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Vision Zero

The right to a safe and healthy work
environment is non-negotiable.

We are transforming safety with
our Vision Zero strategy which
underpins everything we doas a
business. It aims for:

m zero fatalities

® zero injuries

= zero motor vehicle accidents

= zero process incidents

= zero tolerance of unsafe
behaviour and practices.
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Approximate number of workers in
our extended supply chain potentially
impacted:

108,000

Data does not relate to all H&S issues that
were reported In audits but to Key Incidents

Top three countries where issues
are found:

China
India

Indonesia
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https://assets.unilever.com/files/92ui5egz/production/0ead3d5a36007724459bb1acbf437a190cfc2e42.pdf/unilever-human-rights-report-2020.pdf
https://assets.unilever.com/files/92ui5egz/production/0ead3d5a36007724459bb1acbf437a190cfc2e42.pdf/unilever-human-rights-report-2020.pdf
https://www.nestle.com/sites/default/files/2021-12/nestle-human-rights-framework-roadmap.pdf
https://www.nestle.com/sites/default/files/2021-12/nestle-human-rights-framework-roadmap.pdf
https://www.nestle.com/sites/default/files/2021-12/nestle-human-rights-framework-roadmap.pdf
https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf
https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf
https://corporate.marksandspencer.com/documents/plan-a-our-approach/mns-human-rights-report-june2017.pdf
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c07578426
https://h20195.www2.hp.com/v2/GetDocument.aspx?docname=c07578426

SUPPLIER SURVEY

In early 2017, we sent a survey to 150
suppliers from across the business
to help us understand how they had
taken action on modern slavery.

We found that 66% of suppliers have
a modern slavery policy in place,
and 50-60% h unde n risk

assessments, audits and/or training.

f respondents believe they are
in scope for the Modern Slavery Act;

ate they have published
a statement;

are unsure if they are in scope

irvey informed the content of
uary 2017 modern
conference, and the production of
a new Modern ¢ ery To

NUMBER OF FOOD, CLOTHING AND HOME SUPPLYING SITES AND WORKERS
ON SEDEX, LOCATION OF AUDITS AND NON-COMPLIANCE ISSUES RAISED
1ST APRIL 2016-31ST MARCH 2017

Average number of

Audited Workers Number Number of non- | non-compliance issues

Continent Sites sites total | of Audits | compliance issues identified per audit
n 2 2 1 55

Africa 9438

Asia 1015 869 852688 869 2690 31
Europe 1043 376 270694 380 1183 el
North America 14 7 3,809 7 32 45
Oceania 8 8 29,461 8 46 58
South America 10 3 12,566 4 15 37
Total 2,101 1,265 1,178,656 1,270 3977 31
e i
Issue area complianc

Health, Safety & Hygiene* (inc Accommaodation) 2836 663
Working hours* 439 no
Wages” 380 95
Regular Employment 243 61
Other Issue Areas (inc Management Systems, Environmental Issues,

Sub-contracting & homeworking, Business Ethics) 142 36
Discrimination* 29 07
Entitlement to Work 15 04
Children & Young Workers 28 07
Freedom of Association and Collective Bargaining* 38 10
Employment is Freely Chosen* 20 05
No harsh/inhumane treatment (inc Discipline / Crievance) 7 02
Total 3,977 100

* M&S Salient Human Rights Issue
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Survey of Corporate Social Responsibility (CSR) Related Reports in Taiwan

1. Objective and specific aims
The objective of this project was to survey Corporate Social Responsibility (CSR) related reports
or reports that disclose corporate social activities (CSR reports, hereinafter) in Taiwan. Specific
aims of this project include:
Specific aim 1: Collect information about occupational safety and health activities from the
most recent CSR reports (i.e., the year 2020).
Specific aim 2: Establish a database for specific aim 1.
Specific aim 3: Produce a final report based on the collected information.

2. Relevant regulations in Taiwan

In light of the 2008 financial crisis, the Financial Supervisory Commission of Taiwan required
Taiwan Stock Exchange (TWSE) and Taipei Exchange (TPEx) listed companies to state the
company's performance of social responsibilities. The Financial Supervisory Commission of
Taiwan issued the amendment of Article 31 of Regulations Governing Information to be
Published in Public Offering and Issuance Prospectuses on 25 December 2008.12 To assist
companies fulfilling the requirement, TWSE and TPEx announced Corporate Social
Responsibility Best Practice Principles for TWSE/GTSM Listed Companies on 6 February 2010.3

At the end of 2014, TWSE and TPEx announced Rules Governing the Preparation and Filing of
Corporate Social Responsibility Reports on 26 November 2014 and 4 December 2014,
respectively.#> These Rules required that companies prepare their CSR reports following the
Global Reporting Initiative (GRI) Standards and Sector Disclosures issued by the GRI as well as
other applicable rules according to its sector features. The most recent amendments of the
above Principles and Rules are summarized in Table 1. Companies should prepare and file a
corporate social responsibility report if they fulfill the following criteria listed in Table 2.

Table 1. Regulations on corporate social responsibility reports

Regulation Authority Date Linkage

Corporate Social Responsibility Best Taiwan Stock Exchange 13 http://www.selaw.com.tw
Practice Principles for TWSE/GTSM Corporation and Taipei  February /LawArticle.aspx?LawlD=
Listed Companies Exchange 2020 G0100284

Rules Governing the Preparation and Taiwan Stock Exchange 2 January  http://www.selaw.com.tw
Filing of Corporate Social Responsibility Corporation 2020 /LawArticle.aspx?LawlID=
Reports by TWSE Listed Companies G0100517

Rules Governing the Preparation and Taipei Exchange 2 January  http://www.selaw.com.tw
Filing of Corporate Social Responsibility 2020 /LawContent.aspx?LawlD=
Reports by TPEXx Listed Companies G0101624



http://www.selaw.com.tw/LawArticle.aspx?LawID=G0100284
http://www.selaw.com.tw/LawArticle.aspx?LawID=G0100284
http://www.selaw.com.tw/LawArticle.aspx?LawID=G0100284
http://www.selaw.com.tw/LawArticle.aspx?LawID=G0100517
http://www.selaw.com.tw/LawArticle.aspx?LawID=G0100517
http://www.selaw.com.tw/LawArticle.aspx?LawID=G0100517
http://www.selaw.com.tw/LawContent.aspx?LawID=G0101624
http://www.selaw.com.tw/LawContent.aspx?LawID=G0101624
http://www.selaw.com.tw/LawContent.aspx?LawID=G0101624

Table 2. Criteria for companies that are subject to prepare and file a corporate social
responsibility report

TWSE listed companies®

1.  Atthe end of the most recent fiscal year, the company falls into the food industry, chemical industry and
financial and insurance industry prescribed in the Taiwan Stock Exchange Corporation Key Points for
Classifying and Adjusting Categories of Industries of Listed Companies.

2. The financial report for the most recent fiscal year submitted pursuant to Article 36 of the Securities and
Exchange Act indicates that no less than 50% of the company's revenue is derived from food and
beverage.

3.  The financial report for the most recent fiscal year submitted pursuant to Article 36 of the Securities and

Exchange Act indicates that the company's capital stock has achieved no less than NT$5 billion.

TPEx listed companies?

1.  Atthe end of the most recent fiscal year, the company falls into the food industry, chemical industry, or
financial industry prescribed in the Taipei Exchange Directions for Classifying and Adjusting the Industry
Categories of TPEx Listed Companies.

2. The financial report for the most recent fiscal year submitted pursuant to Article 36 of the Securities and
Exchange Act indicates that no less than 50 percent of the company's total operating revenue is
derived from food and beverage.

3.  The financial report for the most recent fiscal year submitted pursuant to Article 36 of the Securities and

Exchange Act indicates that the company's capital stock is not less than NT$5 billion.

3. Methods

3.1. Data source and scope of companies

TWSE and TPEx listed companies are subject to state the company's performance of social
responsibilities since 2010.8° The Market Observation Post System (MOPS) website
consolidated CSR reports of TWSE and TPEx listed companies.1® We obtained the company lists
and CSR reports from the MOPS website.10

3.2. Sampling strategy

The target sample size was 150, estimated based on the publication date of 2019 CSR reports
and lengthen of the study period.2 We conducted a stratified random sampling design with two
sampling strata. We defined the first strata by market, i.e., TWSE listed companies and TPEx
listed companies. Next, we followed MOPS’s classification of industries to define the second
strata by industry sector in each market, i.e., 27 categories for TWSE listed companies and 20

categories for TPEx listed companies, respectively. A total of 47 categories were generated.

a As of 31 March 2021, a total of 525 companies uploaded 2019 CSR reports to the MOPS website. Among them,
394 were published before 18 September 2020 (Friday in the third week of September). We expected a 10%
increase in the number of companies that published 2020 CSR reports, i.e., 394 + 394 X 10% = 434. Therefore,
we decided the sampling rate of one-third (i.e.,, 434/3 = 145), plus 1% of total reports (i.e.,, 525 X 1% = 5).
Thus, the final sample size was 145 + 5 = 150.
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To estimate the sampling rate, we treated the target sample size (i.e.,, 150 companies) as the
numerator and the total number of 2019 CSR reports released by 30 June 2020 (i.e., 528
companies) as the denominator. Thus, the sampling rate for each category was 28% (=150/528).
We multiplied the number of companies in each category by 28% and rounded it to an integer.
For example, there were six companies in one of the 47 categories. Six multiplied by 28% is 1.68,
which can be rounded off to 2. We, therefore, sampled two companies from this category. For
categories with < 4 companies, we randomly sampled one company. For categories without an
available or insufficient number of reports no later than 10 August 2021, we randomly sampled
companies from all the rest unselected companies on 11 August 2021. We followed the Standard
Industry Codes of Taiwan, 11th revision, to classify each category into ten industry sectors.11

3.3. Reportinvestigation processes and quality controls

We translated the protocols and database file (i.e., EXCEL template) from English into Chinese.
As a pilot study, one investigator (#1) randomly sampled two companies and followed the
translated protocols to enter the database. The entered data were reviewed by a senior
investigator (#2) to ensure the translated protocol could be understood and implemented. The
wordings of protocols and the database were rephrased based on the discussion and agreement
between investigators #1 and #2. Next, we recruited three investigators (#3, #4, and #5) and
gave them training on the use of protocols and how to input data into the database.

Each sampled CSR report was reviewed independently by two investigators (i.e., #3 & #4, #3 &
#5, or #4 & #5). Once completing the first 18 reports (18/150=12%; first batch), these three
investigators reviewed the consistency and discrepancy, discussed the potential causes of a
discrepancy, and concluded the final answers based on a consensus among all three
investigators (#3, #4, and #5). If disputes remained existing, senior investigators (#1 and #2)
reviewed and resolved the arguments through discussions with three investigators (#3, #4, and
#5) until a consensus was reached. The experience gained from the previous waves could help
align data reports and case judgments and reduce deviation caused by different reviewers. We
repeated these processes for every 18 reports until the whole 150 reports were completed, a
total of nine batches.

During data quality check, we first randomly sampled 5% of 150 reports (i.e,, 150 X 5% = 8).
Second, two investigators (#1 and #2) independently reviewed each tested report (n=8). Third,
we compared the consistency and discrepancy of data entered by all investigators, i.e.,
consensus data by investigators #3, #4, and #5, entered data by investigator #1, and entered
data by investigator #2. Fourth, we hosted a meeting to discuss discrepancies. Discrepancies
were resolved through discussions with all investigators (#1, #2, #3, #4, and #5) until a
consensus was reached. Fifth, investigators #3, #4, and #5 made corresponding corrections
based on meeting conclusions. We repeated the aforementioned five steps, including randomly

sampling another eight reports, reviewing reports (by investigators #1 and #2), solving

7



discrepancies, and correcting data. Finally, we randomly sampled 20% of reports (i.e.,
150 X 20% ~ 30 ). Each sampled report was independently reviewed and corrected, if
applicable, by one investigator (i.e., #3, #4, and #5 completed 30 reports).

3.4. Study period

We divided our study period into three stages: report download, report investigation, and data
quality check. For the first two stages, we downloaded and investigated each sampled report
from 1 July 2021 to 30 September 2021. As of 1 July 2021, a total of 134 sampled companies
released their reports. By 11 August 2021, additional 12 companies released their reports.
However, four companies still have not released their reports. Thus, we performed a random
sample (as described in Section 3.2) from all companies that published 2020 CSR on 11 August
2021, after excluding those above 146 (= 134 + 12) companies. Finally, we conducted a data
quality check and cleaning from 5 October 2021 to 14 November 2021.

3.5. Disputable cases and solutions
We summarized the disputable cases that we encountered during the collection of data. The
solutions are available in the Appendix.

4. Results and Discussions

The database was established as shown in the supplementary excel file. A total of 441,328
employees in 150 companies were covered in these reports. These 150 companies accounted
for 43% of TWSE and TPEx listed companies that uploaded their reports to the MOPS website
on or before 10 August 2021.p

Table 1 shows the number and proportion of studied companies in each industry sector of each
market. TWSE listed companies account for 75% (=113/150) of studied companies, while TPEx
listed companies account for 25% (=37/150). The manufacturing sector accounts for the
majority number of companies (63%), followed by the financial and insurance sector (9%),

others (7%), information and communication sector (6%).

Table 1. Number and proportion of companies in each industry, by market

Industry sectors TWSE TPEx All

Total 113 (100%) 37 (100%) 150 (100%)
Manufacturing 73  (65%) 22 (60%)* 95 (63%)
Electricity and Gas Supply 1 (1%) 0 (0%) 1 (1%)
Construction 6 (5%) 1 (3%) 7 (4%)t
Wholesale and Retail Trade 4 (4%) 2 (5%) 6 (4%)
Transportation and Storage 5 (4%) 0 (0%) 5 (3%)
Accommodation and Food Service Activities 1 (1%) 2 (5%) 3 (2%)

b A total of 278 TSWE listed companies and 74 TPEx listed companies uploaded their CSR reports to MOPS on or
before 10 August 2021.
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Information and Communication 6 (5%) 3 (8%) 9 (6%)
Financial and Insurance Activities 10 (9%) 3 (8%) 13 (9%)
Arts, Entertainment and Recreation 0 (0%) 1 (3%) 1 (1%)
Others 7 (6%) 3 (8%) 10 (7%)

Abbreviations: TWSE=Taiwan Stock Exchange; TPEx=Taipei Exchange. ‘Rounded up to allow the sum of proportion

to reach 100%. tfRounded down to allow the sum of proportion to reach 100%.

Table 2 summarizes the characteristics of published reports and activities disclosed in the
reports of studied companies. By the size of companies (measured as the number of employees),
the number of selected companies in each group accounts for about 22%-28% of all selected
companies. Most companies published reports entitled Corporate Social Responsibility Report

(87%), followed by Corporate Sustainability Report (12%). The average number of reports was
98 + 35 pages, ranging from 35 to 229 pages. As of 4 October 2021,¢ 39% of companies

published reports in both Chinese and English versions.

Most companies (97%) defined material issues as those which were important to the company’s
economic, environmental, and social impacts. Among them, 91% mentioned occupational safety
and/or health in the list of material items. All companies (100%) mentioned occupational safety
and/or occupational health in their reports, although to varying extents. We further identified
that 95% of companies had a section related to occupational safety and health, which varied

from a short paragraph to several long paragraphs.

Setting goals for occupational safety and health can help companies manage occupational safety
and health and do more. Sixty-four percent of companies set their occupational safety and/or
health goals; however, most companies of these companies (78%) set goals for occupational
safety only, whereas 22% of these companies set both goals. In Taiwan, there were some health
management certifications related to a healthy workplace. For example, the Health Promotion
Administration, Ministry of Health and Welfare certified healthy workplaces and tobacco-free
workplaces. Nevertheless, most companies (73%) did not set the goal of acquiring certification

related to a healthy workplace.

The existence of occupational safety and health system represents a systematic Plan-Do-Check-
Act (PDCA) management of occupational safety and health as well as with the commitment of
top management.1? In addition to OHSAS18001 and 1SO45001, the Occupational Safety and
Health Administration, Taiwan (Taiwan OSHA) referred to OHSAS18001 and ILO 2001 and
launched Chinese guidelines for Taiwanese companies in 2008, named Taiwan Occupational
Safety and Health Management System (TOSHMS).13 Overall, 59% of companies have been
certified by OHSAS18001, ISO45001, and/or TOSHMS.

¢ Last date of data input.



The occupational safety and health committee comprises representatives of employers and
employees to discuss matters concerning occupational safety and health. According to the
Occupational Safety and Health Management Regulations, high-risk companies with employees
> 100 in an operation unit (e.g. factory, plant, site, and branch) or moderate-risk factories with
employees 2 500 in an operation unit are subject to establishing an occupational safety and
health committee in that unit.14 If the total number of employees in all high- and moderate-risk
units reaches 500 or more, the company is subject to establishing an occupational safety and
health committee for the entire company.1# Similar regulations apply to low-risk companies, but
only when the total number of employees in all low-risk units reaches 3,000 or more.* In our
studied companies, 79% of them had such a committee or equivalent (e.g., labor-management
meetings) to communicate occupational safety and health issues between representatives of
employers and employees.

Employers shall provide employees with all necessary education and training to prevent
occupational accidents and protect workers’ safety and health. Such a requirement is written in
Article 32 of the Occupational Safety and Health Act.'> We observed that 91% and 67% of
companies provided education and training related to occupational safety and health,
respectively. Specifically, 62% of companies provided education and training related to both
occupational safety and health, 34% with either occupational safety or health and 4 % without
any education or training related to occupational safety and health.

Statistics on occupational injuries and illnesses provide information regarding the extent to
which workers are impacted by occupational hazards. Ninety percent of companies reported
the outcomes, such as zero occupational injuries and the number of cases. More detailed
disclosure—i.e., working hour losses due to occupational injuries and illness—was observed in

84% of companies.

Table 2. Characteristics of published reports and disclosed activities of studied
companies (N=150)

Characteristics Number of Proportion
companies
Size of company
<300 42 28%
300-999 37 25%
1,000-2,999 34 22%"
23,000 37 25%
Title of reports
Corporate social responsibility report 131 87%
Corporate sustainability report 18 12%
Others 1 1%
With English reports
Yes 58 39%




No 92 61%
Mention of material issues
Yes 146 97%
Including both occupational safety and occupational health 130 89%
Including either occupational safety or occupational health 3 2%
Not including occupational safety and occupational health 13 9%
No 4 3%
With occupational safety and/or health section(s)
Yes 143 95%
No 7 5%
Mention of goals related to occupational safety and/or health
Yes 96 64%
Both occupational safety and health 21 22%
Either occupational safety or healtht 75 78%
No 54 36%
Healthy workplace certification
With goals and being certified 3%
With goals but not yet being certified 1%
Without goals but being certified 34 23%
Without goals and not yet being certified 109 73%
Existence of occupational health and safety management system(s)
Yes 89 59%
No 61 41%
Existence of occupational safety and health committee or equivalent
Yes 118 79%
No 32 21%
Education related to occupational safety
Yes 137 91%
No 13 9%
Education related to occupational health
Yes 100 67%
No 50 33%
Mental health support
Yes 56 37%
No 94 63%
Report of occupational injury and illness related outcomes
Yes 135 90%
No 15 10%
Report of working hour losses due to occupational injury and illness
Yes 126 84%
No 24 16%

Abbreviation: N=Number of companies. "Rounded down to allow the sum of proportion to reach 100%. tOnly goals

for occupational safety were reported.

The number of employees determines whether requirements of occupational safety and health
regulations are compulsory or not.14 In addition, larger companies typically have more human
and financial resources to manage such occupational safety and health risks.1® We found that
companies with more employees had a higher proportion of disclosing occupational safety and

health activities, especially occupational health-related ones (Table 3).
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Table 3. Number and proportion of companies disclosed occupational safety and health
activities, by size of company

Size of company

Characteristics
<300 300-999 1,000-2,999 23,000 P-value*
(N=42) (N=37) (N=34) (N=37)
Mention of goals related to 25 (60%) 19 (51%) 25 (74%) 27 (73%) 0.13
occupational safety 0 0 0 0 '
Mention of goals related to 4 (10%) 3 (8%) 4 (12%) 10 (27%) 0.07

occupational health

Existence of occupational
health and safety 15 (36%) 18 (49%) 27 (79%) 29 (78%) <0.01
management system(s)

Existence of occupational
safety and health committee 24 (57%) 28 (76%) 30 (88%) 36 (97%) <0.01
or equivalent

Education related to

0, 0, 0, 0,
occupational safety 35 (83%) 33 (89%) 33 (97%) 36 (97%) 0.08
Education related to

0, 0, 0, 0,
occupational health 20 (48%) 20 (54%) 26 (76%) 34 (92%) <0.01
Mental health support 5(12%) 11 (30%) 10 (29%) 30 (81%) <0.01
Report of occupational
injury and illness related 32 (76%) 36 (97%) 32 (94%) 35 (95%) <0.01
outcomes
Report of working hour
losses due to occupational 25 (60%) 35 (95%) 31 (91%) 35 (95%) <0.01

injury and illness

Abbreviation: N=Number of companies. *‘Chi-square tests

5. Conclusions

TWSE and TPEx listed companies have been subject to publish CSR reports since 2010. This
project collected 2020 CSR reports and extracted information related to occupational safety and
health activities for 150 companies. Our findings showed that 95% of companies had a section
related to occupational safety and health, and 59% have obtained occupational safety and
health management system certifications. In addition, the proportion of disclosing occupational

safety and health activities was higher in large companies.
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Appendix: Disputed cases and solutions

1. Title Name of CSR related report: Other reports (Excel column N)

Most reports used the title “CSR report” (n=131; 87%), followed by “Sustainability report”
(n=18; 12%). There is one report that used “Sustainability and CSR report” as the title. We,
therefore, classified it into “Other report” (n=1; 1%).

2. Company Size (Excel column G)

We defined the column “Company Size” (Excel column G) as the number of employees in Taiwan.
While 91% of companies (n=136) reported the number of employees in Taiwan, 9% (n=14)
reported the number of employees worldwide or in East Asia or did not report any number. For
companies that reported the number of employees worldwide or in East Asia or did not report
the number of employees, we estimated the number based on the descriptions in the reports,
company website, the website of Ministry of Economic Affairs of Taiwan, and MOPS website.

3. Materiality: Mention of "occupational accident prevention" in material items (Excel
column S) and Mention of "health management / worker health management” in
material items (Excel column T)

Most companies showed the CSR a materiality matrix, a table of potential material issues, or

both. Although some companies listed “occupational safety and health” in the matrix, some of

them didn’t consider “occupational safety and health” as a material item. Such kinds of
companies provide no or very limited information about “occupational safety and health”
activities. In the database, we entered “1” if the company listed “occupational safety and health”

as one of the topics to be discussed no matter it was identified as a material item or not.

4. Goal (Target): Mention of goal of "occupational accident prevention” (Excel column
U) and Mention of goal of "health management / worker health management” (Excel
column V)

Many companies set “Zero Accident” as one of the goals. In such a case, we entered “1” in Excel

column U. For companies further mentioned goals related to occupational health (e.g,

preventing occupational diseases), we entered “1” in Excel column V.

5. Goal (Target): Goal of "Certification as a Health Management Brand / Excellent
Health Management Corporation” (Excel column W)

According to the English protocol manual, if the company has set the goal of acquiring

"Certification as a Health Management Brand / Excellent Health Management Corporation,” it

should be entered as “1,” which is an option only for Japan. In our database, we still inputted it

because there were some health management certifications in Taiwan. For example, the Health

Promotion Administration, Ministry of Health and Welfare, certified healthy workplaces” and

tobacco-free workplaces. We entered “1” for such cases.
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6. Details of specific activities: Occupational health and safety management system
(Excel column X)

In addition to OHSAS18001 and ISO45001, we had TOSHMS in Taiwan. While the former two

are certified by non-governmental certification bodies, TOSHMS is certified by our government.

Thus, for companies with any one of them, we entered “1” in Excel column X.

7. Outcome: Education for occupational accident prevention (Excel column Z)
According to the English protocol manual, if emergency evacuation training is not directly
related to the prevention of occupational accidents, it should be entered as “0” accordingly.
However, some companies like Bank provided training related to emergency evacuation, such
as fire. This kind of company had no other known occupational safety risk, such as a chemical
spill. Another example is that some companies (including manufacturing companies) only
mentioned words such as “providing irregular emergency evacuation or fire extinguish training.”
Sometimes, it was not clear the hazards in each company because many reports only provided
limited information. Therefore, we judged based on the safety risk in the industries. For example,
we entered “1” if companies mentioned an emergency evacuation or fire extinguisher training
and the companies belong to the financial and insurance sector. In contrast, we entered “0” if
companies only mentioned an emergency evacuation or fire extinguisher training but the

companies belong to the manufacturing industry.

8. Outcome: Health education (Excel column AA)

Many companies only mentioned they would provide regular or irregular health workshops to
workers. Taking the example of “Lotus”, the company only mentioned they would regularly
provide health examinations and safety and health workshops as well as medical consultations
to employees (under the heading of “medical/insurance”). Another example is that some
companies mentioned that they would provide CPR training. For these two cases, we entered
“0” because they are irrelevant to health education. However, for companies that provided CPR
training, we entered “1” in excel column Z, i.e., Outcome: Education for occupational accident

prevention.
9. Outcome: Others (Specific examples) (Excel columns AG and AH)

Here, we focused on COVID-19 and the protection of employee health. We also entered the

information in other cases, such as near misses and infectious disease prevention.
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15BN ® Y, The Nestlé Policy on Safety and Health at Work

policy-on-safety-and-health-at-work.pdf (nestle.com)

Explanation of the material topic and its boundary
The management approach and its components
Evaluation of the management approach

Creating Shared Value and Sustainability Report 2020 Appendix P80

1031 CSV and SR 2020 Appendix: Focusing on our material issues p8

Explanation of the CSV and SR 2020 Appendix: Material issues across the value chain p9-10

material topic and its C: Workplace health and safety p42

Boundary Web: Workplace health and safety https:[lwww.nestle.com/csv/impact/femployment-diversity/healthy-workplaces
103-2 C: Grievance mechanisms and remediation p38

The management Web: Workplace health and safety https://www.nestle.com/csv/impact/femployment-diversity/healthy-workplaces
approach and its Nestlé Policy on Safety and Health at Work

components Labour Rights in Agricultural Supply Chains: A Roadmap

Web: Governance and policies = Our internal governance structure https://www.nestle.com/csv/what-is-csv/governance
MNestlé Commitment on Labour Rights in Agricultural Supply Chains
Nestlé Responsible Sourcing Standard

103-3 MNestlé Policy on Safety and Health at Work
Evaluation of the Web: Governance and policies > Our internal governance structure https:/fwww.nestle.com/csvlwhat-is-csvigovernance
management approach Web: Our culture of business ethics and integrity https:/fwww.nestle.com/csv/impact/respecting-human-rights/

C: Grievance mechanisms and remediation p38

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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policy-on-safety-and-health-at-work.pdf (nestle.com)
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Occupational health and safety management system
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4031 To be at the forefront of accident prevention in the industry, we implement an Occupational Health and Safety
Occupational health Management System in all our sites across the globe according to International Standards (IS0 45001), which is
and safety management externally certified. This is expected to be over and above any legal requirements that we are mindful of complying
system with fully.

MNestlé Policy on Safety and Health at Work

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf

Workers covered by an occupational health and safety management system

Creating Shared Value and Sustainability Report 2020 Appendix P82

403-8 C: Workplace health and safety p42
Workers covered by an
occupational health and
safety management system

97% of employees on-site and off-site and contractors are covered by an externally certified occupational health
and safety management system. Qur Occupational Health and Safety Management System is both internally
audited and certified by an external party. It covers everyone working on Nestlé premises (and employees working
everywhere).

Nestlé calculates the number and percentage of all persons covered by our system, but we do not differentiate
between employees and contractors, since they are all under the purview of our Management System.

The Nestlé Management System makes it mandatory for site certification according to International Standards
(ISO 45001). All sites are required to report their health and safety management system certification status on a
quarterly basis.

There is an internal, global standardized approach for data capture and processing in compliance with
requirements of internal standards. This is aligned with expectations of ISO 45001 and ensures proper compilation
of data on workers through the use of the SHE-PM (Safety, Health and Environment-Performance Management).

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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Hazard identification, risk assessment and incident investigation
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Disclosure Page number(s) andfor URL(s)

403-2 As outlined in the Nestlé Policy on Safety and Health at Work, we commit to perform systematic identification
Hazard identification, risk of hazards and to manage them with appropriate risk assessments and subsequent actions to minimize danger.
assessment and incident Our Occupational Health and Safety Management System based on ISO 45001 integrates an approach for the
investigation identification of work-related hazards. Beyond this, we have a Nestlé internal guideline called Safety and Health

Risk Management, which ensures due focus is given to this following an ESTOP (eliminate, substitute, technicalf
engineering controls, operating/administrative controls, personal protective equipment) approach for the hierarchy
of controls.

In addition to the process as per IS0 45001 for identification of work-related hazards on a non-routine basis, we
have a Nestlé Guideline on Management of Change. The Nestlé internal Employee Health Management Standard
outlines the approach for non-routine tasks or work situations, health surveillance needs, hazards monitoring and
worker complaints and case management. Incident investigations require compliance with the Nestlé internal
standard on ‘Incident analysis and reporting” defining the requirements.

All internal Occupational Health and Safety standards outline training and competency requirements related to the
relevant tasks for the person carrying out quality control of processes.

Nestlé has a process in place that allows workers to report work-related hazards and hazardous situations. In line
with the IS0 45001 requirements, our employees are informed and trained on identifying and reporting work-
related hazards and hazardous situations proactively. According to the Nestlé Global Policy on Occupational Safety
and Health, employees are empowered to challenge any unsafe acts they see or perceive; or put a task on hold if
they judge that safety is not adequate, until a competent person takes appropriate risk control measures. Workers
are also enabled to report unsafe behaviors in an anonymous way via the Nestlé Integrity Reporting System (which
is accessible in every market).

Nestlé Policy on Safety and Health at Work

Web: Communities > Workplace health and safety https:/fwww.nestle.com/csv/impact{femployment-diversity/
healthy-workplaces

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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Worker participation, consultation and communication on occupational health and

safety

Creating Shared Value and Sustainability Report 2020 Appendix P82
403-4 We have a clearly defined approach as per the requirements of IS0 45001 for workers to participate and consult in
Worker participation, the development, implementation and evaluation of our Occupational Health and Safety Management System.

consultation and
communication on
occupational health and
safety

In addition, health and safety are regular topics on the agenda of our meetings with the International Union of Food
at the global level, with the European Works Council at the European level and of the Health and Safety Councils at
the market level. All concerns raised are being addressed by the respective forums.

Mew projects in the area of health and safety are subject to consultation with workers' representatives/unions in

accordance with local legislation. Health and safety provisions are part of the collective bargaining and are present
in 213 collective bargaining agreements at the global level.

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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Worker training on occupational health and safety
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403-5 Occupational health and safety trainings to workers and contractors on specific work-related hazards, hazardous
Worker training on activities or hazardous situations are part of the onboarding process as per the requirements of the International
occupational health and Standard (1SO 45001). Additionally, the Nestlé internal Employee Health Management Standard defines the

safety expectations around management of work-related hazards, hazardous activities or hazardous situations with a view

to worker health.
Web: Communities > Workplace health and safety https:[fwww.nestle.com/csv/impact/employment-diversity,
healthy-workplaces

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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Worker training on occupational health and safety
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403-5 Occupational health and safety trainings to workers and contractors on specific work-related hazards, hazardous
Worker training on activities or hazardous situations are part of the onboarding process as per the requirements of the International
occupational health and Standard (1SO 45001). Additionally, the Nestlé internal Employee Health Management Standard defines the

safety expectations around management of work-related hazards, hazardous activities or hazardous situations with a view

to worker health.
Web: Communities > Workplace health and safety https:[fwww.nestle.com/csv/impact/employment-diversity,
healthy-workplaces

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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work-related injuries (excluding fatalities)
In 2020, high-consequence work-related injuries (excluding fatalities) for entities whose work andlor workplace
is controlled by the organization, e.g. contractors and volunteers, was two.

The recordable injury rate for 2020 covers and . We do not between
employees and contractors in collecting and calculating injury data since they are all under the purview of our
management system.

Work-related hazards that pose a risk of high-consequence injury are defined by Nestlé‘s internal standards
on “Incident analysis and reporting’ and Management of High Hazard Tasks and the corresponding guidelines
pertaining to this. We have standards related to specific risks.

Driving and machinery hazards are examples of hazards that have caused or contributed to high-consequence
injuries during 2020.

The approach undertaken by Nestlé to eliminate hazards and minimize risks using the hierarchy of controls has
included in-depth analysis of the relevant incidents, sharing of key learnings within the community, updating of
standards where relevant (e.g. one standard was updated with insights and inputs gathered), conducting training
sessions (e.g. global webinars on safe driving) and exploring alternative solutions (e.g. mobile applications to aid
in safe driving) and global learning solutions (e.g. the development of a global e-learning module on machinery
safety).

Rate of fatalities as a result of
work-related injury

Disclosure Page number(s)and/or URL(s) Identified omission(s) Reason(s) for omission(s) Explanation for omission(s)

4039 See GRI Index Appendix; 403- Health and Safety data Rate of high The is We do not calculate the

Work-related injuries In 2020, the total number of recordable work-related injuries was 960. This figure covers both employees and work-related injuries (excluding  currently unavailable. rate of fatalities as a result
contractors and is a 21% reduction compared to the previous year. In 2020, 12 employees had high-consequence fatalities) of work-related injuries

and rate of employees
with high-consequence
work-related injuries
(excluding fatalities). We
calculate the absolute
number and it is closely
monitored by all senior
management to aim for
zero.

Health and safety data
Recordable injury rate (per million hours worked)

Externally reported fatalities by victim status

Creating Shared Value and Sustainability Report 2020 Appendix P104

403-9 and 403-10 Health and safety data

Total recordable ilinesses rate for employees, on-site contractors and
on-site members of public (per million hours worked)
Overall

2017 0.89

2018 1.4
2019 11

2020 I 1.1

Recordableinjury rate (per million hours worked)
Data has been restated to align with the new Nestlé zone structure

Overall
2017 197
2018 1.6
2019 15
2020 | 1.28

Externally reported fatalities by victim status

Employees on-site
I 2
Employees off-site
I 2

Contractors on-site

I 1

Members of public on-site
0

The total number of hours worked by employees and contractors
is 752 221 355.

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-

appendix-2020.pdf
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Customer health and safety

103-1 At Nestlé, we act to strengthen the global food chain and drive toward one world, one safe food supply. Through
Explanation of the our engagement with the Global Food Safety Initiative (GFSI), we collaborate with leading food safety experts from
material topic and its the food industry, governments and academia to benchmark and harmonize food safety practices globally. Where
Boundary applicable, more than 85% of our suppliers have achieved certification to a GFSl-recognized food safety program.

‘We support capability building for suppliers with less sophisticated food safety systems through our endorsement
of GFSI's Global Markets Program, which provides a step-by-step process to develop and improve food safety
systems with the aim to eventually attain a GFSl-recognized certification.

laF: Building, applying and sharing nutrition knowledge p24

CSV and SR 2020 Appendix: Material issues across the value chain p9-10

Weh: Quality and safety hitps:[lwww.nestle.com/aboutus/quality-and-safety

Web: Nestlé Policy on Sugars https:/lwww.nestle.com/sites/default/files/asset-library/documentslibrary/documents/

Web: Nestlé Policy on Sodium (Salt) https:/fwww.nestle.com/sites/default/files/asset-library/documents/library/
documentsfabout_us/nestle-policy-salt.pdf

Wehb: Nestlé Policy on Saturated Fat https:/fwww.nestle.com/sites/default/files/asset-library/documents/library/
Web: Nestlé Policy on Micronutrient Fortification of Foods & Beverages hitps:/fwww.nestle.com/sites/default/files/
d e jl = | il e 0 - e ibili

foods-beverages.pdf
103-2 laF: Offering tastier and healthier choices p10
The management laF: Launching more nutritious products p11
approach and its laF: Promoting healthy behaviors in children p20
components ‘Web: Quality and safet " ity- —

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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5B~ ® Y, The Nestlé Policy on Safety and Health at Work

policy-on-safety-and-health-at-work.pdf (nestle.com)
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15#HFA~® Y, The Nestlé Policy on Safety and Health at Work

policy-on-safety-and-health-at-work.pdf (nestle.com)

Occupational health services
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403-3
Occupational health
services

C: Workplace health and safety p42

Web: Communities > Workplace health and safety https://www.nestle.com/csvf/impact/employment-diversity,
healthy-workplaces

According to the Nestlé Global Policy on Occupational Safety and Health, employees are empowered to: challenge
any unsafe acts they see or perceive; put a task on held if they judge that safety is not adequate, until a competent
person takes appropriate risk control measures. The policy also outlines the steps to be taken for workers to
remove themselves from work situations that they believe could cause injury or ill health. In addition, health and
safety are regular topics on the agenda of our meetings with the International Union of Food at the global level,
with the European Works Council at the European level and of the Health and Safety Councils at the market level.
All employee concerns that are raised are addressed by the respective forums.

The Nestlé internal guideline on Safety and Health Risk Management and the Nestlé internal standard on ‘Incident
analysis and reporting’ define the processes related to investigation of work-related incidents.

The Nestlé internal 'Employee Health Management' Standard outlines the functions and expectations of

occupational health services. The employee health community has four roles:

. Occupational health team members (doctors and nurses) who ensure appropriate case management and

compliance with health monitoring requirements as well as determination and reporting of work-related illnesses.

Health champions/health managers who ensure the work environment facilitates and safeguards employee

health and well-being through various programs and communication channels.

3. Members in the corporate medical network (doctors and nurses) who ensure that the health strategies in a
geographical entity (country or market) are not only aligned with the expectation of health authorities but also
with those of Nestlé and is enriched with insights from a global perspective.

4. Safety and health managers (safety experts) who support compliance with internal health and safety standards.

-

ol

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-

appendix-2020.pdf
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Occupational health services

Occupational health team members (doctors and nurses) who ensure appropriate

case management and compliance with health monitoring requirements as well as

determination and reporting of work-related illnesses.
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403-3
Occupational health
services

C: Workplace health and safety p42

Web: Communities > Workplace health and safety https://www.nestle.com/csvf/impact/employment-diversity,
healthy-workplaces

According to the Nestlé Global Policy on Occupational Safety and Health, employees are empowered to: challenge
any unsafe acts they see or perceive; put a task on held if they judge that safety is not adequate, until a competent
person takes appropriate risk control measures. The policy also outlines the steps to be taken for workers to
remove themselves from work situations that they believe could cause injury or ill health. In addition, health and
safety are regular topics on the agenda of our meetings with the International Union of Food at the global level,
with the European Works Council at the European level and of the Health and Safety Councils at the market level.
All employee concerns that are raised are addressed by the respective forums.

The Nestlé internal guideline on Safety and Health Risk Management and the Nestlé internal standard on ‘Incident
analysis and reporting’ define the processes related to investigation of work-related incidents.

The Nestlé internal 'Employee Health Management' Standard outlines the functions and expectations of

occupational health services. The employee health community has four roles:

. Occupational health team members (doctors and nurses) who ensure appropriate case management and

compliance with health monitoring requirements as well as determination and reporting of work-related illnesses.

Health champions/health managers who ensure the work environment facilitates and safeguards employee

health and well-being through various programs and communication channels.

3. Members in the corporate medical network (doctors and nurses) who ensure that the health strategies in a
geographical entity (country or market) are not only aligned with the expectation of health authorities but also
with those of Nestlé and is enriched with insights from a global perspective.

4. Safety and health managers (safety experts) who support compliance with internal health and safety standards.

-

ol

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-

appendix-2020.pdf
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Promotion of worker health

Creating Shared Value and Sustainability Report 2020 Appendix P82

403-6 We believe promotion of worker health is integral to an occupational health approach. The Nestlé internal Employee
Promotion of Health Management Standard outlines the basic expectations around the promotion of worker health and case
worker health management. Additionally, there are further elements such as health promotion initiatives, medical benefits

programs and the presence of occupational health teams on site. There are clearly defined roles in Employee
Health to deliver on these expectations (please refer to response for 403-3).

From a survey conducted in 2016, 97% of respondents said there were currently health and wellness programmes
or activities being implemented in their market.

Web: Communities > Workplace health and safety https:/[www.nestle.com/csv/impact/employment-diversity/
healthy-workplaces

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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Issue 2: Working time & L T

C: Workplace health and safety p42
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Workplace health and safety | Nestlé Global (nestle.com)
The COVID-19 pandemic completely transformed the requirements for

safeguarding our employees. Since the start of the pandemic, we have encouraged
remote working as much as possible. We have also given parents the flexibility to

manage their family responsibilities alongside their professional obligations.
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Work related ill health
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40310
Work-related ill health

See GRI Index Appendix: 403-9 Health and Safety data
In 2020, there were no employee or contractor fatalities as a result of work-related ill-health.

There were 825 cases of recordable work-related ill-health for employees and 24 cases of recordable work-related
ill-health for contractors.

In 2020, we had lower reporting than usual for work-related illnesses with a high focus on COVID-19-related work.
The highest reported examples of work-related ill-health included musculoskeletal disorders, hearing impairment
and mental ill-health.

The work-related hazards that pose a risk of ill-health include manual handling and awkward postures, workplace
noise, psychological factors at work, infectious agents and chemicals. The Nestlé internal standards, including
Employee Health Management Standard, ‘Incident analysis and reporting’ and Management of High Hazard Tasks
and its corresponding guidelines, define the requirements pertaining to how these hazards are managed.

Manual handling and awkward postures and workplace noise contributed significantly to the majority of the reported
cases of ill-health in 2020. Psychological factors at work were identified as the third-most common hazard.

No workers have been excluded from calculations on ill-health.

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-

appendix-2020.pdf
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40310
Work-related ill health

See GRI Index Appendix: 403-9 Health and Safety data
In 2020, there were no employee or contractor fatalities as a result of work-related ill-health.

There were 825 cases of recordable work-related ill-health for employees and 24 cases of recordable work-related
ill-health for contractors.

In 2020, we had lower reporting than usual for work-related illnesses with a high focus on COVID-19-related work.
The highest reported examples of work-related ill-health included musculoskeletal disorders, hearing impairment
and mental ill-health.

The work-related hazards that pose a risk of ill-health include manual handling and awkward postures, workplace
noise, psychological factors at work, infectious agents and chemicals. The Nestlé internal standards, including
Employee Health Management Standard, ‘Incident analysis and reporting’ and Management of High Hazard Tasks
and its corresponding guidelines, define the requirements pertaining to how these hazards are managed.

Manual handling and awkward postures and workplace noise contributed significantly to the majority of the reported
cases of ill-health in 2020. Psychological factors at work were identified as the third-most common hazard.

No workers have been excluded from calculations on ill-health.

https://www.nestle

.com/sites/default/files/2021-03/creating-shared-value-

appendix-2020.pdf
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Total recordable illnesses rate for employees, on-site contractors and on-site

members of public (per million hours worked)

Creating Shared Value and Sustainability Report 2020 Appendix P104

Overall
2017
2018
2019

403-9 and 403-10 Health and safety data

Total recordable ilinesses rate for employees, on-site contractors and
on-site members of public (per million hours worked)

2020 [ 1.1

0.89
14
11
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Customer health and safety

103-1 At Nestlé, we act to strengthen the global food chain and drive toward ene world, one safe food supply. Through
Explanation of the our engagement with the Global Food Safety Initiative (GFSI), we collaborate with leading food safety experts from
material topic and its the food industry, governments and academia to benchmark and harmonize food safety practices globally. Where
Boundary applicable, more than 85% of our suppliers have achieved certification to a GFSI-recognized food safety program.

We support capability building for suppliers with less sophisticated food safety systems through our endorsement
of GFSI's Global Markets Program, which provides a step-by-step process to develop and improve food safety
systems with the aim to eventually attain a GFSl-recognized certification.

IaF: Building, applying and sharing nutrition knowledge p24
CSV and SR 2020 Appendix: Material issues across the value chain p9-10
Wehb: Quality and safety https:[fwww.nestle. com/aboutus/quality-and-safety

Web: Nestlé Policy on Sugars https:[fwww.nestle.com/sites/default/files/asset-li j li
Web: Nestlé Policy on Sodium (Salt) hitps:/lwww.nestle.com/sites/default/files/asset-li id .
documents/about_us/nestle-policy-salt.pdf

Web: Nestlé Policy on Saturated Fat https:/fwww.nestle.com/sites/default/files/asset-li I .

documents/about_us/nestle-policy-saturated-fat.pdf
Web: Nestlé Policy on Micronutrient Fortification of Foods & Beverages hitps:/fwww.nestle.com/sites/default/files/

103-2 laF: Offering tastier and healthier choices p10

The management laF: Launching more nutritious products p11

approach and its laF: Prometing healthy behaviors in children p20

components Web: Quality and safety https:/lwww.nestle.com/aboutus/quality-and-safety
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Nestlé Commitment on Labour Rights in Agricultural Supply Chains

nestle-commitment-labour-rights-agricultural-supply-chains.pdf

Nestle Responsible sourcing standard

nestle-responsible-sourcing-standard-english.pdf
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New Suppliers that were screened using social criteria IZ B2 DFtib
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41441

New suppliers that were
screened using social
criteria

The Nestlé Responsible Sourcing Standard describes the requirements and ways of working that we apply together
with our suppliers to ensure the sustainable long-term supply of materials and services to Nestlé. It sets out basic
non-negotiable standards as well as important and urgent sustainability practices that we ask our suppliers, their
employees, agents and subcontractors to respect and to adhere to at all times when conducting business. It is an
integral part of all of our purchase orders and supply contracts. We verify compliance with the Standard by our direct
suppliers in scope of our Sustainable Sourcing Tier 1 program, through independent audits carried out by audit firms
accredited by Nestlé. These audits follow the SMETA Best Practice Guidance. If noncompliance issues or gaps are
found, a time-bound action plan is developed and implemented by the supplier. The implementation of this plan will be
later verified by the auditor. In the event a supplier refuses to undergo an audit or to close gaps, we may terminate the
business relationship.

‘We do not screen any supplier on compliance with our Responsible Sourcing Standard prior to them becoming
suppliers. They all accept to comply with our Responsible Sourcing Standard as a condition of becoming our supplier.

Web: Responsibly sourcing our raw materials https:/lwww.nestle.com/csv/responsible-sourcing-raw-materials

https://www.nestle.com/sites/default/files/2021-03/creating-shared-value-
appendix-2020.pdf
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