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Pre-Course work for GOARN Workshop “Orientation to
international outbreak response with GOARN and WHO”

In preparationforyour participation atthe GOARN workshop on 5™-6%"
December 2019, you are kindly requested to complete the followingeModules:

Part 1 consists of 3 eModules:
1. The Global Outbreak Alert and Response Network
2. Working with GOARN in the Field
3. BSAFE

Part 2 consists of 4 short video lectures:
1. WHO Health Emergencies Programme and WHO rolesin emergencies
2. Introduction to Emergency Management
3. The WHO Emergency Response Framework
4. Incident Management System applied in WHO

You are kindly requested to complete all of these eModules and video lectures
before the commencement of the training workshop on the 5" December.
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Instructions for enrolling in and completing the eCourses

Part 1: GOARN
Module 1 Module 2
The Global Outbreak Alertand Response Working with GOARN in the Field
Network

Working with GOARN in the field
GOARN mebh:gmukumwmwmmm(mm)_ GOARN Travel to and arrivl in the ield -

What does GOARN do? Arrival in country

| understand that our institution is a GOARN Sue is now all packed and ready to deploy. She wonders who she should contact when she arrives in the-country.

partner. But | know very lttle about t. What is
GOARN? What does it do? What are its objectives? |

-

20 minute interactive eCourse 45 minute interactive eCourse
Module 3
BSAFE

@UNDSS
e
2

60 mininteractive eCourse

To access these eModules, you will needto create an account on the GOARN Learning Management
System.

Step 1. Follow the link below to access the GOARN Learning Management System:
https://extranet.who.int/goarn/user

Step 2. When loggingin for the first time, please select the tab Create New Account, and enterall required
fieldsandclick the green button tables Create new account. You will then receive an email with your
password and be asked to activate your account.
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https://extranet.who.int/goarn/user

G OAR N Home Aboutus  Activities Media Contactus Focal point login Training login

User account

Login reate new accoun Request new password

Username or e-mail address *

Password *

LOG IN

Step 3. Log into the GOARN Learning Management System, and selectthe “My Trainings” tab on the left
hand navigation panel. You have already been pre-allocated these three eModulesin English language (in
both high and low bandwidth).

GOARN ENEZED=n Q Welcome, renchis

Home » My trainings

Course category V'

[ ] THE GLOBAL OUTBREAK [ ] THE GLOBAL OUTBREAK

ARN R ALERT AND RESPONSE ARN Wrd sk (LTS
GOARN ' @yttt NETWORK (GOARN): ENGLISH GOARN - @usmst NETWORK (GOARN): ENGLISH

W »

The Global Outbreak Alert and LANGUAGE WITHOUT AUDIO
. Response Network (GOARN) (LOW BANDWIDTH)

The Global Outbreak Alert and LB A A
. Response Network (SOARN) BANDWIDTH)

(w

view

progress: 0% >

progress: 0% ‘ >

progress: 0%

'WORKING WITH GOARN IN
THE FIELD: ENGLISH
LANGUAGE WITHOUT AUDIO
(LOW BANDWIDTH)

'WORKING WITH GOARN IN
THE FIELD: ENGLISH
LANGUAGE WITH AUDIO (HIGH
BANDWIDTH)

GOARN | @gums GOARN | @)

[~ DRI

. Working with GOARN in the Field . Working with GOARN in the Field

view

®

progress: 0% ‘ > progress: 0% >

Step 4. To launch the eModules, simply click on the “play” arrow underneath your chosen module and
follow the instructions.

Note: The GOARN eModules are available in English, French, Spanish, Arabic, Russian and Portuguese.
Shouldyou preferto complete the eModules in one of these languages, simply selectthe flagthat
representsyour preferredlanguage from the top central panel and navigate to “My trainings” and you will
see the eModules available inthe language you have selected.
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Part2: WHO in Emergencies

Module 1 Module 2

WHO Health Emergencies Programme and WHO Introduction to Emergency Management
rolesin emergencies

e :
. : oh Emergency Management —
Introduction to Emergency Management, the WHO Emergency Basic Principles and the Incident Command System

Response Framework and the Incident Management System e —
@) it
7 minute video lecture 10 minute video lecture
Module 3 Module 4
The WHO Emergency Response Framework (ERF Incident Management System (IMS) appliedin
2.0) WHO

Emergency Management —
the Emergency Response Framework

o EMERGENCIES

27 minute videolecture 20 minute video lecture

=  Go tothe platform www.OpenWHO.org
= (Create yourlogin
= Accessingcourses:

o To access course 1, go to the “Channels” tab on the upper frame and select “Ready for
Response”. Selectthe course titled Incident Management System, and click “Enroll me for
this course”

= Withineach course, Modules can be selected fromthe left-hand navigation panel
=  You can work through the module content by clickingon the hyperlinks to documentsand videos
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http://www.openwho.org/

EsEEERSE : WHO GOARN ki A4 3 BERE 2019
SHESSE

GOARN (Global Outbreak Alert and Response Network) [&. WHO A5/8\— k7 —#%ES
Sk USRI SNTF=THRS HIEAE O EMRREEAE OB ERCHEHFREREORELESR
RF—LZEZARITIKE - EE T SERMG A TYI, GOARN = v 3 UADIREIC
(X.GOARN FHEDIE T LCEBHE T I T LA I WICOBRENER SN TULNET A,

BATIEINETCAMBROBENBOTREONTWEL, £ TAMEIIE.

AREE. WHO D %S T. GOARN #H& (GOARN Tier 1.5 Training Workshop) % B
ATHEW=LET, APHEX. BRTHI0ESRY £%55H5WHO DA T 1 & v ILIEHE
ETY, COMRNIREICLELGAXILZETT H1-HIZ. WHO DEENEIZ X 2 EE L
EBEORELEGYVEIDT, B, E-oTIRET I,

B EREHR
GOARN Tier1.5 Training Workshop & (& :

IREFWAEL VIS4 D —REERMNEBED T O IL—OF—LIZKERS
Tier2 MBIFEBLELEBZRL UBIRESNE-BEDAKRERR. ¥ — AR E T 40T )L—
TT4RARAYyLavEEC1.5~28BNODI7—49av T,

& : GOARN & WHO D2 BEOEKRI v avIcsmdyd LT, wELEEINETO
TR, FYLUIOPERZEEL, EAOBEELEKICOVTEEZREDHET#
2E/h T, ERICT O aVICBMI S-DICBLELGER - WRZEFL.
LUEZOIHTEREY SEMR. BRELOBRBEOHRREEDS,

FERR : 20194 12 A58 (K)9:00-17:30, 6 B (&) 9:00-13:00
*12 A5 HORIZRY FT—F VI (EBSMEFELTLET,

215 H®HE KRTFIILAORYAVIREY F(EEHHFREXKRHAIE 3—10—38)
https://edmont. metropolitan. jp/access/index. html

SmE: &8 (BL. SHNICRIRBERLIUVUEAEIIEBTIAELLEEL,)
*x 20— XZHEE(IZIZ GOARN M 5 certificate DHEITEFELTULET,
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1)

2)

3)

4)

5)

SMBREEH

BERE

REEICREET DRTFICHTHAFLEIGE: AREE (Public Health), B
&1 (Infection Prevention and Control)., #&# (Laboratory) 7% &, T 5IZ.
BRFOBELEULDEMABHDIEEELLY,

%:% t%ﬁ
> RIE2EBO7IRILAVEAEI v avIicsEmLTW3 (ERMN /DL
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> RPEFHEEEMRERTOT S LDE) (FELED)
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RERBRERT S

> HEAFICETLSIFULORBREEZET D

AL
UTDIREICHEBRATIVERT 5,
BN 25— 3 o RURBAFIL
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~F—LI—VFEELEBAREGRFIL
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UTDEFHZAL. BRIy a o CHBIZEBNARLGEENEFT S,
FEE - TOEIC730 Ll b, TOEFL550 & (iBT79 ). IELTS6.0 LI E
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GOARN & WHO mEIRRS v a vIZEmMERLEL TS,
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B SEAE
LTI BIEE I A —LICKERIEZX &30,
http://goarn-training. net/form/

DEEH SNMREFHICEH SN -DEIAFILOBRAICONTRAHEEIR (EX
18) ZIEHEITA—LDR—IUNLRECFESLY,

o SIMETEEL. HHERIE TIC GOARN Tierl.b AU SA VEBEDZEINVLET
¥, EEEICE->TIERNW:-LET,
e 10AL~hf] EEREXRTE

I EEFBHHEMEEMNE MBKGEEFRERERREED-ODITHRERIC
I 5HMEEXR) ENDORREEBELERICHIGTEDIAMCBRELRIVETVY—
DAMBRUVAMEZERT H5-OOTHET OIS LORARED-HDHAE FHARKEKE !
EIZERERAEE S —ERBREELVF— 08 —Kk KBEX) ]

E5E BN ERAREIAN EILIEEREERMELZZ— NCGM) ERRFEELZ2—
(DGC)

GOARNREAMBR TRV S LSMERERO

E-mail: forum@intergroup. co. jp
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Time Session Title Session description
09:00 — 10:00 Opening Remarks and introduction Opening remarks and introductions
. (Representatives of MoHLW and NCGM)
Introduction (WHO WPRO / GOARN)
Agenda, objectives and expectations of the
workshop
10:00 - 10:20 GOARN Overview of GOARN and WHO
Principles, structure and purpose of GOARN
GOARN and WHO
10:20 - 10:45 WHO Regional Office for the Western Overview of SEARO and the types
Pacific (WPRO) of public health emergencies faced
in the region
Outbreak Responses in WPRO Context for how GOARN supports
WHO with outbreak response
10:45-11:00 Coffee Break
11:00 —12:45 International outbreak investigations Setting the scene for when an outbreak
. . . . . response requires international
When international assistance is required assistance
(and enabled) '
Types of outbreaks and international Different types of international outbreak
responses response — stories from the field
Priority tasks of a deployee Priority tasks for deploying in an outbreak
Experience of former GOARN deployees — response
Dr Kazuhiko Ide
12:45 -14:00 Lunch
14:00 - 14:30 Working for GOARN and WHO in Requests for and types of
international outbreak response deployments, integrating into a
Summary of the way in which WHO operates WHO Country Office.
in outbreak response and public health Following the GOARN Code of
emergencies
Conduct.
Types of deployments and relationship of
GOARN and WHO in outbreak response and
code of conduct
14:30 — 15-15 Public Health and Humanitarian Landscape and architecture of the
R Architecture and Landscape United Nations, Humanitarian and
o : Public Health emergencies
Humanitarian achitecture & landscape systems and structures in country.
Public Health Emergencies stakeholders &
landscape How international deployees work
with local stakeholders
representing WHO.
15:15 — 15:45 Challenges of international outbreak Discussion of the potential challenges of

response

30
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Considarations and potential challenges of
international outbreak response

international and multipdisciplinary team
in response to an outbreak.

15:45 - 16:00 Coffee Break
16:00 — 16:30 Communications in Emergencies Basics of effective interpersonal
Interpersonal communications communication.
Mission Reports & Operational Overview of WHO expectations for
communications operational communications when
deployed.
16:30-17:00 The Deplyment Experience Process, realities and challenges
Experience of former GOARN deployees — of deploying with GOARN
Dr Takuya Adachi
17:00-17:30 Review of day 1 and wrap up
Time Session Title Session description
09:00 - 09:20 Review of Day 1 Review of key learning points from
Agenda for Day 2 previous day
09:20 - 10:15 Adapting interventions to the community  The challenges and benefits for an
Cultural sensitivies mternathnal_deployee n- ,
communicating and engaging with
Communicating with communities communities.
Design and implementation of control Designing and delivering culturaly
measures :
appropriate control measures.
10:15-10:45 The Deplyment Experience Process, realities and challenges
Experience of former GOARN deployees — of deploying with GOARN
Dr Kazutoshi Nakashima
10:45-11:00 Coffee Break
11:00-11:30 Personal wellbeing on deployment Tips and tricks for personal mental
, _ . and physical wellbeing pre, during
Advice for mental and physical wellbeing pre,  and post-deployment
during and post deployment
11:30-12:15 Review and Wrap Up Review of the steps for applying,
: deploying and wrapping up a
Review of the deployment process mission with GOARN and WHO.
Summary team quiz
Final recommendations for future GOARN Q&A on everyting GOARN and
d WHO, and needs and
eployees e . .
opportunities, including training,
for future GOARN deployees.
Final Quiz
12:15-12:30 Course closing Thank you and certificates
12:30 - 12:45 Course evaluation Online survey
12:45 Departure
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Evaluation Report — GOARN Tier 1.5 Orientation Training in Tokyo, Japan, 5-6
December 2019

Q1 s® Customize ~ Saveasw

How do you evaluate this training workshop overall?

Answered: 43 Skipped:1
Good
Poor

Terrible

0%  10% 0% 30% 40% 50% 60% 70% 30% 90% 100%

ANSWER CHOICES ~ RESPONSES >
» Excellent 62.79% 27
* \ery good 37.21% 16
v Good 0.00% 0
v Poor 0.00% 0
= Terriole 0.00% 0
TOTAL 43
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Q2 59 Customize Saveasw¥

Select the two training workshop topics that will be most useful to you on
deployment:

Answered: 43 Skipped:1

Intreducticn
to the Globa...

Types of
internationa...

Applying the

GOARN Code o...
Public Health
and...

Challenges of
internationa...

Adapting
intervention...

Personal
wellbeing on...

Communications
in emergencies

Working in an
internaticna...

Pre-course
work: GOARM...

Other

0%  10% 20% 30% 40%% 50% 609% 70% 0% 20% 100%

ANSWER CHOICES * RESPONSES hd
= Introduction to the Global Outbreak Alert and Response Network 6.98% 3
= Types of international outbreak investigations 9.30% -
« Applying the GOARN Code of Conduct 23.26% 10
= Public Health and Humanitarian Architecture and Landscape 4.65% 2
= Challenges of international outbreak response 30.23% 13
= Adapting interventions to the community 0.00% 0
= Personal wellbeing on deployment 6.98% 3
= Communications in emergencies 4.65% 2
= Working in an international outbreak response team 9.30% 4
= Pre-course work: GOARN eModules, WHO Video Lectures and Basic Sscurity in the Fisld 0.00% 0
- Other 4.55% 2
TOTAL 43
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Q3

Customize Save asv¥

&

Please indicate the extent to which you agree or disagree with the following
statements:

My personal
objectives for
attending this
workshop were
acheivad

What | learned
in this
workshop will
benefit me on
deployment

What | learned
in this
workshop will
benefit me at
my usual
workplace

The workshop
content was
relevant and
challenging

Participation
in this
workshop has
maotivated me
to work in
international
outbreak
response

Participation
in this
workshop has
maotivated to
apply for
future
deployment
missions with
GOARN

and WPRO

The workshop
methodologies
were effective

AGREE
STRONGLY

43.18%
19

61.36%

27

36.36%
16

45.45%
20

70.45%
3

63.64%

sl
2

56.82%
25

-

AGREE
SOMEWHAT

52.27%

23

36.36%
16

43.18%

50.00%
22

27.27%

.
-

31.82%
14

38.64%
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DISAGREE
SOMEWHAT

0.00%
o]

0.00%

2.27%

2.27%

0.00%

0.00%

4.55%

-

DISAGREE
STRONGLY

2.27%
1

0.00%

2.27%

0.00%

0.00%

0.00%

0.00%

»« TOTAL™ WEIGHTED _
AVERAGE
44 166
44 141
44 191
+4 181
44 1.32
+4 141
+4 1.52
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7% 2. GOARN JRiBFRF D FEIR R & H AR D B LRER D BN A

WHO Health Insurance coverage for H A D BB
Consultants (B A& b EBRF DA
%)
KEFT"+  Lump sum = 3 x annual pensionable 10, 000, 000 [

BEIRET remuneration P4.step 1 (annual
pensionable remuneration P4. step
1 = USD 145,573.— as at 1 Feb
2017)

B'AE Lump sum = Percentage of 3 x 10, 000, 000
annual pensionable remuneration
P4. step 1 according to the degree
of disability

BEEZERE USD 10,000. - max. (incl. in USD 5, 000, 000 [
50, 000. — above)
15EE A USD 50, 000. — max. per event 10, 000, 000 H4

RERT SeE L 100, 000, 000 4
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