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Canadian Patient Safety Institute(CPSI)

INERLRBE O ZHFE L, DT

MzaHEL T\ 5, ZORITI3arEsls s
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Canada NZ27REFEMIED HBIEE
1T » TW %, Canadian Patient Safety
Program EWEENDH AL T4 38T 0 s
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( httpsi//chalearning.ca/programs-and-

Accreditation

courses/canadian-patient-safety-

program/)

2) 79V A
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NhDZEND, F—bT =7 5WETD
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( https://www.has-
sante.fr/jcms/c_2042652/en/patient-safety )
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FRRERZRBE T 07T MIRNTEH
72258 . German Coalition for Patient
Safety 7% a catalogue of core competencies
ZUER L. [ LUV O R EE O
Fr & EN TV (httpsi//www.aps-ev.de/wp-
content/uploads/2016/09/EmpfehlungAGB
uT_Lernzielkatalog Wege_2014_05_14_n
eu.pdf),
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National Observatory on Best Practices in
the Safety of Healthcare ® T2, [EEH O
HEICHET L =—AzfR L., E=F—7
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IR TH D,
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NHS Health Education England 73 [E &%
BOBFIHEHT2EEREME LA T4
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( https://www.hee.nhs.uk/our-
work/patient-safety) ,

6) TAUH

the RERZEOBEOWIDRMmE ST
WD, KIEEFSERF AHRQ (Agency  for
Healthcare Research and Quality) % &k}
THkfe 7 OB EL A T A E TR
LTW5 (https://www. ahrq. gov/patient—
safety/education/continuing—

ed/index. html ) , F 7= . Institute for



Healthcare Improvement (IHI) <° Joint
Commission bikx BHE T v 7T hafifh
LTW5, AHRQ BAFELEIIET H2HET
07 7 A b 2t L T w3
( https://www. ahrq. gov/patient—
safety/settings/long—term-

care/index. html),

[WHO Global Patient Safety Action Plan
2021-2030]
Framework for Action — The 7x5 Matrix
1) Policies to eliminate avoidable har

m in health care

1.1 Patient safety policy, strategy and
implementation framework

1.3 Protective legislative measures

1.4 Safety standards, regulation and
accreditation

1.5 World Patient Safety Day and Global
Patient Safety Challenges
2) High-reliability systems
2.1 Transparency, openness and No blame
culture
2.2 Good governance for the health care
system
2.3 Leadership capacity for clinical and
managerial functions
2.4 Human factors/ergonomics for health
systems resilience
2.5 Patient safety in emergencies and
settings of extreme adversity
3) Safety of clinical processes
3.1 Safety of risk—prone clinical
procedures
3.2 Global Patient Safety Challenge:

Medication Without Harm

3.3 Infection prevention and control &

antimicrobial resistance

3.4 Safety of medical devices, medicines

blood and vaccines

3.5 Patient safety in primary care and

transitions of care

4) Patient and family engagement

4.1 Co—development of policies and

programmes with patients

4.2 Learning from patient experience for

safety improvement

4.3 Patient advocates and patient safety

champions

4.4 Patient safety incident disclosure

to victims

4.5 Information and education to

patients and families

5) Health worker education, skills and

safety

5.1 Patient safety 1in professional

education and training

5.2 Centres of excellence for patient

safety education and training

5.3 Patient safety competencies as

regulatory requirements

5.4 Linking patient safety with

appraisal system of health workers

5.5 Safe working environment for health

workers

6) Information, research and risk mana
gement

6.1 Patient safety incident reporting

and learning systems

6.2 Patient safety information systems

6.3 Patient safety surveillance systems

6.4 Patient safety research programmes



6.5 Digital technology for patient
safety

7) Synergy, partnership and solidarity
7.1 Stakeholders engagement

7.2 Common understanding and shared
commitment

7.3 Patient safety networks and
collaboration
7.4 Cross geographical and
multisectoral initiatives for patient
safety

7.5 Alignment with technical programmes

and initiatives

[ 22D b RIPE RSB 222
I v k (Patient Safety b5th Global
Ministerial Summit), 20234£2 H 23 H -
24 A)]

2020 FEIZTEIN TV, N TFIv s
WCEVIEH ST, BELZEYI v b
DA —H 1% TLess harm better care -
from resolution to implementation] (f&
FBEIOVDREID XWIrTE—RER1 D
ZDERIE~), BADORERITE D LAEFRF)
5 600 4R OBIMENRH Y . 80 HEHLLE
P B FEMEESC EARATBUE 72 £ D20,

—1 A Bl Expert Day & L CTHRFNLS
MUTEEMEEZ ERGL LT 0T T A,
TUF e LT K (A AHEIERT - AR A
AT - R OBEESNOBED ., VT
2oe RFVRY A (WHO BB 224K AE) o
W, TAT AT ETR (YVax—TKF
B, H—IRWHO R EE L ET v LD
FHRELEOIREE) OREICHV T, £ 15
BOT—~HEOIHE, v—L T Ty
K (Fa—V v b R RERZIERT - 2
%) O, HOPRRENOM 2 0H D%

LOWE, TV m— s AT AR AK (A A
A e U —EPEE - BERET ST
Lo fFK) OPAFFEE [ Implementation:
Getting everyone on board] (FEIE4 25 : 42
BCHGHTe) &z,
DR TIHEER S (Implementation
Science) IZBHD DL DOE > v a O,
COVID-19 DAL~ DR, RIA LA
BELZEHED NMERR, BELZEDOITN
T A HUEANEEE R R ETEEIC B
D RERTFMTF = v 7 U A2 bOIE, WHO D
Ta—NVBERRT Va7 s ¥
AIPE (AWR) 727 v a7 T R 8RR
UNSDRCY (W
Parallel Breakout Sessions (3 Fl&—%&):
1. Implementation Science from theory
to practice: Organizational and s
ystems science perspectives to enh
ance patient safety
2. Using behavioral science and imple
mentation frameworks to improve pa

tient safety

w

Leveraging sustainability in Patie
nt Safety Programs: the role of im
plementation

4. Covid—19 impact on patient safety

o1

Medication safety & stewardship -

the example of antibiotic use and

misuse

6. Developing capacity and capability
for Patient Safety improvement

7. The Governance of the Macrosystem

for Patient Safety

o

Governing towards Patient Safety
(OECD session)
9. Lessons learnt from the CoVID-19 p

andemic



10. Challenges and Success of Antibiot
ic Stewardship
11. Scaling up successful intervention
s in LMIC settings: lessons from t
he WHO Surgical Safety Checklist
12. Enhancing safety of people with me
ntal health conditions— putting it
into prac-tice
13. Towards eliminating avoidable harm
in health care: Implementing the
Global Patient Safety Action Plan
2021-2030
14. The challenge of implementation -
from science to best practices of
infection and sepsis control
15. Parallel Workshops:
15a: The impact of the COVID-19
pandemic on the Global Patient Safety
Agenda
15b: National AMR action plans:

progress, practices and challenges

2 A HiX Ministerial Day & L CHENS
DL LR D RBE N EITRET
L2707 T L Thole, 772~k - X
A ZEHRAHDORENOIED . T R e
AT HE) B FT LA =Y AW BHERE
D, ¥ a— -« ¥ 7 =1 K CKE Patient
Safety Movement Foundation) DiEiE. B H
DHEMARZENOREBEE~D A v E—
MR L 5. ARZEDBMEDEE
7Y Iy P ERERRICLIFES. &
TOZMERFIZE DB O AL —F,
PR L fev Ve,
BEREOBMHN 7 01—V S BITHE
Fo T, B /M5 - BfRE 0
e Xy NU—2 0 3 S OREREIC

FoT—ERE-TWnWCZEEKE b
BELEY Iy FThoT,

[kE IHI - Declaration to Advance
Patient Safety National Steering
Committee for Patient Safety
May 2022]

EIRDOYE - ZRIZBIT LAY — & —
T&H % Berwick KA FE W2 THI (The
Institute for Healthcare Improvement)

Lo TEMS N KEBREZ2EIRES
DT DA ODRA b

0 Culture, Leadership, and Governance:
The imperative for leaders, governance
bodies, and policymakers to demonstrate
and foster our deeply held professional
commitments to safety as a core value
and promote the development of cultures
of safety.

[0 Patient and Family Engagement:

The spread of authentic patient and
family engagement; the practice of co-—
designing and co—producing care with
patients, families, and care partners to
ensure their meaningful partnership in
all aspects of care design, delivery,
and operations

[0 Workforce Safety:

Ensuring the safety and resiliency of
the organization and the workforce is a
necessary precondition to advancing
patient safety; we need to work toward
a unified, total systems—based
perspective and approach to eliminate
harm to both patients and the workforce

[0 Learning System:



Establishing networked and continuous
learning; forging learning systems
within and across health care
organizations at the local, regional,
and national levels to encourage
learning, and

widespread sharing,

improvement.
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Accreditation Council International), -
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BCW2, ZL T, BATORMALIENLT
WHO O [ # T & % [Patient safety
incident reporting and learning
systems : technical report and guidance]
( https://www. who. int/publications/i/i
tem/9789240010338 ) (& Bt = ) |
[MTnformation Model for Patient Safety
Incident Reporting Systems ]
( https://cdn. who. int/media/docs/defau
1t-source/patient—safety/reporting-
and-learning/imps—summary-

report. pdf?sfvrsn=e6ddb160_6) D {ERIZ
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FVEDHBD I IIAMERTH D LH
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ZZ T, LLFO 2 008LED S AARD AM
BRRAZER L7
1) BEREEICIRT 24 RIBONR
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FEPRHER (& <ITHBE) IZB VT, Bk~
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Dt 7% 7~ L7z (Figure 1: PS training
for various levels at a hospital/clinic).,
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XETRE D 2 B2 PFH & HE D
WRLETH D, FrEMRER T D& HE
( Hospital Director and Senior
Management for Patient Safety) IXfH4F.
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Figure 1. PS training for various levels
at a hospital/clinic

"Dialogue Facilitator"
to work with PS manger

N\

National standard curriculum
with minimum 20 hours
training

PS: Patient Safety

All staff including admin staff
need to take PS training twice a year

National standard curriculum
with minimum 40 hours training

t for <:<

For university hospitals, directors need to take

PS training every year

4% ERExREHEES (Dialogue Facilitator)
IZOWThH, [ETEDDZDOERMIHE % %
WL ET. LVARNREE R

L2 ENBFES D,

2) fEx DEREEZEX FUORS

il % D [EHEKE R 2 48 2 7= R R A DO HEE
BT 2F0OME T DA L L
T, KEXL 32DV RABEZLND

(Figure 2 : More learning opportunities

beyond individual hospital/clinic) :

a)

b)

B OEFBEEFR LD L~ (Hospita
Is—level) : [EFEZE AR HugoEHE N
FICRDERERATOET - L=
—RWHE DI LI XD ERLED
HEEICE T DIEE), L,

Hilkd L~/ (Community level) :[E
LR IAET 2 — 3R LT, Hilk
DER DR 2 k5 & LToiHERR
BRAEMPM TN D, E-HBOER

Figure 2. More learning opportunities

beyond individual hospital/clinic

PS: Patient Safety

At National level

« PS training requirement for medical specialties/subspecialities
board (CME/CE/CPD credits)

« National forums on PS and Quality improvement with support
from non-health sectors

« Re-Training for doctors whose licenses are suspended

At Community level

+ PS Training & discussions for various healthcare
facilities including (dental) clinics

by PS support center
under local government- For residents: How to consult a physician better

At Hospitals-level

« Financial incentives by government

« Peer review on PS activities
PS Collaboration

* To co -organize PS workshops
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1. Canada

1.1. Legal framework concerning patient safety

Legislations concerning patient safety are enacted at the level of provinces and territories. The content of
legislations varies across provinces and territories, leading to differences in reporting and disclosure of
patient safety incidents, apology protection and accountability or enforcement mechanisms for
noncompliance (Status of Patient Safety Incident Legislation and Best Practices Across Canada
(healthcareexcellence.ca). For example, mandatory reporting of patient safety is required in a few
provinces and territories including New Brunswick (Health Quality and Patient Safety Act), Northwest
Territories (Hospital Insurance and Health and Social Services Administration Act), Saskatchewan
(Provincial Health Authority Act) and Manitoba (Regional Health Authorities Act) but the coverage of
providers and reporting requirements varies among them.

At the federal level, the Protecting Canadians from Unsafe Drugs Act (also known as Vanessa's Law,
overview of Vanessa's Law, Protecting Canadians from Unsafe Drugs Act (Vanessa's Law):
Questions/Answers) was enacted on November 6, 2014 and led to the development of improved reporting
of serious adverse drug reactions and medical device incidents that involve therapeutic products.

1.2. Main organisations responsible for patient safety

Healthcare Excellence Canada, an independent, not-for-profit charity, funded primarily by Health Canada,
was launched in 2021. It is a single quality and safety organisation to improve healthcare for everyone in
Canada, and committed to fostering inclusive and equitable high quality safe care through partnerships
with different groups, including patients and caregivers, ethnic minorities, and health care providers. It
brought together the Canadian Patient Safety Institute (CPSI) and Canadian Foundation for Healthcare
Improvement after an external review of specialised pan-Canadian health organisations (Forest & Martin,
2018). Previously, CPSI, established in 2003, worked with federal, provincial and territorial partners and
health system stakeholders to improve patient safety and the quality of care and it led an initiative to
produce guidelines for the disclosure of harms to patients (CPSI, 2011).

Accreditation Canada delivers a wide range of assessment programmes for health and social service
organisations, supported by Health Standards Organization, the only Standard Development Organization
in Canada and around the world solely focused on developing evidence-based health and social service
standards, assessment programmes and quality improvement solutions. It has been working with health,
social and community service organisations to promote quality and safety for more than 60 years.

In some provinces and territories, patient safety is high on the agenda and a dedicated entity is assigned to
work on this specific area. The British Columbia Patient Safety and Quality Council (BCPSQC) provides
system-wide leadership that brings a provincial perspective to patient safety and quality improvement
activities. Through collaborative partnerships with health authorities and other health care
providers, BCPSQC promotes and informs a provincially coordinated, patient-centred approach to patient
safety and quality improvement. BCPSQC also provides advice to the Minister of Health Services on
issues of patient safety and quality of care. The Health Quality Council of Alberta (HQCA) is an arm's
length organisation with a mandate to report directly to the population on the quality, safety and
performance of health services and the health system. The HQCA collaborate with stakeholders such as
regional health authorities, professionals and policy makers to identify best practices, and review various
dimensions of health care quality including patient safety. The Manitoba Institute for Patient
Safety (MIPS), created in 2004 by the provincial government in response to recommendations made by
the Manitoba Patient Safety Steering Committee, promotes, coordinates and facilitates activities that have
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https://www.healthcareexcellence.ca/media/pjehatzi/fpt_patientsafetylegislation_summaryreport_en.pdf
https://www.healthcareexcellence.ca/media/pjehatzi/fpt_patientsafetylegislation_summaryreport_en.pdf
https://www.canlii.org/en/nb/laws/astat/snb-2016-c-21/latest/snb-2016-c-21.html
https://www.justice.gov.nt.ca/en/files/legislation/hospital-insurance-and-health-and-social-services-administration/hospital-insurance-and-health-and-social-services-administration.a.pdf
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwjbx6nXhp39AhWiVKQEHSrCC-EQFnoECAkQAQ&url=https%3A%2F%2Fpubsaskdev.blob.core.windows.net%2Fpubsask-prod%2F104910%2FP30-3.pdf&usg=AOvVaw3cyfn1qnenZm4iD9YUxqAp
https://web2.gov.mb.ca/bills/41-4/b010e.php
https://lop.parl.ca/sites/PublicWebsite/default/en_CA/ResearchPublications/LegislativeSummaries/412C17E
https://www.canada.ca/en/health-canada/services/drugs-health-products/legislation-guidelines/overview-vannessa-law-protecting-canadians-unsafe-drugs-act-vanessa-law-amendments-food-drugs-act.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/legislation-guidelines/questions-answers-regarding-law-protecting-canadians-unsafe-drugs-act-vanessa-law.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/legislation-guidelines/questions-answers-regarding-law-protecting-canadians-unsafe-drugs-act-vanessa-law.html
https://www.healthcareexcellence.ca/en/
https://www.patientsafetyinstitute.ca/en/Pages/default.aspx
https://www.cfhi-fcass.ca/
https://www.cfhi-fcass.ca/
https://accreditation.ca/
http://www.bcpsqc.ca/
http://www.hqca.ca/
http://mips.ca/
http://mips.ca/

a positive impact on patient safety throughout Manitoba while enhancing the quality of health care for the
population.

1.3. Reporting mechanism for patient safety

Most provinces and territories require hospitals to report patient harms in hospital, but these data are
publicly reported only in three provinces (Saskatchewan, Manitoba and Quebec) (Milligan et al., 2020;
Boucaud & Dorschner, 2016). These are not standardised across the country, despite the guidelines
developed by CPSI on the disclosure of harms to patients. There is limited data on patient harms at the
facility or provider level. In order to have a comprehensive understanding of the occurring of adverse
events which are often underreported, in New Brunswick, for example, patient safety was evaluated by
using hospital-based reporting, medical record reviews and patient-reported incidents and such analyses
highlighted the importance of patient-reported information to improve patient-centred safe care.

At the national level, CIHI report on specific types of medical error in hospitals and long-term care facilities
publicly at Your Health System: In Depth | CIHI, allowing benchmarking across regions. Among the
indicators monitored, some of them are also used for international benchmarking and long-term care
indicators such as fall, pressure ulcer and physical functioning are also reported.

Canadian Medication Incident Reporting and Prevention System (CMIRPS) is a voluntary, confidential
programme that collects, analyses and distributes information on medication errors nationally. The
knowledge gained through analysing reports submitted to CMIRPS is used to make medication use safer.
Precautions have been taken by the Institute for Safe Medication Practices Canada (ISMP Canada), an
independent national not-for-profit organisation committed to the advancement of medication safety in all
healthcare settings, to verify the information distributed on the website. ISMP Canada’s mandate includes
analysing medication errors, making recommendations for the prevention of harmful medication errors,
and facilitating quality improvement initiatives. ISMP Canada works collaboratively with the healthcare
community including regulatory agencies and policy makers, patients, families, patient safety
organisations, the pharmaceutical industry and the public to promote safe medication practices.

A reporting mechanism is not established at the federal level to assure safety in long-term care but
CAN/HSO 21001:2023 0 Long-Term Care services standards, developed by Health Standards
Organization, includes general guidelines for reporting violation of residents’ rights and safety incidents
and disclosing safety incidents, and CSA 7Z8004:22 Long-Term Care Home Operations and Infection
Prevention and Control, developed by the Standards Council of Canada, provides recommendations in
areas including catastrophic event management, and training.

1.4. Education in patient safety

CPSI developed the second national patient safety education framework, the Safety Competencies -
Enhancing Patient Safety Across the Health Professions and Healthcare Excellence Canada promotes the
use of this framework for training, policy-making, regulation and accreditation
(https://www.healthcareexcellence.ca/en/resources/safety-competencies-framework/) and it also includes
some best practices in the country. For example, McGill University has developed and conducted a patient
safety workshop series called “Safety is Everybody’s Business: Applying and Teaching Patient Safety
Competencies” which utilises the national competencies framework.

Accreditation is a quality improvement process that supports health education programmes, preparing
graduates to deliver safe and effective care at entry to practice. In 2017, Accreditation Canada was selected
by a group of health professions within Canada to provide accreditation services for professional, entry to
practice, education programmes. The programme involves a six-stage accreditation process conducted over
a six-year cycle.
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https://yourhealthsystem.cihi.ca/hsp/indepth?lang=en#/
https://www.cihi.ca/en/topics/patient-safety/indicators
https://www.cihi.ca/en/topics/patient-safety/indicators
https://www.mederror.ca/
https://www.ismp-canada.org/index.htm
https://healthstandards.org/standard/long-term-care-services-can-hso21001-2023-e/
https://healthstandards.org/general-updates/csa-group-and-hso-publish-national-long-term-care-standards/
https://healthstandards.org/general-updates/csa-group-and-hso-publish-national-long-term-care-standards/
https://www.healthcareexcellence.ca/en/resources/safety-competencies-framework/
https://accreditation.ca/

Canadian Patient Safety Program, online learning programme, is available for professionals to equip with
the required knowledge and skills to improve safety for and with patients, families and staff and to endeable
safety culture change. This programme replaced, Canadian Patient Safety Officer Course delivered by the
Canadian Patient Safety Institute and HealthCareCAN.

References:
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Canadian health system. Healthcare Quarterly.18(4):66—72.

CPSI (2011). Canadian disclosure guidelines: Being open with patients and families. Edmonton: Canadian
Patient Safety Institute.

Forest P-G, Martin D (2018). Fit for purpose: Findings and recommendations of the external review of the
pan-Canadian health organizations. Ottawa: Government of Canada.

Marchildon G.P., Allin S., Merkur S. Canada: Health system review. Health Systems in Transition, 2020;
22(3): i-194.

Milligan C et al. (2020). Patient safety legislation and outcomes: A jurisdictional and scoping review —
Rapid Review (No. 19). Toronto: North American Observatory on Health Systems and Policies.
(https://ihpme.utoronto.ca/research/research-centres-initiatives/nao/rapid-reviews/rapid-review-19/)
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https://chalearning.ca/programs-and-courses/canadian-patient-safety-program/
https://ihpme.utoronto.ca/research/research-centres-initiatives/nao/rapid-reviews/rapid-review-19/

2. France

2.1. Legal framework concerning patient safety

Public Health Act No. 2004-806 of 9 August 2004 put in place the principle of compulsory reporting of
serious adverse events in France. The decree No. 2016-1606 of 25 November 2016 specifies the procedures
for reporting care-related adverse events (CRAE) by professionals, health providers or medico-social
services to the regional health agency. The decree also defines the organisation of regional structures to
support professionals and providers to improve health care quality and patient safety.

Health Insurance Act No. 2004-810 of 13 August 2004 set up the High Authority for Health (Haute
authorité de santé, HAS) which was entrusted the mission of accreditation of physicians in high-risk
specialisations. In 2006, Article [.1414-3-3-of the Public Health Code laid out details on HAS
responsibilities in relation to the accreditation.

2.2. Main organisation responsible for patient safety

HAS aims to improve quality of health and social care for the benefit of people. It works together with
other public authorities and professionals to optimise their practices and organisations, and support users
to make informed decision about health and social care providers. Patient safety is one of the important
areas that HAS works and HAS is dedicated to promoting positive safety culture and supporting the
implementation of effective risk management programmes and high-quality teamwork to reduce medical
errors and prevent their occurrences. HAS also undertakes the certification of hospitals based on criteria
set out on quality and safety of care.

Between 2013 and 2017, the Directorate General of Offer of Care (Direction générale de !’offre de soins,
DGOS) and the Directorate General of Health (Direction générale de la santé, DGS), in association with
HAS, piloted the National Programme for Patient Safety, as part of the 2012 National Strategy for Health.
The programme led to defining a stronger regulatory framework for patient safety and the development of
educational guides and tools by HAS. Haut Conseil de la santé publique evaluated the programme and
recommended 1) to promote new targets for promoting patient safety; 2) to develop a better structured
patient safety policy, and 3) to determine the terms to strengthen the governance of patient safety policy
(https://www.hcsp.fr/Explore.cgi/Telecharger?NomFichier=hcsps20180517 valuduprognatidescurdespat

i.en.pdf).

2.3. Reporting mechanism for patient safety

HAS receives anonymised declarations of CRAEs (defined as unexpected events with regard to the state
of health and pathology of the person and the consequences of which include death, life-threatening and
the probable occurrence of a permanent functional deficit) from the regional health agency (Agences
Régionales de Santé, ARS). It produces an annual report of CRAEs declared in France, with
recommendations for improving patient safety. This report is forwarded to the Minister of Health and also
available publicly.

To have a more comprehensive understanding on the extent of adverse events occurring across hospitals,
France has conducted three national surveys on health care-related adverse events (Enquéte Nationale sur
les Evénements Indésirables liés aux Soins, ENEIS) in 2004, 2009 and 2019 (https://drees.solidarites-
sante.gouv.fr/sources-outils-et-enquetes/enquete-nationale-sur-les-evenements-indesirables-lies-aux-
soins-eneis). These studies covered incidents during hospitalisation and incidents leading to hospital
admissions.
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https://www.legifrance.gouv.fr/loda/id/JORFTEXT000000787078/
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000033479591
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000000625158
https://www.has-sante.fr/
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000006687005
https://www.has-sante.fr/jcms/c_2044304/en/the-certification-of-hospitals-for-quality-of-care
https://sante.gouv.fr/IMG/pdf/programme_national_pour_la_securite_des_patients_2013-2017-2.pdf
https://www.hcsp.fr/Explore.cgi/Telecharger?NomFichier=hcsps20180517_valuduprognatidescurdespati.en.pdf
https://www.hcsp.fr/Explore.cgi/Telecharger?NomFichier=hcsps20180517_valuduprognatidescurdespati.en.pdf
https://drees.solidarites-sante.gouv.fr/publications/documents-de-travail-1998-2019/etude-nationale-sur-les-evenements-indesirables-graves
https://drees.solidarites-sante.gouv.fr/publications/documents-de-travail-1998-2019/enquete-nationale-sur-les-evenements-indesirables
https://drees.solidarites-sante.gouv.fr/sources-outils-et-enquetes/enquete-nationale-sur-les-evenements-indesirables-lies-aux-soins-eneis
https://drees.solidarites-sante.gouv.fr/sources-outils-et-enquetes/enquete-nationale-sur-les-evenements-indesirables-lies-aux-soins-eneis
https://drees.solidarites-sante.gouv.fr/sources-outils-et-enquetes/enquete-nationale-sur-les-evenements-indesirables-lies-aux-soins-eneis
https://www.youtube.com/watch?v=gA74XH7dyB0

The most recent study led to a development of 2022 Action Plans on Patient Safety in the following 7
areas:

1. Promoting and facilitating teamwork;

2. Improving skills in mitigating actions;

3. Improving reporting systems and safety culture through education for professionals and patients,
safety culture measurement and information campaigns;

4. Improving the quality of root cause analyses and feedback;
Analysing for improving and exploring the role of simulation;

6. Focusing on improvement in 4 specific areas (surgical theatres, critical care, implantable devices
and discharge organisation); and

7. Strengthening monitoring (e.g., preventable rehospitalisation rate)

In addition, France reports quality and patient safety indicators at the provider level publicly at QualiScope,
allowing benchmarking among providers. Indicators based on the data collected by providers and
hospitalised patients (e-Satis) are used to evaluate quality and patient safety of each provider. In relation
to patient safety, hospital-associated infection and preventive measures for infection are reported but
adverse events are not reported as part of QualiScope. The data available at QualiScope are used as part of
the certification programme. QualiScope is used by providers themselves to improve quality of care and
patient safety as well as professionals for referral of providers and patients and their family for making
informed provider choice.

Furthermore, patients and their families, professionals, and members of the public can submit complaints
and grievances to regional health agencies. Regional health agencies register them and conduct on-site
investigations when necessary.

2.4. Education in patient safety

A voluntary accreditation programme is available for hospital doctors working in 19 high risk
specialisations (including surgery, anaesthesia, etc.) and they can carry out the programme individually or
as part of a medical team. This HAS accreditation is valid for 4 years. Since 2021, funding of up to EUR
500 per year is made available by health insurance to each doctor who underwent the programme. But
more can be done to improve the programme, so in 2022, an action plan was proposed to support and
promote further improvement in accreditation programme.

HAS also developed three guides in collaboration with the Federation of Regional and Territorial
Organizations for the Improvement of Health Practices (FORAP), to implement and measure a safety
culture and set up actions for continuous improvement, and various tools to ameliorate risk management
in general and also specific areas such as surgery, anaesthesia, medication (see Risk management at
https://www.has-sante.fr/jcms/c_2042652/en/patient-safety).

Analysis of CRAEs showed that dysfunctional teamwork is a root cause for their occurrence, so HAS
developed a number of education materials and voluntary programmes to improve teamwork and materials
were also prepared for patient communication (see Teamwork and Patient Communication at
https://www.has-sante.fr/jcms/c_2042652/en/patient-safety).

Accreditation is compulsory for long-term care institutions based on minimum safety and performance
requirements.
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https://www.has-sante.fr/jcms/c_1725555/fr/qualiscope-qualite-des-hopitaux-et-des-cliniques
https://www.has-sante.fr/jcms/p_3277454/fr/indicateurs-has-de-qualite-et-de-securite-des-soins-valides-et-en-developpement
https://www.has-sante.fr/jcms/c_2660702/fr/e-satis-donner-son-avis-sur-son-hospitalisation
https://www.has-sante.fr/jcms/c_2042654/en/physician-practice-accreditation-programme
https://medias.vie-publique.fr/data_storage_s3/rapport/pdf/287055.pdf
https://www.has-sante.fr/jcms/r_1497866/fr/comprendre-et-mesurer
https://www.has-sante.fr/jcms/c_2042652/en/patient-safety
https://www.has-sante.fr/jcms/c_2042652/en/patient-safety
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3. Germany

3.1. Legal framework concerning patient safety

Patients’ Rights Act (26 February 2013) laid out patients’ rights in health care including in the area of
patient empowerment and participation and with respect to access to health information and adverse events.
Following this law, other laws including Civil Code (BGB), Fifth Book of the Social Code (SGB V) and
Hospital Financing Act were modified. BGB clarified medical treatment contracts, informed consent,
adverse events and documentation standards for medical records. SGB V set out minimum standards for
risk and error management and critical incidents reporting (CIRS) systems and made quality management
compulsory for all health care providers. It also obliged hospitals to report the “use of quality improvement
cycles (plan-do-check-act), process flow descriptions, quality measurement and risk management
measures, such as the use of check lists and error reporting systems” (Bliimel et al, 2020) in their annual
quality report and to establish patient-oriented complaint management mechanisms.

3.2. Main organisations responsible for patient safety

The German Coalition for Patient Safety, non-profit association founded in 2005, is a platform for
representatives of the health professions, their associations and patient organisations to work together
towards improvement of patient safety in Germany. The coalition has interdisciplinary and multi-
professional working and expert groups and they meet regularly and publish recommendations on various
areas in patient safety for providers, information for patients and publications for a wide range of audience.
Their recommendations are available free of charge to all institutions in the German healthcare system as
well as patients and their carers (https://www.aps-ev.de/handlungsempfehlungen/, https://www.aps-
ev.de/translations/).

The Independent Patient Advice Service (UPD), a non-profit organiastion, advises patients and consumers
on health and health law issues independently. UPD also receives report of medical errors by patients and
reports them in Patient Advice Monitor which is published annually.

Institute for Quality Assurance and Transparency in Healthcare (Institut fiir Qualitéitssicherung und
Transparenz im Gesundheitswesen — IQTIG), founded in 2015, is an independent scientific institute that
advises the Federal Joint Committee on how to measure and improve the quality of medical care in
Germany. It is in charge of harmonising various quality assurance programmes which exist in ambulatory
and inpatient care and developing common tools and indicators to secure health care quality across hospital
and outpatient care in Germany. Patient safety, however, does not appear to be one of the priority areas of
IQTIG’s work. IQTIG also develops indicators for quality-based hospital planning, quality improvement
through selective contracting between sickness funds and hospitals and pay-for-performance in hospital
care. IQTIG publishes annual report on health care quality at the national level, although reports were not
published in 2021 and 2022.

3.3. Reporting mechanism for patient safety
There are two types of CIRS systems in Germany. Professionals can report critical incidents anonymously
in an easily-accessible platform, without any sanction.

The first type of system is compulsory for hospitals and ambulatory care providers including dentists.
Reported cases are analysed by experts who give recommendations for the future avoidance of similar
events. However, there is a range of barriers including “a lack of support from authorities or the person
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‘causing’ the error, fear of consequences, lack of knowledge and high workload”, leading to underreporting
(Litke et al., 2020).

The second type of systems is voluntary and critical incidents are reported online by provider in Germany
while maintaining confidentiality of the providers concerned. Learning from cross-facility Incident
Reporting Systems (LiFMS) project, completed in 2022, identified 21 voluntary CIRS systems existing in
the country for specific regions, topics such as maternity, medication and anaesthetic incidents, or specific
operators such as universities and national societies. Reported cases are analysed and commented by
experts and the information, which does not allow tracking the cases and providers concerned, is shared
and searchable online for mutual learning and information sharing for clinical risk management. Providers
or professionals reporting in this type of systems are required to have a certificate of participation and those
reported could negotiate to receive financial incentives (20 cents per inpatient case) from health insurers.
One of the CIRS systems, Hospital-CIRS-Network 2.0 Germany was developed based on the Swiss
CIRRNET — Critical Incident Reporting & Reacting NETwork, and run by German Hospital Federation,
German Medical Association and German Nursing Council. The structured reporting form also allows
reporting professionals to select factors contributing to the occurrence of incidents.

Critical incidents are not published in a national register, but expert commissions and arbitration boards of
the medical associations record and publish anonymously these data including patient allegations
(Bundesarztekammer, 2020a; Bundesdrztekammer, 2020b). Patients and the public can also obtain
information on medical errors at hospital complaint centre, the Federal Chamber of Physicians and the
Federal Association of Statutory Sickness Funds.

3.4. Education in patient safety

While education and training in patient safety has not been well established and widely available, several
training curricula and concepts have been developed recently in Germany, and following this development,
the German Coalition for Patient Safety developed a catalogue of core competencies which is considered
as the national patient safety education framework. This catalogue serves as an important source of
information for developing patient safety education in the future (Hoffmann et al, 2015). The Coalition
advocates patient safety education for all health professions but it is not yet clear how the framework is
currently implemented for studies, training, continuous education of health professionals in the country.

Accreditation based on minimum safety and performance requirements is a condition for reimbursement
for long-term care institutions.
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4. Italy

4.1. Legal framework concerning patient safety

The patient safety programme was initiated in 2003 by the Ministry of Health followed by the State/Regions
Agreement signed in 2008. The agreement entrusted the Ministry of Health to monitor sentinel events. In 2017,
Gelli—Bianco law (Law No0.24/2017) introduced changes and regulations regarding patient safety and healthcare
workers’ liability.

4.2. Main organisations responsible for patient safe

National Agency for Regional Health Services (AGENAS), founded in 1993, is a non-economic public body
and provides technical and operational support to regions and healthcare organisations in various areas including
quality and patient safety. AGENAS monitors best practices for patient safety collected through the National
Observatory on Best Practices in the Safety of Healthcare (see Section 4.3), and malpractice claims collected
through the Information System for the Monitoring of Errors in Healthcare (SIMES, Sistema Informativo per il
Monitoraggio degli Errori in Sanita; see Section 4.3).

Regional Centres for the management of healthcare risk (Centro regionale per la gestione del rischio
sanitario), established in regions following Law No0.24/2017, aim to increase the knowledge of patient
safety, promote prevention measures and improve risk management at the regional level.

4.3. Reporting mechanism for patient safety

National Observatory on Best Practices in the Safety of Healthcare, started in 2008, is a web-based
platform to collect, share and disseminate best practices between healthcare providers, health professionals
and citizens. The standard form was developed by AGENAS based on SQUIRE guidelines for reporting
of quality and safety improvement projects. Through Call for Good Practice conducted annually in
collaboration with the Ministry of Health, Regions and Autonomous Provinces, the Observatory identifies
and collects patient safety improvement interventions implemented by the Regions, healthcare
organisations and professionals, and disseminates them online.

The Information System for the Monitoring of Errors in Healthcare (SIMES), started in 2009, collects
information relating to sentinel events and claims reports throughout the country. The system is not open
to everybody and Administrator designated by region acts as the regional contact and takes responsibility
to manage system users in the region. The information provided through SIMES are monitored and used
to develop recommendations and staff training.

4.4. Education in patient safety

There are six working groups in the National Observatory on Best Practices in the Safety of Healthcare
and one of them is responsible for “identifying training needs and indicators for monitoring and guidelines
for education of health care staff” (Cascini et al, 2020). It is, however, not known whether training
programme has been already developed based on analyses of the information collected through the
Observatory.

Even though safety of older patients in nursing homes needs to be ensured in Italy, risk management tools
for long-term care setting are is not available in literature (Furmenti et al, 2020).
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5. United Kingdom

Policies around patient safety is more developed in England, Scotland and Wales compared to the Northern
Ireland, so this section focuses on these three countries in the United Kingdom.

5.1. Legal framework concerning patient safety

In England, Health and Social Care Act 2008 (Regulated Activities) Regulations 2014: Regulation 12 aims
to prevent people from receiving unsafe care and treatment and prevent avoidable harm or risk of harm,
and the NHS Patient Safety Strategy was put together in 2019 and updated in 2021
(https://www.england.nhs.uk/patient-safety/; https://www.england.nhs.uk/patient-safety/the-nhs-patient-
safety-strategy/). In Wales, the Health and Social Care (Quality and Engagement) (Wales) Act 2020 was
passed and this Act which aims to improve quality and public engagement in health and social care, will
be brought into force in spring 2023. Following this, national actions in patient safety were set out in the
Quality and Safety Framework which was published in 2021 and the Quality and Safety Programme was
established. In Scotland, the Patient Safety Commissioner for Scotland Bill was introduced in the Scottish
Parliament in 2022, aiming to establish a Patient Safety Commissioner who would support improvement
in the safety of health care.

5.2. Main organisations responsible for patient safety

In England, the Care Quality Commission, an independent regulatory body that performs external
evaluation as part of its statutory role to inspect, monitor, and regulate health services, also acts as a
regulatory agency to protect patient safety and enforce actions to improve care. Healthcare Safety
Investigation Branch aims to improve patient safety through professional safety investigations, and it also
uses concerns and complaints submitted by the public for continuous learning and improvement. In Wales,
Health Inspectorate Wales (HIW) performs similar tasks as the Care Quality Commission in England, and
Public Services Ombudsman Wales collects complaints about public services and independent care
providers, investigate them and produce reports about them. In Scotland, Healthcare Improvement
Scotland (HIS) has produced a national framework to support healthcare providers to effectively manage
adverse events. It has a number of tasks and one of them is to manage an Adverse Events Network which
allows representatives of NHS Boards to share experiences and develop best practice.

5.3. Reporting mechanism for patient safety

In England, patient safety incidents have been reported to National Reporting and Learning System
(NRLS) since 2005, and NRLS has become one of the most comprehensive databases in the world,
including over 20 million incidents. In addition, Strategic Executive Information System (StEIS) was used
to report and monitor the progress of Serious Incident investigations across the NHS. However, to establish
a single reporting system, to reflect changes in healthcare delivery in the modern healthcare landscape, to
take advantage of latest technology development to maximise opportunities for learning, NHS Learn from
patient safety events service (LFPSES, previously, Patient Safety Incident Management System; NHS
England » Introducing our new system for patient safety learning) is being developed and the full
implementation is planned in mid-2023. Healthcare providers and professionals, not only in hospital but
also in primary care, and patients are able to report the details of patient safety events electronically to
LFPSES for analysis and learning at national level. The analysis will be enhanced by using latest
technology including machine learning. LFPSE has already produced numerous outputs and reports and
data are available online. Care and Quality Commission also publishes inspection reports covering various
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dimensions including safety for a wide range of providers including care homes and they are available
online to compare service providers. Moreover, the National Patient Safety Alerting System was launched
in 2014 to strengthen and speed up the dissemination of urgent patient safety alerts. The System also
supports implementation of safety and best practice measures and, for the highest level of alert, directs
what action must be taken.

In 2008, Scotland launched the world’s first national patient safety programme, initially focused on
preventing avoidable mortality and harm in acute hospitals. Adverse event reporting in Scotland is done
locally, not nationally, to foster local ownership and response. All Health Boards have an obligation to have
systems for internal control for identifying and working with adverse events. There are, however, a number of
regulations on the reporting of some types of adverse events to national agencies, such as technical errors in
equipment and serious medication side effects. The legislative provisions also include the requirement for
reporting at a national level, in the form of an annual report, on all incidents that come within the scope of the
duty of candour procedure. The NHS Scotland Confidential Alert Line also enables healthcare professionals
to make a confidential phone call to receive advice from legally-trained staff about how to report a patient
safety or malpractice matter.

In Wales, the National Patient Safety Incident Reporting Policy came into effect in 2021 and reporting flow,
guidelines and forms were developed (https://du.nhs.wales/patient-safety-wales/patient-safety-incidents/).
Since 2022, patient safety incident reports have been submitted to the Once for Wales Concerns Management
System (OfWCMS), and Welsh Government provides HIW with a weekly extract from the Once for Wales
system. Patient Safety Incidents are analysed weekly by HIW and updates are provided at internal intelligence
meetings. Incident details and analysis of trends and themes are shared weekly to HIW Relationship Managers,
to help identify issues and risks within providers. OfWCMS aims to systematically report, record, learn and
monitor improvements following incidents, complaints, claims and other adverse events that occur in healthcare.
Previously, Welsh data were reported to the National Reporting and Learning System as done in England.

Coroners in England and Wales have a legal duty to report details of deaths in Prevention of Future Deaths
reports if it appears that there are risks of other deaths occurring in similar circumstances. These reports are sent
to individuals and organisations that are in a position to take action to reduce risks that have been identified.
They then must reply within 56 days to say what action they plan to take.

There are also specific systems in place to report, collate and analyse adverse events associated with
medical devices coordinated by the Medicines and Healthcare products Regulatory Agency (MHRA) in
England and Wales, the Incident Reporting and Investigation Centre in Scotland, and the Northern Ireland
Adverse Incident Centre. In England, for example, MHRA operates a system of post-marketing
surveillance of medicines and devices. Its “Yellow Card” scheme encourages reporting of all adverse drug
reactions, including over-the-counter, herbal and complementary preparations. Yellow Card reports
received on suspected side effects are evaluated by pharmacists and doctors to identify previously
unidentified safety issues or adverse drug reactions. Reports of suspected defective medicines are sent to
the Defective Medicines Reporting entre (DMRC) who will take appropriate action, including issuing a
recall if necessary. The MHRA also issues regular Drug Safety Updates (OECD, 2016).

5.4. Education in patient safety

NHS Health Education England published patient safety training, and materials are available online
(https://www.hee.nhs. uk/our-work/patient-safety). Scottish Patient Safety Programme (SPSP) aims to
maximise learning opportunities by organising relevant webinars, sharing case studies and evidence,
facilitating networks, providing practical and bespoke quality improvement and coaching support, and
producing guidance and implementation toolkits (https://ihub.scot/improvement-programmes/scottish-
patient-safety-programme-spsp/learning-system/). The Scottish Quality and Patient Safety Fellowship trains
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people to develop and utilise quality improvement advisor competencies. In Wales, practical toolkits and
guidance documents are available at Patient Safety Wales website to help NHS managers and health care staff
to implement patient safety initiatives. Guidelines have been also developed that support staff learning from
patient safety incidents and support approaches to preventing such incidents from happening again.
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6. United States

6.1. Legal framework concerning patient safety

The Patient Safety and Quality Improvement Act of 2005 (PSQIA), which became effective in 2009,
provides for the improvement of patient safety and to reduce the incidence of events that adversely affect
patient safety by authorising the creation of patient safety organizations (PSOs). PSQIA requires disclosure
of medical errors to affected patients while protecting those who report voluntarily the errors by not
allowing shared information to be used legally against them. A bill related to establishing a National Patient
Safety Board, a nonpunitive, collaborative, independent body to address safety in health care, is under
discussion.

6.2. Main organisations responsible for patient safety

PSOs work with healthcare providers to improve quality and safety through the collection and analysis of
aggregated, confidential data on patient safety events.

The Joint Commission, an independent, not-for-profit organisation, is the oldest and largest standards-
setting and accrediting body in health care in the United States. It evaluates and accredits over 22 000
health care organisations and programmes based on an on-site assessment by a survey team.

Agency for Healthcare Research and Quality (AHRQ) is the lead Federal agency for patient safety research
and has developed materials covering a wide range of patient safety risks in different care settings including
long-term care.

6.3. Reporting mechanism for patient safety

There is no nationwide reporting system across providers. The Joint Commission, however, requires
hospitals to maintain a voluntary error reporting system. Incidents are often reported by frontline personnel
directly involved in an event or the actions leading up to it rather than management or patient safety
professionals. All hospitals are also mandated to conduct one prospective risk assessment regularly
typically through performing an Failure Mode and Effects Analysis and a root cause analysis under certain
circumstances (e.g., when a sentinel event occurs). Beyond these requirements, there are no uniform
standards on how hospitals or clinics should assess their safety hazards, either prospectively or
retrospectively. The Patient Safety Reporting System (PSRS), a non-punitive, confidential, and voluntary
programme which collects and analyses safety reports submitted by healthcare professionals working in
private and federal healthcare providers, is complementary to the internal reporting system in
hospitals. PSRS is an external, independent system administered by the National Aeronautics and Space
Administration (NASA). AHRQ also established a network of patient safety databases that can receive and
aggregate nonidentifiable data that are submitted voluntarily.

Health care providers may choose to work with a PSO and specify the scope and volume of patient safety
information to share with a PSO. Health care providers and PSOs may aggregate patient safety event
information on a voluntary basis.

AHRQ has also developed Common Formats—standardised definitions and reporting formats for patient
safety events—in order to facilitate aggregation of patient safety information. Since their initial release in
2009, the Common Formats have been updated and expanded to cover a broad range of safety events and
AHRQ encourage use of Common Formats by hospitals in their reporting systems.
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6.4. Education in patient safety

Various education opportunities in patient safety are available in the United States (Kirkman et al, 2015).
AHRQ provides free continuing education and annual conferences in various areas including patient
safety. Healthcare professionals can also use AHRQ’s curriculum tools to make care safer and improve
their communication and teamwork skills. AHRQ’s PSNet provides resources for patient safety training
and education. Institute for Healthcare Improvement provides Patient Safety Curriculum in a mobile-
friendly format. The Joint Commission put together a document intended to help inform and educate
hospitals about the importance of an integrated patient safety system and how to implement existing
requirements to improve patient safety.

AHRQ runs a few Quality and Patient Safety Programs in long-term care settings including development
of surveys, training materials toolkit, fall management program, ulcer prevention and antibiotics
Accreditation based on minimum safety and performance requirements is also a condition for
reimbursement for long-term care institutions.
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&1 BNEOaIVETUUY—EATH)DERRLICRSIEEOER

#1 BHEOBFLZ2INEAVETF/—OKEH
JEOWEEE, EFEEETL AT - A)F
25 A (OFE 28 SR EGT ) @D A-6 (EEHEDE
LRZAEDER) BOULBOFHANDIGRIR N

A-6
[
e
E—- A6
& B R
| A | #|
D i
A
Z
ﬂ_:
&
Domain I: Patient Safety 7 2 0

*

E |Domain II: Quality Improvement 3 3 6

% Domain I1I: Health Equity in QIPS 1 & 3

g Domain IV: Patients and Families as a 2 4

~ | QIPS Pariners

Domain V: Teamwork, Collaboration, 0 P 0
and Coordination
Medical Expert 2 2 0
Commumicator 2 2 0
b
; Collaborator 0 5| o
% | Leader 3 | 4 |1
37
E Health Advocate 0 2 0
Scholar 0 3 3
Professional 3 3 2
# | Outcomes 1 : Professional values and
behaviours 76 |4
% Ouicomes 2 ; Professional skills 3 11 0
b
B | Outcomes 3 : Professional knowledge 0 0 1
+ 1: Communicating effectively 0 3 1
;L 2: Identifying, preventing & managing 3 0 1
k adverze events & near misses
? 3: Using evidence & information 0 1 0
e
’é‘ 4; Working safely 3 2 0
18
1§ 5: Being ethical 0 | 2|0
6: Continuing learning 0 2 0
9
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® 2 BENEOIVETUY—TaATHVICTEEL G, --IHE

g VT
Demonstrates knowledge of basic QI methodologics and quality measurcs . *E
Describes basic principles and approaches for making and sustaining change in QL HE
Describves ethical principles that govern QI, including confidentiality of patient information, *E
Uses quality measures to identify gaps between local and best practice. *E
Describes strengths, weaknesses, and appropriate uses of meagurement and analytic approaches *H
relevant to QI {e.g., run chants, process-conirol charts).
Recognizes the importance of engaging and parmering with patient, family, end community in ¥E

developing effective QI interventions to reduce disparities.

Participates in patient safoty and QI educational programs that are planned or tanght in part by patients

Hiki® or family members. *E
Implement processes to ensure personal practice mprovement
- Manage a personal schedule using tools and technologies i
Raise and escalate concerns through informal communication with colleagues and through formal
cliniocal governance and monitoring systems 5 about: kA |
- patient safety and quality of care

Apply the principles end methods of quality improvement to improve practice (for example, plan, do,
study, ect or ection research), including seeking ways to continually improve the use and prioritisation XH
of resources

Deseribe the value of national surveys and audits for measuring the quality of care. E-{E|

Recognize the influence of role-modelling and the impact of the formal, informal, and hidden
curriculum on learners b4
- Describe the link between role-modelling end the hidden curriculum

Promote a safe learning environment
- Describe factors that can positively or negatively affect the learning environment b B
- Describe strategies for reporting and managing withessed or experisnced mistreatment

Ensure patient safety is maintained when learners are involved
- Speak up in situations in the clinical training environment where paticnt safety may be at risk AFH
o — because of learner involvement

FTF g Participate in pect assessment and gtandard-setting

- Describe the principles of peet assessment e

Promotz a culture that recognizes, supports, and responds effectively to colleagues in need
= Deacribe the multiple ways in which poor physician health can present, including dismptive
behaviour, and offer support to peers when needed b
- Describe the importance of early intervention for colleagues in need of assistance, identify available
resourced, and describe professional and ethical obligations and options for intervention

Promote and maintain health and safety in all care scttings and escalate concerns to colleagues where %@
appropriate, inchuding when providing trestment and advice remotely

Participates in disclosure of a patient- safety event to patients znd fumilies (simulated or actual) . XE

Communicating honestly with patients after an adverse event {open disclosure})
- Know the processes and your role in fully informing patients or carers after an adverse event or near | A —RF7U7
BRI iss

Managing complaints . . -
- Understand the components of an effective consumer-forused complaint-management system and | A —RARFU7
the value of complaints to an crgenisation.

Identifies opportunitics to engage patients and families in improving quality and safety at both the

T individuel and organizational levels. X
= " Elicits information from patients and families to identify patient safety hazards or bartiers to effective *H
vare delivery.
Demonstrates knowledge about the role of explicit and implicit bias in delivery of high-quality care, XE

ERHE D Explain how psychological aspects of behaviour, such as response to eror, can influence behaviour in
LB the workplace in a way that can sffect health end safety and spply this understanding to their personal #=E
behaviours and these of collcagues.

W ENAR AR DMt | Recopgnizes uncoordinated, wasteful, and nnnecessary health care delivery. *E

B O SR Diescribes how stratification {c.g., by race/cthnicity, primary language, socioeconomic status, LGBTQ s
identification) of quality measures can allow for the identification of health care disparities.

LGBTQ = lesbian, gay, bisexual, transgender and queer or questioning.
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