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Stage 1: Understanding the current situation

Identify the problems related to
consultation process and electronic health records

lProblems identified

Stage 2: Ideating future solutions

Generate ideas to address the problems identified
in the previous stage

Workshop Activities

Solutions proposed

Video of Stage 3: Discussing various solutions

an Al Discuss the solutions proposed and the video of
Assistant an Al assistant

Transcripts of conversations

Inductive Thematic Analysis

Coding the transcripts and identifying major
themes

Data Analysis
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Table 1.

The features of the Al assistant demonstrated in the video

Al Assistant Features Description

Display full transcription The system transcribes doctor-patient conversations and displays the full transcription
on screen in real time.

Highlight the important information The system highlights the important information in the text by using bold or italic fonts.

Generate summary suggestions The system presents summary note suggestions based on the important information
detected in the transcription. The note suggestions are displayed in real time according
to the standard Subjective Objective Assessment and Plan format.3

Accept/reject/edit the summary suggestions The system allows doctors to accept, reject, or edit the system’s suggestions.
Manual entry of summary notes The system allows doctors to enter their own summary notes.

Selective presentation of transcription The system allows doctors to select a note suggestion to view the surrounding
conversations in the full transcript.

Personalize The system learns from the choices made by the doctor in order to improve its
suggestions.
Sign off The system allows doctors to approve and sign off the final summary notes.

AL artificial intelligence.
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