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Shafiee Hanjani L, Bell JS, Freeman C
Undertaking medication review by
telehealth. Australian journal of general
practice 2020; 49:826-831. doi:
10.31128/AJGP-06-20-5461.
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- High level principles for good practice in
remote consultations and prescribing for all
healthcare professionals

(https://www.gmc-uk.org/ethical-

guidance/learning-materials/remote-

prescribing-high-level-principles)

- Remote consultations

(https://www.gmc-uk.org/ethical-

guidance/ethical-hub/remote-

consultations)
RCGP

+ Guidance documents and top tips —
comprehensive updates and advice on best
practice for remote consultations
(https://elearning.rcgp.org.uk/mod/page/v
iew.php?id=10812).
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- Key principles for intimate clinical

assessments undertaken remotely in
response to COVID-19

* RGGP - Online consultations in general
practice: the questions to ask

+ RCGP - Top 10 tips for COVID-10
telephone consultations

* Video consultation: Information for GPs

+ Remote versus face-to-face: which to use
and when?

- Principles of safe video consulting in
general practice during COVID-19

+ British Journal for General Practice:
Video consultations: a guide for practice

(https://bjgplife.com/video-consultations-

guide-for-practice/)
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- Remote consultations — conducting
phone or video consultations

(https://www.rpharms.com/resources/phar

macy-guides/coronavirus-covid-

19/clinical-resources-during-covid-

19/upskilling-during-covid-19/remote-

consultations) [Require a member login]

KA

R RS

N A Y pR iR E S (Kassenirztliche
Bundesvereinigung : KBV)
https://www.kbv.de/html/videosprechstun

de.php
BitfrdEfig, 4 v 7 4 vigiEmm ok, F
I, 7% EICOWTHHIN TN,

(Av I 4 VIREERRE] - 34 7% L

F—=R+7V7:

F—A b+ 70 7EEEHS (Australia
Health Practitioner Regulation Agency/
AHPRA) %, 2020 4 7 HICEEERHIC
[} 7244 & & (Telehealth guidance
for practitioners) ZFEfTL T\ 2,

(Australia Health Practitioner Regulation
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(The Royal Australian College of General
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consultations guide. East Melbourne, Vic:
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COVID-19 information for pharmacists.
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principles-of-safe-video-consulting-in-

general-practice-updated-29-may.pdf)
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e Creating more work
e Concerns around misdiagnosis/lack
of observation and the potential to
exclude patients who do not have
access to, or ability to use the
internet
e Information security and
confidentiality
(https://www.england.nhs.uk/wp-
content/uploads/2019/09/online-
consultations-reserach-summary-of-
findings.pdf)
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https://www.england.nhs.uk/coronavirus/

wp-
content/uploads/sites/52/2020/03/C0479-

principles-of-safe-video-consulting-in-

general-practice-updated-29-may.pdf
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e CPPE (NHS England “C@J( ﬁ”
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consultations -
https://www.cppe.ac.uk/gateway/r
emotecons

e RPS: Remote consultations —
conducting phone or video
consultations

(https://www.rpharms.com/resour

ces/pharmacy-guides/coronavirus-

covid-19/clinical-resources-during-

covid-19/upskilling-during-covid-
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19/remote-consultations) [Require

a member login]

e RCGP : Royal College of General
Practitioner
https://elearning.rcgp.org.uk/mod/pa
ge/view.php?id=10551
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https://ansm.sante.fr/documents/reference

/exemples-de-logiciels-et-applications-

mobiles-illustrant-le-positionnement-

reglementaire
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Pharmacy Program Administrator.
COVID-19 Home Medicines Service.

https://www.ppaonline.com.au/programs/

covid-19-programs/covid-19-home-

medicine-service
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Pharmacy Program Administrator.
Regional Pharmacy Maintenance
Allowance.

https://www.ppaonline.com.au/programs/r

ural-support-programs/regional-pharmacy-

maintenance-allowance
Hil, ZU WEB YA b2 L

(https://www.ppaonline.com.au/program

s/rural-support-programs/regional-

pharmacy-maintenance-allowance)

D. &%
SEFIE L 72E D% < 1Z. Telehealth (7
AV A, FA—AZAF 7V 7). Remote

consultation (f ¥VY z), E-santé (77 v
) Lo, [EROEBHREZREST S
ZHE LRI NS, EE, #E. LR
R M 2z othob 5w s -2 % &
O BEX—RD T THEiAY VT =2 F
LUV —e 2Dty b &w) LS
D—ffe LT [EEER] 208010 T

5, £, EREERIT, 74, Eif
72lE 74 7F v v i X 2[R 2 A8

M) T8BE L EREEEROa I =7 -
3 v &7 — 2R EAREIC T 5 IEF T v
v P R—2 DAL [EREEE=% Y
VT X B IRIREREE (BT R L) oD
{7 — 2 DINELXE I T77 /vy —%
B L7zeX) 740X bala=r—
av, B, ==V v 7, 7T O]
EWVWILIFICHZ 2 BEEEATHDS, T
@iiﬁfﬁvb7ﬁ~A@¢f\E%:

VXL -RE 5[ il 227 (IRSE
ﬁ%%ﬁﬁ)iﬁﬁ#ﬁﬁmﬁ%bf%%
INTn3

EREEOERICIT, (R ERA v 7

65

7 Mg DR AR TH 5 720, KET
X, AN OFIHEEHELE ST 2 72 0 0L AR
DEfEDED HNT W 5,
XV T 4 - TIA N —RE
- ERHERO TV 2L
) B IRIRGE, BT AT,
- RGO A 3
- RREI B X ORI M 0 72 © O fiFE
TE BT D FAFE
#1) EHR (Electronic Health Record) <
R DKW iR, 7L~z ) £—
=X Y v IDEA
FTRCOFEWNREICE VT, HPEE
KRB FHAEDOL =T A F T4 vk
D HEA TV B S, F v 74 VIRSRIgEE I
BT 2L L7224 Vo4 VEERFFEL 7
W, 7272, —HoETIX, A T4 v TDZ
BRGS0 W 2 e Emic o
WTC, BT 2 MEED R4 ICHEA T
W3, 728 2 AV E ANV AR ST
ﬂ%ﬁ\@%@ﬁyﬁ%%ﬁﬁﬁKﬁgmf
BLOBRE, S, SE MR R E),
J2e BN T AT 47— a VIEE T, 74
TRAZANERG R EDOBARTGLT DY
G R ETEBELD 5, X 5T, HHIEEE
FUOICEFIRIO R R+ 75 27 7 4 2% IUE
L. ZOFHREILICLIZLV—L2HA F T
A voFRERGT 282 b H 5,
—J7. V= TOMICHAREY] 7 BE

C R UYE -

DRt L LT, [R2RESHE ] [EERE
HRAIEE | TR EA Y 7 7 > — DR

[ERC BT ORECHOP R A v [/
FHER~DT 72 AR L —F LI T4
Rl ERETFoNTHS
ﬁ7747%$4ﬁ%%§%ﬂ%%%&é
2% EcolEkEe LT 5 AEICHEL <


https://www.ppaonline.com.au/programs/rural-support-programs/regional-pharmacy-maintenance-allowance
https://www.ppaonline.com.au/programs/rural-support-programs/regional-pharmacy-maintenance-allowance
https://www.ppaonline.com.au/programs/rural-support-programs/regional-pharmacy-maintenance-allowance
https://www.ppaonline.com.au/programs/rural-support-programs/regional-pharmacy-maintenance-allowance
https://www.ppaonline.com.au/programs/rural-support-programs/regional-pharmacy-maintenance-allowance
https://www.ppaonline.com.au/programs/rural-support-programs/regional-pharmacy-maintenance-allowance

fixhTwz0lx, »— FHECHMR 2%
Hch s, BAEMICIE, Wi-Fi SR, BF -
TaANL XV OER) T 7 —PAF
VAR, REFENEE CHRRSE DY —
EANDT 7V T4, Ta N[ X—
BT 2 v 2T LD SRR - HHEL.
HiReF 274 OMfesErETch s, L
720 T, ZNnb~Dxk L LT, Wi-Fi R
BoW#E, A—TF 44y 2T Ao
i (AN E = AN N 1 ¢ i B
— = v 7 (HEWINEERES . 754 A5
BE.a2la=F—va VvV AFARLE, FFICHE
AR & o T, B O BIESTIE O thic, Xt
feAvyI4vTDaIar—avyo
WY HelR2 0B EEEL B C
& DR | RSO (BETIED B L,
BREERE D720 D BEI R 2 &) ~HY A
BRERD B,

v 74 vEHEE - IREREDEHRE ¥ =
VT 4.7 T AN —fREEICDOWTIE A1
H5HVIIREEEIC X 218E - REEZ T
eV AT LM 2R - BT 28 %
D% 5 —7J7 T, Zoom, Skype., FaceTime,
Duo. GoToMeeting 7z &', B3 23 H A0S
TEWEN T AERET 7)Y 7 by
=7 %L 7ERER O R 2 Al R I 3
XLDEZTDH D, TS X, BEIC
LoTOfineTE (f VA=A T A
vV PREBPAE R L), BEOGAR (BE
BTTy P 7+ —LICERTHWERY), &
274 (BHRESERE)] RE%ET
NERLCY AT LG T2 0E R H 5,
E. i

St EREROE LI XY | RER T A
VI A v TOBRFEFROILANIED X,

66

EREBARE IC & > TEBIERD A7 53,
ATEEE R EOMEERD INEL LT &
BATREMED B 5o Z 9 7 duiE, AR 1%,
ZN o OTEWRZ RIEGEHANCR 2 9 — e &
OTC EH D RE 2. Hidsh o BRI~
2R L. AREEO IR <EM
T 5 EBMREI NS, 2 ORE AN B
BHOHRED 7+ 0 =T v TEHRE VI
INEE - B - T L. Al S e~ 2
T Y —ERICHMEHT 2 205501 5,
L7z28 o T, 36 - S5l E L Tl 3R
B OTC B3R DR
1 75 848 - BB D J7 K. AR il 71
DWTHIF %D 2 LR D %,

T HIC, ATRETH NI, FFE DS B
aF—PICN LT T 72X ]TT T4y
—|lTaia=F—vav|LEW - BN
M| Tt a—wVy 777 XR—L VAT L
THA v 7 E Dl & R & kR
O TERERT, @ET7T Y ML tiRax
MCHT 24 v oo b &IER - FHliT 5 C
EHERRENLFEZ D,
F. f@EfakafEeR
B AP

G. fgERzE
1. GsCFRE
AR

2. ARE
(FRFTELES -
BALS

H - FITHEES LA

H. KR EMED LR - & ERki
L. RraFAUS



B

2. FEHIEEH
BAYD
3.Z2 Dfth

W iHE K4 - PTBiTFersRd & & O g
FZEREEE IC 35 ) 2 54
BH 7 - KIRERERRIRY: #Bu%

HHE1E
AXY 2 RINET

77 v LHBE

FAY Ty nf~<w—BET
A= 7V 7T : EEHES

T AV A BT

67



WFFERRRDFATICRE T 25 — 5%k

HHE

EFHRA | XA A Mg [EREeRo | E O iR | HiicH (R | <=
A 4

HERE

FEFRH KA LA A VA FEARFEL B =y R

68




%

Fr B K
E§;E§%§Dﬁﬂfﬁf‘§5ﬁ;)[ EEE) E&
e e

F

b

2022%% 44 21H

PB4 A AT

FrigitsetkBic M 4 FR

WROFEE O 3 4 JE A 7B R EFFe e o FHANFIE IS
TIHLLFDEBY TT,
1. Wrgeseses EAGEITEGEERE S RE

K 4 Mk FHA

BT D M BRE AR DL ORISR B O BT DU

o WHGEHES AL T A IR

B O FEfii 1 OFA & IE e

FERiNET KR OEE M ED-H D)

FIZOW T OFAENTE

3. WeE4 I« B
B Efnt WAL IUa

4. fEERA R

3% 24 M o> A 48 EFLTHUDD DB DOHRITLA (%)

R FTEE I AT U7 H e RER (%2
NExt5 L3 2 A B BRI eI B9 5 fm i

[ ] O [ TSR N O
Bt cx3)
s IR RN ZE B9 B dadt O [ O O
JEAFBE O % EhakE R 31T DB EER 0 - 0 0
D F i | ’F%é#é%ﬁ?bﬁ
FOM, Z4ETAmMEREHASIIITRAT S &
(Fe#t DLW - ) O | O O]
(1) MUFEAFZEE DN YA ZE 2 T T DI 72 0 BT R EGFREHCET 2 MR EROFEENHA TV DLHEAT. HFEES WF oy

7 L—#a L <34 IR

Z Ot (FrRc9HH)

FROEAENTE T L TOARRWEAIR,

CF=vr352L,

OX2) FEEICH AL, ZOBME kT 5= &,
(%3) BEIERTOD [HEERIFRIC B 5 fEnta st
G0 B EERIRIC T A RIEE ) LT 5 B A1E, M

5. JEATES B O IEIRENC

TERPRAIFZEIZ BE 9 2 B R &) |
HEICREATD Z &,

B D REATR DR IEIZ AN T

(B N5 b RHATARBTIIIEIC BT 2 (OESE) . TN At

WHE BT OZ 5 R Z:#% il K=z O
6. FIZSFAR D& HE
ZEHERHIZRB T A CO 1 OFHICETZHEDOKRE | A B B DECEAITEOHH:

YWFEHEIC BT 5 CO 1 ZESREOF M A

M O (MEDB AT LFES R

BIFRIZR D CO TIZOWTOHE - FhEDOAH K A R DECEAITEDHRH:
WHFZCIZA% D C O 1 IZDOWT D5 « (DA I A O % B BORAITZONE

69




2022 4 4 H 28 H
JZAE T K

SE: O

F

( miEBREER) B
(B R R )

b

PB4 ARAEENEAN RASKAIRT S
pFrigitsetkBic M 4 =K
K 4 WAk fFE

WROREE DOFN 3 4R FZIRA T FL AT OFHENIIEIZ I 1T 5 | PR AR UL M OFIRAR S 5 D BIZ DU
TIEHUFDEEBY T,

1. Wrgeseses EAGEITEGEERE S RE

2. WHEEA A T A REEEE O FE S F] O AL & IE 72 SN B9 D AR OB M LD 72D D T5

FIZOW T OFAENTE

3. WEEA ARHEIEAN BASKANIE - HE g

PR K - UEF HAXx
4. fREBEORN

3% 24 M o> A 48 EFLTHUND DHBEDOHRTLA (%)

ZE A A AT LR REE %2
NERGE L T D AMEHE B RIFFEIZ BT 5 fm B i

[ | O [ ] RO R O
Bt cx3)
TR IRE SRR SCIC B3 2 Fa O [ ] O O
JEAEGHEE OFTE 5 Ehiidg R BT B B ER . - 0 0
L0 IR D EARFEE
ZTOM, FFNTHMERHILIVITEATDI L

(FEEDLFR - ) O | O 0

(1) MFEWFFeE DS GIZE % EMT 51020 72 0 WA XX EIESHI T 2 B EE S OHFENFHATHEHAIE. THEKA ITF =y
7 L8 L IZEHMOBEENTT LTORWEAIE, TRER) XF=v s 352 L,

Z Ot (FrRc9HH)

(%2) REEHEIF, TORBEZTHTD L,
(%3) BELLATD DEAFFIEICEES S MmEfadt) . TERAROTIEICBE D MmBtfast) . Te bJ 0 A - IR TFRRATITIEICBE 3 D fmBfadt . TA&xf
L LT HEFRUIEICHET 2 MEEE) ([T 2 581%, MEHEAICEAT S Z L,

5. JEATHE Y OWFEREN 1T D AR IEAT 2 ~DX SO T

TR IR D AR S IE——

6. FIZSFAR D& HE

YWFTEERAICRS T 2 CO T OFBICHTIBEDORE | A B 1 O EOHEITZOHEA:

WIFFEEEIICBIT A CO 1 ZESHREOHE A W | OO IT RN
BIFRIZR D CO TIZOWTOHE - FhEDOAH K A R DECEAITEDHRH:
WHFZCIZA% D C O 1 IZDOWT D5 « (DA I A O % B BORAITZONE

70




JEA TR R
E@ﬁ%%%ﬁ%%éﬁﬁ%% 2
e e

2022 /F 4 H 28 H

PB4 RIRIERHEER T

FrigitsetkBic M 4 FR

WROFEE O 3 4 FL LA 7B AT FEE O SR ANFIEIC
TIHLLTFD LB TT,
1. Wigesses [EAGEITEGEERA SRR

K 4 =%

BT D A BREE ARDL L ORISR B OB BT DU

o WIS AT A IR

B O Ffii | OF A & IE e

FERNET KOG E R DD

FIZOW T OFAENTE

3. WEES  RIREREERIRSE SR - Hd%

BH b+ Ao Iva

4. fREBEORN

3% 24 M o> A 48 EFLTHUDD DB DOHRITLA (%)

ZE A A AT LR REE %2
NERGE L T D AMEHE B RIFFEIZ BT 5 fm B i

[ | O [ ] RO R O
Bt cx3)
TR IRE SRR SCIC B3 2 Fa O [ ] O O
JEAEGHEE OFTE 5 Ehiidg R BT B B ER . - 0 0
D F i | ’Fs'éfré%zti?bﬁ
FOM, Z4ETAmMEREHASIIITRAT S &
(Fe#t DLW - ) O | O 0
(1) MUFEAFZEE DN YA ZE 2 T T DI 72 0 BT R EGFREHCET 2 MR EROFEENHA TV DLHEAT. HFEES WF oy

7 L L < 1ad
2L NCEERE )

EOFENTET L TWARWEAIE, [REE)

CF=vr352L,

OX2) FEEICH AL, ZOBME kT 5= &,
(%3) BEIERTOD [HEERIFRIC B 5 fEnta st
G0 B EERIRIC T A RIEE ) LT 5 B A1E, M

5. JEATES B O IEIRENC

TERPRAIFZEIZ BE 9 2 B R &) |

(B N5 b RHATARBTIIIEIC BT 2 (OESE) . TN At

HHICRAT S L,
BT D ARIEATZ DX DN T

WHFEfm BLEE ORI ik B K% O
6. FlAEFHE D& HE

BT S5 CO T OFBICET 2BEDRE | A B 1 O (EOHEITZOMA:
UHFERERIZR 1T 5 CO I ZEASREOH I AR O EoBE IR
WIFZEIAR D CO TIZHOWTOHE « FHEDOH M A BB OUEDOEAILE B!
WIFZEITAE D CO [ IZHOWT DI - A E 0 E B HOBAEZONE

71




