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0 points 1 point 2 points 3 points 

No or Limited 

information 

- Out of date

- Machine translation

- Few resources

- Poor readability

(1-2 English hospitals

pages)

Some information 

- Mixed quality

- Too much information

- OK number of

resources

(3-5 English hospitals

pages)

Enough information 

- Good quality

- Comprehensive

(5-7 English hospitals

pages)

Excellent 

information 

- High quality

- Comprehensive

- Resources are easy

to use

(7+ English

hospitals pages)

1. Overall health

system

information

2a. Information on 

hospitals 

2b. Number of 

professional 

English pages for 

hospitals  

3. Information on

emergency health

services

4. Information on

medical

interpreters

5. Information on

National Health

Insurance

information

6 Additional 

point (2 points)* 

Scores 

*Additional points awarded to prefectures which demonstrated additional capacities for foreign language health
care services not explicitly described by grading rubric, including disability services, vaccinations, emergency

notification systems, HIV/STI testing and treatment, rehabilitation and addiction recovery, neonatal/infant/child/
geriatric specialized care, or access to relevant information (health systems, hospitals, emergency, interpreter,
NHI) in languages other than English.




