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A. THRE®N

2001 F(CRRESNTKE IOM hS5DEREE [Crossing the Quality Chasm: A New Health
System for the 21 Century] ([CBWNT, BOBVERE, IRNHEOQLZLET (safe). Q3EMN
T (effective). @F1LU—(CfTHN (timely). @3RN T (efficient). ®@NFET

(equitable). ®FEHu(» (patient-centered) MEFEZERIRT DM, SHEILDNILRTT
SATFLADRETHDEMNERHENTZ. INE2HELT. ABEEZRIRIDHICE [BH
Zh0 (patient engagement) | MREBETH D ENEMSIN., FEE TS ESETREDBHNE
BLUTEN.

EAETIE 2002 F£4 BICEESEBEN SRRSNCERZESHERESRRICHITD. EE
BEZWR T DIHDEZFEDEHEDH T, BEOEBEADEARNRSHNCH I DEAFAERA
SNfc. Fiz. 2018 F(CHRCHESNICE 3 BBFERERBEZEY IV TR TE2RE
BMRHEINDEHCEBESINMNEE TH DI ENBEREICKDEREN. BERES(CZD
FEMNEDIAFN . FNEDOEFERSECHBVTETHLEREESNMOEDHEHNTHON
TUVWBREHERENDN. BESINOMEZN I L —AD—0. EANREDHEHFEECHRE. Th
ZXIR, HETDLHDGEDRE. TOMREFCDNT, INFTTHORERILBEPHAFENT
DITULVRUY,

ZITAIARTE. BE - BROEBRANDEHRNSINZE L CEETEDSVERZIRMID
ZEzBNELUT. REOFBRESMOBMDEHFRAZIEREL. TORE. RMBEZERHEEE
RICDVWTHSMNCT D, Fiz. ZETEDOEVWEEREEZERIRT IHDOETORGRE (BE -
RE. EEASE. . #EFR. ERE) OHEITH (Patient Safety Action, PSA) (CHUT
2EBE - BROKEICDNTIRET U, PSA OEARR/MTEIETHEIIRICETDHMMEZMDF LD
Do

B. RS E
ERCHTDIEANDEBESIHOMD EHDOEEZIEEL. LW DOLDARNZEDEA(CD
WTREEYEL, BIDEADOERWDER, BREE. MDBEFORTENR. SREDIBERF
(CDVWTHRET LTz, RIARDBEN(E. EDQXSRMD AN HNEFBESIMMBESN. FT
DRDBMD A EHET DD (CHAINBENENDS T EZASMNCITDZLETHD., BES
IIDE D HAAHZHBFER (CRB UDFEIT D ETEFRVNT END, AFTHRREE, AAFRNAERE.,
RHBE. ARBHENREFIREICBVNTINETICE ML TEZ. BULEELZFE>TH



BU TS ERCERTZEA\DEESICE T DB DHEHEH E LT,

BHENRAS EDEE. OERUENEREON A RIEERZS (M) . QXIRIEMHEE R
WiRERECLDBMRTHERES (BER). OXFRKk(CHSITDIERLZE\DEESHIE
DOED#H (LM - hE) . @IEESEERE(CHIFTS Shared Decision Making #eitE (J&BR - it
). OEFBEHIEDCKIDEEFDENEXIE (HH) . ©CBR matrix ZFHV\CIBMERESE R
BENOUHSILS (B8). OBRISZEOERESZDHE (&E1T) . OBBRENREICKIDED
HiR— b Qb - f8K) . @BEBDEREERIGIRICE T D2HBDI Y JH b PatientsLikeMe

(1) . OIBIREAMIC K DEF NV EEIE(CRIIFREELREE (id). DIBER - Siknfboihisg
ER(CRZT ICT O%E (1BAX). QRNARIBWERR DOE7TY (HH) THD.

CNUTHINR. AARE (EEEMDOAZHE) (CLKDIMDMBEH TR, KDEEESHNOED
A =R, BRI DITHIC. O [WF—XRR] [CHBITDINABEEDOZIE BFE NPO Y+
—XHR HERFKES UEFEK). @OFES [IRE=] OE7DR— b~ (D&BAEEANRME
= HER ZAKERK). OFRE - KikEERELOMFEHE (NPO RIT1E BER SHAF
K). OER@ERFANSDEG (9 FHREEEEHT RELAEL. HAik - KIGEESH
HEETRETDT) COVWTCTERAKROBEHRZIRE U, [NF—XEHR] KU [RME=] OEDHE
HCDNTIE, ARSIEENRMZHE UMLK (CHES L >FE1— (EEER EEA
& ERDHAOHIL. FHRBEERE) ZITo/. [BRIF1E] OEDEHCDVTIE. AFRARE
EBRENAKEREZHOHIE 14 EEDE - REFRFMERDEES M IA [BEDH%Z
S5IFHTEBEBEEERENDITO—F] TEHRICEB\ZLE., T2OREBEZARIEETE
EDfc, B, AEMAEL(C(E. BEAAELEUTOEDRRICEDIBESICET D RHE
PHIFF(CDWT, FFBIEL> Y1 —&1TD 1,

Fiz. BESNNCAIIERNREBAZIEETDHIC. OERNYTZv—FILHSRIZE
ESHIOERAIERR (BMJ Quality Improvement Editor, Dr. Cat Chatfield). @Shared
Decision Making D£EER (8Z>3-1> ~h1=wv>3> CEO, Dr. Pa-Chun Wang). @5
3 OEERIERBEZEY Y NEREE (P)I) (CDWTEESHE. Dr. Chatfield ($BEHEE
27ZBHMEL. Dr. Wang (ZEEEOSHEKERAUTY S IV ICHBVWTEEVNZIZE, TNSOME
ZRERFRE TR LD,

INSDBESINZZIRT DMDMEHCEALT. BREBN. FEIOFEH. BESNOITHOHN
TV3%5 (EDBERPKEOTEEFORBRE. s, ERHEEDPEFSE). BESNZZIRT
DERC AL (EVWEBR. KFE. EREREWMESR. NPO. %, EFEH. &8E&. RS>F7177
%), BESNMCIHERVY - BHE. HE. ICTEH). ERDHEEICKVERSBIEE(CD\TE
BUfE, cNSEHEC, $5(C. Patient/person Journey (CHITDEE (BRERITEITEHIF



R, EEEETOREPEDEE. RIEDEVEDIIRNSDOEEE), BESNDE. &
VBEBDEFENMEL LU TVBBIROCY - EXE(CEAES T, EESMOBERLEITO .
5. BEDRROSZERE, BAEOT—IL. AUREZIFDBEE EDOBRTIROBIRE T
DERAE. BOORIOEBREMODEBEICEZXDZECHITIER. BENVEE L TWLDIER
PHUR— NEZASMHNCITDIZEZBNE LT, KRAZEZEHERRDESE 111 AU
THER7>I— MNABZITO /I (L8P, 4tk k. 8. Bl . EARNRAEESE#HT
FELCDONTIFERT D,

AR (S ABRAZE EF SRR SRR AR MGIEEARER(CURRZR/ CER U (RRES
19282),

C. iAR#&ER

I. NVRTTPADEESN (patient engagement) (CET 3EENEIR

1. HRBERLYI Y M~ERNRBERL AL TORDHEA

£ 1EHRABERLYIV M 2016 F. /1FURDOO> RUCHVWTHESNIZE 1 BIRME
RHRBELZEY =Y hTE. OBBFLZEAOERDEAZ. EAEEREERERED/(— VBT
(Fx<, SNSHEEICDIBN DL RTLADHF TR I D L. QBEBZENEIIN7TO—
F(ChpD &<, e UTHRIAEAZRICE D X DMEERMERSUEZER T D& OF
HEEERERERSHOREELNEEELVSTIMELUTES I DD TR, MEZEELZS
DFERIRDFEETCBZTIAD T E, @I EFTURICEDKBEZEDUERICDVWTIRSEN RSN
Iz

F2EY=IV M 2017 F. RAVYORI THIESNEE 2T Y bTIE. EREROED
HAZEDDIEEMHNREN., FENRBRNES, BET2IDMEAOFE. > X MEUTZ
WMO#HFH. TV RTSOF 4 AOFBECDVWTIRESNZ, COH T, BEREDELDIZH
(C. BEWRET7D MOLZFIRAT D ERERD/\— b —THI3BEOREOENDDDEEMH
HegfREN TS,

$E3IEY=IY M 201844 A 13, 14H, BHRTHESNLEIEY Y bTE. MEERMS
BEFSEAE (HE5) Z90(C 44 HE (55 18 HE(FEENSH) ORKE. EPFREES
(WHO %), RRIEWA, BFIR, —MSEF. #1500 @HSMLz. OREBREXE. @B
M EHR(CHBITDEERZS. OBPFABEICHSITDIIZ/IN—HINILAD/IL YD (2TOAD
EIRFR. J&E. UI\EVEDREERY—EXR%Z, XHWATRRERATRITSNDREDS
&) ERDIZHDEETEONEN. OBBRZE(CHITE ICT. OFBERZLOBRFNAIED S D
DTF—XICHBNT, BMIRICKD/\RILT4 XDy a>iMThonizc. JOHRT. BERE



(F. SHEHER. J5<XY - F7Z2ESURER, tSER. EEERXESSPDHCEHL
THERSNBINETHD. ZOEHICFRENTARLOTTIO-FRRETHD L] [
TEDOEVERDRHEPERT —EXDH50AIE (BERORE. Bl L. BRRE. 2
FRICEAT DIEHRDEHE, WILITT) ([CENT. BENUKEOSINEETHDZ L], [ER
ZRE(CIRHTDIEHIC(F. ERERFEOBEYSERENVECTHD L] RENHER SN,
INSZBLECREEENFTLOHBNL, Fe. INFTOYIY MTOREZZIF. WHO 8
=T tRBELZEOH (9 A 17 )1 MalEESnE. [EX 1-1]

F-DO— R HRJBEZEYIY b BEZEAOFHHNGBRNES. X5 LA\DE

iR, IZ/N=HINLRBN Ly, Sirtits. EEDOE - T, BERUKEOSHN
MENTARLOZTO-F, HERE HEREBEELREOH

2. BESINOERNENR & FiliHaEDER D HH
(58EM : Dr. Cat Chatfield. BMJ Quality Improvement Editor. 3R[E General

Practitioner)

FBESNOEEE RICEEMSZPOCTTA 2 SNEERE. BECE> TRITIE
METHDZENMERENTUND, A42DEBEDEFREDPEZIAZERELHBL. TNSZRIR
SETZEEREZRMHIDEHIICE. BEDODSINNUNEATSS.

PRRICHITDBESMORR FKTIEINIVATTDEELFRLANLT, BE - TESM
(patient and public involvement, PPI) MWEKENDKD(CIRDTLD. EANICIE. Kbt
WISARUTTIIN—TDF7 RI\AFU—-FBx, LS (RNERERT EMA. XEER
EEmE FDA. REEYEEMEHMIME NICE. REEEMEHME HTA &) (CHIFBDF:R0
Vi, FHrEE (305> EFHE. 2EFRE). MRENTEHAREMMAKE (REE
T EFRIAFUHEE NIHR, 7 5 > S RIEAFBFEMAE ZonMW, RKEDZBREFLI7D SO LT
PCORL. 174 BEHOIAFTEBEHME SPOR) WoRIFEEANSDEE. HARNT—YDEEMITA
DE5S (%&E James Lind Alliance) xENWHD. BEHRESI’D b, (patient reported
outcome, PRO) (FHFRM(CIEADDDHD (REDEBETLTD MO LAIATAT CPROR, K
EDNLVAT7 D SALAEERERI>Y -2 07 ICHOM &), FRHAREICSITIERRAEIEE
EIRDTWVD,

BM] DERD#FH Sl THB BMIE [8E - HRED/)(— hF—>w T (patient and
public partnership, PPP) | Z#L TL\D. BMI Tl&, 3RZDEETIT «5F—. 35 ADEEF
MEEYU—F -0/ ()L, 1000 AOFZEL E1—D—%#HL. MEZECEBEEFNSIMLTL
D, ARBFICHUTE IEBEHEDHA] (co-production) | ZH#EE L. BMI Quality




Improvement MiEX T (& 2015 ENSEBESHNOBROARZEE (CROTHED. 2019 F£E
D1 HBEDFT—FTIE, [BESISHD] OmXIFEAD 18% (127/719) THDIz. &
o, RERZARICESIUEEBPEE IS 1"/ (ORI D CEIFECEETHDICE
M5 T . +RTRIVMARZSRETS D/2H. BMI (F2019 EHMSEEICH U THFIEROES
NDREFFEIOBE#E EERNRATZELIR T DL DOKHOTND, =5(C. BMIDIZF2VYE

[BEEOHA (CKDIEKRL. BEI>F7>VYD 80% CEEDHHZEEFTHD. I+ KU
PILD 1% HEBEEDHETH D, HBHEBRBECKDEEE [What your patient is thinking:
WYPIT] (& BM] DAREEED—DTHD. £/ BMI D 17 DIHIRMEED D5 14 F65(CHL)Y
T SEIFREOBESHHMID ANSNTND,

REVPHEEICRERCE BE - MESNZETICBILHICE. EREOEMNE (BRE
DHEFINFEEIZ T TR BEORRICEDKINRBEEE CTHD VD). K] RO
. ERBOHEIRAFILOEE, B/ \—h—ZRDIFd2&. BEOEIHFIDIZL
DAL, RU\BMROHRE. BEORRENADIE. BEOFHIER (BEEHNSDERIRM.
BEEENZITTCVDEES) OB, BESNCKDT7T bALPAAIMBEDSHEN VE TH
3 (B8 1-2]

F—-D— R EEREB. REET. FMEBRUHAREBANOERESINDLND, && -
EZNPPL, B& - TRED/\— hF—2 w7 PPP, ZiiiECRDEE - TRSIODH
., BEWRSE D ML (patient reported outcome)., FBEHEDHAI  (co-
production). BEDHZER. BE - RSO > /U hHll. FHiMESC L DAKE
ANDOERFBIEVERE (CXDERFEEZBUIHEE

3. A3/ PIZvIaICLIHERBREMRETOSTI
(588M : Dr. Pa-Chun Wang. &%&>3-> hJ1=wv>3> CEO)

BESNORBEOEE SECHITDIRESNE. A1>TIA—LRIOE> K (1986).
EF>RCEDKERER IO T hMBLUBERLDODEREVNDEZIADEAN (2002).
EERTZEADEESH (2004). HEASEIRE (Shared Decision Making, SDM) (2015) &
EEUCS, 8E2 31> Xy 3> (ERERTHE#E) (& 2016 £h5 3 FRIIC
nrED. BEEESEEDMKCKID. SDM OEREBET D TO> T hMEERUIZ,

SDMEDT O T I M CNEIBEREREY—JL (patient decision aids, PDA) YoE&E
E\rERMIT SDM BEY —/Lz2. 2EOX/IMERR IFEOKIR CEHICHETED TSy
TA—LZEERL, AVZFHILTEDORINWY —)LZRHUERCE1 T TNER S
NBDEVWSMHEAZFCKD. BHTHEL VRS INER SEBHN /S SDM #HEEN SN, NS




DY —)LIC(F. BUIREDOFMOUBEZICRETIENDE. BHERE. BTHRE. NLRTO
E—232CEAITRIEDONEFENTLD. F£foo PDADABCDVTF B3> A=
VI OHNTRERE (H1RSAVICEDVTLINE). 5ICHEBEEE FFEDABEED
BIRZFEITDIEDTIRVNE) HMTHoNsd. £z SDM EBIOFHMIEA S DiRbeiAzeAih
RURRT—ILZBWTITON., BERVEEENSEVFHEINESN TN,
HRIOHBECHERCE 5735 SDM OHEEDZH(C(E. EERHEENRBREDZD
(CRENMDE LT DERZIERIT DI L. SHRRBEMARDES (0EFE, V—-—2vILDJ—78
—. BERE). BEVPFRKEIZ A5 —23a " EBHDEEEDEREOMBR. 1/ "—
SIZHMETHD. [ER1-3]
F—D— R BESNOBELNRE CEL. RRARRRE. EERAY-IILPEREREY —
ILDOHE EER. EDBRK. EEERETHIEEC X DEM. RWREADI> 2T T W—
IVDRERTE - RIEEADOEM. BDEAHDHE. BEN KD DIERDIBHEONHEM

4. BEHICKDIEREROBHIAEBII VI YA b [PatientsLikeMel
BHBEACHEREHDEESRXD [PatientsLikeMe| (FEEMBEIHERIBRIEEY 1 M health
information sharing website for patients) T 0. %% 29 i% C ALS &2/ Heywood
KRB F1—tyWIRKFER)N, KA EH(C 2006 F(CHIIUZ, BRICEIT DIELLVER
ZEDIFHTZENE# UL, BUEEPIXCATIBERICRANRANCEDE TN > IEBES
DIREEN S, fi2 DHRBENEITDRBROANEZHB L. BEOREOHIM1TEZFiIT%

IREEI=ZT1T70ELUTAED

FIHANITSY NITA—LEDBEEIZI-7 [PatientsLikeMe] T(d. FIRELNMER
B DERERIICE D T ZUIRFER & TORIBDIEIA. BEE CERE. EYEEOMR. BIFE
H. ZRE7ZS>RRE, —EDERZRER (the journey of iliness) ZHE9 3. FIFAEL.
SNS EERR(IC, BRERUEIRDA. BIUEBERZZITTODARE LN - BRI T
Do TNUCLDO T, BEATEHRDBRN D@ ZED LN TEDEEEIC, FIAENRAUE
BCHRIACEDOIZITTANMSIII/INTAS hEN, EREORZBX TLOBVWALEZIXD
CENTEDXRDCIRDBZLZBELTVD, Feo 5 LTINS, EESneT—5ZH
WT. BEODRIZENUZHATRZERL TS,

HREBBUOHEICHBIRCE ANY—RIAHEEL. Z<DANSNS ZFHIHTIEST
(& BEERINERZST7IDITZIINTIY hIA—AF. BEPOOEEEZERKID LT
RRICRYYFURY—ILTHDEERD. WOTEECTEFRICHATE. BRAREHRNMNES
nreRs. Z<OFAEZEBESUEXRRT —SINENTRE LD, TNCXR>TESICHEEDR



Wz IR TE D aEEEN SV, —A T, [PatientsLikeMel EZ5THBDIKDIC. 7—F%=
MERE(CIRSE I D L THHOMBZEDESKIXETILE. RhAPYIOBREI=Z1 =5
4 EVWDSHEEARTDIEESZ . ASKRDFEARRBRUEIZ2 5+ & UTOHEENK
oNaENNHsd. FE - ERONRICOZY CUBNESEOEREN. BEOHEED/S
S REEDRBABEEL TV ZENTENE. BEBDDDIR— b XFAD—DDARE/2ME
EIRDSB3EDERNOND. [ER 1-4]

F—DO—R: EVOR—b TZHILTSY bITA—A BRERIE. BEORBEER.
BERTOIZI1 5. WAFRES. BFERFE. EFEE

II. BHEICHITIEBESNZRITARNREDBEHETILETDRFH

EIREDENDDOMBSRIZEARDAELCS ITDEE (BFRITEVCEHRR. ERMEE TOER®
BEEE, RREFTDEVWEDIIRNSDEEE). BESNDG. BESIEZEXIRT DHD
77O-F, ARPREELUTVDIEROY—EXE(CERZH T, BESIMOERULZITD
Tz BAETONTUVSBESHNOSESETRMOMBH(E. (1) HERENOSE/ M FEHEE/ \ D
T/, (2) BRADOBLHFAEZBEES /L. (3) JOTJTvS3aFILEDRHBETIL.

(4) ICT [CLBEHCEEIREET /L. (5) MU TOFMEDMEE EOENDRNDET

Lo (6) EF7HR—KEFILD 6 DICHFESNZ. 6 DDOETILEENTNDOEARRIRERDHHE
HNITFRICRT EHDTH D,

(1) HBEREANDSE/MEHE | ONAMRICH T DEBEBRBEEROHEE
INTEFIL QBE - KREEFEEZ DS [2RIH1E] OO

(2) BRAOBELFERMBEES | OARIEEB IR RIFES CLDBMRTHEFREES
1Y

(3) TFOJzvaFILenkhl | OERZEANDOBESIZEBEIOIS A [RAKREVNSES]
EFI)L OF2FEDFPBALEREICHITS Shared Decision Making it
OFEBFEREDCLDEEZERBEDITHESYNR— b
@CBR matrix Z U\ @ HER SR BB E DL RN
@FLEVPERESEN [RRI D] CLDOTEIRISELAEE

(4) ICT (CLDECEEIEET | O=imBRIBIEDOERCH T D IMEERSEE=SYU T

% O ARIOBHWERSR DE 7 DR
(5) M TOFMHPMEE LD | OXF—XRRICHBITDINAEBEZIE
BODINDETIL DU (CIRZE U IeiiEa T VHEERLSR & U TORRAAES T
(6) EFZHR—-KMEFIL DIEFEETEER T D World Café & Meet-The-Expert

BBRER [FRME=] OET7SR—~

Frz. BESNCEAIDIESHENSOHEN. RUOA -T2 R —FEECLDIBESNDA
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INR—23>Du]EeEIC DWW THERET LT,

1. HEHREADSHE /WEHEE/\ T ET IV
(1) BARRICH TS EEREBRIERDHEE

DAMRERZEDHE DHOHIAEDOHNAMEKRIE. Tk 18 FONAMKEREDHIER. NAXT
RHEEEARSTEICE DWW THED SN TS, F 3 BNNAMRIEEEARSTE (P 30 £ 3 BEE
RE) (CEDE., SHWEMERG [EREMENAMFRIHEETE] ZREL. MIHOKRITIEL TH
ASTRZEDH TV D, SEREFRETE. DNAMFRIEEREREDEIMOREICH VWV TETEN IR
ENTHED. KEOZEDERK(TZTDOEEREDONAIRKICKSRFEEESZI TS,
WNAMREARE (ERTN\EEFEENTN\S) O. EONASREERESICDVTESDIZE
“HREECHECBVT BERRDEB(F. NABERVTOREX (FEEEZREKTDE. A
ERCHE T IHMNCEHRRDSDEDDIENS. BEFBAENMESRT D.1 EHRES
N, BEPFREOIUIHBZRRIDENEZEE LU TENML. BEORENMNAERBERICRREN
DHFINEFEI NIz, TDE. EEFEDN A RHEERZER(CHBNTE. DNAMREIRT LT
W<SRICEBDORAZEDANTWWIDELDEE - KIROSHEED SN TS,
EHERFED AN RIEERBRNADEESI AR TIE SEEFEON AT RIEERZES(C
BIFBBESEDIRRICDOVWTHABRLZ. 2019 £ 5~6 BICHWT. WEB LTABENTULS
ZEERTR DN A FRIEERBDERZINEL. TNESORFEDEELEN S, BE - KIEE
DIIHZTENMU TVDEREDABDIREZIT DIz, BENDHESNTUVE 45 EHEAFEDHN AN
REEERESINTICBVTEE - FREDIIH TENMUTVIERENEFN. TOARIE 1~
8% (hRME3A). 2URDEREHICHHDEIE(E5.4~57.1% (FIUE 15%) THolz. &P
BB (CHNWTEERBEONAMFHEENR SN TS Z ENHESHNCRDTZ.
KREOHBECHBERCE HATRDSTERIRADEESHEICLD. EEEESTIRINR
WA > Ty MAMEEN. KDFREULLAAMFRNED SN TLDH. NSOERDHEAHDFHET
ORI 7 SNFE X TSR ROLENRHEBENUNETHD. [ER 2-1]

F—0— R FPAERBR. BENRUEERR. NAXRIBESTE. NMAMRIEERZRS. K
RUFRNDBEVCFRIEOSE. SNROFMl. $HEREMRICE T DEENIHBDORENE

(2) &BF - FiEEERZDORS [RITE] OERDIE
(GBED : SMEPFR. BE - RKIEEERZ DS NPOEARITE BER / 1LRXU/\EVUF
—> 32t Y -RREfR ERZEMRE EFIEILES)
ERSEHGILDICHDFERE 2003 FICERFHN CFHEE < SNZEHRKEE, BFENS

11



T—IF7 YR — L UTHBIRICHOVWTERZEHE. BEEREITOTEL. RrAD
BWEZEE TR EREMOIZ1 "5 —>3>0EEY. RUERSHICERU CTEEREADD
BT 7Z2FITo2 LT, BELEREOHEINFZHET IVEMZERLTCE L. 2D
mEHEEl. BEFKROBMRANERE EBEFTEOBEEIERF S, AIASLERDE - Z2MELE
DM R <HEET DT LEERHRUIZ, ERZEDITOHDEREHE & VSH LWL ZER(C
RANE D28, 2008 F(CERE - KirkEEREZ DS [RIFE] ZFE. 2012 F(C NPO &
MEUEEBIDHZEE (CILA LTz, SEEKECHWT, FHRZEERERSBR TRV LIL - F20
KAELHERDOMR. W EOMBEZFEO> TSI~ - FOUEIRRIL. HeXmbt T
BEDHRERZED. ARBECERSIE. EREADLEND/R— b BEFZEHVYF1S
LREZLDTOTSLPY—)LZRREL. £REMOREICEAZT IH T, EAREF
SOKREEHRU. MEDOEINEREOREEHEER. RO ZZEZD(CF. ERER

EREBRUTCBDREBROYIEEC Z. T —FLULECKY] ELWDONBKSCROTNSTEZHDE
K[OFENE. [RIIE] 3Z0RE. MBRRZEU TERZEZFSMESORM. BEREKD

BERREEERSHIICOFSIE DVD 5. £ETOEFMEBEEHMESEZEL. TN

EDERZE(CHTDEERBORBECERL TS,

ERZ2OIHDOZSHEIESERE SHXE 2007 FXOELSHEORITS GERFKA. E
BB E 5t EE) [CEREEEUTENML. —iHERAD EFRERDNN D HSFPEREADE
EBXEAFIORSHFZRELTCND, INFTTOEEIZIRE U2 3 BREFERIERREREY
Sy hTE EEOHSPIAIE (BERRE. HEHR, GFERTRE. BEEESE) (CHL
TERE - FESINEE CTHDICENRRESE L U THHAHAFTNZ. SHERSDES(E. BERK
BROBEZERMRICRREED ZEDH 5T, TR, RSOERE. TUTHROTNEN
DORBFEBRZEFEITDIELLTCEVWVEZDRE, FEN (BER) RUKFEHN (BEEA) J=2
23> OEBR/\TOEEZRLUTND. [ER 2-2]

F—D— R BBRIIEADZH, KREENDSHE., BE - FIEOEKERH. WEHEE, HE
Bz, 2xfb. =25 —->3>0)\7

2. BENAOBELFEXRETTIV
(1) KIRIS SRR ER(C K D EHHFHEFREE

KIRIE BRI RIGES (0-CKDI) DRI [BHEEMEEROBINCH L. BEFHBHED
Bk BREsTS (. 12HEBAER (Chronic Kidney Disease, CKD) EREFHDIEHIC(E. &5F
BECHRIEREBRS L. D DITEEBEEMEOREBNNE RS LI (2007 F).
UM UKRBRFFOIFEFREHIEERMRIEE T CHD . FFIEADRBNITMNENDEHEEH o

12



TEMS. 2015 F(ICAPRKRFZDIEMRN [BIFEPIEN ML SO 25X T CKD F2HIX
¥ - BEEFHICIDBO LT, XKIFEORRGFROERICHEFSI D] J&ZBHELT,
FIA 5 XZ EEFREOBRMEFIEY —4 — ([CHOMNT, 2015 F 12 BA(CKIRIEM BRI R
&= (O-CKDI) WEEUL.

T (KIRAT) EDEEICKDEEDRA OMEIAREOISER VER), O EREESZIT
SERiERD & BIEPIE EDBBDIZH(C(E. 1T (KIAF) & O-CKDI OEENUATH D Iz,
54&5E 2015 FENSARMEAHER U TVWEAREESER L LT, PARERASE mEZ
BELUUZ, FZ. 2018 FENSERERFRREIEDOHMEEEDSETANEREMN R (C—b
SN EZRT. RIRE E U THIEEMEREZIIATTVWEEX T, S5ICEIE MRIRE
BHZIEHE ] Zixlf. RIEEE(CEHT DN (ER). HOEEAZ:HIL. FHmCEUE
RNEZMCERDENDIAEIFTATCLD. FOBRENMEEERZRELLS LT
Jzo DB, 17 & O-CKDI OEH(E, MEDZ—XICIRTERIDEDTH DIz, ITHEDE
HEORR. ORNORRMRICHTSD CKD RHIERADEH DT (55 3 RARATRERIEETE
RESSIMHEERRSE) . QDL ERE N (CKD CKD ZBRHES KUNILAVUF S —
DEE (EESHSSMNMEERRRE. BREBE>—. @E7TUE). OEsmOEE (HXH,
SDIRERE) [CLDIEROFHRENS SN, SSICAREREEEE (MXEMSFEES
%) 9B ELICKDEFEADRBBNMEEMNMEKR =N,

KREOHBECHERCE BUBROBLTH. KF. Kb, EEMZEIERL CTOEENT
% O-CKDI (&, ARRHXDOBERN/NEBZET L EEIC. ENOSHNEARDIBERV\NRITL
BREHCDOIGNO>THED., [HEFROBRNMERER. EELTFHMR] OEFTILEET
HD. SEOMEL. FEDIHIC, NPOEANMEPDEEEEDRE. ROHE, (>t>F
T DAt BFIEVDPFEEDT RINA S —BEORMRENMBETHSS. (B 3]

F—O— R REBRIMEOE L. NLRAUFSS—0mEE, 1T - XF - f\b - BEE
EDEE, EBOMREEREO_—ADYYF. BENES. HREFEPE2TTF
DR

3. JOJxzv>aFIEESETIV

(1) EBRZ2A\DFZEESNZIEI OIS L [RAFERVWSIFSE]
BARDOXILICALEAVUSFHILT OIS LADOMFE FBENEDEEOER IO RICHERE(C

RN Z DI (C(F. EEEPEEKE(CKDMSHDBR— MM ETH D, KE Joint

Commission M"Speak UP"%& (XU ETREBESNTOT S LEROERZESZ (T T, KIRAF

EFEHERERE (RAWEE) Tk BESALEREEO/N—NF—2vT (@) Z2F2DD
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EzBRIC. [BRAFERVLSESZ] ZFF L. 2010 F(TRREESAOEDE# & U TEA UL,
FIMFE(E TWBRICEANE] THED 7 DORRITEONRA > bz, BEREGROIBDIGEE
THD 8] EBRULHPTVTASA N TRIRLIZEZETH D, COARBHEIRIENE TWB(E
SET774)V] ZEAREENZIFERD., KRR(SEUHRBZEZTD. BEROMERY —IL. 1L
HwY—)L. BEFBY —)LEGMAEEET OIS AERD TS,

[PRAFREVSES ] DR BEMNROBRMKAET CE. 9 N [EAIPEEMCEL,
(FF <@ fz] MRSADEERICEBNZEHNDZLLD LB ozl LEBH#MDELZRUIZ, 4§k
BILICKVEZEBAIDLD (2] [RICIRDB I EZERMCENRDLDCRADIZ] RE. BS
DITBEZLSEIZEE . REARNG>/2EE [TEZE IRIEERER A
BDER(SHRIZTT] THO., [DZa1=5—a>MetEeniz] Rkl & B2EROERED
feE ozl FOREN, BLVWEFEROBECRENSHE SN,

DEREEICHIFTDT OIS LADEAN REEFRE M —DO= RIS HER & U T TN
IRMEEZBSBILRTFREE (BLER) (& 2012 FICRARKRREORRBTOS T MILD
[RAEFREVNS(ED 2] Z2—8fZE. AU, SILEROSHEZNRE LIZEFIAA T3,
94%7 [ EENEECERZE(CEBNREO D ZI/I DI ENER THD] LEELEN. [EE
2] EVWDSEEZH D TUVDEIE 15%EE LR, #HECHI> TREEERC LR [E
BBETHMENDHEE - 188 LEEXDEN [BEDPRENDHE - 188] EXE=ZL
Blo/z. 10 MADT 1 —ILRD—=D(CXDTOT S LDBARRMI(CEM LI 80 (21 7348) D
EIE%Z. B#ENR TWBEDS ] ORMIOCRICRIEUZEERHOBANSHTTUT D &,
BADRE. ORRE#SORARY—F—-2vT @OAF7F—LDFEK @BRERICELIZY—
LR (%) @FITRREDBHRAR. 747 70HE OLSA7)LEFHE GBS
BENDOHE (BHERM. 5BAS) @ Program designer/instructor (C k22 R—
D7 DTHDZENHASHERDfE. Fo. BARDBEMNROBERBRSE. BRARIT & EERD
B THh oM. FyoAT 8 hARKADOHMEAIDFHMA T, BELOIZ1 -3
IN— b F—2vTHKICETDIZIZBRELULEE. 2HEDSE 6%(CBFE>THD. REN
IRRRCIZ D TZE D # AR DO BN RIZ S NI,

KRECHECHEBERCE BLVESORARBEZNRETDEESINTOIS LAORERME.
BELHEBOET OMNFEDYL/N— M —2 v T UbDEERZFIRE LTS, > T, BEERK
¥BCEBIVRRETDLD. BARKSREFRIDIRADETES FREEOHE S ERDORAEZ

E(1TV), AEEARORDEH (BT 2BBREFRIZROIENEE THD. Fio.
BEDITBEBNDA > )\D SOFHER Al 8e/2 T OT S AICT DIEODITRNINETHD

(&4 4-1]
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F—O—R: BESIHET OIS L. BRI, HE#NQERDEA. WBESE. 8. X
ORIV —. ERRSEDHEADHE, il &tk

(2) ZEEE(CKLDIFRMBALREREICHITS Shared Decision Making D
FRTEDBRES EZFEMSE ENEOSEMERE. MREN (HD) 1 97%. EEE
#r (PD) DO IH 2.8% EFFREICHED TLD. FLRIFKRI DBEMERENHIOMKEMS, F
person-centered care #SEDHAKETRENS. BHABEOELHERODEDAZREINRETED
FOENZED. ¥k 29 £ 10 AD5 23 MAAXEEENEFSFMER - 5T, BARER
(CBIND 5F% - 2HHK - BRFE(CEKD BRI RSO A] HEESNZ. BHEERED
SDM EXRDzHED ) — RIMEB EDFRBERSN. T TORRMRMENIZAZ T, Fk 30
FEOZEERIMCIE T(E. HD DH TR PD. BHEICDWTCHIBEHRIZEMH LU HD BN EEIREN
TWBTENDNE BABEEARBINE] SNz, S5(EHM2EFECE. BEORLE
EHREEE LSS (—EFSULOBRRZE - BEERZE I 2HIEMEEEMNE
h. s & U CERN (CBIRRBEZRE. R (R D DRVWEESIAZ M. NE&H4) (CEE
AJReR [BABEEAIEEEIEN ] BHRSNc. COWMEE. SDM ([CERHPIIDRERE &
FSHANDFHETED D
SDM RE(CHEBRAFIVERDIZHOLENHETE FoOEE LS L T SDM HEER)
SNFERL 29 £ 10 BICRE L. SDM XEMTDIFEk E£ETOHD SDM REAFI/ILHEBELZ=F—
(O—-IWTLA. DI—-TID—-0%F%#ED) Z#BU T, EEEND SDM REKIBEERICITD
TWd, COZF—ZEMUIZRERT=F—28ENCHET DHRRELZ<HANTLD. F=
FEBTOEDOHRHE (1>t>FT+T). BDOEL) SDM EEDICHDHEE (REIFIL). T
UCEREBHEDOAVY MZERENERI DL (EFR—232) (KD, BRERARICHITD
SDM EMDALIFEEMN (CEERR SN DD D, ERIC PD BAZRBHEEMLTWLD,
ERIEEEITFEDY—F—SvDT 2020 FICERERSEFES (ISPD) HFEFERUIZH PD
HARSA2E REZUECED BEIEEN (B) HSEFEMEOEESEITNS (B1) ~D/
S LT hERRUZBEENRED THD. SDM ZiBU TSA TR 1)L QOL ZHRFT
DI=HDIREMRT 77 BEZ @R (CFRE I D Z & (person-centered, individualized shared
decision-making approach) MR =N TH D, HFRIR SDM HEEAD1 > /T hDREVE
DTHD
KREOHBECHERCE FRICKIDIEIDRR. BEEELEA > T 1 TDEE
Y. BIIR SDM HEEN ETdo Tz, &5, BRERKITDCODEFRNEEFE - ERD
BliaEhk, SIVIRBERENEEGEBOEEHZER®T DI LN BERIL SDM #EED
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TEOHDEFAR—23 2 ERDEEZ SN, HENH DR (SEENKREK NI HICHE
EEBZ BN, [ERl4-2]

F—DJ— R EhEE. HEABRRE. EIESER] S [BEEmEORESETLE ] N\,
INSHTALSTT . BA - ERFREE, 2EEBINDOKRIR, EERIFILEEFEDMEL.
EEEDEFNN—3>

(3) CBR matrix ZRAVZIEEEIRSFRBEENDH NS

EOHSMREZERE Community-based Inclusive Development (ittisiH A1+ =RFE)
D—IRELT. 2010 £F(C WHO 55 Community-based Rehabilitation (CBR) (i (CiRS
LIZU\EUF—232) OELEMRRSN. TDHARSAZDRTALD [EROHRITR
FEZR (SDH)] ZiBiE9I DWW —J)L.& LT CBR matrix A8/ &M /z. CBR matrix Tld. &R
DUHABGREER E U T, Health ((R62). Education (f2ER). Livelihood (4&t). Social (%t
). Empowerment (L /\DOX>~) O 51EB% (5] &U. COSEEHZENTNZEDOT
\TIZBEET D 5 DOERZ [17] LUTHEL. RELLIEZEDTHSD (TR)., INZAWNT.
BEADBRERODBEBEDCTEEE AL, MBLERTICEL. HRMIR(C DT EDTH
Do

[ CBR I1VIATRIX )

EDUCATION }—’[ LIVELIHOOD ]4—{ SOCIAL HEMPOWERMENT}

PERSONAL
PROMOTION EARLY SKILLS ADVOCACY &
CHILDHOOD J DEVELOPMENT ] ASSISTANGE COMMUNICATION
PREVENTION PRIMARY SELF- oS COMMUNITY
EMPLOYMENT MOBILIZATION
FAMILY
MEDICAL CARE SECONDARY & WAGE CULTURE &
HIGHER EMPLOYMENT ARTS
FINANGIAL RECREATION,
REHABILITATION ECREATIOT
SPORTS
DISABLED
ASSISTIVE
DEVICES —‘ LPELONS, PROTECTION JUSTICE PEOPLE'S
LEARNING ORGANIZATIONS.

[ HEALTH

I

POLITICAL
PARTICIPATION

SELF-HELP
GROUPS

T T
—_

JI

BIERRFBEEEEICNT S CBR matrix DiFA EEERIAXZFHEEOOEY/\EUF—>
IARRICHENT. BN SHEBREIND/ \— bF— ANENBIREIEREBE (W U TN AZIT
ST, SABENRENMESNICKVEE(CH LT CBR matrix £E#UEEZZITL). BEICKLE
12 TREROHSMREER | ZREL. TNZAFICNAZERUL, B2 TE5NICEREZ
CBR matrix £BE& L. £E%% knowledgeable (51> TUL\3). enough (FFELTWLD).
moderate ((F19YTEH D). unnecessary (RETHD) THHIIL. ZEHURWERIEE®
HiR— B EER Iz, BRI —RX%& 2 DR,
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1 fIE (MR EIRAEREORFINIRPOPESEERET, REV RES>INELIENR
ELURWIT—XT., —ABSLT., BREURK TEHCEIRSNRVDTEESA AR TSR
W BEULEANFPRVWERBSIMZDRENONSIRWEZIEREUC. HEET2/NITOA hdD 2
IHB(CRETDIERNTERE LU TUVRWEHIBTL., AMEBE (CEXE7YR— ML CEREE
ARDOEY/\EVUF—2 3 RN DSIZIRRE U,

2 I8 (F2E OEMEZE T ARIPERDODO S/ RER P DORELMRE T, BREBLOZH(CHERE
BRERIFD > MO—)LPARIEEZITDOEDDILIT NS ELS TETLVRWIT =Tl X
ERIBRIDIONEFRIEDHTIVIA REETETHIDEHIZEFTZXO>TNDZ &, FERR
FEDIzbDIN Ty hEES D TEBRBEUICK WS EEZIBEUZ. BB ELEED 2 IEHIC
BEITIERNTREL TRV ENS., HEZEUZZB(CXDI LI 7O EZRFL.
SRElR O E B> Uiz,

CBR Matrix ZRWZIEHEREEZEANDN AL, BEEEREDNS(C [EROMSIREER
Rl ZEHSEIBWRY—ILTHD. KRY—ILDFEBRICELD. REF7 RETFSAPILIS
7omELEE BESINEDRNBDEEREDYR— NEEE(CE UL TITD &N, E5(2E
ML (social prescribing) HWYAEJEE(CIRD EEX S5NB.

ERRUHBEICHERCE CBR matrix ZAWND & T, BEEDEFEREDEBESLLTE
S5Z BN TVWEERN, BEROHSNREBERDBRNSIEETERLD(CRD, —H T, BE
MUBEEUTOWBRHEERIC [EDQLDICRITNUERIVDN], £iRCcH 2B REES
W TEOREFERATETVAION] WS ERIBIETERIFNE. HENUSETTELR,.
BEIURERZOFLRBIFIEHICE. EEERLITTIIREBORBOERZBX I ~S>
TOTTwvSaFIVD—0 (@RS : TPW) OEEEDOT T, 2B & AMDBRN
ETHD. (B 4-3]

F—— R : CBR matrix. WHO. ROHSIPREER. REFRES>X, ©ILIT
7, BESI. WS, NS RTOJTvEaHILT—0. AMERK

(4) ZREFMICLIEEZEREEOTHETYR—H

FEOITHEBOHMUE BEIR. SIEFORIPRERIERNLEEFBECIDEBETESD
ZEPIBNTNDH, BECEMNSIESZRITITE. ERIITHETZIDZLEESTE
120\ BT EBRIIEROEARMIESR & U TEITTRL, FHEEPREREEDRRT
B5Y>. MR TPRIMEFOLEEBIEREENDRRNIEETZENDWRESZIRR L, LORLV
FHaBILS(CIROTND. COFRICIE BETERAMNEEREOIEZITOILT, M
HE. ME. BBEEMENRETDENDITIET > ANSGS.
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COMPASS JO>xI /b~ SEMFREDOEBESHHAEANT 2011 F(CiTo /T 2 BERRER
EBENDDT ST =S4 IMELEEERER Tdpd COMPASS O 10 b T, EREERIMHNES
(CEZEIR. BMENZHAVWT3INEETRES - EFEEDIVEZHIATDIEVWDNTAZT
STEICEKD. WREFELEE U T HbALCHY 0.4%E LT, EEHRIC. BIEBEHICHULT
IR E DIEIRIEMZ1TD I2 COMPASS-BP HAFRICHWTE, NMABHIMREFELEART 3 A%
(C(FUNHEEAMIAEN 6mmHg & F Uz, COMFTAICHFELUZERIMBOBETOI S AR F
BEHIETZXRIC [3% (RU—-XFH—) T7—IZXANMME (1E8KH., £3E)] £LT
2012 ENSEBE, F 15 EIEEEML. CNETIC 2000 BUENZHE U, £, 2ERH
TARMEZ MG CEMCTEDRD. BNMEDFIHNS T 7S UF—SEEMT DIEEHZED.
2¥6 2019 NS [Patient Centered Care (PCC) &) ELEFRULIZ,

KRERUHEICBERCE FEREREFNEEDTHEBDIZOD T Y (ITBRIZEECHIT
DHET. ARNDBRNICEEUMTEIR EDRDITRITFEDNARNTOC L) ZITD 2 &G
EEBEROECEEZER I DHDHEE U TERATH D, EfD/\UF7ELUTIE. I
DY Ry b (ELUNDHRPZEB TITD Z LT DIEN) MREREIN TS, REDHE
HOWEE(C(F, EEENEENSERBHINDIZREI D L. BFHITEMATERRT AR
B, BEHOOMNDPITWEM, EREROIHMETOJ S A LFHROIERIIAMBRS T A, 2
BHRMETDA > 2700 HRICAIDIET O IANMMETSHD. [ER4-4]

F—DJ— R £EFBER. BEOTBHES. Fv>, EREREORES. HETOI S A,
KR RRIRAMB RS AT A HRICEAITDIITEFT X

(5) ZEPERESN [RET D] CLDOTEIRBREBTE
[BISBEOEREHE | OREM EREOMLEE. EEORANSEEDRRZHEKRITD
ECHD. EFEEHBCSVWTIEIEZNRAFHDEFNC, BEZEANCESZDEENN. 77
RIBEF—ARHIZREULONSEREEZRMAT IENZE(CEITD T EhkOSN TN
D o TOUREENDRMC(E, BELZDORK. EENESEE. IEERTIT—DARRERL
IRIZDAN EPBRABMGRZE LS CHODZT 21 T —2 3 > AFILNEFEND.
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H>TWBCE RADEEZ URNMNSEET IR TRERD>TLNDZILEEUT, JAERICEAT
BDIEMN23 AN (23.7%). 5 - B@FH 18 A (18.6%). LN 15 A (15.5%) &%, £
DB, BB TIEER. B, BENSR— N 435 - BF TEEBEEADETOYR=
IR T (FEFENE DN E WD EDTH DI,
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1. FRBIRZRIDFE*

VERRSS - 99>
. Bhgml HAEZRSMEL  ERUEART 2K
FAR w - AR
(n=25) (n=29) (n=20) (n=111)
(n=37)

30-40 3 12% 2 5% 0 0% 2 10% 7 6%
50 10 40% 7 19% 1 3% 8 40% 26 23%
60 6 24% 10 27% 10 34% 6 30% 32 29%
70 4 16% 15 41% 14 48% 4 20% 37 33%
80-90 2 8% 3 8% 4 14% O 0% 9 8%

*p = 0.0733: HAZHFRTE

FRAOZFREBLBEOBBRI-IEE RIOZBREICDOWVTIE [ETEESIAHLD
EFATTIRKUCDOVWTHIEEZ SHURL (EH#)] (0 A TRRTHDIZLEFDhM>TULS
W, EDORBUNMFCIARLZTHS CBE) ] (F16 A (15.2%). [TRREIBZ TLWIIRIR(ICIE
N BEZROCEREDHRBENEEETO—IRERDTVND HDHEL)] (F47 A
(44.8%). [TRRUTBZ TV RIEESRTIFETERS U AERFATND, HIEED
RBULEFHDOZENTETVD (ZB)] (F42 A (40.0%) THhoTz.
BEOBREI—ILEECDOVTIE [ELEHh<RROETEINZZV (RRDI> ~O—JL) 1 B
21 A (19.4%). DEEURNASE. BLADEFEPALDEDZSETHEDHEITZVL (SFTHE
DDETE)] 63 N (58.3%). DAECLIESNTEZIEDSULIESZTTLERL (HEDS5LL
£E3)] H21 A (19.4%) Tholz

RRDZHIREEAE T —)LSEDORMBFRER 2 (ORT . RROSFRENELICHDIEET
(& SABEOT—ILELT RRDETZIIZIZV] EEX TVREDEIEGNE L. DSV
PRBEBOERETIE. [SETESDOEEZRITIZV] EEXTVREDEIGHEH DT,

BEIT—ILT [SETEBDDERE] [BDS5UL<KEED] EEXEETE WRORE
RED TIHDEWN] © [RE] (CHDBEDNEH DT,
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RK2. REOZHREBEAET—)LEDRE
KEORERE | FEATHITLE FRAEBITVNS  FRHEITWS 8
DOSTNBH,  BRCHEN. BF  # SEE0SE
EDREUNET ZHROTERED  BTEHSULIA
IAREZTHD AEN. BEEE  EZFATULD,
GRIE) D—EBEBOTY HIEEOREL
% (DAL DT ENTE
T3
(Z5)
. EEH<KERD
% EiTESEZ |8 50% 7 15% 5 13% 20
)ll, ('\ ____________________________________________________________________________________________________
SBEURANS
t. HeDEE
PAEDEDD |5 31% 31 66% 26 67% 62
ZSETEOR
Iz,
semcoEsN |
IEY. BNS
3 19% 9 19% 8 20% 20
L<&EETLHE
12U\
&t 16 - 47 - 39 - 102

p = 0.0195: 731 Z“HIRTE

RURSKDA EDIZH

(60.0%) TdHo7H,
BT 55.5%. BIEARIT 75%. EmARIT 90% &,

RICRRDANEFENUIZWERB S T2 ENH D] BEF 66 A

ZEREBICRD . 1BIR - AW - RBEIRAITE 37.8%. H{EZE5t
ZERHC KD TRIEDTLVE,

Fle. INSDBEDSE, [ERICAURIDALEZT DS E] LEEUZEE 49
A (74.2%) T, ZDOEHAE. DERBRLTHh'SH W FEaRZRIMUTUES <Eo> ekl A

49%. [ZHrEzEER] 1 26.5%. DaERZRInT 2K N 20.4%THh o1z, HIRIAD
HEF [RERLTOHDEEEHX] M 73.5%. [ERECRICEE@EHR] N 16.3% CEEH
ANEEE L [ A=) SNS] (3 12.2%.

B (210.2%THo N (HEMEE). ALRAS
DAERDED AR, TABT (AURE. HROT A —LF)] 1 47.9%EBES <
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RNT TBER] N 14.6%. [EREICLD3IEEDE] 1110.4%THho /.

BIURRDAERRUIEC EICRBDRFFEDEILICET D HERY NDO—ODHTIE. [TE
B, BAE, \RkD CAERADEN) ] [fiF5. 2 (RO ] [BE, Bik. #£8 (IRt
B)I TBADL, £F2D. BR. EULWL &F (AEADFEN)] EWD4DDUSRF—HRS
nre.

BICRIIDAERRUIZEWERBSTZEDS S (20N fc] EEIELZE 17 A

(25.8%) Tld. HEIDEWMOAEELT, [EREEZZZCEEARR] 11 64.7%. [F
EBRTOHOEEEH] N 47.1%Thofc (BHEZE), ELZVLKREEUTE. RIDEIT®
AEOFA. BRRODIR, ABORTEESVEE LOEXRANET SN,

—7. [AUARKDAEFEZ UTEWEBDIRW] LBIEUZE 44 A TR, TOERELUT, £
EECBMINEIRNTHERRT DINS5N 84.1%. SETEZTIEENESNDIHMDHNSIRL)
W5 27.3%TH o1z,

BROEBROMEBELORE RURKDACBDORBRELITIZEVERD LEIEUEEZ
61 A (58.1%) Tdholz. mRATZVLWARICEATI DI IHERY NDO—TODHTIE. [FRR. =
Z. ][5, cRD (BDOSKEFEOME) ] MRS, Bk, 2LE (MBEAOHE)] B
H. &5&. 1%, Ef. 8F (BREECOIX)] HER. U/\EVU. Fi. aWeH. B2
CEEREDERILA) ] "ERLDIEDTHO .

BRI ERBROZERE CRIE. D&, B8). AET )L (RKDEITESD
3). BURRDAEDEERLE. BBRAEREICEEITIERERET Dicsh. ERNFTZ
707z INB5m 6 IEBZREERE L. &ixBNADOTIER (38R 9,10,11,13,14,15,16)
ZRRWEMMDORIEE (451EH). BXRUER 17, 18 (CHIFDEHETFR N (27 1EH) =M
Z# & LTz, Random Forest 7ZZAVTC. IBEHICH I DIMUEZHDOFSEIS LA 5 HEZ
BFELR (R3).
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xR 3. ERNZZEET Y > (Random Forest 3%) ([CKBDMIIEHOTSEES LAIS—E

FARERATVBIRIRICIE RRUIBZ TSN, BIEER

RETHATLEDNITIS ‘ .
R ;ﬂm%ﬁw‘ﬁ;ﬁﬂ N SELROLBEOBR  SHSTEOSUALESL o FUBSOAL BH0HER
L PR 1, BEEEO—BBITY T3, HIREORELER MEASRIVIE. smarue®s,
° 2. OTENTETUS.
N 55 55 55 55 55
i 8 eI A8 e e T 8 ET E ETY
AR Y5
LR ERRBAN B HBATEB AL TRERTS 757
1 _ 13.1% __ 7.4% N 5.4% 10.4% REAR 12.2%
BHIRIL F2 BN 3 =
52
FRZAOEL TR R )
R ERERER FESNOE RS- il IBETEB AL
2 EarhL 6.8% AL 5.5% (BmicH) 3.8% AR 10.3% 2 9.3%
53 |80 52
SBELRNSE,
RIREANEL
B4 DR AL SN0 TR ERRAR \
3 . 6.5% (EmM0E#H) 4,4% 3.7% . 6.5% &R 6.4%
OENNESETE e BNDTL 52
- 53 oD
BT,
TATZL\ D RREADELE
\ R MEANE ‘ EARVEA0R RS0
4 ER 57% o 3.9% fEA : Ot 35% B (GmEm#)  5.6% (HEEH) 6.1%
) C
¢ [ 20 [ 15280
LAEW DR GAIEW (O}
ik BRSO \ EARVEROE N
5 BEPEL 5.0% B (BM0#) 3.9% 1K 3.4% B (BM0R#H) 4.8% o 4.6%
NG LI e

=BT XBERZRHEIT DD REARDMICELD. HEEREER(CEET DIRIEHRD
HERZHELZ. ORIDRFIRET AR THDZEEFDOND>TNDA, FTDREULHEFT
AL THD (BHE) ] LEZEURETE BEODI—ILT [ECh<RIDETZHS SR
W ZBARBEDEEGNER(CEN Dz (AwXLt: 6.4, 95%EFHXRA: 3.3-12.7). OFD
RENRET RR[ZRATVDIRIRCEN., BRZRO T LREDBEN. BEEEO—IRLR
D2TWB DAV ] EEEFELEETE. ERBARLSNORZEBEDRIENERICEN DT
(FwXtk: 4.1, 95%EFXME: 2.0-8.3), OWADRFIRET AKITBZ TL\DHAETMEE
BIFETEDIS U ANEZSFATND ()] LEELEETE A2 TOLWSIERELT
[BARNR ] ZBIRU TORWEDEIGHERICEN D 2(7hw XL 6.0, 95%EFREX
f:1.0-59.3). @ AUARIDAEENUIEWERS I ENHD] LEZBULETE, BT
EBADVRVEERIR - AW - ABEIRRIREZEE (CLERT, R TEDIAN NS EEIELZE
(FFwXLtE: 15.4, 95%EFEXM: 7.1-33.3) . KUK TE D ADUVVRVVERR - A0 W - X
AR DZERIDOEE (v XLt 9.5, 95%EFEXM: 3.9-23.1) THRICEM O Z. ©®
[BIURSRDACEDORERZLITCVWERDS | EEEUZETE. ¥R - W - RERE
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B DBEOEIENBRICEN DT (AwXLh: 3.4, 95%(EFEX: 2.3-4.9),

AR PiR(CH D ERVWVYR—b BHREBOABCEIDIHERY NIJ—ODHTE. TH
B OMR—b 8LV - BE - £0F - il (ERARUEEE COXIE) ] B -5 - HE -
17< (BAo7zlDx<ig) 1. [H< - BLY (BRIESOIENM) 1. TA - Bx - 5E@Ed (& EDOTH
=) (CEETDUSAY—MNREoNz. BEANRESENESO—EZ TR,

- RBEICRIZE. S5 EIIEF DL DFEN SR DFEMIIEEMZHER LU,

- IRED DHEKELEFONME, BEAARLKE. 3<EoIFIC. I<ChNTHBIBHR

NarE>N L. BRDR—XTITK ZTEMNEERDPMNZELWLTT,

- Rl COFBENC RS W TENDAMEDRERIN L UTZRFC, ISR INIERVLOMNMOMN

S5RLDT, BR—MUTWEEIFBFSNIEERNET,

- EZERRCZ T TODREBICUN ZSDEREULNTZWNTSH DD, &5EZT D L TOLER
FRAEHNRC EFS. BEMTORRINERZVNGENE < (B TORERL.
R T DR ASNRVEENHD D). HRNEZALYIR— MY WEB ETHERNEIER

WET,

- 3SMAIC—EFHUTED TWLWBN. DILFZHBLTHIDRSY ITERVLDT. TDH/H

([CHRFRAD Z EXIDEER EZ [ (TR CEDEOMNRRAICHNERVNER S,

F&¥ BESHIZ patient journey EVVDSHEEHN DB RBF RN SHR— NI B728H(C
(F. ACRSDBERTOIZN (E7Y/R—B) BMEATHD. FLEBEEFEDR-ERDHT
WD ENBESMNTRDTZ. RWRZEERERLIZE (CUNMONSIRWK DIREE EDINA TR ZEH
BIDZEFE. AEDER,. AENEEFEANDEN. S5(CERADESRARODME_E(CDIRND
ZENS, EFBIR— MMTR DK DR IBERITDICENMVETHDEERSNIZ, KA
BOMR(E—HERICHITDI—EPDBERF CHDIENS. SE. AMRZMFRGFE L TETY
IR— NCET 2REZESDV. [BER 10]

III. FBEASMOEFRE (barriers) &{BEEEF (enablers)

BESNEZDR— FIDEMDMEHN D, EEM]E EDRE XKz E T DR F=HmE U
1.

FEIDHER RS EDOHTE BESINERKIHE I DD (CIFEEREDREOHE
RPIBETHD. COZEFFHENECHNTEEESIHEEDOKREZR/NU 7 ELTHSNTL
Do AAFRMROEDMAHDHRIC(E, EEFERINREEEDO—IRELT 3 NIEETCTEERER
DITEEBDIZODEEBHBEZITOIED. BEERIRCENTARZZNMNZDEBECH LT
[meet-the-expert (FtEEEBE EDMFEDHR) | ZZ2DHDZZEBZDOHNSENETI L >
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LIZDTBREDTRZEL. RRZF/TNDIEDERSNT. BERKRER(CHVTREERE T
KW(TATDTENTEDILRDPZHIEDORE SN, EESIMEEDR 2D EEZSND.

EREREEAMBEN BEOTWILIRRIAY MIREBERHEBEVLPHARRRAEZ. EREEN
TOTENTEDBXRSIRBETOISLAEBMERLETHD. KABAEEEERICEAT D
SDM REXAFILEE =T — & SDM EMFOR ) —R Y —T 7 =X MHEIR E(ZZD—
BITHD. WILIRYRZAD MEBICHNTE. BEICHITDHELDIMEHORAFILORMICEE
F57. BERILVERTHZEENREOEECTER TERVERZNECIEEL. 208Nz
HIR— IR ENEETHD (BIX(E. CBR matrix &ALV RO SIIREERDIEHE,
PRAFIENSESZ(CRENBDRAE—U7 Y TXLDERK) . Fie. BETOT S LZIERFAT
ETBRLSBAMEBER S AT LAEENDE TUHEDIAATEREND D, =5IC. BESNOLEMS
ERRTEDANINR—FT1IRBEE BIZ(E, BISEHE) ORFE®. EREZEDOHZS
9. EERRFLE. BEVORE. HRENOHBEHOHELEZISND.

ICT OFIiER FJBESIZIMRT DZH(C ICT DFERAMNREIRTH D, HUE(ICI U TESRY
THESNZT 7 2FBE(CIRHI DD 7 DIFZEBX TREDZREREFZHETED
ZERERBHRRY ND—IS AT LNV ETHD. T, BEICIDIEREROTILITR
AT BIE MEEHAKEE CERRIC, BEBBNEL OREVIERCET 3T —5YZ285(C
DPIINEIALTRIVIEZAUZITEDLDNAERSE (FIX(E, miEE) 7Ty (BIx
. AP ARIEWER) EN'HDEBATHS.

DIRBEOEBDI—F—SvT WITNOBMDEHE. RN D TZ DR DPRY hD—0
(BE - I}k, T XF BRE. MWD DIFE. RERD. EERD. FFED., REL. NPO,
%, #ELXE) MEHRSNTVS. BiFOREAZEI TEREEN BT DZHCE>FE Ry

T—DOD)\T ERBARD. BEZEBIEAZS 7T+« TS5y ITHNETHD.
12T TOME FPBRAERECHT IEERATS I > OFBICHIDIME (B
REBRERENE) . ERENVERMEROBHRRZEMN S ULHRERRE(CH I DIE
(BRABEEESEER) CRSNDLS(C. BORBWEESIZBERKO—EIE UTEIKL
RESEDILHICE. ZRBMCKDITHMMINETH D, Fe. WLIEZSUZTRAY—ILE
(C I DBEDBCEIBER. 7T UPY—)LRFEDIZHDHREREMEDERS. NPO (X (S,
NHF—XRRPEFE) W0EEITIL-T BIRE BERLTOD-ILRAT T, RER) Fokt
HHVEB DI DEFFEDIGFRDER(C DV TEARTINBETH D, =SICETYIR— NEICHT
DREBOEMICH I DIRIMCDVWTEEEN(CFERE LD TS,

EFR—S3> FBESHOMDEHZRE T DEHCFEREPREOEFRN—23aNE

ETHD. RABAREFEDEFEIRD SDM [CHEWVWTEERHMBD AV v hZERENEHKT D
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ZEW, IF—XERTOEDEHEREBNESE (C KD T—)L RHDT 1> Meet-the-Expert
T, BEOH DEHCRENZEBENMINBT I LE. EEEDEFR-3 2 ERDTNSBS
ENRBRESNTULD,

ITEF>R BESHEZREITILHCIE BEDTEHES. BERSETD MAOLPAILR
7O RAHLDELE, EEOE - Z2DE. EREDIIHIRECDIEN D> TLBIHREC DL
T. IRERLETDNENDD. COEIOIRIET D AFEEEDNT > Ry hMEEFFLE
(CERDZEICEMIDEERISND.

RMAPY T EEEZIBIDHERT 52> 30> NIV a>(CKDEEN SDM #iE
(&, JRITHEESHMEENRFIN 7 T O—F T3 <. BREOBENREDBEHH LTI
ST "5 R. SRREMEAERE T RIEHDTSY I A —LZEEL. BRDBEHDEZIE
RIDEVWSEHENTRNAT Y IREDEAZZIETDIRVNETILD 1 DTHBD,

E7HR—bDOFEE E7HR— MIBFEDONLAT 7SR T AILFIRNI - — D% 5
LTHED. SEBOBERLDEBRDOHEDRERD EEZBND, XF—IAHRRCE. HETD
FH). BRIHK. EEEICKDEFNIEE L (IMEBRNIIC. FHERERL., FEFIRER<. E
BEIMEEL. BEIEPEETEESHZRDITEEZMDREI CEZUR— MU TS, EIR
BITEEICKBDETYR—FTE. RUREZRERL. FLRDBICEBECKLDHBN, Mo
BEZTIINDOAD MU, FEEBEZITVRNSEE T DER T TORBINOHEN. wWILIT
T EEISATHIGEE N EE LSBTV S,

BEIXBEDOTSY FIA—L KON AMRDOREAEND T T 7 (EUHI=—TREESMD
DA, SEEFRAT—ONIILY —(CKD TBARIGTITOHN TV, CNSDOEARRN
REDEHFCHRRZHEL. SSRDIHEEETDEHICE. ICTEZFRBLETSY A IA—LA
NETHD.

D. BF
IV. BERR2(CHITIEE - RESMOMDEHT—T
BETZENDEBRNRERDBADOEFE R ERDTZ 1999 F(CHARESNIZEEE [To Erris
Human] OHRI(C, <Dk, Uy D, BRKRICEWNWT, ERHSNTULVRVWEERRUY —
AD—DIFEETHD] EWDILKEDHHD. COFURE. FEDEERERZCHBNTTEEFR
BEZDFBNEREASNTEZ, 2OHT. BESHICEBULTEDXISREDEADMITHONTSE
EhERDIEHIC. 2018 FEXTICHRENE [BEREEEBESHN] (CEAITDmX (2,843
) (BT, @XF M NURUF—D—RZAVWTTFRAINAZT (HiieRky hD—20%
RUOZRTREL) 217071z, RO EIFSNEEERT—XIE. OBMEREDTZILIIRI A
N (UBEEE. PERR. mER. DAL &R, Fil. FEER. V/\EUF—23>, IRETR
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E7S2X BEOAEEFETOBAROTHE). OQXERRRE. OFFOBESER (BFA
F). OEFEEDIS— (WEBEIS—. SIS —. FHNITS—F) FHIEEEREERSE
BIEANDESETH D, EI2B3EEDBEEMRRETSAYUT 7 THo .

ITFRESND LD (TR EEHRABERZEY IV ~ (2016~) Tk —BUTERNDEE
PREDOEADDDEEHNBRSNTND, BEELEREZERSHOREELMEE LD
UBFRTERIRLK, BEREZMA LI DTHDOHFFETEE UTEM T T &, (EROEFH
1270 A LFHECINABERS D MHLDFHEZITD ZEFEMRERESNTLD, B3 EY =
v hTIE. EENTEETRLODERE (patient-centered care) | IRt EWST7IO—F
D—HREUTEELZLOE L ICMDHEOBREN DD Z ENEASTN TS,  THHENTESET
DDERE] (CE2 DOEERRANGD D, —DE. EENEE. REDPNESE. EEE EORHE
TITON., BEOAHPT—ILEREDORE (CFBEDO L. ——X. [fERNEESNKRMEN
BEVNVDHATHD, EOI—DIE. BENDEEDPST V(& [EROBZEA] & UMANRED
DREUVEEUVTIREENZDTERL, [IR1>T> b - 2+ —=— (patient journey) | &L\
SEHFNTHMESNIZEDE UTHRHESNDIVEN DD EVNDRTH D, CDOXDRMREN
BEPOLOEREZERIRITDEHCE. BEOSINARARTHD., FeenNzXRKKIT DD
FIFRBENMEL/RD,

IIah5, EREZE(CHITDIRESNE. EREOIS—MHLEDHICEREICHNLTESD
EWVWDZETIFRL, —AVDEDDEENBD CED TRBECEERERZRITDEHIC. ED
KOIRHFHDAITENMNEN. FTNERK T DZDHICLNILVRT 7 CEBFRTDE>FEDKD
RYR— RZITDIENTEINEVWSBEANSEZDINENDD.

Engagement EWSEEICIE. ANCHDZEICALERF>TESILSREITOLREND
BIRNSENTL\D, Patient engagement &(d. EBESENEBEFDOPREEEZTIAAT, HELT

(partnership & 7z(d co-production) J&ECEAT 2RBAREDBESTEZZ T ENTED
KDICTBETHD, ®>T. patient engagement (&, TEESIN] EWSEKDE [BES
MOXZIE] ERRITDANENTHDEEZSND.

V. Patient journey EWSHRHNSOEESMOZIEET IV

AARDFABRMR TH D 14 DEADHEAFNS. HNEICEVWTENLRT 7S ATLADETES
FIRFCHENT., BESNNZZIE I DILHRREDBEHDITON TS ENBES MR D Tz,
Carman SOEBRESNDIL—LD—02) TlE. BESHNOB%E [EEBEROIE]. [ER
EOEESH . [BEEEORITIER] D3 DOEEICARIL. BEEOBSORER [O>Y
IWTF—23> (BENBRZENND) L [A2MRILITA N (BENEZEENS) ] [){—K~F
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—> v (BELEERREHENMHRICRETD)] EVLWDI—EDART MSATERUTWD, AF
TlE. [EFHARADEE - TTRSHE (patient and public involvement, PPI) | &UW\S$1Z/R
BESHNOBBNEFTNTUND, BEEVLHTEDNILAT ZAOENDDEE(CEAT DRERR
(&. participation (Z#ll). engagement (B85). involvement (J\—hkF—&UTSHE) &
XRIENTUND, RIREECEEMN. B5. SEREOREERXBZET. [RE SN &WD
FEBZRZ,

AT CTIE. Carman S5DOITL—LT—DERRD, RAZT b - v —Z—EWVWSE=H
5. 3ROE[E42DBENMRRL EEICEFTID LT, EOXDIBPBET, EOXSETR— K
ZRITDE EOLDSRBESINAETRECRDINEVNDEENS., FAEMREGOIZRESINZ
X I DEEZ 6 DICFERELIE (K1), EANIICE. OBENEDORECELZHDIE
NTEBRIICRET [BEADREOFEZBEETTIL]. QBENERER & HE U TE>T
—LEREEDEBRENTEZTDLIICTD [TOTJTTvEaFILEOBBETILL. QFFN
ICT ZFIHU URRDOBECERZ DELTEDLDICTD [ICT [CLDBECBEEETILL
@FBENMKICH VWV THE(CHC TEPIECHEXUIZDEIURRDEBEE LR TS DL OXIET
% Mg TOEWVDRADETIL]. OFBBRELAHEERAZEC TESI /DX hEND
[E7DMR—MEFILL. @FBENEFEBROIIR. REODESAITREZFCSHELIZD., &
& - EERGEEOMNEEHE T DRI ZRICIZD [HIHREANDOSE/ W EHEE/ \TEF
L] THD.

BESINZEXZIEITZIRENRT7TO-FELT, LEILD [patient activation] & [shared
decision makingl @ 2 DHEISNTWNS, ) BIESHBEET)ILE LT, BB TIEMESRTE
FILEUTRELTE/Z, Patient activation (BEDVZIOFR—32) &lEk. BENERE
ERRBIR (BRI P AFILZBEITDIEICLD. [TBEEMEESNDLDCRDIE
THD. KRR TIICNS 2 DICHNZ T, [self-efficacy boost] EEEDINETEEDBCIIH
REBHDICENEBESNESS(CRIEITDERARZIO-FTHDIEEZISNZ. CDLDRR
7XO—-F (& (I TEFZBR—BEFIL] v IS TOERVWDIRADETIL] TRSN. Bk
EBOHBEAZEL CTREEONNSIEFHEN. WADBEDOEHSHHBIEFRDIZET. BEN
BRS5UWEEZIXD ZENTEDRDICIED T,
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| Patient Activation e —
0 Shared Decision Making
[ . Self-efficacy Boost

Bt R fUEWL 2E

BRE~NOMOFEZBEET NV

ET7HE— FETN - IS TORLOLAY ETL

NN A= S BT S ke

ZOZzy¥aFriioBEETIL

ICTIc& 2ECEEXIEET NV

HHRE~OSE/ HERENTET N

@ B OREER  ARAE EERE - I T

1. Patient journey(CH I DBESIIBEET /L

EREENEEOFIECIRHETET BRI 7 L. BEDORENRD TOBBEHRPOIEC(EF
W I3 ENEL\, Pew Research Center [CKDKETDMAFR TIE. BEDPRKIE. TF
TERBEHRE. HR— b AEDDIRNDERDTVDZEMNASHCENTLND., BEEE
#r. AREE. AR, EERREOBMIC DOV TIE. EEOEMRICHEKXLIZVNEE X, BEn
BR— MPHBEETOIREICDNTIE. MDEVDBRELRAZICHAULIZVEEZTL)
Jzo Fo. BEVFKE. 125 —Ry hEEST. AURKEFI DBREVOKRKEDODRNDZ
KO TLVZ, [PatientsLikeMe] (FZDRKDBRBEPREDZ—X(CXYFUIERY NIT—TD
—HITHD. Tz, RAHEDEBEDEDRIC(E. KD ZRFCFHRUTHERTEIHENEL
NWEWDSEDRHB D, FHIRL TULEEFNDINF—ARR CONABBEANDZIEBEZDLDIRE
BDHRZLBIILATZEDTH D,

PRMEREAOERANAE S D T (CH T DED AR AIREDFRE (LI D770 — MARTE. AU
R PAREREEB I DEERTOYR— NI BEOARLZEZERL. BELPAEANDENZSX.
HIR— NI BAIRUVENDIARNA DB HFEZE LETEDIZEMNMRERENTULD, =512, [
72— MNABCEZE UK 6 BIDEEF. BURKDACBEDORBRZLZ. BEEBDSL
WESULZEMIIT DIzbDTRWIEREZHE. BIEULEVLWEVWDSBRULNSHD ZEMNBHSHTRD
Jzo ET7HR—KE SBODAEICSIFDEESIMBERUNLRT DT —LAFIT > Sv—
([CIRDEEZERBND,
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VI. BESNZEADOSRRAT—IOHRIS —DRESE LEEHROBEE

HABERET I v TR BELZEEMRROH25T . T5AXUTT77, tlgos
SFEIREEMROCETT VIREINTOELE THE THDZEMS. [patient-centered care]
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DN TUVE T,

ASHEMNCZ DB ZFEREBONTE LT, FSICTh0 D OFMERE L BVET,

Q4: — A7 FEE TIIH S OBAFAELE IBLIITbA TV D L BN E T2, E
WS DOMDFEZEIZIBNT Z O X 5 RIEEF N EEAIES 2D b D AZ A
VEWIDIEHLHDTL X DD

AT, BESIBHRZESDO L O 72 b O HEHRE & L7z X 5 7 E <,
ERLERRLOBRHINL LiILERTA, $72. 28 2E, FREWV D DI,
PR DN E R ITRERAIZ )b b | EERITTFRITAT» T Al o X 9 720%
BaiTo TVl AR L X O ICBnET,
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Cat Chatfield 4E/E
The BMJ (British Medical Journal) Quality Improvement #iE# . FKEEE

KEOFREETH Y 203 s, & LTEREZ S L HUGE
DI DIEFERHHE « SARITHE IR i, £ OIS
X, BHRER D BB UCE ICET 2 FINHEEE O £ T
T E, IR, RN KEFHEED —D>TH D The
- BMJ {28V T, The Health Foundation & L. Z4& 3k
| D EMERENY E CTOMRKWELS D EWEICET 5%
HROWEM L | BRBLG CORKICORITHT-ODOHER
YAR—FrE2HE L7 a Y27 FDOY —HF—L L TEK
BREMRZ SN TWET,

Fo, ERZRIZBIT D RRABBEOEE ST, HROEREZ2E Y — 15
International Forum on Quality and Safety in Healthcare ®7 K 3A 1 —
ZETHLHY, WIC=T 4 X —F—7 OHERE CTRBT O R % = OFE YA T
I, MHROBMABET L2 HEREFIZHSTEONET,

LHOET
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(patient engagement)

Bewer et of mubdmorbicy
How safe is stagipied §
Austclogous bicod for tendinopathy
ANARDS 2013-SPLOAL SUPPLEMENT

Trends in patient
engagement

Dr Cat Chatfield
Kyoto 1st December 2019

ON WITH THE PATIENT REVOLUTION

How safe is stagipied §
Austclogous bicod for tendinopathy
ANARDS 2013-SPLOAL SUPPLEMENT

EBESIMDER

Dr Cat Chatfield
Kyoto 1st December 2019

ON WITH THE PATIENT REVOLUTION
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(patient engagement)

What shapes my views? o
Clinician,
editor

o Work: NHS GP, Sexual Assault
Forensic Examiner, BMJ editor

® Patient Experience: ldiopathic
thrombocytopenia, depression
& anxiety, maternity care

Patient

Carer: dementia, psychosis

[FDBEATTIEHRTDER

11F.NHS RIEEEREME(GP),
HHRITOEEFERE,

BMIITT 4 42—
o FHEME WFRMIU/MMRRAE, % %—
5 D& RRMHIRIE,
BERTT

I BV, PRIEIE
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(patient engagement)

64



(patient engagement)

Providers Patient advisory groups hospitals, primary care
Family and Friends Test
Patient experience data eg CareOpinion.org.uk

Regulators PPlin EMA / FDA / NICE / HTA

Academia Cochrane / Medical Education / Royal colleges

Research Funders require PPI : UK (NIHR), Netherlands (ZonMW),
US (PCORI), Canada (SPOR)
Pharmaceutical Industry
Co-creation of research agenda (James Lind Alliance)
Patient Reported Outcomes (CPROR, ICHOM)

Conferences Patients Included movement

Included

ERRHE RROBEFOEMEESR. 75347 T T7ADEFITIL—ThHh o DEREEE.
BENRTEERY—ERITDVTRE - RAICEIDHEIADT 27—,
EERBREIED T —4% WebH 4 + (fl CareOpinion.org.uk)

REIUE RNEERT(EMA), 724 WBREESFB(FDA), RE E I EFREMTETMEHE(NICE),
EEQEEBMEEMHTANDEE - RSN (PPI: patient and public involvement)
a5V LEa—, EEFHEAE. HEFRES / Medical Education / Royal colleges

HEMNEFET HPPI: UK (NIHR), Netherlands (ZonMW), US (PCORI),
Canada (SPOR)

Co-creation of research agenda (James Lind Alliance)

BEIET U kA L(Patient Reported Outcomes (CPROR, ICHOM)

hUI7LVR BEEEHTISL—TAU b Included

65



(patient engagement)

Evolution and challenges of #PPI in research

Feb 2019 RAND t . . .
€ repor PPl in research expanding: better evidence needed to

support and embed it and evaluate impact

m Quality of PPI matters: Drive to raise standards

PPl in agenda setting in UK (and other countries): 60 +
James Lind Alliance "PSPs" 30 ongoing - but?
impact/influence

Patients, carers + front line health professionals
priorities differ from researchers. (Crowe S et al RIE
2015)

MEITIANDEE-FRSM(PPDD
IREYELE

Feb 2019 RAND report HRADPPIDIER: XIELIBHAAEBIZEF, JUB
WIETFUREZEEQFHENLE

PPINE: KEF LITH K S ITHE

EE (B&EUME) TPPINFHEIESNTLDHE 60
LI_E, James Lind Alliance F”PSPS(Priority Setting
Partnership)” 7'30 f#HEFTH - 1Y, B PEZEEIL?

BE NEE. BRESOEEEDERLFEIIFE
HEDENE L% B (Crowe S et al RIE 2015)
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(patient engagement)

BMJ Patient and Public Partnership

3 patient editors

Panel of 35 international patient leaders
Pool of nearly 1000 patient reviewers

Patients on editorial board

BMID B & -{F K178

3SANDBEIT 43—
ISDERHGZBEREODRRED/ AR X
1000 ADEFELE2LT—
REZESDEEA /N—
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(patient engagement)

BMJ Patient Panel

® [n 2019, panel members have
O Reviewed 29 papers
o Contributed to 22 articles
O Participated in 2 podcasts
® Active google discussion group
e Annual meeting

BMJ E2E& /)X

o 20194, /XKL A UIN—EDEE

0 29MMXELE1—

o 22Mi#mXIZHE®

o 22MERY KX+ X MISM
e GoogleTOEH/Y IIL—TIZTEBHIIZS
o FIEDI—FT a4y
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(patient engagement)

Co-production of research in The BMJ

Between 1/8/19 and 17/10/19

e 127/719 (18%) authors reported they involved patients

e 397/719 (55%) authors reported they did not involve patients

e 195/719 (27%) authors reported it was not appropriate or not
possible to involve patients

100% of papers have PPl statement

BMJIZHEITHHZED LA

20194 8/1/ 52019F 10/17DMXIZCDNWTEES MO EEZHAE

127/719 (18%) MEEHE(IX TEESMH Y |
397/719 (55%) MEE(X TEFESMAEL
195/719 (27%) DEHE(X TEESMIZES LN, £ IEAEEE)
100% DEHX TPPIDHEICEHT HitEHH Y
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(patient engagement)

Dissemination of research findings

BM.J 2019:367:16324 doi: 10.1136/bmj 16324 (Published 4 November 2019) Page 1 0f 2

) EDITORIALS

Gheck for
updates

Reporting research findings to participants is an ethical
imperative

Dissemination must become the default expectation for all research

MEBRRERM>THLOEE

BM.J 2019:367:16324 doi: 10.1136/bmj 16324 (Published 4 November 2019) Page 1 0f 2

) EDITORIALS

Gheck for
updates

Reporting research findings to participants is an ethical
imperative

Dissemination must become the default expectation for all research
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(patient engagement)

Coproduction of other content

EDUCATION: Patient contributors/authors/co
authors
Patient review
Patient led + co led series:
WYPITS, Partnership in practice series

SCHOLARLY COMMENT: Patient authored editorials
Patient review

NEWS & VIEWS: Patient perspectives / BMJ Opinion / essays /
Podcasts / Twitter

thpa Ty HEl

#E: BEBHE/ZE/LEE
BELEa1—
BEXB+HBD—X:
WYPITS (What Your Patient Is Thinking),
Partnership in practice series

MO A EBEICK SR
BELEaL—

—a1—X, A EEDR S /BMI Opinion/ Ty t4 /
RYFF¥Fv R b/ YA vR—
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(patient engagement)

Coproduction of Knowledge Collection

e 12 articles, 2 editorials and 1 podcast
® Produced in partnership with the WHO Alliance

Alliance for
Health Policy and
Systems Research

RO LA

o L2DFMX. 22D, 12DKy FF¥ R b+
o WHODIZ:ER & {8

Alliance for
Health Policy and

Systems Research
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(patient engagement)

Variation across BMJ Journals

Requirement to authors to provide a #PPI statement - 14 titles

Patient/carer led series: Archives Dis.Childhood, BJSports Med, Pract. Neurology, BMJ Paeds Open. BJ Sex Rep
Health

Patient editor: B/SRH

Patient advisory board: JNNP (patient led podcasts/blogs planned)

Named editor to promote #PPIl: BJSM, Vet Record, BMJ Health and Care Informatics

Patient written and co- produced content: /njury Prevention, INNP, BMJ Qual & Safety. BMJ case reports. BISRH

Patient review - Drug.Ther.Bull

BMJ Imik#R D B ESMNIZET S1K;

EBICPPIDIKRIZCDOWTDOREZKR O HHEE - 1455

BE/NEE B ) —X: Archives Dis.Childhood, BJ Sports Med, Pract. Neurology, BMJ Paeds Open. BJ Sex
Rep Health

BEDWRESE: BISRH
BEDBMEERS: INNP (patient led podcasts/blogs planned)
PPIZHEHET DR EWETS: BISM, Vet Record, BMJ Health and Care Informatics

BENE=, HBWIEEEERILI=a T > Y:injury Prevention, INNP, BMJ Qual & Safety. BMJ case
reports. BJSRH

B3E L E a1—- Drug.Ther.Bull
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(patient engagement)

Challenges implementing BMJ #PPI| Strategy

Changing mindsets : support from the top essential

Time + Resources: investment appreciable
Building partnership skills: no substitute for experience - beware tokenism
Finding the right partner/s: skill mix demanding

Agreeing "terms of engagement": clarity on role/expectations essential
Maintaining relationships: support, feedback, reciprocity

Awareness of health issues: personal

Managing COl: Individual and organisational

Evaluating impact : easy for processes. Not for culture and practice

BMJ TPPID RS TIU—%REKT HIEDRRE
BEAREERDBCEL: o TDoELY, HhEZET S EHVE
BE+YY—R: FHEEEFETDEXLGRE
R— b+ =9 TRAXIDEBE: BRICAPEEDIZ L - BB EEDICE 5LV L I EE
ELWA—+F—%RDOF%: BHDIFUSERSAS

“BESM OBBERTTS: REEHHFT E-LICDVTHEIZT S
BULEAREMRT D THE Zr—FYvo, BEEF

BEEAOSEL: B4 /Z4 15

COIDEME: AL, #EHT

A VEFET B : FIEDFHBIZEGTEED . XIEPEEL=-C L FFET S EIFZHL L
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(patient engagement)

Patient panel report on progress - 1

Encouraging progress with initiatives to promote patient partnership and

shared decision making
e Frustration about the difficulty of establishing new ways of working, and
changing long standing cultural mores.
e Overloaded health systems and agenda swayed by short term political
interests add to the slow pace of change

BENRILOLDES G- 1

28 & 1718 & shared decision making[C DWW TIZFEMZHAE L TLNVS
HLWMBEAZHILIL., BROXIEMNEIEEZEZR S LIRS

EBRVATLANGRLAMIY TETNS I L&, BERMIBEDIZEY
TOTUANEHBEICEDLSZEN, BBOELELE -0 LECL
TW3
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(patient engagement)

Patient panel report on progress - 2

Healthcare institutions are now thinking strategically about patient and

public involvement

e Growing involvement of patients as teachers in undergraduate medical
education

e Strides being made towards co-production of research
Adoption of charters of patients rights

Move to appoint a small handful of Patient Directors in NHS Trusts in UK

BANRILDODEHHE- 2

EREEIRE. BELEROSMOERETHIBMICERZRLTHL

TETWS
o FHIEZEHAFIC. BEICHEMELTSMLTHEL I HEERMAEML T
(AW

o BELBEHL-MAEIIRECHESIATILS
o EBEDIENICETIEENIEA
EENHSF SR MZHITH, PEOBBFEZDRE
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(patient engagement)

Patient panel report on progress - 3

The work of patient leaders “is neither well recognised nor valued.”
e Lack of remuneration “reinforces the view that their work is not as important as
that undertaken by health professionals.”
e Patient organisations are not ideally placed to lead change Those who head them
tend to lose sight of the concerns of “ordinary” patients.
o Disease based patient organisations replicate the siloed approach to health
e Co production of health and partnership working is better driven by advocates
working in more informal network: people unite with a common purpose, teaching
each other new skills and methods of advancing a social movement

BEANRILDODEHFHE- 3

BRI —F—0FEH T+oa@Bcsh T L, FHEiL ShTOELY
AT L TREDBEE, EREMABOBESELEEETHRVEALT
RAZROHTNSD]
o BEMAKRIEAZEEMICECLOTHEAL, BEERAAKRODKRE TKRKDESE
r‘: LTh) MEEHZLXVALTHD.
o RENKEZLDEBEEANKRL, ERELRKRICH M OMT IO—FZ1T5
o EREZHAILBH IS LIF. KYFLHGRY FT—0, DFY AL HE
DEMTOENY, HEMEFZEDIODH LVAFILOHAEZEWNH
ABHIEIGRY FIT—UTEHTS)—F—I2&2T, JY—BH#EEZN D,
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(patient engagement)

Thorny issues

Money

Power dynamics

Expertise and experience

Training

Personalisation and varied preferences

Harms

Representative patients: diversity and inclusion

Involving patients in more “abstract” issues - eg antimicrobial resistance,
hospital management?

LU VREIRE

aX b+

¥EHB%G ETE%K

EMRE R HEERBY KN R A

BEINE

BRI & BHRGEE

BEOREK: 2R LTE

&Y TR BE~OEESI -6 mERITE. KREEE?
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(patient engagement)

Thank you very much
cchatfield@bmj.com
bmj.com/patients
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IV AT ~DBE SN (patient engagement) (2 B9 5 EBRAYE) A [&£}1-3])

[B&ESM DA ) R—T g
—BEBIRBTIHEHAERRENDEEX ¥ v X—

7‘\3/\1:5%
EAHRE CRIRRZFELE R TR AV T 4 <=1 A M)

1. Gehil
= e Stk
BIEERERERTATERE Kt BEA . REZH I RBETRR 2d%)

2. WBEHEE

ek, ERBIGORSE  ERAEMOaIa=r—rva oL LR,
—F U XA (EfiHEBE~O—FmO TER)) . H50E %ﬁ%ﬁm(4y
TH—ALRKearty hOLIITEMNDEBE~O—FNO HEREEM]) 233
M CThole, FRZT7 U7 EIISULANBBOZEN R | 2 =T L%
— BRI - TEY, BFIZEI L THLZTHETHLZ ENE o7, L
UATAR IR E RS LTRIE ORINE N IEF ITIER LTV 5D, 7 EBFE I TEm L
LB y<@Aﬁf%ﬁL&ﬂ% ERICRD DDA LTWS, 29
LRI O T, BEDOLRIZN - ToIGEZ R 5720121, EREENRTE
T/XL%OVTF*k%&%%JT@méﬂé_&@gwﬁm%%@bé&
WO RERDESING THORIO ZOBFE |12 E > T EDORIUE D il 2 8
BNCE Z DEBINCERT D EMBEL 72> TND, D7D, EFRICH
FrakExiAteZ b, TBRESIN) BDUHETHD, 2F0, ERICEEN LD TE
HINCREDL L Z ENUETHY | B - BEREMON T Rala=r—ra ki
HEEBERTHVENAECCEL, 29 LEEZEBEOR N LITH, a7 E R E
(Shared Decision Making:LL F SDM) & WHEZ FNEBINTETW5, =
D SIMAZFW T, Ehl & BFRE TR RICERCHEHRECV IR 5 &0 9
BT, RNE—F U RLERIBEMRTI O I 2= —2 g VI HESIIRE B AR
o
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7 B |
Shared Decision Making ( SDM )

— The increasing interest in patient-centeredness and communication
between clinicians and patients in health care (1982)

— Dialogue between experts

3 iDiscuss and make the decision:

“Physician/ Health practitioner: { patient:
* Provide the evidence-based 2 « Talk about expectations,
: ‘ information of each options . ‘ concems and preferences. |

Includmg pros and cons
-Eﬂt{: 0 ,.g

) |
“(l Ca

| mFsut - ERRE

4‘(‘
g 3%
8|

EAEEUE (SDM) & 1d, B & EREEDHE L <. BRI T 25 Rk
EEITEBIEWVWIEZEZHFTHD (X 1), SDM (ZBW T, ERIIZZE & IG#IC
BILTHMMMAE - b7 v R - RBICESSERZRELL, BFIIEAx 0y
ROFBAZE LT, IBREZERT HBRICEHE LWL O, Flx IXhE#, VX

JIZHT D E LT, BRI NE TORBRICRAELIZEZ HITOWTE
RatRt9 %, Z OFMERE O G R OFEH A H (dialogue between experts)
ZE U T, ERSIIEENMIZLEA TS, MEBREZLTWDENE+5 %Fﬁ
L CIBRIEEZRRI T 20BN D, SN 21T BICIE, A v 74 —A K - =
U MRBREHBF LT L& LERRIC, BENR LoD kfi!iﬁﬁrf%ém%‘(nﬁﬁ
352 EREET, A7 F R A2 57 ETOEI (informed choices)
ZWHE L TITH,
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e

Policy And History Related To SDM In Taiwan

* Informed + Patient- + Taiwan Patient + A Patient Self-
consent (The Centred Care Safety Determination
Medical Care = A hationwide Programm Act introduced
Act and The evidence- {patient guaranteed
Physicians based involvement as participation
Act). medicine one of the and autonomy

{EBM) project goals) » National
implementation
of SDM

2 WERE  BERHE

B2 123 K DI, A5 TIE 1986 41T, EIRTEEIR L ONEHE OTENfEE 3
ED B, BEMRLE - IRIREITORICIE, EFA4 v 7+r—2 K artr
NEfRED 2 ERFBEAL S, 2002 FEICZET U R« NX— A R« AF L AL DA
[ LGBV M TN Tz, [RFFC [RE L OER (patient—centered care) | &
WIEZFTNBEETHID THA S, SARS FiATH D 2004 4Ei1C, BESINEZH
Plod—NO—2b LI BBRELET VT L5 PRESNTZ, T,
BBRELZET 07T LB T, BESIERFICOZVIEFICEMR I T
D3, 2015 AT S HICHEF O A CREL T 72D DI O R T, BEHESM
EREFEORABRMARET D L & BT, EEHEIC SDM OREZ (R IEE 2Bt L
72 TOHEFITIE, WL ODOFILNH 508, FiTiE, EFRFNEML v
b BERRIRDFRED 0% L, ENERE L BEMOaIa=r—va
VORBEICER L TWeZ &, ERE EBEMICKRE 2~V R - VT T —0
Xy oI NholzZ b, TLT, MFOAIa=r— a3 BN HE 0B
EEEN DT Z EMBFT oD, ZOREZITHE L, AVWOE#EBREES
eolz, —RERNSEEFEZEICIL>NVEDY | ERICSNTH2LERS D &
EZ. S ¥y o —aBE LT,
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e

Participant And Infrastructure

Sponsors

= Ministry of Health and Welfare(MaHW): Since 2016
* Health Promction Administration of the Ministry of Health and
Welfare(HPA): Since 2017

= Joint Commission of Talwan{JCT)

Tool

+ The SDM platform

= Patient decision aids (FDA)

* E-marming courses and video for publics and clinicians
+ SDM training material

I-|

« Mesds assessment: Medical specialty societies, health provider
= Training: SHARE Approach, FDA development, internaticnal conference,

« Call for implementation : at least 100 hospitals were invited every year.
* Evaluation measures

SDM Platform
https://sdm.patientsafety.mohw.gov.tw

T UL
HELEARTFS
Nunistry of Healrh and Weltsre,

Phatfrem e Ghaved GecATe

VHMESE L IHEN IV NE LN SS ue

mEe ETANNY
SRR M R PR R A ERE “eia
RUSE DTS BEANY DETA- S Ee Tl
NITREABEY A RS ATRR NN

2R PR DREE SR SR

RLANEANNTRASE IR RN N 5V

EMSnM ; 5 Wi AT
X 4 MR BR ,_‘

SR T L DIZ, BEEEKRETI#AE (Joint Commission of Taiwan:LL R
JCT) T2 DOBUNSART m 7T A, TR0 bEERHE (AARTES> LA
DEGAR) ZEOLD & FARFHERBEEZENZXEZE T 560D 2 5D
77 hERYDELOTEMLTND, SN 77 v M7+ —L0BEEE, JCT

83



IV AT ~DBE SN (patient engagement) (2 B9 5 EBRAYE) A [&£}1-3])

LFOSMFEREE DERILA TX A5 58< 2 &, Patient Decision Aids (F&
FHOBERRESZY —/V LT PDA) DOREZITH>Z L, SIM ML —= 27 D7
DOHBEMAER R ETH D, ZHDIRENC iﬂﬁumuh®ﬁh#%ML B
FZIREOFER, H OO D T N—TFOERENILIIEIHNT 5, l4ﬁxsw
7Ty N7 A —LOY L TIVEE TH D, TNTOSIMF v o _X— T 5
HBhr. PDA, KBRZ = DT T v 74— A TAL—RIIIAFTH LN TE, B
Y Z 5 LB o st 2 itk L <5, SEkeik, SOM 77 > b7
F— L2 PDA T BRI, TOEFEICHOW TR, 2FE AT 0D

Kﬁ%bf%mbfwéou@fi\f&@ﬁ@_ D, Hizxz)Yy—=
ICRERKBEND D, BIFE LT, VY —=RADRE LT/ ERIFERRICH L ED
;5@§%%ﬁ5ﬁ%%itﬁ% LD R X 70 JiBE p3 i BB L 7= i

. o7 & LTS 2 Eic ko T, KRELFBELEE. FHliE

é ENTE DA AR LT,

2 OO0 T T ALDHYL, FARHERIIECERRA 20 I B A E Y T
DAL (BT, AR, EENRE S, BEAE OB EIMTE) 1TV, —
[ RARFE S B R (B 2 BB AR, HERE, mARIME, PR,
&@%%ihﬁ%%iﬁ@@\@%ﬁi(%@\%ﬁﬁﬁ)@8®wa7u
FT—va EREY TRV MAEZRHEEL TN D, Z2LOFRENL, b
IZBT DAk 2 72 PDA ML SN TR, BHICT 7R LA TEXS7D, /I
HIBZ2IREE, 7 U = 7 72 8T8 Bix B2 B 57 b OWRBE TIEH TE 5,
SDM & ¢ - _X—=2Z, R TOWHWPEIZSIMLTEH B 2D X I FFONIT, 2018 41X
185 DIHEFENBI L 1256 OED MA D HE GG I Tc, RESLHERIRELR
HZ L CIRBZHEEL, & CHIRRITIEHAEH I TWD, &bt THLY
FN7-PDA ZEAE L TRV [FEIT 13 0805 148 EDOBARKE RO HGEN 2 &
. D55 68Tk L CRRGEE 5 2 72,

HB’Hmﬁﬁvx%A%r¢ BAEBHERD SIM 77 v~ N 7 4 — A TIA
SNDHTOITIEL, PDA I JCT TRREES N DMEDNH Y | Z DOFRFEREEL TR O T
b%>i¢‘ﬁm@ﬂm7w~7/k BELTWD Z L (@D Z 47V
76 MR L IRICHEMDBREDOZET U AH D WNITA RT A4 2 HKD
Wb DTH Y EERNANA T AZRT DO OMEFEEE - L TW50 G
AFEEEUE T TEE) MR T D, & 5T PDA DE Z T 5 - D F Dfth o HYE (B
FHB O 7= DFEYE 15 THEH) R LI=Db, KEIC, MENLE2—%21T 95,
OBV E2—%21T) ZEPRHETRE AT LATHY, 3 HAIZEIDIF
WRTET LV AICHESWEHEIER LD TH D Z &, AEMRERBIC OV T
REINTWVD Z & BIRIIRERIERINTND Z & 2iHERT 5, Pl
BEOBEREORENEBESNGEDL L5 PDA b H D, Bl xIX, AT HE
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2T NOERZE L., BOAEOEWERKSS 2 EOf ., BEAZEIRISE
HEIRPDAND D, Fxld, TOL I RERTIE R, EFETREDOZ2WE
AR T REELEZ TS,
|

Ethical Review Of PDAs
- PDAs review process

*Reviewer: Clinicians and EBM experts, Patient representative
*(n): number of criteria

ip s . Certification Quality Ethical
Quallfw?ﬁg} crlterl criteria review
(7) (15) (3)
* + * +

The gatekeeper to  The essentialitems  Other items for Final review before
ensure the material to avoid harmful evaluating the uploading the SDM

is a PDA bias quality of PDA platform

- Ethical review criteria
- Compliance with the best evidence or clinical guidelines
- Provide reasonable options
- The options are presented in a balanced without bias

* Finding
The standard that often fails to meet is

"The options are presented in a balanced with

out bias"

mom A mom oW x
BHEECEEMNER

~EEE - AEEeLR

WARHE D TR
LLLLL R N

me 7
B 6 | R 2 EFIET OF 2 261 5, BB TIEI O 3 4, SDM
Xy o=k L, BENORTOREED, BEF L EREMOa I 2 =7 —
Ta U HEERANGRE L, BT 58 N EHIT T\ D,
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Fxld, S Fx o= NREDEITIEL Vo TNDL N EELIRY —)L
TEiL CWb, M7 I2x0HD—>, X TR DB L
7-” Preparation for Decision Making Scale” (235D < SDM JE &) D afAfhifs 5 %
RT, EEE. BENGEED TUREETOSIE Tl S EREmU &V 9 R
ThHoTeZ e [ ERERELBEORMOaAI a=r—vara2ET D201,
BAFE L 7o BbF <0 PDA RS> TN D LB X TN D,

Comparing Perspectives Health Provider vs.
Patient
Measuring Instrument

+ The Ottawa Hospital Research Institute "Preparation for Decision
Making Scale”

Provider Patient
Average 3.97 4
+ Help me think about the pros and cons of each
option?
Promote communication  + Whatare the most important things that help me
High between doctors and think about the pros and cons?
patients (4.07) + Help me know what decisions are most important
to me
(4.04)

Help my patient organize

. i isi ?
his own thoughts on Help me recognize that | have to make a decision’

BB | o decisions? + Let me be prepared to make a better decision?
(3.87) (3.94)
7 R ﬂ

=, BEREEZIET D 7R E, FRESREORMRSH S EE 2T
LD, OO HLO—20F, SIM ITIFTFRIZET L W) e, 7 7 etkA0H
(2 SDM ZAHAIA E 72 < TE R B0V, REEDOF TS HIC LS, ABEFfE
S DT AP TIIEBARY 20 W) 8, EREF—LIT, Z0F
BIREZEO T 2% 85 HEEEDOTITHEAET20E2E 2 T LERD
Do

SAED SDM F v o _R—2 DO CHFH A2 NEATEZ EIXIRO 3 DITEHN I NS,
H—o, BELFEBENMTEZ RO TWDHDN, BRIEDT-OIMEZNLEL LT
WEDONEBET HT20DEHRE, LVEIEDHIREITHDLHENWI Z LTE,
BENERL TV LDOEIET D Z LN, Fox O SIMTFEIZ Rk ED X 51T
B L TN RENEEZEZDBEORIEL D007, B A, RIAT 4 v 7
DOEFRE DO 5 2 AL SED Z &8, MO TEEZ LW Z L72,
21T, DEFEE, VU VU — D — I HITITBESR EORROBT A3
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IV AT ~DBE SN (patient engagement) (2 B9 5 EBRAYE) A [&#} 1-3]

S BB, AR L2 K 912 SDM D72 DF M 2925 2 L 72, B, F
Beoala=br—a LR EAERT 2 2AOHITHER L, SDM OB
S HEEREMESEEET L LN, MIVEERL, b0 EEEE
Z.SDM DEEE S IR ET 272012134 / R—v 3 U LML H 77, BRI~
IR HET R A S SIMIZIEH SN TRk, £0—fFlE LT, BiBOR%EE N
Bt CIZXR T 7 /uy— T R0b Ty —F ¥ VI T U7 4 (VR) &F 27 A |
V7U7 44— (AR) ZHWTWD, BENIT =T NE T HE, BENERT
LHDONT VENVERILSNRRS I, N—F v ARMEROP T, EEE LB
FENaAI 22— alERDIENTED LWV ) KEBBRENA ) _— 3
VIZ, ZOWYERLICT CEHEERWE e Y2 NOEEZE L, 5%
IXZO LA/ _X—=2a 0 AR L, SR TEDOEWSIMAZ HEE L
TV RERH D EEZ D,
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IV AT ~DBE SN (patient engagement) (2 B9 5 EBRAYE) A [&#8F 1-3]

£ il
ETBIEHEHRERFAHAE Rer b 2EH, K IR S

BEOPEEERFPZFEELIEFAE LS, ~— =K
FARGEERTFEL (BERBOE~X P AL b)) BB
REFZEMBA Z G L CWEY, v~V F a—1& v VIRF H &
WERHREBE, N— 3= RRZPEF CH SRR O 7 =1 —
iy TERT., BB ERAGERYR BBV AT T
BT 47, BEERLERS., I b—Ta VEFH

LY By (HER)F, ZROMBICBWTEBZ O TE T,
EFRAIIC HIERE L, 2oRERLE S (NAHQ, KE) . EERIR - W ys
(Schuknecht %%>) . B X N Collegium Oto—Rhino-Laryngologicum Amicitiae
Sacrum (CORLAS) DA RR—THH 0 9, EFEOHE - ZRFEREZIZLHE L
T EEZLRBFY v —T 2, 300 LS Dfm a2 & L TWET,
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(patient engagement)

Innovative Thinking of Patient Engagement -
A Nation-wide Share Decision Making Campaign

Prof. Wang, Pa-Chun MD. MSc, MBA
CEOQ, Joint Commission of Taiwan

r~; g
A@JC I QUALITY, WE TOGETHER!

BFHE - BXRmE

TBESMIOA/N—ay
—HEBREERREDOEEF Y-V

Prof. Wang, Pa-Chun MD. MSc, MBA
CEO, Joint Commission of Taiwan

r~; g
A@JC I QUALITY, WE TOGETHER!
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(patient engagement)

7_

Types Of Decision-Making

BFHE - BXRmE

Types of decision-making
Paternalistic sisihing }.
Doctor Patient

Informative ool =

- R —— 1T
r Information and opinion 1
: Shared :
I Docter Patient }

Informative

Patient's
choice”

Shared
DOCTOR Decision
Making
‘Doctor’s
Pate tic orders

Passive PATIENT Active

http://www.medicalprotection.org/newzealand/casebook/casebook-january-2014/consent-and-shared-decision-making

A

7_

BERREICEDEHDIESE

= -

ERREICEIEGOES

IRE—FYR s o

&

EA - &

fERIZHE =
e I

tEREE
I{fg;,m :ﬁ ER =
EA -

BFHE - BXRmE

Aum . . .

TR R MR

T fEnEL
B =

TN

RIE

188—FYX L

REBIHY

http://www.medicalprotection.org/newzealand/casebook/casebook—january—2014/consent-and-shared—decision-making




(patient engagement)

Shared Decision Making ( SDM )

— Theincreasing interest in patient-centeredness and communication
between clinicians and patients in health care (1982)

— Dialogue between experts

Discuss and make the decisionj

Physician/ Health practitioner:

* Provide the evidence-based
information of each options

* Including pros and cons

Patient:
 Talk about expectations,
concerns and preferences.

BFHE - BXRmE

I BB EERE (SDM)

:l:ll_;\ll—l\
ERICHTHIBFERLITEERE - EEROIZ2=7—23V I~OELOEEY
(1982)
- EMRESLOXEE

ELA0. BRERETS }

BE
CHBIE RITHEBIE FH
[ZDWVTEEY

Ef/ EERREE

CBSBIRBDIE TURICE DB
iRt

CBOWEEBENVEDRAEZED

BFHE - BXRmE
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(patient engagement)

\

Shared Decision-Making, Informed Consent,
And Patient Education

S IERIES Differences fromm SDM

e Timing (early)

*SDM includes the spirit of * Options _
informed consent and patient . Incorpor.ate patlen.t values and
education. considerations.

* They all need to communicate with « Evidence-based medicine(EBM)
patients in O lain lan guage. » Numeracy(clearly and meaningful)
* Informed choices.

BFHE - BXRmE

B
Shared Decision-Making, Informed Consent, And Patient Education

. -, >
BEBREERRE. /0 T74—LF-a tUk,
ZLTEESE

\

BR SDM&EDELY
SDMIZA > TA—LKavtEUk, BAZUG(RLY)
BEHBENEKREVLED
GERIRER
ChBFENLEREE
THHEETOYLYTS -BEOMEE OB X £mkd 3

WELRHDB
IETURIZEDERE (EBM)

WEOERAH AR, AER)
RBRERIOATOER

BFHE - BXRmE
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(patient engagement)

7 B

Policy And History Related To SDM In Taiwan

* Informed * Patient- » Taiwan Patient < A Patient Self-
consent (The Centred Care Safety Determination
Medical Care « A nationwide Programm Act introduced
Act and The evidence- (patient guaranteed
Physicians based involvement as participation
Act). medicine one of the and autonomy
(EBM) project goals) + National
implementation
of SDM
BFHE - BRRHE .

B
BEIZHEITHSDMIZEEL=R) S —EREE

P 1086 ) 2002 ) 2004 ) 2015 4

AV T7A—LF-0 BEPLEER -ALEERE -BEEEICLPER

vtk - 2EEEBMT wislAFN REET. EES
BEREENE oszok (F—Lm—o¢& néBEMEIRIES
IZkBERTE:- LThlEESm)) hHIEERLE
EEEDTEE - 2 ESDMEEKF v
BFHE ERSHE .
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(patient engagement)

Rationale

—Taiwan Patient Safety Goal: Encourage public to
involve in patient safety

—More than 30% of patient safety events result from
communication problems between health care
providers and patients

—Medical disputes

—The gap of health literacy between health care
providers and patients

—Barriers in patient-physician relationship

7_

BIETSDMEHEHET H &= 5w Hl

— RBEDEEREDI—IL:
ERICEEFELLICELSMT L5 E

— BERLICEATSEEDNI0%L LA,
ERELEEBOIZSA=/r—Iav0OBBIZERT S

— EEHNTE

— EREBLEBERDOAIILR)TSO—DFvyT

— BE-EREOBRMEICHDEE



(patient engagement)

‘|

Participant And Infrastructure

.  SpoNnsors

* Ministry of Health and Welfare(MoHW): Since 2016
+ Health Promotion Administration of the Ministry of Health and
Welfare(HPA): Since 2017

aa Organizer

+ Joint Commission of Taiwan(JCT)

e 100|

* The SDM platform

« Patient decision aids (PDA)

+ E-learning courses and video for publics and clinicians
» SDM training material

s  Implement

» Needs assessment: Medical specialty societies, health provider
» Training: SHARE Approach, PDA development, international conference.

+ Call for implementation : at least 100 hospitals were invited every year.
» Evaluation measures

]

- Xy R—ADSHINEERE

~

L #iZ
RIERERE (BRTOSEHE) : 2016515
REEFIHERBEE 2017F 05

—WRGEE]

+ Joint Commission of Taiwan(JCT)

— =R
*SDMF S yb T4 —L
CBFICKBIERREXEY—IL(PDA)
EREEMDEOHDES—=2 5 a—REETH
*SDMkL—=2 % %4t

mm =%
HEHOFHE: EMPEROZECERSE
‘hL—=2%F :SHARE7Z7O0—F . ERREXEYV—ILORE. BEsE
-ERFEROEE . E£100L EOFERAS I
ER  i%
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(patient engagement)

SDM Platform
https://sdm.patientsafety.mohw.gov.tw

BT~ BREEE- A0 - R BERM

\ 1 4 18 ) 28
A T
BRHZREFE
Ministry of Health and Welfare,
Platform for Shared Decisioni

BIAE - EzEFNE

SEmARLER ERNERAERA. 2017.03.21
4/ BERFRTERCOMREENE AL STHIS.. 20170320

B JovsszEsEEs  SEERFERNSNER. 2017.02.23
2016 FTPREFHEE 811 B HHH 2017.02.20
BEANSADNERFLTANRENTIANA LRY.. 200216

SDMT Sy T4—L
https://sdm.patientsafety.mohw.gov.tw

BT REN A BT - = A0 - R BERM

LA
A T
BRHZREFE
Ministry of Health and Welfare,
Platform for Shared Decisioni

BIAHR -mzEEaE

SAFAZLEE ERNERAERA. . covosn
YBEFHTERCOMEREDERT S SFHE.. R

Bl 20zmzassRes - SEERERRRARER. - sove
2016ETPREFEGE A1 EBHH 0170230
BERUSRDRERSLTARENTARA LRY.. 2000016
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(patient engagement)

e

Government Funded PDA (2016~)

& MoHW € HPA Renal replacement 1
& therapy
1. Childbirth Dialysis or hospice 2
2. Angina oo 12
§ DM
Blood sugar has poor .
control
Tenopaise [
i Hyperlipidemia ‘

3. Knee Osteoarthritis

4. Tracheostomy
5. Badly brain injury
6. Diabetic macular edema

7. Atrial fibrillation 8 COPD

¥ Feeding

Quit

Public | SUSLLCEEE T
health Treatment ﬂ
of obesity

Child

8
myopia ’
1

d Rooming in

BFHE - BXRmE

|

BN EREIL-ERREXEY /L (PDA) (20165 LARE)

. EE
§ B mxn | mrwmE |
i N
2 IRIVEE _{5
ST,
3 FRBAEASE =
| _me P
4. B T ¢
. | et |
5. EEmEE 1

| BE 8
7NEARE EER ©
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(patient engagement)

e

Campaign (2018)

Call for hospitals to

implement SDM Call for PDAs

worksheet

HEELEEERS  RESSATHRREATAN?

+HO =t

SP“ \“—j A
185 participants 13 fields

125 submitted results 148 submissions

49 excellent awards 68 certifications

BFHE - BXRmE

e

Fy~R—2(2018)

SDMREEIZERYAEL BEEREXZEY—IL
A ERER (PDA) DE&
workshee video
e
+ :‘:\@:
HOSP} N \
185 SNk 137 %
125 s -BRYMAHER 148 &E
49 BFHE 68585
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(patient engagement)

Ethical Review Of PDAs

- PDAs review process

*Reviewer: Clinicians and EBM experts, Patient representative
*(n): number of criteria

Qualifying criteria Certification Quality Ethical
y (6§)J criteria criteria review
(7) (15) (3)
[ [ D [

The gatekeeper to  The essential items  Other items for Final review before
ensure the material to avoid harmful evaluating the uploading the SDM
is a PDA bias quality of PDA platform

- Ethical review criteria
- Compliance with the best evidence or clinical guidelines
- Provide reasonable options
- The options are presented in a balanced without bias
- Finding
The standard that often fails to meet is
"The options are presented in a balanced without bias"

PDA(EBRREXZEYV—IL)OGEROLE 21—

PDALE 21— 7O+ R

‘LEa—7— BKKE. EBMEMR, 85K E
“(N): V54TV T D

BEEMED ST HEHE D=8 RIEHLE 21—
nEnEg_ﬁ(?) 0)52‘% (15)
Il } '

'

F7I . TOHEHMH BERNATR%% PDADEZFHETS SDMISYLIH—LAIZTYT
PDATHSH L% 1518 DHBERIE =HDOMDEIE O—R33RIDRELEL—

=
Bith

-REHALEL—DITATIT

RROIETUVRHDWNEIERRAIRSIUIZAI-TINS
- SEMGERRICOVTIFRIRELTVS
SERRISREGNTVRERREN TS

hhof=Z&

CBEEDSLLELFEESL TV D,
“BIREIIREGCNATVRIRRENTND ' THS
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Publics Promotion

B % A A E B E
BHEECSEMNER

WRERAR I - WSO ERRE

BHLTORM
1. ANNNZRT ?

7 (! RESRESSER
D WERHE? T EAE

BARTHRER !

‘ BRSNS RRNERLURRE
@umaczenn

[ maz.sasBe
RETH? GARE
BAEATE UTH |

 BERRABERE)

@ HESARREENUEARS

ERADES

B % A A E B E
BHEECSEMNER

WRERAR I - WSO ERRE
R s .
WO TORM

1. ANNNZRT ?

7 5
D WSRHE? T EAE

BASTHRER !

‘ BRSNS RRNERLURRE "

@unazznnn [ maz . sasee
RETE 7 RERE B
BECANE GIW |

 BERRABERE)

@ HESARREENUEARS
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(patient engagement)

Comparing Perspectives Health Provider vs.
Patient

Measuring Instrument
* The Ottawa Hospital Research Institute "Preparation for Decision

\

Making Scale”
Provider Patient
Average 3.97 4
» Help me think about the pros and cons of each
option?
Promote communication | « What are the most important things that help me
High between doctors and think about the pros and cons?
patients (4.07) » Help me know what decisions are most important
to me
(4.04)
H_elp my patient organize | Help me recognize that | have to make a decision?
his own thoughts on S
Low . » Let me be prepared to make a better decision?
these decisions?
(3.87) (3.94)

i
4
pi:
23
Jit
b
80
bl

ERELEEDRRADILER

AEY—IL
A2 0 RbR E F AR % L 1= “Preparation for Decision Making Scale”

\

EEEHEE B2E
]
3.97 4
C BBBRFEOA) Y, TAYMIDWNTEZDDIZHRAMN?
Bl EMEEEMDIZIa | - AU FAUUMEEZZDICHERABLD TRLEELLD
OLD —h—arERE [ AN
(4.07) F EDESHBRRENESICESTRLEEN£HBDIZ
EHR (4.04)
Ryt BENBEEREZETIEHIC | - BOPEBRREZLATAIEESHNILERHETH0IC
DED BRBBEDOEZEHRETID HAN?
IZHERAN? (3.87) F KYEWERREETH-ODERMNTES (3.94)
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(patient engagement)

=

Findings / Recommendations: SDM Implementation
Strategies For Hospital

1.Find key roles
2.0Optimization process
3.0ptimization or
expansion tool

1.

Understand _
L caaonin
patients for y ing
decision- practice

making

3.Develop strategies
to stimulate patient
participation

F- AR AR RO =H DSDMERR NS T —

1. F—,i%EERD
113

2. ZBEEOTAER

3. &k, HBHLTIER

DI=HDY—)L
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(patient engagement)

mLcation of Intelligent XR System-

- . .2 FrARMER
Rationality and Timeliness -Take early kidney fraiars

cancer as an example

There is to provide a reference for

making decisions, to think about their
personal value, and providing the suitable of treatment.

o Optional treatment

\raditional laparotomy, trans-abdominal Da Vinci robotic arm surgery, cryoablation.

a Related details experience

Early kidney

‘ -Each treatment profile, surgical site, surgical procedure, self-funded project,
cancer XR surgical complications, etc.
SDM .
.y o Comparison of the advantages and
Y disadvantages of the 3 treatment

example

o Choose treatment

Choose which factors will affect - ﬁ
i . XR

A

U

UFYTCIU M R VRFL OEA FRARALR

Taipei Veterans General Hospial

4

-8 T RRESHDHEEND
BEREET 5100 nHY,

2. BSOMERICOVNTEZSE,
LI BAED ERMTES.

o BDER

ORy bFMH, EEEEN

Nﬁﬁﬂ’if;ﬂﬁﬁﬁ%b\.
° BE 9 &ML FIEF EXRTHER

MBS A ‘—%;‘ﬁ‘#ﬁ;’fd)#ﬂ%% FHAlL FHFIE. BCEL. FHAGE. #&E
XR SDM
Y—JL

(451)

IDDAFEDFIRERRELEKT B
° AREEER

=) BV,
A

EDERMNZR D LED
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: :r"-r"
JCT #4314
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~NVRT T ~DBRESNN (patient engagement) 1 B3 2 [E R E A [k} 1-4)

PatientsLikeMe~BE T RERFHRS =7 1 b~

Wrge
teg 1= (RIRRZFEEASEWERCT R VT 4~ 2 A M REREAD)

1. BEEANEHRE N EEHZ D

PatientsLikeMe [%, DA —2A_X—=Z XX, BEWITREFREE®RY =7V
A bk (health information sharing website for patients) & EEFIIL TV 5,
JLEBAY 29 1% T ALS &I &7z Heywood KK (v F = —t v Y TRKEER) A3,
I & T 2006 FEICRRIL LT, IELVMEHREZ RO HTZ L 0L S5 i)
IRIRIRSORR % 72 TRITI_ IR EVAE T o T2 2 L g, BROEE
D, ENENDOFFORERCNAEEZ AL T, ELWERO D EIZHEN TS &
IFBFETARE I a =T 4 — L LTE ST,

2.

M PSRRI DDRERINTIR - T, RSWiRE & 2 ORR OEIR, BIEAE &7
fRTE . EYBIEON R ERWER. 7 K 7 F 272 £ (the journey of illness)
AT L, TUICE D FCERDH L BELR CIakE LT 5 BE R
BH\ZOBRNY AT D Z ENHRD, BUIE, 650,000 NEZHZ DAL /3=,
2,900 Z# % H¥HBOD 43,000,000 HOT — & M LTS, FIHAER Y =T
T ok I E N — P2 5 2 L TR ATV D, S — i
WFFERE B HUIE X — 77 — | [EIRBEER A — 0 — Wibt. NPO, /A A {237 & 80 4k
AR D,

3. WrFEIEHE)

F— X B EAOITEE . L by 2T L, JREA~OBRAZIED | F - 1155
EOBRERBE TS, (RFEHE LTUE, VF T LONARD ALS OHEITEED
BRI & D AlHelE 2 omie U 7o/ NI Z2 R JERE SR 232 1 T RS A v on—
WIZSMEFEFODNT, EERICY FULERRL TS ALS BE DD OMEFITHEKD
< 12 7 H OBIBWII T o 7o/ R, UV F U AICALS OITEZELE D20 R 137
WZEEWBRSE Lz, ZOH%ORCTIZE Y REEOREENIME S iz,

4. WS OB

2016 HIZHEDONA AT v 7 « AX— T » 7 iCarbonx DMHEEZIT,
DigitalMe &5 U ¥ —F 7 /T AZbita L7c, 2L, PatientsLikeMe TH
aniz, BEEZRFO-AOAMELTOER N = b &N KEDT
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~IVART T ~DEHFESNN (patient engagement) (< BHF 2 EREAYE) A (&k1-4]

— & L BETERORR 2 AR D ORIBOSHEHREREG LT, v T—
=27 EEAL, HADERIEROT VX LT /8% — (mobile based digital
avatar) Z1ERT 22 A2 HIEEL TS, (2019 FDBEE CTHRIED U 71— M
BT) ZOTNRE—Z2 NI ZIT o720 MO FRIREDOIRBOBE DT R H —
AT D 2L TEEL =Y T T4 XEINTEFICE T 2 3IROFRM A
BITHELTWD, £ BESBINMO 7 +—F LT AL ZHWESEIN D,
2B LWERZ T 087 & 617> T 5,
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75 $HRE ~ D S /o EEHEE A 7' T L [&xl2-1]

R ARRIZB T 5 BE BB EROHEHE

it

It
JInsE

i

H
—+=
Ay

aEita
L (

ESZAATEE o Z =D ARG 2 — DS AERSHER)

Jet i #E
AR (ENZABIZEE o & =S ARG & — 03 AVEIRSCHERD)

1. W9EHRY

OREON A RIL, FEISEIT N AXEIRIEARIENRE ST, BNARIER
HEEFEARFH N EE SO THED 5TV D, 553 HAAS Ak SRHEE A T 73 ik,
304F3 H T BRI E S AL, %%ﬁﬁ%ir%EW%ﬂhﬁ%%Lﬁﬁj%%E
952 LT, HIRORMIZIE CTHRAR R EZHED TWDIRWITH D,

BABENF IR THOE IR DS AR HEER | 2D HICHT D . SEBEN IR
THAXTRHEE SRS FE DL RORHE CEBELITV. %n*ﬁdwfﬁﬁﬁj
RENTWD, ZOX I ITHEEERFRON A RO ITAMEDREIT, Y%k
NEEREREZ R L TR, ﬁ@%ﬁ@%ﬁ@%@ﬂﬁﬁ%®@hﬂ%;
RE72WBEZ 52 T0W5

IS AKERIEARTE CER EEES L H\E) o, EHON AR HEE R ®BS
IZOWTEDTHE _+HEH _HIZT #ESOERIT, PABEROZEDOF
XL BB AR T 28 DAUERICEFET 2B OITFTHRROH HH D 9
Lonh, BAFBRKEMEMT D, | ERESNZI EICESE, BUFRHE
L7e M AKERHEE RS 1T, B - FIRONIGEZ KT L2EFNER L LTSI
THZELEheole, THICE Y EBHEOTRANDAERBERICER Y ALbit, 73
AKIPEDSIRBIZB W TEENSEH LTV ZE0EEENEG S HMA Sz, +
D%, EEOFEFIRICBNTEH, BRAREEZBRH L T BRICBEEDOHR S Z
B ANTWT D X 9B - ZIROSIMAED TV D,

Alal, BEBENT R DS ETE T RS Ak SRAHEHE T ] 2 et L 72 BB E T IR D 23 A
SIRHEE W S O A TE L. 2EON A EHEEG #HES A~ D BESEH O
DUZDWTH BT L, BHE B EREHEE O R DU DV TRETT 5,

2. W EIE

20194E5~6 H 123\ T, WEB_E TR &3 T D KB E I IR D 73 At SR HEE
WS DERENE LT, TNODOEEOERBOLENG, ZEB LA
F  FHREDONETEM L TWAERBED NONEZ T T-,
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3. MFZERER

ATHEBIERF IR A ABEE T I B W TR AR HEE i S D ZE A AR LTV
2o TRTOFBERFIICBNT, B - FIRFEONLTEML T L EANE
EFNTWe, o, BF - FEFEONLTEIML TV LHIXI~8H/THY , H
RE3%, 3 14 THhoT (M), £, BROZBHEICED L, B - K
RODOSEED S DB INEEDOENEIT5. 4% ~57. 1% TH V. FIAEI5%, Ty
17.8% CTh -7 (X2),

MEFENARNKRHELERBEOBE - REZEHONH
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20
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I
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X2 FRIENT RS AR = D BE - FIEZRBEH L £ OMOZRE

4. #E5

FADENFIRDS THRE RS AR R HEHEG T ) 2D DICHT=0 . DB AR
EWBERFICB T, TXRCOEEMNECERE - FEEONHOENEENT
B0, REOHEITRO PR ASTE ORI OB B CTREBE O M2
DHATWe, BEEDNAUKBEORGTOZIISINT 5 Z LT, ERFHUAT
TR SDRVBENPLDOEREZRD ARSI ENTE, LD RELLEDAKIK
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BHEDLND EZZ OGNS, LL, BEEOMNMGOENSNTAHZ LTk -
T, BB ED X D BREBRNH - =T HOWNTIIA LN R > TRy, &
%, BEERNARROFENLRICBINT 2 2 LT, HIOEEIZED X H 72
WENDHDODICONTHLNILTW RERDH D,

5. fEdm

RE DOHBENF DD AKIR 2 BHHT D REICB W THEE - FIREDONGOH
NEEELTEENTEBY ,, KAGENN IR CEE BB EROHEED X 50T
BHZENHLMMNI o T,

(1) SRR
7L

(2) FEFER
7L

7. AR PEME O IR - B ERIRIL
(PEZET)
(1) Fratide
L
(2) ARG
L
(3) Tt
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T HHRE ~ O Sl /3 FEEE S 7' T [(&k}2-1]
; e e DAEEERESS | BE R
No | #BiERFE PANFEERES BANFEE GRS : shsEN | EEM
s MR AN EIEAARE (FRI0E3R) BENANREESRES 15 (H71282) 3
YBHRE |ESHERENANREEE (TR30£3R) BRENAEBRIZES 18 2
IEFE |EINEFENAMREESE (FHR30£3R) EFENANREERES 20 4
EHE  |BWEHESANREESE (FRI0E3A) EHEAANREERES 2 2
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Guidelines International Society for Peritoneal Dialysis

Perit Dial Int 2020, 40(3), 244-253

International Society for Peritoneal Dialysis practice recommendations:

Prescribing high—quality goal-directed peritoneal dialysis
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7. /NRIZHT 2E DO E PD OB DN T H A & FEROFERITIT S, T X TOAE
B, PD AL I 2 DTl & FHED KD B EFH, R, fEar, BENREN S
DEBIIABTHEITHA I R&E7E,

X6 Hr BEESENT T A FT A v (EERERENT 2 2020 4)
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CBR matrix # AW CTERBHEEREBBEIEDT-ODOHEMNETE2E X5

W7t
EEI T (REERAY ERI AT 43T AL R

1. CBR matrix (229U T

RO AE (WHO) . EIFRI7@i&Rd (1L0) . HEFREGEE R Ui
(UNESCO), [EHEREE LR Y —> 7 4 (IDDC) D 4ffk L0, BEOH
HNEFE, FOf, ZHE THESMIZHER SN TE AT OEREIEIC &
ST AH T8 Community-based Inclusive Development (Hitlakft2>BHFEHEME -
CBID) @ 1-2& L T Community—-based Rehabilitation : CBR O##f/&2% 2010 -
RSN, TOHA KT AZBWT, BEZRY B HFrRER, 374
5 Social Determinants of Health (fFEFLESRFIPEZEIN: SDH) DREH 7288
FEWEETHEOIC, 5OREHZEN VOO HO L LTRUIZIER, £EHHE
EAERLT D 5 DOEHEEHMETEL L7 CBR matrix (1, K1) BEEINI,

1. CBR matrix 2487 2HE & ER OB

Component Elements (ZE3%)

CRIEH) -

Health Promotion & O I|ZHEREAHIME S 5 EAKE BREE

ft e e Prevention %I D T P-CHEHEFH L DB AR & BREE
Medical Care [EWDFRMLE =1 A
Rehabilitation #h&EIFICEED 2 A T DR
Assist Device il HE & AF

Education Early Childhood /NAEHIOHEE

HHE. Primary #)%#H

V75T — Secondary &Higher &%&#H
Non-Formal “FHRIEH LIS OAINBI 2 E
Lifelomg Learning AEJEMk#HiT 2 HE

Livelihood Skills Development #E/JELHT D BAFECHES:

AFHERCY SL72 | Self-employment {iH A F3

A5 H: Wage Employment &M &4 DS
Financial Services 4:fill, #HH
Social Protection fE&fRfE fLEH

Social Personal Assistance JBh#&

AiEBEEE A8y | Relationships, Marriage, Family #UfE. BO{BE . S7iBAf%
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IZT5H0 Culture&Art Mk, ZEIF~DOREL LT DS
Recleation, Leisure, Sports JE#ICHE LA, Bk & ~DEH L &S0
Justice AIE7Z2ENEHIW 200 2 8RB

Empowerment Advocacy&Communication FHEE & DEENY

HiEIC %5 %2 | Community Mobilization HiV &< BREE~DFfE & =T AL

HHD Political Participation ZA-THHZRBEIBE~DSM
Self-help Groups H¥EHJHIIRYZRSHRTEE), &7 %A — b
Disabled People’ s Organization [EZEH[ME, BESR LY

CBR matrix
|
1 | 1 1
Health EW‘ Livelihood M Social ‘4—»‘ Empowerment‘
HPromotion] [ Early Childfood ] [ [ skils | || 2 o"P® | L Communication]
Development Family
-1 Prevention ‘ —‘ Primary ‘ i S?,da‘,
| Self- | Personal Mobilization
-{I\Aed'\cal Care | = Secondary Employment Assistance Soltical
& Higher - b t(? ‘_t‘C?:_
i i articipation
Rehabilitation — FSman‘cwal Culture &Art
Assistive Recreation -‘ Self-help Groups
=" Jevice Citelonz || Wage i Leisure & . '
— ) Employment Sports | | Disabled People’s
Learning Organizations
Social | | Accessto
Protection Justice

[X] 1 CBR matrix : WHO A R F A &KX L 0 1EX

FEENCFHE VT CBR matrix ZEEZH T 55 ~OSLHE LS E O
OO L L TOMHARBRRINEDOHRTHDL, BHEOEETIT. ki

R IRAE 2 & D SDH 23 BH OIRFEHERF I B L 52 2 Z LI L T o b
DD, BEE %2 D SDH OFEMIZR2ENT FEN G LT, B OIS 725
NERETZENTETWRWAREEND D, FRHCIEBMEERBZRZ DHBEET
X, WA LWH T—%2HB5 2 LFEELL, Em%f%%@¢fr$@%
R LMY RS Z & LD, WEAOBITERRET 27012 ' LT T
DEH7 TALZHMLTALZIRET S Z ENKRD %hzﬁbx T _RTOHA
FVREGIZFERTE DD TIE2R <, Mad) BSIOIVUTERPA RS/ 5]
*"3’%75%‘?)5&1/\07‘: Marhs) OHMHALETH 5,

CBR matrix (23T % TEHE] 1%, Health : fEFEHIME] L5 KIHE TR
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A, BhET 2 BERITITAA DEFEICAEZDT-ODOMER O EZES D TR
FILCTWD, EEHEEIN TR L T\ d TR (X CBR matrix TiX Medical
care] EREBLEN1SHEHRE L THZONDICEE 2\, BEAHETSE R
BRVOBE OEFHRFO XA~ BT D 1-OIITREREZ A REL, B
WSS D Z LI Ko TR~ BT 520D L 2 D b OFFT 5 F
B¥ & LT CBR matrix #K DG TIEHT 2 HFEICE ST,

2. [BMEEBEE A~

(1) wFgextse & Hik

MEPEIE BR T P R 2 40 2 5 B (I L IBAEAE R O Heart Team 23D ) ~E'U 77—
Ta UHARTIHAZIT OIS, WREDIRPHGELNITS WEFEITX LT CBR
matrix Z Eik L7222 1T W EE O e R % L LR RN A FEE S
L2945,

BEERCHZTELONTZE®RIT CBR matrix EHREL, FEFR %
knowledgeable (1> TV %), enough (FE/& LTV %), moderate (P TH

%). unnecessary (RETH ) [THM L, HWH R NG DN o720 | 435
IZELRPSTZHAN, ZOBREONEEREBER LA L L LT,

(2) St ABIDFEIT

Heart Team Case 1 :
62 D FME, 59 kIR R ENIRAZEE 2 FE LIRAFRIINE 2 52 17 TV 5 08
WNAR=Z > 7T A 7 2 AREL MJENEE LR

IR SR
—BFFME CEAE, 59 i TRk

CBR matrix ZEi%k L7 B2
& —iBiR T LTz
F ORI IS Z A LT\ 5

523 [ 3 R RO AL LT D
— AN TB % & HaMftsEz L Tnd

1 [Bl/ A OB CEREEZ %2 EHAZ 3 [RE VN T 70 52 E L CEPE

L DIFFENTIFAT E 72 < 22 LTW5,
AEFETLREEIOTEREZLE ZAICE
AV

ZORBTIIZERIEN DV 9 5 Z & 1T HfE
LEEIZTE TS

ZEIRFEITHANE L TV D DFBIZ T B2

JABETIIAT S BT E B A EAARL T
vy

RFEL 2 THRHRICHER INRVO TR
YN QUAVAIA
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FREMEITHE LT

AR L7 DD &S B D RS
DR

I HE U 7= B9 32 2 3240 L 7= )5 1 A L BIlIR
ABTELTND

KX TR0 HALR U

FREHRTHD

CBRrﬂaUR

Health 4—% Educa‘uon H Lwehhood ‘4—»‘ Somal ‘4—»‘ Empowerment‘

Relationships Communication
= Marriage &
Famil
Y Social
Mobilization
L Personal
Assist
ssistance Political
Culture & Art Participation
Recreation -‘ Self-help Groups‘
n Leisure &
| | Life-long Sports

Case 1128V TIiL, Social & Empowerment @ 2 H B IZBH T AEENTEE L
TWRWZ ERRH L, ZOBFITIZETHR— M &2k L7-, EHfEEHK
DOLEY NE Y T —3 g UASR~DOS M A RE LHE@ER T TH D,

Heart Team Case 2 :
51 DLk, M DARFIZEZ 3E L 2 MO AR 0%, skimbi~ & E
%, A5 IRED HHERIF ORI H 0 TE TR 2510 T e, REMmMEOE

BRI DO T2 OIEfERIE D a3 > b e — StWIRFEE 21T 5 25, R 7R
T T T INTE TR,

P22 CBR matrix ZEi%k L7-BINE2
BEEBICRETFHE2 A\04 NEL L RITENEE N 7 v 7 OEIEFE T, [EFICH

5L 2-3 MAFmL RV, ARSI ER
L. WELIERICENSEFEEEZ L 5,
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HAHNTIZEE LTV ARV, BLETIc kD
HFENE L 72 0 EIFE DK Z DUV I RRER A
DD, HENPLEIVED TAEFEL T
De

H o0 1L R LEEGLONETT, ~=aT R ED
PRAEDEEL < T NA R ERTE 20
KBOEREBARIT, NER & HERITZE
ELLH, +aRFENTERPo, 7
—<ERNDPLRVDT, A—LBNTER
]/\

BRI | AR A4 AEEZDVED DD, B L ko
KiRZEFIED LTW5,
HAEI DO Z AN O RBIZEILTHH- T

Nz,
IEFTDON EIFBRESHERILT S
Zv:Miu\m\
1[El/ A OBETEET 2, BHET2RRD LB EOHNDIZD 25 55340 TiEkt LT
THEORTN Y
FERIBICE L IS B LMD DITETEZ N7l y R loBLWEBRZ Lo T
BEZTF 0 b, BETEROOT, 5ETLRILED

IZZ2TH BV,

CBR matrix
I

1 1 1 1
Health EW‘ Livelihood M Social ‘4—»‘ Empowerment‘

II FI 'l I lll Il
‘) il Wl v H{Communteator]
il
! ||||

4Fwomomon\ -\EanyChudmod\ Skills ‘F1
| Development "'“

-1 Prevention ‘ —‘ Primary ‘ i S?,da‘,
| | Self- Ill"im Mobilization
et [secnear | [Lenooment) LRG| | —
& Higher A [ Participation
A AL

::'ll ||| || ||
- Wage

= L|fef\o‘ng | Employment ||‘||| iil'ii illl|||‘”“
Learning

-‘ Self-help Groups

B Disabled People's
Organizations

Social Accessto

qiH
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Case 2 TlX. Education, Livelifood ® 2 TBHIZEHETAEZENFEELTE
54, Empowerment DERIZIHBWTITHIMr T &bt L o b D EMZ 651 &
HET, ZLOEZEPFTERZLTWRNZ ENHA L, ZOBFEOLEA, LD
HABREN S5 L= Education OBEFZDOWEH S NBEED~LAY T 52—
ZIETSE, BONDTHAS I RFEICET DHEHROBERAFEAEL TNDLZ LN
FH Uiz, ZOBREBEOFEGTIEFARE UGB 2 I ES LW D alRErEn &
VAT AFEE LTIFgkiBb R 2 0 L, k2 E 0RO m b~ L2 Y
T TS TWETELS HFEEFEIT LTS,

3. EFETO Trans Professional Work ME A & fHEHINLST ~D LR~

CBR Matrix & W B MR B EE ~O AL, BE-EREE OWIFIZ SDH 2 &
ST DHEM Y=V EEZD, L LG, K LEERKEZZO#MIkOES
EPIZET 72010, EFREE DO L DM X TIXRARH 5, BEHLERDX
P& & LT Inter-professional Work (ZWkFEFHME) : TPW) TOHL Y FHA Fh S
ALTWAHH, CBR Matrix IZHUYD EF BN TWAKIAE & BRI, Hix 7k
RESLTI 2 =T 4 —DBHFEEL, BIFPCEERADOLO TPV TIHEE~DOIE
1X5EkEE9, Trans Professional Work & o 72 2EFlORHAR [ T OBE D 72 W 7 fE)
MULETH D,

2016 2 g [E THEPB X417~ social prescribing (HARFERR : (L&) &
W RIS DB TIH IR WSRO | & O &% BRI U7 THE A3 8
FLIRD TS, ZHITE ST CBR matrix TRILENTZHBENHZ D% 72
MEERZEMT X, HIRICFEET A2 ER & BE 2B IEREN Y —E
AThHD, FEEBILFOFEBRIITADNEIET LY 7 T —DFREZILLT
DT DkkA REN D D0, FTIEERICEB O TR Z SR be [ ADRERE
WZAEZ DO E R ER DS O] T2 2 LI LT, &, EFRE L
HICERT D7 ODOFEE LTCBR matrix ITAHTHD EEZ D,

4. BF Lk

1) WHO Guideline Approved by the Guideline Review Committee, Community-—
Based Rehabilitation; CBR Guideline 2010

2) Bickerdike L, Booth A, Willson PM et al. Social Prescribing: Less
Rhetoric and More Reality. A Systematic Review of Evidence. BMJ open
2017; 7 (4): 013384

3) Roland M. Everington S. Marshall M. Social Prescribing — Transforming

the Relationship between Physicians and Their Patients. N Engl J Med
2020; 383(2): 99-97
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[RFEANEMTEE OEEEIT ! )
~FFHTORAIEMC X 2 AEEEEBEE O TR

I 3 O RS R B E R W TE R L 2 (R 2 2 R R )

1. [FLoic

thE D EE e mEn b & AT EE ORI E S EEEEOEITIER D 72 n
HAEX DEMEEEBELOEMEZB N TEY, BERHERORNE & EERE O EE
(222D > TN D, 8RB D T b BRI 0 e L V3 o <0 i 28 & < 72
LIRRETH D0, WIHIOBEMETIZARIERITZR S, FRREZ DR H 54
OHEZ THHT 5 2 ENEEICR D, 20X ) RIFRIL. BF-OER), 2@ L
MR TR E B T2 2 e CWETE L2 20, AEEELH
HDONTERTDHZ LIIEL T, £ T, Fx OWIE T L —7 TirIHik
RIS 1T 2 SR BEAI AN D% B 2 FUE U, SEAIET 23 387 C A &2 T BRI2AT 9
TENBEMTON TV D IRERFEICHEE Lz,

2. 7uyx 7 MDD E ST

HE RO 10 FEMHED - 721512 40 i TEAIEHIC 2 0 . R8s+
HTZEWoTmZ ENMHED Thote, BELEHABEZADLE S O BT, ki
R AT D K0 o7, FRCHERFERIT, BFCHEDOEHBELZE X D
LB TR, HbAle FAIC K o TR&E< EFL, k= bo—un
BT, EMNOWREEZTL2ER"BDL LMo T-, BE LMK LA
M ORI ZRD O Blo, WEITEFEEEAEEL, = b — 2 dGE
LTWSBENDENLTWND Z EIZR OV,

B EEEICH LTH, EOKRERZ Lz, BHOEMZEL. BEBEFICX
% FEEH QM ERE 2 E1D, IEFIRICFESF I TV, Sl EREEND
(%, MEFFOEAFESCHEICOW T/ THREZZ T 720 EFEOL N
Fig EEBAT L. METRO [EihEe2deEd 5 4EEEE] OEBIZOW
T, FR MBIEO =Y | IZoWTEA LT &, mENSE L ORIz
M D IER & R LT,

PERIA « mIEDEE . £H 605G b K THRIERHITH )y OF g it 4 ik
L TITH 2 & T, BEOAEEEHEUEOITEER PN EE T\, B ET
FEGIRTE & L THRE LD, HERWTFRTBOEREOH T, ERITHEY
WHEINTELT, BEKEOD x> & LI EHRIRMIEE Ciiiff = > b e —un
WETHZEICOVWTIEFELTHLL 22N b7l o tz, F2, EF
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AT &, LSO Z I/ TITO Z LTk LT, EPLA K T 2 3EHAIR
YT DR K BET U NI AT BT LT LRI TH -
72

Z T, FERTERE~ORIERIC, HHRR2AEFEEEREDERZME LT
EEDBET T NI L~ORE | BEIRMEE UCEHMET 2 M EEEZ KT, T
A P LEEGRBR © COMPASS 7' ¥ = 7 | & COMPASS-BP Z &Hilj, ZEjfi L7-, 3K
JR T, BRI S0 L R R o0 A TE B S E O R 21T 5 2 L,
BEDOETEEESE~OEKSITIZR D, THREFTEZIE Iy y) Gk
FECH TS 2O DE) T, WA WIEELZ U —F5H1ETH
%o BEZEBEETZ20TIERL, BEORLIXR G EHT ZOFREEL, 2FHO
R TEBT VUL, AL S PP EZ KETE 20 TERVNE
E 2T,

3. COMPASS 7 m =7 k

MM BERE ~L T SN AEANL, REICOIEVIZEAEEDLRY, £D
7o, D THEABIMIL, W70 D BB BEE I LT, oIk
RN TERNEK UL Z L b, Fald, AR BF D IRE L
e LIRIRICRIAI X272 5 X 2 REES T O FIEEZHETFEATHL Loz,
7o, BEDAEEEIEZUET D2 2R LIEATE R 2 (ER LB I3 L
72o FERE 1 KICES - EEREO Y 2 F LD EEE 3 S LIN O R 7250
HICBRFICE L, T OHKARNT X 2872 AR, BEOT U M AIZE X
BN FNZDOUWTHREE L 7=,

1)  COMPASS 7w ¥ =7 k (2011 4£~2013 4F)
SRS CHAIRTIZ L 0 2 BIUPE R B 1) 2 BRER o0 415 B HE OB O Bl
SITEITH ZEICL D, by br— AW FECOWTHRRILE, HEE s
T AL —\Z LT T & LMl - COMPASS 7'm Y= N &30 L7,
50 HRF. 132 44 D 2 BUHEIRFFAEE D 6 2> A R, < IREE Cldam i o RS O
Fr, I ABECILEE OREFFEICI 2 TP OHE SV 14 FEEO AL E R
(1) ZHW 3 REOATEEIBEUEDE R LT 72, TR
NTHARETIT HoAle-0. 4% (95%CI -0.74 to —0.06, P=0.021 ) % Tk
> (K2) .,
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N #¥1EISomLBLYDAOY— (FILI—L%)
#i253043 T100keali# 3 (Hh E60ke) LT FLEP LY 1 T s
N1 E100g: 160keal -
- x s B304 P 2 ETE ;s
v 96kl FHER—H{—F54 5%
‘ Yoo k k ap :
180keal : -
B = k k G455 reeanereetent ; IEREESR S GO 119cca 2
212keal
«® raom x k x EMa0s P CORC R N 102 kcal  RRT
- 332kcal B
@ P k kklﬁf’sﬂszﬁ FHEF T pemmmocts m 4.0%
308keal roezu—zsin  E [T 4%
- WFa i k X in#f‘:‘!lﬁ P
) 40dkcal *ys¥o [ 67xcal LU
Ay FR—KIL - -
Aq zase KRR Rame
E #FFT S x ik x k PN FUTY— g | 56kcal RO
476kcal n m
R B 00.00%:+ =555 0%
s_ H=HLETF x k k X x kzﬁﬁaﬁam .
- 358 509kcal FHESTILED ' :0Kcal 0%
E__,: EvdTuy x x x * X Xzﬁraum -
sl TN rom—g-non— [ 10ked 0%

1. COMPASS 7' w& ¥ =7 b T S /-BlAm &k

COMPASS7°RY 14b

HbA1c(%)
8.8
o
8.6 D
by -
b “~._ Control
8.4 " -
.
.
N
8.2 "
A=-0.4% AN

8 P=0.021 -
Intervention
(95%Cl -0.74, 0.06)

7.8
Baseline 6months

Okada H et al. Pharmacology & Pharmacy 2016, 7, 124-132

2. COPASS 7’m ¥ =7 ~  XfHREEL SN ARED HbAle @ 6 7> H D21k,

2)  COMPASS-BP #F%%

COMPASS 7'&t ¥ = 7 73 2 BUBE PRI IR 2 x4 & U 7o 3R 3EAIRNIC X 5 4=
IEEIBUESROMIE Th - T23 . RITAT > e DB FEAIRT O NIZIFEETZ
PN FGITE LT B A 58 IZ L 7= COMPASS-BP if%2 T 5, 26 b DHFSE
TH, HFTEFMS MEE - T#HER)] OASHE) - [HiEEE
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oo NEE) - THIE) Suvodo, 5 2 & TRIFRDB IR TE 5
ARSI SOV TOBEIRIE . M ABEO BF~T O E S fifiE
B - T3 HRE, BHRHAT) L0 HIMRTH o, F7z, MEMER
1 A 2\, ERKEERICFEN T 2> T3 2HAMER L (K
3) .

FERIT, T3/, 126 A OmMERFE NS U Tz, SrAREO B 63
2 UK B L 0 75126, OmmHg (95% CT: —11.0 to —0.9, P=0.021) T -7,
MMRM AT i, AR fLE D 22034, 5omHg T, 25 & T H RIS IRFEIC
AP AREDMERSET S = L RS L7z (M)

MEZETSIRAMIE?

(RiS10% = ME1mHET |

% wamoasE = D!
1 RERYRE2
(BXADTSI210g)

SR-AENENE
—— 2 dg

1BIZEnsREOR

4 3. COMPASS-BP TOEMIEEM &5 L7 A5G - FpEim/ER

156



Tu7xvatriloter, [&k} 4-4]

mm Hg
138
I,‘
136 Intervention P
L T l,
Siee-——-—
;s
134 2
I”’
Control 7 A=-6.0 mmHg
132 P
P=0.026
(95%Cl -11, -0.9)
130
Baseline 3months
Hiroshi Okada et al. BioScineceTrend 2017

[X] 4.  COMPASS-BP Ui if )£ 751X 6. Ommlg CTd - 7=,

4. 3% (R —RAH—) 7y7—< A MHE

AARCTHRAIOIEFTO 7 T AL —F 2 MMEHEGRER THh 5 COMPASS 7'm &
=7 RN 2012 4RITHE T L=tk BFSED 7= DICBHR Lz 3R To 3 4y REEhk
DUmE] 7u T L, Fe—UHF 24T, 1R 8KFHE, 3 HDOHE Y 1
75 E LT, HEL - KB - #&T 2012 450 HAERT 15 [IFREE . fH4EFE0E L
7o SHFMINN— 3 Oz, 3 B O BERHMABRRIR & 24 T3fE L, Zi#
FIL2 TAZBA TS, 2013 FI2IE, ZOWHET v 7T LOEFER 3% 7
7~ A MERHBEY ! bR (K5) .

[ 23 2016-19 4F00 J1 7 R A R, 2FE GRat, B, &) (257
ZDT )T =2 —FFR L, WO 2 ANMIZZ D &M THHE 2 3206 L 7=,
F7o. SEEMOEBRKIZOWT Y, HEZH#EE O THE LTz 25 4 & (KBRAR
Ty T—H—L LTHEKL, ATARKET 7 VT —H—~v=aT I VEX
ML TEBL L7, IREERLZBMENL 7 7 v ) T—X —%
BRTHIE, ~=aT eV — L E2MET 52 LT, S CERE LI #
BNEEIND Z LRk Tz, 2B, 3T 77—~ A MIFHEIE, 2019 4
X Patient Centered Care: PCCHHME L 4RIZZEZ., LT Y HHELD
AN TR T 7 [ 524 L 7=,
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,65\\0)'5 TP ﬁ/@i

AU=A5— 7 e

5. 3% 77—~ A MEHEE (EE)
COMPASS v ¥ =7 FO7=OICHR ST, [HKFTo 3 pEES T meErn 7
Th] BEECZLEZLO (20134 UiE9H)

5. £&9

B0 MR Z RO T-& o), W THRE LB L 25 & MEFE G EL T
WS ZEIZRAWEZ e Thole, BELEELRZDL, HkEZ=ITLHZ &IX
AT U CHEERMAFELLE LS L, B# SN BBRILE 5Ot ~D
ALV OEESITIZ/2 o7z, BEOEDICRDIEHNTH D Lboiu, ERI
B, BHERBL R CMOBMELEMREEZRL, ISEL T NDF AT,
2008 FE7 5 12 4R/, WFE L WHETEE 2 RE TITo TETHho 7o 2 &%, 17T
ARN—FHEL VO, EMTHLHEHEMTLR, XTI UVOFEFMTH S
EWND T EThole, EWEHWIAROIEAIRNL, EBHEEZFOEE O
HFTITH>2¢d, BLDfEFEO—HLH# &#ékﬂ%w BRlo, 20X o7
BEIANL, O EEZZITHZ LT, BEOREFELLYIC, EFTH
rméﬁgﬁﬂaé%é%%éh@@%ﬁ@%izéﬁ%_\i%iﬂ%@%
P2 R L. mAAZZR T CO D AR 2 TE 72,

St WA HEMEEREBBELIE[GTIEEL, BUMELV LI &,
SIZEHBRCTZ 2FEANIAZ B L TWETLNEBZTWD,

158



Tu7xvatriloter, [&k} 4-4]

6. ZEHK
1 . Hiroshi Okada,Mitsuko Onda,Masaki Shoji. Effects of Lifestyle

Intervention Performed by Community Pharmacists on Glycemic Control in

Patients with Type 2 Diabetes: The Community Pharmacists Assist (Compass)
Project, a Pragmatic Cluster Randomized Trial. Pharmacology & Pharmacy
7 124-132 2016

2. Okada H, Onda M, Shoji M, Sakane N, Nakagawa Y, Sozu T,Kitajima Y, Tsuyuki
RT, Nakayama T. Effects of lifestyle advice provided by pharmacists on
blood pressure: The COMmunity Pharmacists ASSist for Blood Pressure
(COMPASS-BP) randomized trial. Bioscience trends 11(6) 632-639 2018

3. MG 3% (RU—RA¥—) Vy—<v A bhazHiEE! 20134 LiE)
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1. [FL®IZ

ERE OFEL, AFEORENEE (KR, BELIFIRERWALS TH
B #RBREEBEZDREEN, AR TITRMEHR LT ED 2 L2 <T2d, K
ARENC THRE) L95) ORFEZHERTLHIZLICHY, EREHFTICB W TUX
PR 72 RO, BEZ AL B2 DS, FTRE L F— LK
il 22 U723 B IEEFISEN 2 BT 2B N2 HICE T A Z kDb T
% o 29 LIZRESI D7 RE LT OFNE, Bl - Bl - 2 AT 474
. FEERE T X —D A& 72 ERE A 2SO N E R NBIREEL 2D
A2 —Va UV ARANEEND,

A 2= —va Y AXNAVOER LN EOTEDIGERENOFRETILT LD
Bl S NEE 2T H IR FIEREBE SN TE T, FTCH, HE & W) FIENER
EBED IR AN TN TE Y, BENTFEEHWEEHE T s 7
ANElX, FEHEPEERPIAT O m— T LA RHEBEWER O 7 v X2 H 0 A
TbDOHEEFRTN, £V oloTEICIL, HHERFRE2 A 2L THEMIES
FERESC, B2 BT A BRI R D 0 . FIRMERARMG ). FiRbER
WIAREE ) 72 E, aa=r—va VICEBERAX LVER EIEDHZ LN T
XDHEMY =V ThDH, L LBEICIE, HENTEZ AW TBGRER
FHE ) PHERFEEINTND LW REBICITRE VY, 25018 E TlE, EFER
FETCOBEBIMTEEHW-Zal a=r—ya VEEIL, —E TR EY
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