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Table Al. Assignment Schedule

week  September, 2021  October, 2021 November, 2021  December, 2021  January, 2022 February, 2022

1 B C C D B A
(09/06 to 09/12) (104 t0 10/10)  (11/01 o 11/07)  (11/2910 12/05)  (01/03t0 01/09)  (01/31 to 02/06)

D B A A c B
09%13t009/19)  (10/11t010/17)  (11/08to 11/14) (120610 12/12)  (01/101001/16)  (02/07 10 02/13)

3 A D B C D c
(09/20t0 09/26) (1071810 10/24)  (11/15t0 11/21)  (1213101219)  (O/171001/23) (0214 to 02/20)

4 c A D B A D
(0927 to 10/03)  (125t0 10/31) (1172210 11/28) (122010 1226)  (01/241001/30) (0221 to 02/27)

Nore: See Table 1 in the main manuscrpit for a detailed description of the intervention of each experimental arm. The control

arm is experimental arm A. The experiment was not conducted during the week beginning December 27, 2021, and ending
January 3, 2022, because JIMDP was closed for the New Year’s holiday.
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Figure 1. Sample Proportion of Reaching CT by Experimental Arms.
Note: Error bars show standard errors of the mean. For the statistical test, we used robust
standard errors.
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Table 3. Linear Probability Model of CT

CcT
() 2)
Experimental group B 3.10***  2.56%*
(1.14) (1.16)
Experimental group C 1.19 0.50

(1.16) (1.07)
239+ 1.64
(1.17) (1.08)

Experimental group D

Adjustment of p-values for multiple testing

Experimental group B 0.021
Experimental group C 0311
Experimental group D 0.073
Control average 2225 225
Covariates X
Num.Obs. 11049 11049
RMSE 23.79 20.00

Note: * p < 0.1, ** p < 0.05, *** p < 0.01. Robust standard emrors
are in parentheses. The unit of treatment effect is a percentage point. Co-
variates are sex, age, ils squared term, the number of past coordinations,
the number of public holidays in the assigned week and following week,
the number of hospitals per 10 sguare kilometers, the number of hospitals
with PBSC collection per 10 square kilometers, the number of hospitals
with bone marrow collection per 10 square kilometers, and a dummy in-
dicating that a candidate can skip CT. All the covariates except the sex
dummy and dummy of skipped CT were demeaned. We employed the
method proposed by List et al (2019) to adjust the p-values for multiple
testing. We used bootstrapping with 3,000 bootstrap samples to calculaie
the adjusied p-values.

DXL, CT~DRA vE—T D F% Positive
intention: f2ftEMARL TRIEL7Z, No
endogenous attrition: (G ~HERMREDRET KF
—{RIDOEH THWBT L7222 > 7=, No exogenous
attrition: IfE~FERBMA DM THEEMOBH T
HIlr L7272 8 W O TE THMR LT (3 AB) . £ O
R ABITR LR M OBR(E Z LT R 2B LT
SANC & DL, EEND CT £ TORTO R —HiH
DB 2T 5 32 F %28 U CCT 20T 29 RA2 6 -

Table AS. Decomposition of Effect on the CT

Positive intention ~ No endogenous attrition  No exogenous attrition

) ) 3) E] 5) ©)
Experimental group B 2.31* 1.86 0.97 1.14 —0.17 —0.44
(1.33) (1400  (1.20) (1.27) (0.57) (0.60)
Experimental group C —0.44 005 2.55%= 1.50 -0.93 —0.96
(137 (1.33) (1.22) (1.19) (0.60) (0.60)
Experimental group D 0.59 0.24 2.2+ 197 0.51 0.61
137 (133 (1.22) (1.200 (0.59) (0.59)
Control average 5491 54.91 71.91 7191 95.42 95.42
Covariates X X X
Num.Obs. 11049 11049 11049 11049 11049 11049

Note: * p < 0.1, ** p < 0.05, *** p < 0.01. The robust standard errors are in parentheses. The unit of treatment effect
is a percentage point. The outcome “No exogenous attrition” is a dummy variable that takes a value of 1 if coordination was
not pted due 10 reasons (patient-side reasons) between reply with positive intention and CT. The oulcome
“No endogenous attrition™ is a dummy variable that takes a value of 1 if coordination was not interrupted due to other reasons
(mainly donor-side reasons). Covariates are gender, age, its squared term, the number of past coordinations, the number of
public holidays in the assigned week and the following week, the number of hospitals per 10 square kilometers, the number of
hospitals with PBSC collection per 10 square kilometers, the number of hospitals with BM collection per 10 square kilometers,
and a dummy indicating that candidate can have skipped the CT. All covariates except gender dummy and dummy of skipped
CT were demeaned.

Tui=,

A v —UhREORENE B LR, o —TF ¢ %
— g VNS TRREE LT, DR ABORN R
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2EIALIBED 2 —F 4 32— g URRE THR SN

Table A7. Heterogenous Message Effects on CT by Gender

T

mn (2)

Experimental group B 273 1.90
(1.78) (1.82)
Experimental group C 1.60 102
(1.81) (1.70)

Experimental group D 491" 274
(1.83) (1.74)
Male 4.58***  337*
(1.67) (1.84)

Experimental group B = Male 0.52 1.0
(2.31) (2.36)

Experimental group C = Male 0.71 2.38
(2.35) (2.18)
Experimental group D » Male —4.01* -192

(2.37) (2.22)

Linear combination tesi: Experimental group + Experimental group » Male

Experimental group B 325 204
(1.48) (1.500
Experimental group C 0.90 1.36
(1500 (1.37)
Experimental group D 089 0.82
(151) (1.37)
Covariates X
Num.Obs, 11049 11049

Note: *p < 0.1, **p < 0.05, *** p < 0.01. The robust standard errors are in parentheses. This
table tests heterogenous message effects by gender. The unit of treatment effect is a percentage
point. Covariates are age, the number of past coordinations, the number of public holidays in
the assigned week and the following week. the number of hospitals per 10 square kilometers, the
number of hospitals with PBSC collection per 10 square kilometers and the number of hospitals
with BM collection per 10 square kik All covariates were & 1 We also controlled
cross terms of each covariaie and gender.

TWBZ ERNDONoT-(FEA8),
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Table A8. Heterogencous Treatment Effects on Positive Intention and CT by First-Time
Coordination

cT
(1 2
Experimental group B 4.20%* 3.03*
(2.04) (1.88)
Experimental group C 4,02+ 2.74
(2.07) (L.75)
Experimental group D 3.80" 1.03
(2.12) (L.75)
First-time coordination —0.7R*** —0.91
(157 (2.12)
Experimental group B x First-time coordination 1.69 2.2
(2.45) (2.39)
Experimental group C » First-time coordination —4.86**  —3.64%
(247) (2.21)
Experimental group D x First-time coordination —1.86 0.86
(2.52) (2.22)
Linear combination text: Experimental group + Experimental group x First-Time Coordination
Experimental group B 251 172
(1.34) (147)
Experimental group C 083 -0.90
(1.35) (1.35)
Experimental group I 1.94 1.89
(1.36) (1.37)
Covariates X
Num.Obs. 11049 11049

Note: *p < 0.1, ** p < 0.05.*** p < 0.01. The robust standard errors are in parentheses. The
unit of treatment effect is a percentage point. Covaniakes are age. its squared term. the number of
public holidays in the assigned week and the following week. the number of hospitals per 10 square
kilometers, the number of hospitals with PBSC collection per 10 square kilometers and the number
of hospitals with BM collection per 10 square kilometers, All covariates were demeaned. We also
controlled cross ierms of each covariae and dummy of first-time coordination.

(2) fErfiE RELIRE D 3 TR~DE
Candidate: 2Bl |Z8E
Consent: Hi&laIE

Donation: FRHEAEERHY

D 3 TIREA~DOE 25T L,

B4, £41ZEY T TONANEE R LT, K
TIEWT IO ARE S Bt~ D EIZ SN T
XZEN 720, AU, ERESREDRRIL, ERENS
F O EE N O EN I N D TH D,

Candidate Consent Donation

Sample average
3 3

@

6.2% (| 6.4% || 6.1% || 6.7% 5.4% || 5.7% || 5.5% || 8.1% 4.5% || 4.6% || 4.5% || 4.6%
A B C D A B [+ D A B C D

Treatment

Figure 4: Sample Averages of Candidate Selection, Final Consent and Donation by Treat-
ments. Notes: Error bars show standard errors of mean. For statistical test, we use robust
standard errors.

Table 4. Linear Probability Model of the Coordination Processes After CT

Donor selection Final consent Donation
(n ) (3) “4 3) (6

Experimental group B 0.16 —0.29 0.26 —0.14 0.12 —0.12

(0.65) (0.69) (0.62) (0.66) (0.56) (0.61)
Experimental group C 0.07 0.32 0.06 0.16 002 0.15

(0.66)  (0.65) (0.63) (0.62) (057 (0.57)
Experimental group D 0.50 0.26 0.63 0.43 0.07 —0.08

(D.68) (0.67)  (D.64) (0.64) (057  (0.57)
Control average 619 619 5.44 544 4.50 4.50
Covariakes X {
Num. Obs, 11049 11049 11049 11049 11049 L1049

Note: *p < 0.1, ** p < 0.05,*** p < 0.01. Robust standard errors are in parentheses.
The unit of treatment effect is a percentage point. Covariates are sex. (demeaned) age,
its squared term. the number of past coordinations, the number of public holidays in the
assigned week and following week, the number of hospitals per 10 square kilometers,
the number of hospitals with PBSC collection per 10 square kilometers, and the number
of hospitals with bone marrow collection per 10 square kilometers. All the covariates
excepl sex were demeaned.
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