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─ ⌐ ∆╢  

 

╩ ∆╢ ─ ⌐ ∆╢  

 

     

     

   

      

    ↓≥╙  

    NPO  ◄ꜞⱨ□Ⱶהꜝ 

      

    NPO  Ɫכ♩ꜞfi◒꞉כ◐fi◓ⱪ꜡☺▼◒♩ 

      

ה       

 

 

ₒ ₓ ╩ ∆╢ ⌐ ∆╢ ╠⌐╟

╢ ─№╡ ╩ ∆╢↓≤╩ ⌐⁸ ─ 2≈─ ╩ ∫√⁹ 1. ─

⅜ ∆╢ ≤ ⌐ ∆╢ ⁸ 2. ♦ꜟⱨ□▬

╩ ™√₈ ╩ ∆╢ ─ ⌐ ↑≡⁸ ╛ ⅜⁸

╩│∂╘≤⇔√ ≤ ⌐⁸ ה ⇔≡™ↄ═⅝ ₉─ ⁹ 

ₒ ₓ כ♃♬⸗⁸│≢1 ⌐ ∆╢ 50 ─ ─ ה

⁸⅔╟┘ ─ ╩ ≤∆╢ ─ ╩ ⌐ ╩ ∫√⁹

≢│⁸ ─ ⁸ ─ ⁸

⁸ 3 ≤ ⅜╪ ╣╛∆™⁸ ⌂⇔ 1 ─

≤ ⌐№√╡ ה≥↓™√╡ ⌂↓≤ ╩ ⌡√⁹ │ ≢

⅜ ↑╠╣≡™╢ 46 45

2 2≢│⁸3ꜝ►fi♪─ ⅛╠⌂╢♦ꜟⱨ□▬ ╩ ™

√⁹7♩Ⱨ♇◒ 55 ⌐ ⇔⁸ ꜝ►fi♪≢ ╩₈≤≡╙ ≢№╢₉⅛╠₈ ↄ

≢⌂™₉─ 5 ≢ ⌡⁸₈≤≡╙ ≢№╢₉╕√│₈╕№ ≢№╢₉≤ ⇔√

─ ╩₈ ₉≤⇔√⁹ 3ꜝ►fi♪─ ≢⁸ 80% ─ ╩ ⇔√⁹ 

1 1516 2

2 28 3ꜝ►fi♪╩ ≡⁸ 80% ─ 44

╩ ⇔√⁹ ⅜ 100%∞∫√ 15 ≢⁸₈ ─ │≥─ↄ╠™⅛₉₈

╩ ∫≡™╢⅛⁸ ⅛⁸ ∫≡™⌂™ ⁸ ⁸ ─ │№╢⅛₉₈

╩ ∆╢ │№╢⅛₉₈ ⅝√™≤™℮ ∟│№╢⅛₉₈ ∆╢ 1 ─ │

≥─ↄ╠™⅛₉₈ ∆╢ 1 ─ │≥─ↄ╠™⅛₉₈≥─╟℮⌂ ⁸

⁸ ⁸A ⁸B ⁸ ⌂≥ ╩ ⇔≡™╢⅛₉₈ ⌂≥─√╘⌐

≢ ה ╩∆╢ ⌂ │№╢⅛₉ ≢№∫√⁹ 

2 ↕╣√ 44 │⁸ ↕╣╢ ╛⁸ 1─ ≤

⇔⁸ ─ ╩ ∆╢≤ ⅎ╠╣√⁹ │ ↕╣√ ⌐ ≠⅝⁸ ⌐
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⌂ ╩♩כ◦ ⇔⁸ ─ ─ ≢─ ╩ ⇔≡⁸ ─ ╩ ℮⁹ 

A.  

27 1 ╟╡ ⁸ ⁸

│ ( ⁸

)─ ─ ⌐╗↑⁸

( ⁸ )

╩ ∆╢ ⇔≡⁸₈ ₉₈

₉₈ ₉₈ ₉₈

₉₈∕─ ₉≢ ↕╣╢

( ⁸

)╩ ⇔≡™╢⁹↓─℮∟⁸₈

₉⅜ ∆╢ ─ ┘

│⁸ ─ ⅔╟┘

≤™℮ ≢⁸ ─ ─ ≈

≤ ⅎ╢⁹ 

│ ⁸ ╩

∆╢ ⁸ ─ ─

Quality of Life ⁸ QOL ─ ⌂

≤↕╣≡™╢⁹ ─ ≈≢№╢

≢│⁸ ─ ⅛╠⁸

⌂≥─ ╟╡╙⁸ ╛

⌂≥─ ⅜ ─ QOL⌐ ∆

╢↓≤⅜ ↕╣≡™╢( 1)  ( 2)⁹ ─

⅛╠│⁸ ─ ↄ│ ⅜

≤ ⅎ≡™╢╙──⁸ ⌐ ═≡

⅜ ™↓≤( 3)⁸ 200 ─

⅜ ↄ⁸ ≤ ⁸ ⁸

⌂≥─ ≤ QOL⅜ ∆╢↓≤

⌂≥⅜ ↕╣≡™╢( 4)⁹ 

↓─╟℮⌐⁸ ╩ ≤⇔≡

⅜ QOL⌐ ∆╢↓≤╩ ∆ │

№╢⅜⁸ ⌐ ↑√ ⌂ ⌐ ∆╢

│ ⌂ↄ⁸ ⌐ ─ ⅜ ≢№╢⁹

│ ⌐ ∆╢

╩ ⇔≡™╢⅜⁸↓╣│ ה ה

╩ ╗╙─≢№╡⁸

─ ≢╙ ⌐ ─ ™ ─

╩ ⌐ ≢⅝≡™╢≤│ ™ ™⁹

─ ╩ ∆╢√╘⌐│⁸╕∏⁸

─ ⁸ ─ ⁸⅔╟┘ ╩

⇔⁸∕─ ≢ ╩│∂╘≤⇔√

⅜ ℮═⅝ ╩ ∆╢↓≤

⅜ ≢№╢⁹ 

∕↓≢ ≢│╕∏⁸2018 ⌐

⅜ ↑╠╣≡™╢ 50

─ ─ ה ╩ ⌐

╩ ∫√⁹2018 4 ╟╡

⌐⅔↑╢ ─ ⅜

45.5 ─ ╕≢ ⅝ →╠╣√

⅜⁸ ╩ ⇔√ 2019 1 ≢│

─ ╙ ™≤ ⅎ╠╣√⁹∕─√

╘⁸2018 │ ⌐ ╩ ∆╢

⅜ ™ 50 ─ ╩ ⌐

╩ ⇔√⁹↓╣⌐ ⅝ ⅝⁸2019

⌐│⁸ ─ ≤⌂╢⁸╟

╡ ↕⌂ ─ ╙ ⌐ ╘⁸

⌐ ה ─ ╩ ╠⅛⌐∆╢

↓≤╩ ⌐ ╩ ∫√ ⁸ 1≤

∆╢ ⁹ 

↕╠⌐⁸ 1─ ╩ ╕ⅎ⁸2020

│⁸₈ ╩ ∆╢ ─

⌐ ↑≡⁸ ╛ ⅜⁸

╩│∂╘≤⇔√

≤ ⌐⁸ ה ⇔≡™ↄ═⅝ ₉╩

∆╢↓≤╩ ⌐⁸ ⌐ ╦

╢ ₁⌂ ─ ╩ ≤⇔√♦ꜟⱨ□▬

╩ ™√ ╩ ⇔√ ⁸ 2 ⁹ 

 

B.  
1 2  

 

1  

 

1 Web

 

2  

1─ │ 2018 ≤ 2019 ⌐

⇔√ 2≈─ ─ ⅛╠⌂╢⁹2018

⌐ ⇔√ ⁸2018

─ כ♃♬⸗│ ─℮∟⁸

50 ─ ─ ה ⌐ ∆

╢ 20 ─ ≤⇔√⁹2019 ⌐

⇔√ ⁸2019 ─

│⁸ ─ ╩ ≤∆╢ ─

─℮∟⁸ ה ╩ ∆╢ 20

─ ≤⇔√⁹ 

3  

2018 2019 1 2019

2019 10 12  

4  

2018 ≤ 2019 ≢ ─

╩ ™≡⁸ ─
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⁸ ─ ⁸

⁸ 3 ≤ ⅜

╪ ╣╛∆™⁸ ⌂⇔ 1

─ ≤ ⌐№√╡ ╡√™↓

ה≥ ⌂↓≤ ╩ ⌡√⁹2 ─ ╩

1⌐ ∆⁹ 

╕√⁸2019 ⌐ ╡⁸

╩ ∆╢ⱷꜞ♇♩⌐ ∆╢

─ ╩ ⌡√⁹ 

5  

46 45

2

t

SPSS ver.25.0  

6  

 

 

2  

1 ♦◙▬fi 

⌐│⁸ ─▪fi◔כ♩⅛╠⌂╢

♦ꜟⱨ□▬ ╩ ™√⁹♦ꜟⱨ□▬ │

╛ ╩ ∆╢ ⁸ ⌐

▪fi◔כ♩ ╩ ™⁸∕─ ╩ⱨ▫כ♪

Ᵽ♇◒⇔≈≈ ╩ ╡ ∆↓≤≢⁸

─ ╩ ∆╢ ≢№╢⁹ 

2  

─ ≤⌂╢ │⁸

╩ ⇔ ⇔≡™╢ ⁸ ⁸

⁸ ╛ ⌐

∆╢ ה ⁸ ⁸

⁸כ◌כ꞉ꜟꜗ◦כ♁ ⌂≥ ≤⇔√⁹

│⁸ ─ ╩ ≤⇔≡

⌐╟╡ ⇔√⁹ ─ ⌐№√

∫≡│ ה ─ ╛⁸ ה

─ ⁸ ⅜ ╠⌂™╟℮ ⇔√⁹ 

3  

♦ꜟⱨ□▬ ⌐⅔↑╢▪fi◔כ♩

⁸ꜝ ►fi♪ │ 3ꜝ►fi♪≤⇔√⁹

1ꜝ►fi♪ ⌐⁸ 1─ ╩│∂

╘≤⇔√ ⌐ ∆╢ ⁸

≢ ™╠╣≡™╢ Ɽfiⱨ

꜠♇♩⌂≥─ ⅛╠⁸₈

╩ ∆╢ ─ ⌐ ↑≡⁸ ╛

⅜⁸ ╩│

∂╘≤⇔√ ≤ ⌐⁸ ה ⇔≡™

ↄ═⅝ ₉─ ╩ ⇔√⁹∕─ ≢⁸

≢ ╩ ™⁸₈ ≤ ₉₈

─ ₉₈ ₉₈ ∆╢

₉₈▪Ⱨכꜟⱳ▬fi♩₉₈ ⌂ ₉

₈ ┼─ ₉─ 7♩Ⱨ♇◒⁸ 55

╩ ⇔√⁹ 

1ꜝ►fi♪ 

1ꜝ►fi♪≢│⁸55 ∕╣∙╣⌐≈

™≡⁸ ≤ ⅜⁸ ≤ ⌐⁸

⌐ ↑≡ ה ⇔≡™ↄ↓≤─

╩ ⌡√⁹ ─ │₈≤≡╙ ≢

№╢₉₈╕№ ≢№╢₉₈≥∟╠≤╙ ⅎ⌂

™₉₈№╕╡ ≢⌂™₉₈ ↄ ≢⌂™₉

─ 5 ≤⇔√⁹₈≤≡╙ ≢№╢₉

╕√│₈╕№ ≢№╢₉≤ ⇔√

─ ╩₈ ₉≤⇔√⁹ 

╕√⁸7♩Ⱨ♇◒∕╣∙╣⌐ ⇔≡⁸

─ ─ ╛⁸ ─ ─ ╩⁸

⌐≡ ╩ ╘√⁹ 

60% ─ ≤⁸ ─

⌐ ∆╢ │⁸ ─ ─

≢⁸ 2ꜝ►fi♪ ─▪fi◔כ♩≢│

╙⇔ↄ│ ⇔≡ ™╢ ≤⇔√⁹ 

2ꜝ►fi♪ 

 1ꜝ►fi♪⌐⅔↑╢ ≤

╩ ╕ⅎ≡ ─ ה ה ╩

⌂∫√ 7♩Ⱨ♇◒ 54 ⌐≈™≡⁸ 1ꜝ

►fi♪≤ ─ ≢ ╩ ⌡√⁹

60% ─ │⁸ ─ ─ ≢⁸

3ꜝ►fi♪≢│ ─ ≤⇔√⁹ 

3ꜝ►fi♪ 

2ꜝ►fi♪⌐⅔↑╢ ╩ ╕ⅎ≡

╩ ⇔√ 7♩Ⱨ♇◒ 53 ⌐≈™≡⁸

≥♪fi►ꜝ2ה1 ─ ≢ ╩

⌡√⁹▪fi◔⁸│≢♩כ♩Ⱨ♇◒ ≢

╩ 2ꜝ►fi♪─ ⅜ ⅛∫√ ⌐

┘ ⅎ⁸ ─ ─ ⌐ 2ꜝ►fi

♪ ─ ╩ ⇔√⁹ 

3ꜝ►fi♪─ ⁸ 80% ─

╩₈ ╩ ∆╢ ─

⌐ ↑≡⁸ ╛ ⅜⁸

╩│∂╘≤⇔√

≤ ⌐⁸ ה ⇔≡™ↄ═⅝ ₉≤

⇔√⁹ 60% ─ │ ⇔√⁹ 
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4  

Ɽ♇◔כ☺⌐│ SPSS ver.25.0

╩ ™√⁹ ꜝ►fi♪⌐⅔™≡⁸ ⌐

⇔≡ ╩ ⇔⁸₈3 ₉⌐

⇔√ ≢₈ ₉╩ ⇔√⁹ 

 

5 ┼─  

│⁸ ⅜ ∆╢ ─

╩ ╕⌂™╟℮⌐ ⇔√℮ⅎ≢⁸Ⱬ

ꜟ◦fi◐ ⌐ ∫≡ ∫√⁹ │ ≤

⇔⁸ ┼─ ╩╙∫≡

┼─ ≤╖⌂⇔√⁹ 

 

C.  
1 2  

 

1  

2  

1516 2018

1113 2019 403

46

1215 80.1% 45

301 19.9%  

773 63.6%

258 85.7%

102 8.4% 5

1.7%

165 13.6% 3 1.0

464 38.2%

171 56.8%  

2 3  

 

237

229 8

105 45.9%

4 50.0% 3

3

43.2% 50.0%

9.2% 37.5% p=0.04

1

 

3 1

4  

1

5

p<0.01

368 30.3%

350 28.8%

334 27.5%

125 41.5%

92 30.6%

78

25.9%

p<0.01

p<0.01

27%  

p<0.01
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p<0.01

p<0.01  

775 63.8% 230

76.4%

 

4 2

5  

2

7

p<0.01

35.4%

47.2% p<0.01

41.7%

34.2% p=0.02  

 

p<0.01

p<0.01  

664 54.7% 230

73.6%

 

4 6  

2019

 

 

2  

1 7  

32 ─ ⌐ ╩ ⇔⁸

ꜝ►fi♪≢ 28 ⅛╠ ╩ √⁹ ꜝ

►fi♪─ │⁸ ⁸ ⁸

ה ⁸ ⁸כ◌כ꞉ꜟꜗ◦כ♁⁸

⌂≥ ≢№∫√⁹ 

2 1ꜝ►fi♪ ( 8⁸ 9)  

55 ⁸41 ⌐⅔™≡ ⅜

80% ≢№∫√⁹℮∟⁸ ─ 4 │

⅜100%∞∫√₈ │№╢⅛₉₈

≢│ ℮↓≤⅜ ⇔ↄ⁸ ⅛╠

╩ ∆╢ ╛ │ ⅛₉₈≥─╟℮⌂

╛ ╩ ∆╢⅛₉₈ ∫√ ⁸

⌐ ⇔ ≢⅝╢⅛₉⁹ ⁸ ─

3 │ 60 ∞∫√ ₈ ╩

⇔≡≥─╟℮⌂ ╩⇔√™⅛₉₈

╛כ♄כꜞ╣∏™⁸╠√⇔ ⌐⌂╡√™

⅛₉₈≥─╟℮⌂ ─ ⌐ ⇔√™─

⅛₉ 8 ⁹ 

≢│⁸₈ ─ ≤

⌐≈™≡│ ⌐ ⇔≡™╢₉₈PC

─☻◐ꜟ⅜ ╘╠╣╢↓≤╩ ⅜

ⅎ≡™ↄ↓≤│ ₉₈☻♩꜠☻ ⅜↕

╣≡™⌂™─≢⁸ ─☻כ◔™⌂⇔⅝

⅜ ╢₉₈ ™≡╙╠℮─≢│⌂ↄ⁸

⅛╠ ⅎ╢╟℮⌐∆╢↓≤⁹↓╣⅜ ⌐

≡ ∞≤ ℮₉₈Ɫ꜡כ꞉כ◒┼ ∆╢

│⁸ ╛ ─◖ⱷfi♩│

≤⇔≡™╢₉⌂≥─ ⅜№∫√ 9 ⁹ 

60% ∞∫√ ≤⁸

─ ⌐ ∆╢ ⌐≈™≡⁸

≢ ╩ ™⁸ ─ ה ה ╩

⌂∫√⁹ ─ ≤⇔≡⁸₈ ∆╢↓

≤≢⁸ ⅜ ∆╢ │№╢⅛₉≤™
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℮ │⁸ 86%≢№∫√⅜⁸₈ ⇔

⌂™╟℮⌂ ≢ ∆╢─≢│₉⌂≥⁸

─ ⅜ ∑╠╣√√╘⁸₈≥─╟℮⌂

⌐ ╩ ⇔╛∆™≤ ∂≡™╢⅛₉≤⁸

─ ╛ ╩ ∆ ⌐

⇔√⁹╕√⁸₈ ╩ ⇔≡≥─╟℮⌂

╩⇔√™⅛₉₈ ⇔√╠⁸™∏╣ꜞ

╛כ♄כ ⌐⌂╡√™⅛₉│⁸™∏╣╙

60% ≢№╡⁸₈ ™√ ─⌂™

╛ ℮╕ↄ™⅛∏ ╩ ∆ ⌐

≤∫≡│ ⅎ╢─⅜ ⇔™₉⌂≥─ ⅜№

∫√√╘⁸₈ ╩ ⇔≡≥╪⌂↓≤╩⇔√

™⅛ ⁸ ≤≈⌂⅜╡╩ ≈⌂

≥ ₉≤™℮ ⌐ ⇔√⁹ 

3 2ꜝ►fi♪ ( 10) 

1ꜝ►fi♪─ ╩ ╕ⅎ≡

ה ה ╩ ⌂∫√ 54 ⁸34

⌐⅔™≡ ⅜ 80% ≢№∫√⁹

℮∟⁸ ─ 7 │ ⅜ 100%∞∫

√ ₈ ─ │≥─ↄ╠™⅛₉₈≥─

╟℮⌂ ⌐ ╩ ⇔╛∆™≤ ∂≡™╢

⅛₉₈ ⅝√™≤™℮ ∟│№╢⅛₉₈

∆╢ 1 ─ │≥─ↄ╠™⅛₉₈

∆╢ 1 ─ │≥─ↄ╠™⅛₉₈

⌂≥─√╘⌐ ≢ ה ╩∆╢

⌂ │№╢⅛₉₈ ╩∆╢⌐№√╡⁸

╡─ ⌐ ⇔≡╙╠™√™↓≤│ ⅛₉⁹

⁸ ─ 1 │ 60 ∞∫

√ ₈ ╩ ™√↓≤│№╢⅛₉⁹ 

2ꜝ►fi♪─ ╩ ↑⁸ ⅜ ⅛

∫√ 1 ─╖╩ ⇔⁸ ─ │ ∑

∏⁸ 3ꜝ►fi♪⌐ ™√⁹ 

4 3ꜝ►fi♪ ( 11) 

2 ꜝ►fi♪⌐⅔↑╢ ╩ ╕ⅎ≡

╩ ⇔√ 7♩Ⱨ♇◒ 53 ⁸44

⌐⅔™≡ ⅜ 80% ∞∫√⁹℮∟⁸

─ 15 │ ⅜ 100%∞∫√₈

─ │≥─ↄ╠™⅛₉₈

╩ ∫≡™╢⅛⁸ ⅛⁸ ∫≡™⌂™ ⁸

⁸ ─ │№╢⅛₉₈

╩ ∆╢ │№╢⅛₉₈ ⅝√™≤™℮

∟│№╢⅛₉₈ ∆╢ 1 ─

│≥─ↄ╠™⅛₉₈ ∆╢ 1 ─

│≥─ↄ╠™⅛₉₈≥─╟℮⌂

⁸ ⁸ ⁸A ⁸B ⁸

⌂≥ ╩ ⇔≡™╢⅛₉₈ ⌂≥

─√╘⌐ ≢ ה ╩∆╢ ⌂

│№╢⅛₉₈ ≤⇔≡⁸ ↑√™

ה─╙ ╩ ╗╙─ ⁸ ⁸⌐⅔™⁸

⁸ ⁸ │№╢⅛₉₈

⌐≥─╟℮⌂Ᵽꜞ▪ⱨꜞכ ╛ⱪכ꜡☻

⌂≥ ⅜ ⅛₉₈ ⅛╠ ╩ √

™ ╛ │ ⅛₉₈ ─◘▬fi

│№╢⅛₉₈ ≢│ ℮↓≤⅜ ⇔ↄ⁸

⅛╠ ╩ ∆╢ ╛ │ ⅛₉

₈ ╩∆╢⌐№√╡⁸ ╡─ ⌐ ⇔≡

╙╠™√™↓≤│ ⅛₉₈ ∫√ ⁸ ╡⌐

≢⅝╢ │™╢⅛₉⁹ 

⁸ ─ 3 │ 60 ∞

∫√ ₈ Ɫ꜡כ꞉כ◒⌂≥ ⌐

∫√↓≤│№╢⅛₉₈ ⅜ ↕╣≡

™╢⅛₉₈⅔⅔╟∕≥╣ↄ╠™─ ╩ √

™⅛₉⁹ 

⌐⁸ 80% ─ 44 ╩₈

╩ ∆╢ ─ ⌐

↑≡⁸ ╛ ⅜⁸

╩│∂╘≤⇔√ ≤ ⌐⁸

ה ⇔≡™ↄ═⅝ ₉≤⇔√⁹ 

 

D.  
1 2  

 

1  

1

2018 50

2019

3

: 1.  

38% 57%

2. 

3. 6₩7

 

 

38% 57%

45
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2

1

27%

2

42%

34%

(4)

 

2.  

1 2

 

NPO

 

1 2

(5)

 

3.  

76% 64%

NPO

 

50

1

(6)

8

3 3

 

 

2018

2019

2

301

291 97% 2019



 

444 

 

2019

2018

 

 

 

2  

2≢│⁸₈ ╩ ∆

╢ ─ ⌐ ↑≡⁸ ╛ ⅜⁸

╩│∂╘≤

⇔√ ≤ ⌐⁸ ה ⇔≡™ↄ═⅝

₉╩ ∆╢↓≤╩ ⌐⁸ ╩

⌐♦ꜟⱨ□▬ ╩ ™√ ╩ ⇔√⁹

3 ꜝ►fi♪⅛╠⌂╢♦ꜟⱨ□▬ ─ ⁸

⅜ 80% ≢№∫√ 44 ⅜

⌐ ↕╣√⁹ ⁸ ♩Ⱨ♇◒ ⌐ ∆

╢⁹ 

1 ≤ ⌐≈™≡ 

↓─♩Ⱨ♇◒≢│⁸ ⁸ ╩ ⇔

╛∆™ ⁸ ─ ⁸ ⌐№√∫≡─

⁸ ⅛╠─ ⌐ ∆╢ ⅜ ╕╣

≡™√⁹ 1⌐⅔™≡⁸ ╩

∆╢ ─₈ ⌐№√∫≡ ╡√™↓≤₉
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