B HIE F TR S U723 02OV T, PubMed % U T (((patient safety) OR
(medication errors) OR (medical errors)) AND (Zimbabwe))) & ¥ — U — R T E L2 & 25 95
TFOILDRFEL LTz, 95 hD OB, TI7A4 =Y « 7 L-ULDERFEONERLL DAL
RPUZDNTHI BT LTV D E o7z,

A TAUTT VR AFRERY VAT ZOWL DO EEHK (New Zimbabwe HK, The
Sunday Mail #&, Daily News %, NewsDay #%) {235\ C. Ipatient safety ] medical error] [medical
accident] D F — T — REZHWTHE L7223, 1 RIEFE L VITEIT 5 ERFECEE L
BONEHETFEE LTS TV ARFIERY DR o7z,

4% World Bank. Policy Brief “Evolution of Results-Based Financing in  Zimbabwe”.
https://www.globalfinancingfacility.org/sites/gff new/files/documents/Policy-Brief-Zimbabwe-Evolution-of-RBF.pdf
30" Ministry of Health and Child Care, Zimbabwe. Hospital Quality Supervision Checklist (February 2016)
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V. E3J)LF

1. Ef& - ARIZDWT

EyaVEE, FRT Y T7ICAE L, mAEE LT 160 J5F ke TS 19 7% 35 5 BASE
BLEETH B, =¥, 2022 FFICE Y I & HARIZESM A 50 AFE 22 7.

ANEE 340 AT (2022 £, CTaTUCTUKUHAH MOOA20AJ1HUMNAH
Hoarmgcoau caf (nsomn), FOALAD 66,9%NEHEY T v oN— FAtize & DHEL
FIcER LT b, RAND 30,6% 3R TH Y, NOFEIL 2.1 N/ FikmT, AH
ME 1L 2.2%TH 5, FHEFEAMIL 70,7 % (5 LM 76,2 %K. BIE66,7%) &I hTwa,

2000 2021
20 574 7o+ |9 005 31 s2sjfff] 7o+ B+ 143
16 353656918 757 27 048 [lib5-6dM8s 734
22 37 {ifeo-64[l3 775 47 10 §bo-6 AE: 320
28 04 7j55-59 g0 051 (67882550 82376
32 61550-54 B4 238 054 93106

o
-
O
30-

o o o
M‘L

JE386A 0 sees2 (185083 hoss 155577
[408765 o0 110658 (126665 o2 124922
Vizadsel o 126536 [Hi82s7 Tzo2e  m5s4s
7 T R T L R
[Fiste® e 1sests GSIBAIro 4 158465
[d8B08 e 14 f20273 e te3%26
(116870 | o« 113503 [feze2e T 0a 182083
® OparTan " OMarTan = Opartan = OMIrTaun
Tk otk EE Ak

2: A0 (2ran)
2. EROERFRICTONT

EVIABUFE LT, BWBARECEZRE L LT TREHBX Y a Y 2050 2817k
h. v IVEREMHRBEE I Lo0 B, 47 o B2 57% 0, 2021-2030 4, 2031-
2040 4, 2041-2050 FEDZDOD AT v T TENEND HIEZRZER TS 2 LiTh> T3,
HELZRR DM IX 73 D CfTd %, em uzuulelt 2021.pdf (hdc.gov.mn)

IO PE, HWEERT 27012, 1998 FICHifT & Wz (2002 4, 2011 4
ICEIE) (13D K —REFE L ) 7 7 Z RO A X v 7 HBHABRIL T 5, EES—
v R ERMAET 2 4,952 DftEikIcH 58,696 ADEBEIEREAERELTCwE L Eh, ZoF D
82% 3 TH B, WERE LT, ERliE 22,1%., B#EA 23,0% ¢ 2o THH ., ERINE
AR 1:1,0 TH B, ERI%RETIX 5 FHOEHFITH 5,
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