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Differences in Cancer Telephone
Consultation Approaches of

Men and Women

Cancer telephone services support cancer survivors and

their families with

Emotional support

Free information

Qualitative analysis of 10,534 cases of telephone consultations N
with patients with cancer over 8 years (Data collected from

2006 to 2014)

Development of 19 consultation categories to address

callers' unmet needs

Correspondence and text mining analyses P85 I

Male callers

Mostly sought stomach cancer consultation (12.8%)

25.2%

Called with suspicion of having cancer

Female callers

—

Mostly sought breast cancer consultation (18.4%)

31%

Called with treatment inquiries

@ »azD » €I
> s
A =88

Called with the goal of gathering Predominantly used keywords
accurate information like "worry" and "anxiety"

In Japan, although the incidence of cancer and
deaths from cancer are higher among men,
. women are the primary users of support services

Are there sex differences in the information Py
sought by callers during telephone

Women and men have different approaches towards healthcare support
and understanding these unique sex-based coping styles

consultation for cancer support? is necessary for healthcare providers

Qualitative analysis of cancer telephone consultations: Differences in Jal'::rcm“:é:'n

the counseling needs of Japanese men and women Partnership
Katayama et al. (2020) | Patient Education and Counseling | DOI: 10.1016/j.pec.2020.05.012
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