BT 2

H R
[. WBfEVEEHRE
@:fﬁ@gngmﬁ@é%%% H j:'é‘ LTC%E]EHF%‘E ...................................... 1
. WK
HCAHPS ™ E| ﬁggﬂﬁﬁﬂ%é ......................................................... 2
BET U N AREETEH HEQ-5D% O -QOLIET — 5 DU L SH4F oo 21
ﬁEEQI"E > ]\ /ﬁ”ﬁiﬂﬁ:’ﬁé 5 %ﬁiﬁgﬁlﬂﬁ .............................................. 48

II. ﬁ%}ﬂi%@{”/jﬁ&:%@—é_%ﬁ ................................................. 51





