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BRICEAT 2R 7-BEBREECADPEE. BRZLEVIIOLDOLEARTEE, BRZMEICEML
L CitBBT 2 S EIIBITEIRNETH B, Em»#k%b#ﬁxﬂﬁﬁbﬂ6%3\%ﬂuh#%%
-Eﬁﬁwﬁmfmfma< —BUEOEHIAT AR WAEELH D0, RIAIPVETHD, BK

I EEEfROAVWEOFRT B WO BEZFERT G, HIZIE BURMBERITA] AL
. BROEBEREICHTEIALORBRZUEZHMOEBTLESIFEAS5, LW ZEZFLWERTHEI LR
BHREVWEZRED [KBLEZB%] © TR LEZER] LLWo-BRELERIRNETIERL, ZToR
HYIC [RICIFES DY >T-BF @Lﬁ@JtV7$7@§ﬁ®ﬁﬁ YIERET, BEINICL
W, [B% %E;Lt(wmmmwswm@_]tuoﬁﬁm PRITAOERSV (BFEHI AL
L@%T%%l%it%%)# . BERTEBAEBRAERSTADPRITZREEATDEICEASE
5, BRICEYVTELSCHST (dled by suicide) | ¥ B oén%iE->7- (took his/her life) | 7 &
@%ﬁ@ﬁﬁﬁ@?%éo

BRICAW-FRICOLWTHREICRELAWZ L

BiRURIDHBHADTEEZEMT IAEEEZSOTLE S 0. BRFEROFMARACERIL
BIFRCTIERLAEL, FZIE, BoBFBRBEZEA5BICIE. RALEZEDOTZ Y K/ ER4A.,
ME, REE. MAEHEP. EDLSICAFLEZDOHIZFHMIEZZAD I E1Z. ALICEEZRIFT
AN B B,

a RDFERIPHERLDTHIBEAPHLLWH D THEIBALIRIVETHD, BEEOLNAEWE
BEBRZAVWAZILIE. Tk (BFR) OWEMEZSHDLIICEZZ2rHLNAEVHA, Z0B
m#?%ﬁz% ETHDADPRLEFEERAVWEIZoMNTEARDZZELH D, FHTLUVLBERFERIE
ATATDEy =2 aF IV BREZBLTCREKLEL>TLED V=% XT4 7 %%L
TINRINDIFEERENZD—DTH 5,

BROAFEE LE-BSCHEROHEMEEI LW &
HHEHH BRFE| L LTHRICHE->TLEIDIRLLCHBZETH DB, HIZIE. BENFEE
L=1B. =R, E, JIEDR, BUhETchHs,
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BIZIE. ZDESBBFHELy -2 aFVBEELZAVTURRALY., ZDBATREE EHOK
ZBEISEALALY TSI T, BRRBELTZDGMZEIOICHML LHZ T ENEVNL S I,
AT 4 TEAREBEIIFICERZL LA IS HEVL, HBEOBH LRI AR (AT CREHER -
) COERBLUVBRARICETZ2HREOERICLRAKDEEZIL I LENDH D, FICEAR
YUZXIHBEVAILREIT TCERZILIANETH S,

trv—vaFrLBRELEZEDLAEVWI L
BHLIIBABEWEETZDZ 12— ADAEN AN AIEZA DI LT, mBDERA5| 21752
EEBERELTWSE, B EWISEEIRHELTEHLAEVL, F-EBRFECPERDIEG % BE
SRS ZEDBBITEIRNETHD, AXNLBBOEREBUNAD AT 4 TEREIPRHLZEZE, &
XEREIIRELZZEWVWEALBAL T, BULRRELAFITONTWELZHEELADDE I &,

BHE, ETHBE. TEZEAATATADY YR EIFAVWENT &

BRORBOEE, ETHME, V= v - ATATADY v o R ERERTRETIEARWL, 5
ICHBATCFERODERNARSAZ T ARFICAVWTIERASAEL, 6, BRTELKA-2T-ADEE%
FERTBBICITMODTEENKDONG, BREZFERT 20O THNIL. RIEOFA] % BAMEICES Z
o THOLFBEBRIIBIULDHBAAICEELAWZ &, 7=, T A2 T-APERITEZE L LAWT
E, BRITENICEET2EEIR, BICA->TERY R I70H55:ED. BEANBRGBEIRNRICH 5
BREICRCBAWEELZ RIFTAREELH Y. BREETEZSIERITE>NITICRYEBRZ LD
MREICLYRENTWDS, BEICEWTIE, LEOEREBEEDFERZAB L/ L THEEAITS 2
EEEIDD, RS, BEOERICEEE2EFOEIZ. BEOFERICEBL TEEEE AL LD
LIFLIEBHZ DD TH D, TLH2T-ADEE, REOXEAvE—T V=% XT LT
DEFBAHAB., BF A —LFIIRRITRETIERL,
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BT 3EHIE

BRICBET 2HEZTHOBE. X T4 TEHREIIEETCEIRIAVCEREZFERT S22, Z2<DE
Tld,. BROHKAHRBIEIERMOBRIETRICEAT 27 —2 %, -LWTLOIFE, FEpH - HRIICER
LT3, WHONMBEIZBE#X % ST IRTXRT — X (http://www.who.int/healthinfo/mortality_data/en/)
ZWHONRE L TWB, T—2B L MREHIBEEI DERICHOTINAL TIEE O AL, *

BRRICBET2RFEZEMT DBIC, X T 1 THRERZEOBRNKROEFIRICBHEERDENE
THb, ZH LEFMRIZBRICET 2T —2Z2@IRL7-Y . BRBEHNEBERDYRI7 % LR
SEBmWESICLEY ., BREETEICOVWTOREZRYILA-7Y, Bomzite 5 &EXTL
DAERDIFHL, B2 2 ICBL TABABERMEREL AV T 2BRICHhE L >T NS AREN
ndH 5,

Eb L IIHRo BREEEREIEX. AT 4 TANOEFNREETLZH > TVWBE I EHNEL, D
EHICIIBEREEOERIEEZITOFAGELH S, 25 LI-FAEOFRICITERTRICET 21%EN%#F
H, BREEHNHDIACERICLVEINIAZZIEL, 7FRAYIY—EXDRHEEITL,
BRICETIMERAEABRESEDHDHH B, International Association for Suicide Prevention
(IASPERERFHFER)IE. 5 LEAFROEHRNAZREZFHEODHDTH S, IASPOT = 7H4
b (https://www.iasp.info)IC I, X7 4 7EREHIBRICET 28E42EHTH-ODERLER
BHRAHEONTEY, ZZICEKrBOERNERY —EX—EBECERICEATZ2HRED/ZHD A
TATHARZAVHEEND, (BEREARDSBFO) FEXNARKXBZFOFMR, BRWEERY—E
A, DEREEFARKD, SEIFLAEETCERICBTIREDT-HDORROHERFEZEREL TS
(http://www.reportingonsuicide.org),

*REROEBRIEZ T BRIV 2 ERZLASTEARLAEL, EEICEI ZIEWERCPFRENHY. Th
MREBRELTHEL, fIRAL. BHRTDHEICHFEZEITLIED2HLNAEVWDLLTH S,

FEOREZEDOBEZEP TR I LORROHICBAROBES., BEXIE. HENTA. fIENXELBEHIA N
{, BAEHEEWVWS 22D L RLOITEIZEAEHLE S Z L (WHO Health Promotion Glossary 1998)
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H&1.
FIINAF 4 TORDOBEEE

SH. A IZURTE ERTIEBICLEBHEDIBHREN DIBEREFIIEDNTE, GRAT AT EF
VIAVATATICIZSEET DO EZTCE, AV E—Fy ME, BICEEPERYRID
BEVWAICE > TERICBETA2BEBRCPII 22— avDb0EERT Sy 74 —LYE

BoTW3, REE, GEATATELOT IS RILAT A TOMAICBITE AT 4 7HREIZEA
THZEDNTED, LHL, TYVELATA T TORBRKRECERKBEDOA Y/ varyT VY
EEZONDZDBOEZEBT A LICEALTE, FAEFEENZ->TWS, 25 LAREIIHRT S
72, EE, BREEI VT YYDF T4 VERBIELLIZHA R4 A ERE Tz,

V=X AT ATICEWT, BRICEBET STV XLERADNA =Yy (Vo) %
BTHZLITEETHD, BEODHZETAMECERE (BREBHEEHRE) . BREAH DY >~
JIIERTEIRETIEAL, FICHFACFERPLBAEISRINTOLSRSEEIEERAL AL, S5,
BERTEL BT ADBEZERT 2BRICIE, MODFEREZIINETHD, BRIV VDR
BllE, FICRHLZECHIIOLWTE, BEAFEAOINAZ L TLWAEHEBELDERNEVLWER
TEEIZIT) LW RDOND, GIHEATA T THEZDI LD, T—2%52BETBICH
BICET A AEBELLY, £y —aFNIRBLEY TR A 0, BEEICEDR
EITOIRETH D, ATAT7TT7Y b7 +—LDOBEBEANTETD LA EHEILIL, 74 VFHE
CIIEEDIFHED T T 7THA FEVWSE=TIRZAXTAT7OAXY MEIZEZAEN-, BER
BZRLTWAEEZONDOAX Y PARICHSZITL., BRICEET 2EZIAARIIN L TEY)
BREAIVITRENTEDLSICTERETH S,

AGEIE, IR KEEARFECERICA Y T4 v RBARMRT I -0ICARESIN. 54
VT /AP —0RREEMAE v (http://www.preventtheattempt.com)*»'%» %, ZNIZiE
BERLANIL LRI -FLRLOFELNHY ., BRHNKROIZODORARAMEOERZREOIF >V F
AVIEBRBEEEDL S ICHEAESEIAMNTRENTWVS, EEALANLOEIEICIZ. BRICET X
ERAREROBRIZMME LK HBEM (FAQ) %2E8L~LTEyE2— BREELPHDEEZDL
N1 —Y—~DOREFEICET 25, ENEEL2EZAT I LICEAT 3EFS. BREENE
TRAAANDBEYREZA I VT TORE. BEMNICEREZZTWDIAE EOBEE#EE~DHRH
ICDOWTOERRENEENTWS,

Suicide Awareness Voices of Education (SAVE) (C&k->T. 7AH—Di=H0EEE Y b
(https://www.bloggingonsuicide.org)**A" EEE D H D & FRIICRAFE I N, T DENEIL. TH X
TATDEOHDHARTAVORRBICEOSWTEY, 7RATETEKEEZDZILZEEADBEE L.
Z)5 LI-RBRoXAEICERZBELNTWLS,

HBEERDEBCY—EREZEDTRHELTVLIBPEENZ &,

Y=ol AT TETA-Y DL BEREE (BRELE) 0BT ALLH - THE. BURRECHLEZITS 72010, B&E
TRERMBHINTLER—SADY v I ERHLTWD, (SAVEICL )
I7—R=UHPHTL Z S5HBEIXTH 5 (http://topreventtheattempt.com/)

HTOSEBCHEY TAH—IIRT R ERAFALASTOBYA b, UFREEAIV T2 Y THE,
o Writing Safe Content : BV X7 DBFWVAICEAZ RIFTAR (BEFNZERFE - BRA v t—YOHFE) FEHLAL
o Monitoring Your Blog’s Comments : 3 X > b ADIE (I X > MEDBEICOWT - EANABKEEI A > b EZ 0Nt
WEZE)
o Talking with the media : X7 4 7A b 3 X ¥ M REERKZ KD ONIZFBEOIBICDWNT
e Personal Safety and Privacy : BB DEEBRKEH LT ZRIC. T34 NN —%2EET D
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& 2.
SARBEHL T ) XAICET 2 HE

AT A THREICEYGEANEHS L0700 LA EMENZEEICEATAHRICLN, AT«
THREICLY BRIEMEINSGFEEICEAT AMRIEIIFLELLThbNTLARL, LAML, FAIC
B 2EBILETEN S ORIB/ATEH A TRITARESEINH D, & WS REHRWIIEET
5, 2OLTEEHIT-—MUICATATORERBELZED, BEICL > TEEALD L <IFHEA
o—IRtLTEEA AN I RN (BREETH) »PRREZILbHY., BEAWILEHBT
55, ZTHL-EHOFTERDYH--HE. [BRZAHR L L7-KE (suicide attack)] ¥ [H
1% (suicide bombing)] & WIKBETEIRETIEHL, BREETHORCAWVWL v FILEY %
BOTLEIDIDOTHD, TOLSBITEOELRBNINIAZRIT L THEI L n, EF%

[ A BBDIEZE (homicidal bombings)] F7:-1& [ KE#& A(mass killings)] &5 ICEVWERT
AH. LVEYEAS, ERICBRERLELD EEZXTLWANMEZERIZAO—IBHLE LNAEL, TS
LE=RAZRET ZBRICIE. MEELPBREZATLARLDE LARWL, FBHBERETIEIAW
NHLNGELN, EVWS T EZRBVWHT I ENEETH D, BENBFHOE L, BREREDZHR
TRFT-ANCEBHDTIER VL, SAVERWAEBHEMARF—LIE, 295 L7-FHOREDT-O
D&Y (https://www.reportingonmassshootings.org) #5R_E L7z TNICIEX T 4 7HMEE
FELIEAVWESICTEIERENEENS, EHZBENI-ED T LT, tHOALBDLEME
EHxBEREOERY., ML) BTeEskcdRICSETCLES>S D LBV S LTH S,
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18 3.
AT 4 T DEEBIZET 3 RE OB

ATATICL D ERE
BHHOBREETHICET AT 4 THREDFZEORZRIRMIZ, ¥'—TFTH [HEET LTI
DA ] #FHRLIISHIEEBHEISRENT:, TOERTIET LT ILABELDFEDREHI R WATIS
WAL ERICEDLTLESI LA OLEEEZHTE-TLES, TOMFGOEEICLYI—0Oy N
DERTEEIZE LT, BRTELB27TADEL IE VAT ILERLL S BRESICET. VY
LTFILDEWLEFEREFESTY), F—TOEREFICEREINLY L, BRELTI—Ov /iDL
KON DETIORIZHEEL LT,

BROHED LLIZFBROBEICKRIL L TR X 2EMBEBZRBEETEORZABRMIZ. 1970FKF

TEMIFICZLWHDTH o712, 1970FERIC% B &, PhillipsOh 7 X U HDFE O 1 HICERE
EORENBHINA L, 2<KBHINALP - -AOEBRB LUK L -BAMEHREREKL

Teo BE0EOHMEHEICHEVT, 1EICEBERZEIRRSNLAIIBrATHY ., D335 A
D5 H2645 BICBRIETERDE L WEIHH > 7=, Schmidtke &Hafner QfFFTICLY ., TL
ED=Z 1 —XBHOKBOERICHBMOEENRD NI,

PhillipsDFFZELARE. #8126 100 EOEMBEZORAEATHONT-, 2L LT, TNOOHEIES
CORTHRFZIRUOBZR EIE, F—I. INOOHRIIHEINI-AEREBVLTITHN
7=o BIZ X, Wasserman® & Stack@ (., &V EMAKRIIEEITEBVCEIMMZERT 3
Z & T, PhillipsOMIRTHRE LI L ABRL. BRRTHEOMEEHL Y £ BRILTRARETL
Too BIIC, INODOARIEZHERAT 4 TADREBE AT -7, H1Z1E. Bollen® & UPhillips®
&, Stack@E 7 XU ADFLEZ 2 —RTCLERRSN-BRBEORELZRAE L, REKICH
BUECRIZELWVENAH S Z L %2R0, SOICHEDOHEDIZEAEIZTAY ATITHON, B

7=o HIZ1E. Cheng®s T8 Yipn O Chens>WODMHERclE, HE (BER L EBETHX) &
BEZNZNICEVWT, ERAADBRICET 22EKRED = 2 —XA0RICEBRB L UVERKRENE
MY 3 & %RLT=, Etzersdorfer& Voracek& Sonneck WWOMETlE, #—X U T70RELE
NEFETELADERDPRESIN-RICERABOBEREIGEONIZEEZRE LT, & YDITHE
NEHZLMONTLWBHIB TOERDEMA L YBRIL -7, RIFOHETIE, X T4 T DEE
MY RIS, AT 4 THREOANBRORHH A ML 7=, ERRICIEZPirkisnlc & Y, IREABDIE
BEICED WS ESEAEEOXT A TOBWERREICT 2 L WO HIRICRBREATL 312,
WOISERFRAGZADIBELECERICEATIALDEBRAMRT IRELETE2BEYVRI &
A, MERICEZ2ERDEMEBELTWA I EZRE L7z, FICGouldbsld, FEDREAR
NMAB%5I<HD (1EDIBE. F/-IFEEMEDEE) . HAARLD (RHLIC TBF] WS
ENHBH, FLIEAVWEERFEOBPRE) ( FHlALD (TLA->7-ADELFDEH. BERFED
A, BROBEDTFE) THEIFEEBEOEMBBRDE M IFEALDAREELIELHRE T
LEFRL, TNRERKZORESL Y bARICETI2REOHNBEETH > 719
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AT 4T EBRDDBICEITIMEDNDTRTIT4v 7 - LEa—ld, —ELTCRALERI EHIN
TW3, XT 4 T70OEZREITEICAREETHOEMICOAEAYEZEWS ZeTH BN, =
5 L7 Ea—7Tld, BEREETEOEMDOLE (likelihood)YA = 2 — RERBEH ORI L L
TE L, BEIIHEL S 3AURICE—7HE T, H2BRTHEIENCARZE8A & 5 (T
2R HBWE NS ZEbEAEN, BREETHOEMIE, RENEPABE5IKHRLE
EHEAHY ., F5 LIREIRYRENSY A0 FOKEVWARBRTH>7- Y T 3 L iEHMERE
EE LB HEVO D011 2022) ®EDHRTRINTLA AL FE - |EEHE- LS AEBICL
BEE222)0 MEOHTRENTVWEALNBLATHEE - REEHISHLENTLWIATHSZHA
2. 0L BBEETIHN LY SVEECRERG 479220 1o 4—F A v Xy NERDEX
A (ZEEAN) DBRICEBT 22— aFBREH D WIEEREZLMT 5 L5 BRFREIL, #IC
BLRELEZROEMERED EEZONE®D), FIEAMTORFIBRNARESHICER B &
BLZADBRICETA 2 yE—Y 3 F IR 1 —ABEOE, ZOADOBERIFETEROEINDEH(E
IEAOMI0OFICDZ0.26TH B, ZREADBERICEAT 2METIE, HESINITFEZI HICHEE
BHDEis (AOFI0FICDE0.64) @), X574 FOEETRBWEOFMEICHKET 5, AO
DFEDOWNLOHDER (FHE. S D2REDA. TLA->27-ALBEDZRE—ET S A) IIEFICERY
RIPEL, FDT1-HBERSECEMEREETEOEEH LA BMEAN H 5 (18,2629 HFnF
BEZRAWEERZIPEICERT S22 LE, TOFEZAVW-EBREETHOEMICOANS Z LD
LIELI£a % (10,30-33)

AT 4 T DRENLE

ATATHERWEE L 5 Z 2AReMICET 2R 2MIRIL H 2BEFET 5, I ORZFHRILIL,
AT 4T OERBREDEEEG D, BRFATELLVBRREROBDICOBRIPVEFEINE I 1%
R T AT TRINTULD, Etzersdorfernbld, 74—V OHITHRICEIT2ERDOBEEZ AT A4 T
HARZTA TR TIT22E A, EvE—Y 3 FLERERBENBD L, ERE L THTHD
ERRFLERATSBIET L, E5ICT7 4 —V2EDBERETERA20%ET L7=C430 L BHSAIC LT,
IOLEHARTZAV%RVIRLERTSHZ LT, BRELTCBRICBT2HREDEDH L F—
Z MY TEROBRIECROETICORNY ., EUbIFXAT 47 & ORABRRIEWHIE TIXERK
KETOHRIRDLBRENEC), BRI, F—X b5V 7. FE. EEEITHRE. KAV,
AL ZADMARTH, XTATHARTAVHBERBRECDEDM LICRVWERTEELTWS LWL D
TEPTRENT, LD XTATHARTAVOBHHEREZENSHALAIC) £LETEATVWS
MTH D> TWBB83) F— = k5 7 (http://www.mindframe-media.info). #—X kU 7
(http://ww.suizidforschung.at), FE. EFBFRITEEX (http://www.csrp.hku.hk/media/). XA X
(http://www.stopsuicide.ch). 4 ¥ U X (http://www.samaritans.org/media-centre/). 7 XU A
(http://www.reportingonsuicide.org) % &, WL DADEDEFIA S AT A THA K54 > DETIC
I 2EEZRAREH/DZENTE, TNLIIMMOEOSEICHL LD,

BEDAT 4 THRELVBRORENHR LA YES I LA ZRALIE. Niederkrotenthaler s 12 & V) 7R
ENTWD, ZOMETIE, BEAOKTICHIME LT ZIEPEFNEREYBRZZZEICEBLT
WBRHEIZ. DERINXAT 4 THRENPAODOKEAICEWVWTWAHIFICEWTERFETERDET &
BELTWBZEERE L@,

HFEFT (6230 LWEERE (BE) | R, BEFAr 0B ERICHE SN Y ThoBons [boeb6LE]
T REBRBE KO THET 2,
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25 LEATA TOREONROTREME, E—V 7L FDOART [EE] OBBAMD, >LHET%
BoT, "RT—/HREEODNTWD, XNT—/IZEREEZADD. £THLDEVZRE
LTRBE VI EZER TR o7, T~/ HRICET 2 ZORVOHRIHKE, OHRTE
BBRNALET 7Y BRERICET 2HEREBHRETo72Y TEXT 1 TEMOREN LT E
HHERR & 72 (28:3840),

AT A TEARIIOVWTORRAWET 2L, ARNEICBLTIATA TORWEHELBELTE
OB ICHT 2RFHRIMARD SNTVWEH, 2URELTINE TCORENEZ L ITEERZED
BICESEEUTTWE I EAHLABID,

FTORWMAT LT

BRRICEEL-F VA VREBOA /80 MIETIRWEELBELRFEICOWT, FBERTEEARX
BECNETDEZAIFEAEREELEL, TPZEAATA TR, BT EZRBEETEIANBREER
TWARICRIIDERBEE RV BEZEEZONTWS, BEADLF Y FA VX T4 T7DY A MIBS
ICT7 78R TEHZENTE, BEENILKFALTWSEOTHD, BROYRIAHBAIZ. V—

Tl AT 4 TEAMBLTOABIIBAEDDEWERET B DS BIZEA YA TE
BIHZEICLYBREENTEE-T-EED, TNIIEFIC, BEROATEFREHELTCWERLSA, F
T-BREETHAEEFRLDE AR LI-YRDIY TEHZEEBEBYICEITTWSE LSBT 784
PXA > Z—Fy MERIRETEBNZITo TWAIGAICHTIEE 5,

Lh L. BEREETHZESARLOLALTARE. BREBLVEBRFERICET I2EBE~DT /7t
2, WEHPNTZAXAY MERAINDIAESEDHZII 227 —Yary - Frv v xILDAIKIE,
BEEABLETHHULL), /- SESEHARFREEANICHBAL., BREETHEERH

L. EFBHRDODBRNTAZEET S LS54, BEXERT YA k(pro-suicide site) b H b, 1 X —
v METRIRABRFRICEBI 2MFH A2 B30y —Le L TfEHNL, BRUYZXIZOFVLWADE
BREETHEMRLCLES JRRELH D Z L 2RI EOAEIEMLO2OH 5,

T

ATATDEYE—2 3 FILBERREN. TORDOIHAZEBXREETH (BRLBZERF) (I
DENMNEBZEVIHAICT L TERABE[ITLAH S, MEEODEHRHICKETSE LS5 HBERDE
Mg, EBDICHERBI27THAI LWL BRHIPBEICBECRELZLWS ZETIRRWL (BLZ
STHBESIE, LICRELEEZONIARICESD) SO AEABRRTROETHIELICEZSIET
TH?D) , > THRERDOFEIMICKEZ 2BRKIE. TNEUARXT 4 THRENEI - 7-DEEAHD -
TmEEZONDEREDTH S,

AT 4T DEEH S BRBEDRENLCHEDRAIRRMEICET 2HRIE. T<REICA>TIHE Y.
CDEDBHREDRAICHT 2 BEHNRUAEFROAIICESNDDH 5,

XT 4 TRGRER. ALD [MBHER] LEEZRIFTIVRIEDNF Y Z2EZLA L, BRORK
BZITIBRICITERZ DB TREB LR,
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DXETHHMFASINTVD, BlZIE, 2018 4
\Z WHO 23A% L7z [Preventing suicide:
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(1) AZa=F4—IVT—SAVIDESR
AIa=T 4= U VRAV NORER
M3 57201203, £, a32=7 14—
BT L ENEETH D,
community(= 2 = =7 ¢ —){% Health
Promotion Glossary Tid., LA TFD K 5 7eifk
RERPIRENTND,
Mmoo, fifEdl,. ReEczal, LT
UIEHER OE £ - 7o PRy 2255 I mFE L, 3k
[FARD RS O CTH £ 4T & 72 BRI
DE MG ITHZIA TN TV D RBIR A% D
H£MHDZ & ThHD) (A specific group of

people, often living in a defined geographical



area, who share a common culture, values
and norms, are arranged in a social structure
according to relationships which the
community has developed over a period of
time.)
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(health promotion) DI & BURFLA 2B £ 2
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(In health promotion, empowerment is a

process through which people gain greater
control over decisions and actions affecting
their health.)

Flo, A1 2 =T 4 —IZBWT AL A H T
RICEERANCEE S L T < (engage) 7= 0121,
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HE L7275, 7 KA —(Advocacy for
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R TE DREFRRVE O RS 7 0 77 L ORE
DI=OIZBURFE OG-, BORE, 2=
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W9 2 DD LIVOITE) ZMAGDED
& ] (A combination of individual and social
actions designed to gain political
commitment, policy support, social
acceptance and systems support for a
particular health goal or programme.)
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T U= A v R OJFH]
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DIENNT, A —T 2% Y H(open studio), =
Ra=7 44— XA+ T —(community
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(YR — b &Y 5 a—F 03 A 4 KB E K
ZTW5D,

Fk 41X, Crisis Text Line (22U CigcHrioik
7R ZINE L, D23SEO SNS FHERFEDL)

REHEREITE T 5728, Crisis Text Line D ==
— 3 — 7 KEA~OHREEGL M 2 F2hi L7z, AFaT
IL. K[E Crisis Text Line @7 % A MHK DI
RIZOWNT, FHRRIRH], MRERRK, HRE X
RARHI, AT —Z ORI FEDOERE S & D WmE
ERAR

B. W5

2019 4 5 HRIZ, Fxld Crisis Text Line &
=a— I — 7 K ABRER L, Crisis Text
Line f{R#F O L K, ER#EE~ R v—D D
I, Crisis Text Line International {#&# ® M
K2, ABHCA > 7+ —AL K- arkr b5
e bT, BMERYHEZIT 70, AMEFEIT.
ZOWEDA 2 H 2 —DONEE ISR L,
S 5| Crisis Text Line ® 7 = 7 %A |
(https://www.crisistextline.org/) %) 4 &1
HREBMLZbDOTH D,

FRAEER 2, R —Ev 2 i, Al
MEE, ~=aT I, A KI74 0, BERFO
e &) | TEEARS] GEfk. &EISE, TR
mE) | MHE GHEGIE, BERERK. HHE
WNER L) | Bdhr7e /g (AT oER, 427
A VAT K E) | SN L oMl (HEY —
EAIZB T D, HIREIROERR L) | €
Ot GHARTE B DO, FHRY —E 2D K -
AT L) I2onWTE L,

WFFEMm B R LT, AWFZEIZEFIR O BN
IZOWTORETHY . NERRE LIAHIET
I <, TAZRRETDEFRIEICET S
fBLfEEE) OXZITH D LHIlr L7z,

C. HrEEsER
(1) Crisis Text Line DS

Crisis Text Line O{E#ENIL, KE D IEEFIH A
T& 5 DoSomething DIEE DR T T 4 T 5



HLIFRY A FOBERE LR E LR SRE &
LChhE -o7-, %K DoSomething TiX, #1 k
VIR T T 4 TIEEORR % 723 v o —
ARES~OSIME MO B 72012, B A—
NTIER<Ya— A yE—UZFHLTWY
Too ZHUZ. YA RBEE DL D 10 ROFEH
T, HOEREBFA NI a— A yE—Y
Z X0 HEEICE LD Z & % DoSomething
THUEL TV b Th D, DoSomething (2
X BINEFEIG L DIEEOMIC, IEHICS
MU T AR R 2 p 3 A v R B3 A b Bk
FENBya— b AvbE—UTELNRTLSHZ &
NHSOTN, Av—VOFZFRT T 4T
TEE) & XBIR O 22 ANBY 72 i A 23Dt T
HZEbEMholz, LL, ZOXI 7 A vE
— D ADH I~ = 2 T VRS R S TR
Mmool

20118 ADHDH., — ADY A FEERAE D
b, REMPHEREFEZSD T NRNENIN
RO a— kA vE—% DoSomething 121
oo TDA Y=V %FMATEREDN, SBUTH
b2 BN TEECTHR T Z L2 E
IRWVFHRRE 1T L, MO — B A CERE & 0
FHMBEMNEZBEDIRLFR L EZA, DFE
MR ENRL 2o T LEST, —HOD ELY
IZOWTZOMEbREZZIT -
DoSomething @ %4 CEO T % Nancy
Lublin %, 7 <IZxISR A2 mME L, 1 EMHLA

(ZDBERA L T oeh 3 2 AR AR SR DAL 2 2 B3
ToH7uy ey ML,

2 4 D 2013 A4 8 A 12, DoSomething D
A "BEEREERGE LTcva— A vyE—VIC
L5y 7 A, Crisis Text Line D% —E X
DIRE Tz, —UE AR 4 HZRITIZ, 22K
D 295 OF ST O RED O HBREEZ 21T
589

51 2 #1% D 2015 4, Crisis Text Line |
DoSomething 7> 537 L. Nancy Lublin 73
Crisis Text Line ® CEO IZ8tfE: L7z, £ L T,
Crisis Text Line [ KERNOFXTD Nz 5512
FHAR SR Z2 Bhn L7z,

(2) 7% R MERIEOBE
A) V—ERDOHRE

Crisis Text Line Ti&, fHiRDOXRE 2 RHI &
L COHEfERIC & ) SR A2 KD TV D NIZIR
ELTWD, KENO THIUTFE, MR,
N, R E2MDOHETEH . DO
fitH (1) CHLLTI—EXZRATE %,
7235, Crisis Text Line ORI HHIAK)

(s SIS 2 O[5
WCHDHBHIDRY—EREMMT DT &, A
38 % DLERIERE DIRRE £ TITIFE > T2

WG BT O EEZFINT 52 L, 5
WXL, TN ER RIS Rtz
MLERGEITIT, Bl EREE S (911)

27827,

(crisistextline.org/privacy) (Z

\CHAET D RO LEEH DD D, MMOFHE

%% 1 Crisis Text Line 2387E L CW A AHE O 2. 5 X D]

. Gender/Sexual v \/5,‘_‘ (Hhrty - 52

Abuse, emotional | IR ERS identity (BRI TR S Tz 1ER)
/VERl—ME

Abuse, physical FRMERF Grief P

Abuse, sexual P E R Isolation/Loneliness | N7,/

Anxiety/Stress R/ A ML A Relationships NS

Bullying WL Self-harm H 15

Depression oo Substance use SR

Eating/Body image EE\%B EORT A A S Suicide H %
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FHICTEH L TIE, Crisis Text Line D& 8 5 F:HE
Zofni 7o L7 BER TR T & DB ED—
Crisis Text Line O 7 = 7% A k
(crisistextline.org/referrals) (Zfg#i S LT
Do
B) H— & R OFIH] AT HERFH]
1 A 24 B¢ - Frp R (425 365 H)

C) +—r2AOFMIE (K1)
TXADMAvE—VDKEE (Texter) (DL
TLOHBRE) 13, B OHERER DS 741741 O
BRIy s — M Ay =V %ED, ZD

RADA v = DOXEEFMTS L, 7272
L. Crisis Text Line #7920 = 7% A I
KoTIMBEDOF—U— FBEESNATND Z
ENRD D, HlxIX, Crisis Text Line AR A

TR ®H 5 (Text HOME to 741741)
NiZ, EOH A %’ T Crisis Text Line (Z
o LTCE iz T 5700t ATH
Do

BT, ZMETOA vy E—V EFIH
KINDY 7 PR S NTe A > — VIl
T, [Hipl-o0#ifargi3fr? (What's your
crisis?) | EWHHEMDA vE—URABTT
IZEDLNTRD, HKEDHELIWNELEE
WTEL E, TFELTNTHY 2L 5, FHEE
Blzon&EEd, PLFEFL2ZEnHV T, )
LN A= ARABTERS TS 5D T, HKE
MOBRAIDA =V RELNLTLDHDEDL
o, MREDND A vE—URELNTL D F
TORHE (FHESHEBR LA £ TORERFR]) |

F—U—
i

Bl

hTiZ, THOME] &#VWTD X9 ICs ok YL (¥ 2 4358) Th 5,
@ DERAEREIC & V SRS MR L, WO TH 741741 1A v & —
ko TLZEV, FEg, AL, #71, WD, 9o, HREE
HBEATA, BRERELEARMETHHEWETA,
AN

@ &&k@%%%tf@é%yt~9ﬁ%%ﬂf%i¢o@%%%é
(/ LI, B REET 210D RNBELATE ET,
— a%,%\ TR TR T T 4 7 TEFOHMETIIH Y £ A,
d-p

® L5 LN THRBIC SRR Y £3, MEBIZHE ORI % Lz

%, HREBWMATODRBEICONTHARTZDON—ZATRIHEEZ 9 »
PWNET,
@ — KB E A v E—Y0RD LY 2 LTI EEN, LSRN
VBN R CHASUERD D A, MBS AT A B E Tl
%ﬁJ BT L5, BRE LAN D SR 0BEE RN = £,
® HRINBEBLEZZMV R L, dHEZ RO \bﬁmfﬁﬁfo
7o BFHFRITHE T T, AHERRFE @ % 15~45 73 T3, FHR DRI
Y= IRHYETOTIMHITEI VN,

® Crisis Text Line OFHFEDO BNIL, SRIEDEBLEESEZIV R L,
BREWRT HIETT, HRTEOBHEEZM T THRTHZ &
b ETL, FMWRIEAKEZFENIT22L0HD £T,

1 Crisis Text Line OF|AFIEOBE
crisistextline.org/texting-in & ¥ ttZ8
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D) #—t X0 HEH

Crisis Text Line OFHFRSHE OF| A B T HLL
Thd, va—MAyE—VERMMETDH L
AN ITEEIEER D025, L2 L Crisis Text
Line TiE, #HEG21E2Y AT&T, Verizon,
Sprint 3 X O T-Mobile DEIZIE, 2 H D
Fh& OWEIC LV EERHIDD B RV, 2O
TENIFEREFE & Crisis Text Line Ol D 8L
AHERELSED LTS, &AM
iz, FRERFEIZ & o T, Fh:R#FIZ Crisis Text
Line ~DiX[FIEEN TR S 72728, Crisis
Text Line #F|H L7z Z L ZHl 72 Elzmo gl
REMEPMELS RS LW IHIRIR L H D, EFELS
SAEOEREFE A L WD 5EEITIE. BE
B LR RFICHERIEN R RSN D,
E) HERLEET 7Y b OFIH

Ya—hAvE—U - P—EREFHTDHEE
DORJEE LT, #HREFSLIC X - TITxEE
W% 2l TUNA REERTEREN D 741741
SIZY 3 — h Ay E—UEERRNI LR EN
bD, TDOH, 20174 3 H LV, Facebook
AV r—inbbA =%y MEHTY
—ERAZHMHTE S LT o7z CREINICIR
) o TOB/EITIT, A Z =y MIERL
TWHITBIICREER R EI30 06720, 7272
L. Facebook # vt V¥ —b—E R &FH|
HTE5Z &2\ TiE, Crisis Text Line @ 7
=7 A FOLLHLEM (FAQ.
crisistextline.org/faq) THEH &GS 2 — B
Ay —URENRVREORE ST LT
SNTVDRRET, IKSAMIFESN TR,
F7-. FIHFE D Facebook (Z HF %2 P & ¥ 5 E
AL & LT2GEI2IE, T OEZALE LA
A O RN R SR EV L D K5 ITHR R S 8
DEANER S, £ DOHIZ Facebook A vt
¥ ¥ —M b Crisis Text Line ZF|I {7 2 H1EN
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ZRNIhTH5,

S b, 2019 T, KEWRE T
WhatsApp 75 % Crisis Text Line ®#—E X
FRMATE L5125 TET, BIE, FIAZ
KENICRAE 9% 72 60 OFANEI 72 7R 2 i L
TN EZATHL,

F) FEfRARdE (Active Rescue)
FRNELZERT 22— = F— (14
W) X, MHBREFICEGMEORNR S Y | FHE
SR T ORI EEET LHEr L2356 1
(T, BMLUBHMEEE S (911, B - -
BiootiEE ) ([CEA CERT D, WO
REICAS EZICW D ET=Th
52 LLRoTVD, < DELEITHRE ITE
TEHEHRBIIEZA D, IO OERIE, B
DEFICREARRICIRIE S D, FHERE DS BIfEH %
HARWGEITIE, HRE OEFEE S (R
Freogly) | BEEHESt, IPT7 FLA 20
AR R SR O R C & T BIERI O RFEIZ D
R DIER (LATPERZR L) NRERRICR L

{H

SN 5 (Crisis Text Line DHKINZ LB ST
W5) . BEBKILEREFZ b & ICERERS

HNBRKE OBEEFTEAFTHZ LN TE
Do LinL, fHREDOBATINT-HE
X, BEENEFEESORNSHHREE E o
HTOREERZ L bH D, B, A==
A P— LAHR AT, BERRAOREE O PR 2
TUTNWEA DIHERT D ENTE D,

7o, FHRED 18 ek CHEERE X/ L
7 MO DA, MRENEET DM
DR #ER# Y — b % (Child Protective
Services) |ZA—/S— (P —@HTH oL L
LTCTW5, @HT BRI, FHEREITHERE IS
ENFERCEF R EZT TR L E7>TN
Do
G) EATEROIRE

-
—

=) =
KB



HREN Y a— Ay —y « =2 %F]
AL TWAEAEI2IE, Crisis Text Line 1%, fHEE
FH OB L EFSLAEETE S, A=
=AY IOERERDL Z LB TE, HHill
HIRAE DB IFHRE DRI 72 < T HEBL
iRt s D, —J7, FHRE S HEBRE I
BEHOWOEFBEEFEFIFIRRINR, A==
A W —DSTEMRAY R 2 B &I L 72355
I, AHRREIERO Y B oH THBRE IR, 4
A, AEFEHA AR EOEANERZERE-TRD
LITR o TND, A== =T HRHE
D E DR SR THHE S LT FHERE O A1TE
WMOBETLZLNTE D,

FHFRFE DY Facebook A w1 v % —7»6 Crisis
Text Line ZF|H L7254 121%, Facebook % #H
RNEZHRETH 2 ENTE D, Eo,
HAEDOBSIT1T. 2 — 83— 3 ¥ —|%. Facebook
DERATHMAFEROFMT 22 LR TE D,

b OEANE#HRIZ, Crisis Text Line (T 7 4F
FIRAF SN D (BTGB BRO IR IS Z
MU BRIFS D) o MHEED B OFAE
HEMELTELWEAIZE, Ya— Myt
—VIZLOOFAH & A )L TEET 5 & Crisis
Text Line THRET L 72 &I NFHRBTEE S
Do

Crisis Text Line 7' 2 7' F A%, —fxT—#
ri&EH#IH] (GDPR : General Data Protection
Regulation standards) ([ZH¥EHLL Tk |
Crisis Text Line Tl&, B AfFH A R EICE 9
D& L bIT, HRNAEDREMTILL T
[

Flo, HRB L A—/R—= A P—(F, KT
Y Z T AHRRE O NE BRSO A 2 B4 L
RNZEEESNTND, ok, kA & HRE
DB AV OEFEE S ITR RS0,
% LC, Crisis Text Line ({23317 2 fHik 4R LISk

THEEDEEERZ &V H 95 Z &1 Crisis Text

Line OHEIC LV IS TS,

H) 7% X MEFY— b AR AL

o JEAFHFRAHL
10 kA (2018 412 A)
¥4 T8 (201944 H)
(FIHE D T5%1% 25 FEA)

- AHRRIREIR] - 41 JTWERL 74 (2018 4F)

- FEMRAYREE ORI : 25 [71,H
(201944 A)

- FEMAORAR I E > AR OEIE © 0.7%
(2017 4)

(3) RZ T4 7 DB (Crisis

Counselor)

A) W

Crisis Text Line TiL., "7 7 4 7 DAH

0

X

&=

A

73 Crisis Text Line D4 > 7 A v AT L&At
LCHExHERENPOA VH—Fy N ETTF
A MHEREZ L TWD, KA, 10 R0oFEE D
REEL, SCHL, HLRE, fHACRRTEA, IBE A,
BERZEHERET, 20 80%NEMETH D,
REEBELT DA TA VHHEDIE THIX, T
~H) 22,000 ATH Y, BUEFBEITOHKE (#
21 D H BT SCE & i L7 AHRRR) oF)
A1TK20% (94 TFAN) Tha,

B) A DHE

Crisis Text Line (X, ARXD 7 =741 k
(crisistextline.org/volunteer) T B & il
FHELTWD, £7o, KEWNOD Crisis Text Line
HHEMA Y Crisis Text Line AT 7 ¢ 7HA
REASDIEEEEEOHNT T D ( RENO
Mk & o) OEHAESR) |

FHR B A~DOIGEEOBIE, KE O SIRIEE
TEAET L. 18U, A F—xy FEFIH
TE 5., Ak 200 KL B SR 21T 9 B A
WD ZETHY, BMESLHEMMZ LT b
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RN, JSBTIE, IRHE O I EERFET D
T OHEER S 2 BLETH D, FHHEAIL, 2
B ZEIZE D TITON TV,

C) HRBEZEMT 24 T A U WHE

FHFEEICED & ISHFHEITL T A HE
ZEZTRTUTR B0, 6 BFORHIFE T L
15 A OEHEFTAEUOIHE T Z Db %
D, BHMONELET OBEMHFIZHE TR L TH
D, EHLHLDOT T ARG D 0NTZRE DR
ET Do WHEE TIZHET 2 ReMITH 30 Rl Th
DRMEANDOEEIZ Lo TR TRREIZIZIE S D&
WD, ZlE YO a—FRNE ES
o, a—FILEE R L ofRE, SEORECE
SUSE I E A TA U TIT Y, BN 0=
—FIIZEEDPWHELE T L% b EDD 2 &
X720, HHEIL 2 A1 E T4 5 Z LS FRET
bb, TNTHE T TERP>THEITIE, &
MIDISENP BV ET, IEFED D bIHEZE
TT5D1L34%ThH D,

D) 7% A MH#%

WHEZ & T L7 fH#k B, Crisis Text Line @
FUTA VAT RIHERENGT VAL
R ZAT 9, MHRRENCIX 1 [B] 2 W], 3 4 R
Ul (xR 12F/HE T) OMKSEOIEE X -
Da—NEFTA VAT A ETERL, X
Y a—) ViR D ITIEENT 5 Z L3k bt T
%, Crisis Text Line %, FHFREDMEMNT 5K
FHUCHRR SR 21T 5 L OMRAIZR L T\ 5,

FTA VAT NIE, v T T TN
51ID & XAT—RTT 78295, fKEDOY
= 7 EE T IIAHRE ORI 4 B TRR
b, THH#EZB)T % (Help Another
Texter) | N& %7 Uy 7 35E, HKAEIC
RN, Che EALOFHFRE REIV IR G5,
FRBPMHREZBAZ LT TET, FIVED
T AHRRE D 2 T B A OFEESC R {E Hi7e

El3fEx TH 5, Crisis Text Line (£9TiZ, A
KRB & FHRE THRIR R R e > THTH
FRARAE ORI LN L 2R L Tk

D, TNHDREMEICE D~y F 73 T-o T
720N,

FHRRBE IR E D & MHRBE DO U = 7 2 FH
RE &A=V BT DN S IR E RN
Shd, HRBIZE, THA7zoLERERIT
fir 2 (What's your crisis?) | \ZXIT 5RI&42 5
O, FHITFHRE 22O Crisis Text Line (2155
NTEENERERRIND, HKBIINEZHE
LT, MHRSHREIT O, FHRSHRO AR
(T, A S —RFRY 22 fat% (hot moment) % i
L, BHEZHZBWVEL (cool calm) | KDAT
177 (positive plan for next steps) % & %
IZADT 52 ThD, £DIDIT, HKA
%, BEMAOMEREYE (active listening) . FHEE
& D % BRI B T T RE AR R 1
. KRR
(safety planning) 72 EOHIEIZ LV | HKE
L OEHEER (THR—L) ZEE . LERAGH
DOFRRZHY T, MHRSAEO AEZ & E L,
FHRE N Z R TV O D T2 D k% LR T
D, RERSGEITIE, BRI ORFE) 2R3
A Z BT 5, HKBENHRRER A
LTWAHEETH, FHSEE % Crisis Text Line
DFMHENFERT 2 Z EHRDHNTEY
MEOHEREERAWD Z L3RS Twn
Do Flo. HRBIZT X TOMHREICAKRDOE
BalfnstisnTnig,

il DRI 70 SRR 2 AR AT D BRI, A
AR EUTAR R (2 SRR DRSS 2 17 L T
MZEEND D720 T, Feh OHRICHRE O
Fela L xR A 72013 L7y, Crisis Text Line O

(collaborative problem solving)

7 = 7% A b (crisistextline.org/referrals) (Z
I%. Crisis Text Line 23l [ O FECTERA TSI
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FeD V) A SRR (ERE, RE /A RL A
WEH, 9D R LAH, HRIEE BT 4 A A
—V, Ve H— MR AR IS0
Mo ANMIBIR. BEITA. BWELH, A%, £
D) IZAB STV D,

FRFRIE, AHRRE DL BRI B 7R e & i
L. FErzl REL, ZERPBR SIS E
THET Do —MXAVZRFHERIFI 16~45 72 (%0
DELY XD A =T 0% ) 40 [AIFRFE)
Th s,

FREND A v =Rk 5NTL SRR
BWHAITE, ©o< 0 & LEITE e DD
bV . AR R FR B O E (TSR
AITH b TE D, MHREZIT S (Help
Another Texter) | RZ %7 Vw35 E,
B IHREREI VIR, HREDO U = 7 H
AR AR 24T 5 /N SR AN BN S D,
E) NIV T 4 7 OHREOEE

FEICIE, & 200 BRI A B %217
DT ENBEFHEIN TN D (HREEE 4 FEH
AT T GBI 1 M TR TRE)

K EIX. Crisis Text Line TOFHFRFEAE DL
BE L LT, MRCER ., S L7H#E o
. AR EROBEIN T S - FEE
DTHH U n— RKTX%, Crisis Text Line T
1%, 200 WefHI LA R AHER SC8R 247 - T2 AR B L

T, RIS U THEE R (Letter of
Recommendation) HFHWTW5, ZiubDE
T, K7 & o NG ER 22 & OBRIZIE
T2 &RTES,

(4) HE#%E
A) 74 R

A ma—g—2

XA =T 5 () —ATaTAF
M) o ot rF (RARA V)

B) WHEIRE

ANETHI 100 ATH D, PERIT. 1/3 2E B
B, = o=7, T AT oA, B
ST A F—Ta . 13 NA—I—s31 P— (38
AN) L WBRa—FehhoTnd (M2) ., KE
DT =2 —IF =T DA T ¢ ATEHE L., 5%
0 ORI EN O & 7o Mk S B L
TRY, AT 4 ARHER ETEH T
Do
C) A—sX—s3A ¥ — (Supervisor)

DBRF 7 SRERROREE S B DA L5 DL E DAL
LIEREN ADRREFT D HEA S v 7 Th
Do A== S P—F, BEREEICEBHT
NS HF L TA VAT A ETRT VT 4 TH
REEHHEFE EOTRTORLVEY 2 ) T
A LTEEH L, MBEICEET RS 2%& L
0. MHEENDOBRZADOMWADEITHIE Lz

| BEmES

{£& (CEO) }—{ HEE £ (Board of Directors)

B& R R9ZE B £ (Clinical Advisory Board)
T—H-HEB-AREBERS
— (Data, Ethics, and Research Advisory Board)
EE-OHLEEREES

(Legal and Public Safety Advisory Boards)

B (Manager) O—F(
T3 =7F (Engineer)
T—RY AT TFT 1A (Data Scientist)

Goach) A—IN— N H—

(Supervisor)

aE

8 &7+ 4 +— (Product Designer) RSUT4THKE

(Crisis Counselor)

X 2 Crisis Text Line M#HFRX
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V. BEGMEOMERD D DH 60 B E R
PNLGEICIE, BREWAEEES (911 °
FELRE—ERIZER LI T 5, Fiz,
Crisis Text Line O OIEENZ & MR LR D B
FELTHMRT D Z ENHIFFSL TS, Crisis
Text Line 7% 24 B4 T HEK TH— 2 2 2k
TXAHL9H. 38 ADA—N— A F—RENF
NWOEHEAr ¥ 2 — M- T, HRNE O
HWELTNG, A—r—Sf 1 ATO XK
100 {4/ A O ZEH L TV LA TH 5,
D) =—7F (Coach)

TEBI DR SRIZ I T D R E M LS
WTC, RT T4 THRBZ BT 27 RA
PF—D X I BRFETH D, ©2ED Crisis Text
Line DB ORBRE ThH DM, 72 EOE
AR, BRI, BEH., 1IRAF~v—H—
B R, M5 <D Je Ehkx RRIEO 2 —F 3 TE
BLTWD,

RT T 4 THRB~OIGHEE N, BHEEE
AWML, A T4 WHEE ST HEPET,
Boa—FPRkED, HEYOa—F Lz LK
FTolZEbbpv, —AD=a—Fd K500 A
DOFREZY LT 5,

FIRREZ /2 720D A T4 VHHETIZ, =
— i3, HYTDIER T LT, FEimAH
B, B A7 OFHlE. FIBEER R L Ofikz
R L., EECHREORAETT ),

WHEZAE T L72AHRRBICKRT LTl #H
LOEMIZEIZE LD | TEE) L TW72RUWHE
AEELIZY . WICEFREOLVHRBICRE
BWDOEEZNTT2Y T 5, Crisis Text Line T
IX. FHERBEEE MR N A D B AR B DTGB O L
B EZ T LT Y XANABIICEHME L. &
WA R L AR o T S SRR & =
—FEAT AN S S, a—FITEND
DR E AN RO A v 2=V %% - T

=) =
RE

-
—

KA

2K =
=
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W% (f] : I saw you had a hard conversation.
Are you doing OK?) .

E) Bldix LFkRiZE% (Boards and
Advisors)

FASNEBA =T KOS L DRk E L
T, A & REROTEE OB T 5 FES (Board
of Directors) (Z#11Z1% Nancy Lublin & £
LTED, 9N) | HHREOEK T 1 7T L0
R —EZXDOE DM EICE L THIE T % IR

MZ B4 (Clinical Advisory Board)  Ck5fhFE:
EORAEOEMAZ R EE2ED 16 N) | T—¥ &

Fa VT 4 & T T AN —RPRROH LI D
WCHIET 27— - fmdl - iRk E R &

(Data, Ethics, and Research Advisory
Board) (F—#VA 2T ¢ A MNOEFEEHSE
el aEmd 11 N) | IEREICED DRI SN T
BIET 2018 - A aiiiiEZE S (Legal &
Public Safety Advisory Boards) 73&% %,

(6) FVFGA LYY RT A
A) HEEO D = 7

N7 T4 T OMRKAIR, BEREND
Crisis Text Line DA T A L AT LT 7 &
ALT, H#RZEITY, 77 8AIZIE, ID &/3X
U— e AT H0ENHD, V=7 HHIC
L. TH#E %8BT % (Help Another
Texter) | A% ORI, FHIRHE OFFEEANEDS 4
B TR RSNTWD, U= 7 HE)DITFHRE
RO FNER HFE DML, 2 OEIEOF
I A MR EXBRTH LN TED, %
7o, U X LMK E & ORI THFEEDOTF v v
b (FAWROFE, GFEREBEWRE) 2178
HEH®H D,

FREDFIVIROND &, MHkE L A viE—
D ST H/N SRR A B D, £ DR T
(. oot
DM, A== P =L DF v v |,

READHRIE, A— 83— 3 P—



BB RT DBENH D, %< DERIHH

BHEINTEY, HREIZ-ENSHI5C2 U,

BWHEELTHERNTE L2122 ->Tn5%,
FATR 2B E LTI, M a— R A

vE— L Facebook A v Vry—DELLE

fEo> TWDEHETH, HREOBEmIZIEXH] 72
< FRRICER AR Shu, MBI Ui - CiEfm
e SHRSREZRILTE 22 L Th 5,
B) Z— 38— A P— D

A== A =L, BEREND Crisis
Text Line DA T A VAT AT 7R
%, TR, ID EHRT, HEWERECED
NIFER OB AR 3 — Fa AN )T 2 MENR

BB, A—r8— S WP — LR H 30 A DFIE

EAEERT 2. A—r S S P A T A
VAT LT I EATH L EEHHOHBKED
EEAEMEICER T IND, A—/3—3 A HF =)
AR MR BRI 7 > 4 MSRIEN D,
KB D= 7 F— LORITIE, BUEDMHRIE
([FIRFICEEL DR Z L TV D AR S 512

W) &, 12 BPEDOHRE ORBRIEN RS

Fry—:
OSFEERETE LA TTH 7 HEENNE
ICRBAEMNHY £9,

R—=N— =
TETT | BxrBELTHEALET,

Do FEERMEAY 0 (F1LE) DOFFREICK L T,
A= RS P TSR TR & SR %17
9. Fio, AU TA VAT AZFEESA T
HANTHBEICLY BRI X7 BEmnEHES
ToRRFRE ORI EZ L CWAMHEERIX, 4L
> Vfth (Code Orange) THERIIND,

A==, P=PRUCRDHHKE D= 7
X—L% 7 VI TDHE HRNERRREN
5 (M8 , 2T, A=A F—TMHHKE
NHOBERMIZEZE LZY, B~ RZ L
20T %, Flo, A== P—{3 HEKHE
DiEmFED Crisis Text Line TOMREREL /R 5
ZEINTED,
C) TRy KR DEEHBAR DL

FERRAY AR S Efiii S T f . A—/3—3 Ao
P— LR BT ORI Z B TGRS 5
ZERTED (K4 . ZOVAT A, 2KE
TUBMAEREE 52 (National Emergency
Numbers Association) 23FHFEL7ZHDTH D,

(6) tHREDBR T 0 7T A,

DoSomething C Crisis Text Line @ —E X

I [2058)ICERRA]

ETHEEETCIIMTT, BATLELL
EBOTWET, lBOAARICE 2 THEA
HNEWARWEEIDTT,
Fri—:
HATLELWALWELWIDIE, BEEER
TWhWd2TZE?
I<v.
iz, ETHOI50LTT, FEIEZWTT,
Fr—:
FEICGELTLATHY D ED, 903
PEFERICETELE L TLED?
Iv.
T EAEFRATT, BELSFETIIHY
Fd, COOLENLTCITEME NN

1 8»Mubeo REERT

X3 RA—N—NAF—DvU = 7EHEF TCOHBENEORRIA A—
MRE (Fryv—) LMH#RE (<) OVEY )., A—/S—_( P —LHHKE
(Fro—) OV EY (M)
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DIPALE S VT2 M), Crisis Text Line (T3
Bl b3 REOHRKIII~ U 2 X L3
EAEE Q1EE) LEEL. b ORI
FTE T AR AN, Crisis Text Line DA > 7 A
YIAT LB LT, ERENOFTRHEEOR
& EMHREEIETITo Tz, £, Crisis
Text Line TiX, ZH 5 AHIUKIZI T HMHKE
T’ 7 1 77 LR Crisis Text Line TOMKT
— X DHTRERR ERIER L, ME OHE T 1
77 LORRFE D T, 2015 £RIT Crisis
Text Line (Z X 2 FHIRE DKL T 7 7T L DBRAFE
WETTDHE, ZBRIEIRE OREEZ KT
L. ENLIBEIL, Crisis Text Line 239 XCTDHH
RBZFRICHHE = 7T L TEMR L, fi— i
e st EMREEIC LD P — A 2R TE D
L oiZmot,
Crisis Text Line DWHEZ = 7' F L%, BT

B (AFSP : American Foundation for
. BEFRENZENR Y FT
4 > (National Domestic Violence Hotline) .
LA, JERE A EER Y U —7

(RAINN : Rape, Abuse and Incest National
Network) . ®EEREHEHS (NEDA :

Suicide Prevention)

National Eating Disorders Association) DE5{&
57 Cu5, F7z, Crisis Text Line &H##£ L
TWDIFEFRIFGR, Hils DI TBHER, 2B

HBHREORR

HHED BHhEO

r _—
......

HHE

BEAER BRMEOER ~OBE xHEFHD FER

& ( DREINOMEE L o] OEHSMR)
(21X, Crisis Text Line O#HE Y v 7'F ATkt L
TRERAMBINCIE NS Z &Rk b T
%, Crisis Text Line TIZHHENE O FERICHHE
T XA bOFE T EIFSEBICAR L THRL,

WHED BARIE, BEmRY - RRAVEIE (active
and reflective listening) . fHikHE & O % &
SHIZE O - R (collaborative problem
solving) . fal¥&H (crisis management) %
HIZOTFH 2L ThHD, MHEOHNEIT, =23=
=r—variEconTofMEr T4 (1FE
Bt (T AR—V) DAL, LEERYfERE ORI 2
WY TS &, MHBSERD AEORE, FHik
FH & DWWl & ST E O T RIEAR R, DR SE
BN Lo T RITHR A T S L0 1R
D) . BETA, B 5o WD, D
¥& (LGBTQ : lesbian, gay, bisexual,
transgender, and queer) (Z DWW TCOiEFRET
. HEHEGR 7 A X, u— LT LA (T4 T
%) . BF (T4 7BUg) | BARROMUIEEE
MRS . AR A 7 3l 72 £ Th
2o

WHEDE ST, ERI— L LTEEDD
o, BHEEE T#ICIT, MREIINEIS U TF
YIA VAT A ETENLESRT D LN
TE 5,

KA B#E  HMARRA

AU I FAE

X 4 BERHBEOEBRINOFTRA A -
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(7) AOHBBIZL BBV RTHFESRT L

Crisis Text Line Tl%, fHEEIZOWT, HE
LI2WKEF B3 H Y . B D BARRY 72518 2 37
TTEY., BROFATFENLTITICHY . 7o
24 BFRILINIZFAT P ECTH 256, MHkE I
Lil» 7= B DOfER (imminent risk) 23% 5 &
EFRLTND,

Crisis Text Line Ti&, k& ZHKBIZO2
T AINEEZBRY A7 20T K0 4500

(FUT7T—=2) ZfTo TRV, EZLHESTZHFK
DIERH & 5 LHIE ST HHRE L. HEIIIZ
FgE Y A b BficiES D (K 5) .

AU A7 OHE IR AE T =) XL

(machine learning algorithm) 23S0 Tu

Do TNAYZXNE, B0 LERAEHEIT
fif? ;| (What’s your crisis?) (X3 2 AH#E D
[FIZNE 2D HEELHAEOMA G HOE, 23
FaohT 2. Bz, TEHESZE OIS
M5O TTN, LTI E&EFEETA,

(Every day I put a gun to my head but never
really pulled the trigger.) | &\9 X v E—
ZoWnTiE, TEEASOIEIZ) &) T
T, A&V A7 ORI HR b E D23, Hi<

[¢923, RLT (butnever) | TRHlfED T
05 (X6)

T XA MERD KD o T %I, FHREITOHE
HOSEREDTRIA & 22 L - 7e AR O RO A B
ONWTHEEHRET L2 & o TS, T

Anon Hey — im just really sad right now
Anon Go — feeling really lonely and sad
Alex Hello — | want to cut again
Maria Hi? — i need to talk to someone

waiting 3 minutes

waiting 2 minutes

waiting 1 minute

waiting 1 minute

M5 FEEDIRARDAA—Y
TN ZAPELIH- T2 AROGRE Y &HE LIZHRE XA L VATl S (Code
Orange) . F#%# U A b D EAZLICEN ML D, D, 4Rl ¥—TU— K& [H77-0.0maEkx
far 2 (What’s your crisis?) | (27 5 1I1Z, FHERRINA R RSN TV D,

BRI ZAT—

Every day I put a gun tooomy

head but neverreally pulled the trigger.

K6 #WMEHE T NI ALZELLBRY R7FHEDA A—T
13¢ TEvery day | put a gun to my head but never really pulled the trigger. (& H &5 % H 2y OEEIZ[A11T 5
DTTHN, ILLTHIXEEFEEEA) ] ITONWT, AR Y 27 OFHEDOHEB Z R~ L T\ 5,
$4 By OBIZ) OB CHZY A7 OFHMIMEA &b EmE D05, [TTTA, LT (butnever) |

TRHMAE S T 235,
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BT NTY X LT, HKEOREREEL S &I
HODT T Y X NaHIZWAE LR LTI
JEZmD T %, BUE, BEE 7 v Y X
X, E LB BROMERN B 5 & HHRE D
fli L72AHFFE D 5 5 86% % IE L < HIET S
WD, HFrE T LI RATAS EBET
% 1000 UL EDOHGE & HgEOFA G HEE T TIC
FRLTND, flzE, BEEC->VW I, TA
#% (suicide) | LWHFEIV HAKRY A7 %
R IRET D FENAOh->TND (M7) .

(8) KENDAMFE L& DEHE
A) FEERIEIA, ITEHERE 2 & IR ORI, 2
BB L L o

Crisis Text Line (2%, >KERNOIEEFIFIA,
ITEREE 2 2 o D HIK, BB RS2 & &
BT DHIEN S 5, Crisis Text Line TiE, Z D
HHEAF—T— R S ey

(Keyword Partnership) &FEA TS, Hilik
OATEREBADEHERIA L LT, FlxIX, 7 h7
A, RN, v BART, o

FovAaii, 777N, IRV HMN, E
VHEFIN, ma—Try—U— N, =a—3F—7
M ANA TP, ROTNR=ZT PN TR —
N, N—=F2 M, RX"=T =TI, VA A I
TMBR® 5,

MR (partner) (X, FAOBILRFE CHIA
MNEZE A BEAI 5 ik i2 38V T Crisis Text Line
DY —ERARLRT T 4 THKEDFEIZ O
TIRHRTHI Lo TWVND, ZOxHliE L

T, Crisis Text Line (I, HE#EHKRIZHKEORER
FRMFEHIEIZ I 1T % Crisis Text Line OF|H
ROV ToOWmEE (M8) A, HEEHIK
Wit LT b, F7o, HEEERIAIL, Crisis
Text Line DFHFEEENK T 7 7T AIZHOWNWT, W
BOLDOEREIRRD ZLERRO BT
Do

EHEFMA D B E CHE AR D ek Gl 2 35
i+ % Crisis Text Line OF|HRZHHET 57
DI [F—U—F] MEbhsd, £7. HEEEH
WIZIZEFEOF—T — FREIVIRON D, HEE
AN BERFE 12 Crisis Text Line 22N T 5 %
IZIE, TOF—U—FZRPDOA vyE—T L L
T 741741 ITEET D LD ITRO TV D, #ilx
X, EEEKO e B AR, R A —
PRRA S —Tp ETERIZ Crisis Text Line %
JRERT DB, 74174112 TLAY &) 0%
EDHEOHEEL TS (Text LA to 741741)

Crisis Text Line Ti, &HID A v E—T DL
SND., EOMEBKED EZ T Crisis Text Line
EHo0EEL WD, FRRoflTiE, &
WD A =12 TLA] & AN D& > TFRE
TP B RAHOR— L= 7 T Crisis
Text Line Z#Hi~>7-, 2V vt ELATORH
B ETIFER L HIBrT 5, Crisis Text Line
X, #HEMERTH L B ATHICEA O
HELERT DICHIZD ., LAl EATIDH-
TAHRRIZ (R > TR DL 2 £ DR ZAT 9,

B /=)L
~JLk A4J7JOoJzy
B §1% S i #AFH AP 42 W 1B @b AR
[7ie J wrists [ azor Jlf covte W e l rrocks [ riage [ oose [ 1yonot [iuproten M s
x 1{Z Bf'JRXY Increased Risk 2 5{Z 5x

X7 BFEEBETHERE
FIZH D HEITE AL OREME N R
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[F—U— K] ORlOFENTE LT, T4 — RZEHEFEOFIROTZDIHEH L TS
® Crisis Text Line TlX, HETOHRAEAH 71 % ® Crisis Text Line Tid, fHiRE & M7
TLOHAEOF—U— NI ITALK) |, 77 A5k HICHVIRDERICIE, BEHFEHECO VT v F
TOM#KIE ITEXTO) ook Hic, F—U Y7 EITO TN D,

LRI - AR
o EE% 323, 424, 818
Crisis Text Line #&5&
FHER 2K FHRRA X FHFRE O FTAM A5 e R 2
4,988 2.076 87% 27
AN AEDES @) AN 3 Bl D FE Rk
55 217
N 19.5
SR 6.6
B 0
% 0
Z ot
B {5
YNl
mar
B ikHRErs RfE] = & o FEERAERE (%)
W 2.4 10
3R 2.0 8
&8 Wl 2.0 6
| 1.9 A
%o | 1.8 ,
verErs il 1.7 ,
‘@E@’)‘iﬁ%ﬁ L7 QY§\ f\F’@ b&§ b@‘ %YS“\Q@Q@ 'fﬁ\ gﬁ\ é‘@ ﬁﬂ\\éﬁx
KA~0%E I 1.7
RFE 44 4= I 1.7 i
—— 20 EH Z & OFREE (%)
e 11 10
ok | 0.7 5
208 | 0.2
0
0.0 100 20.0 30.0 H Xk Kk X & + B

B8 EH#T DIEFER, HIBOITBHEEE., BEBRBE~OREEDA A—
https://staticl.squarespace.com/static/5914d841e6f2e109h2a338f6/t/597f7a5b03596ef940500037/1501526620
130/CrisisTextLineKeywordPartnershipOverview.pdf 7> 5 {ER%
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B) ‘BRI L O

Crisis Text Line Z MEB(H TXXHET D E¥E 2 E
33— hJ— (Corporate Partners) & L T,
B¥nITZ2T=7%A K

(crisistextline.org/partnerships) TAF LT
Wb, BE¥/3— R —Ii%, YouTube,
Facebook, Vodafone, ESPN 72 & 12 & 725
TWa,

¥/ N— T —1X, Crisis Text Line &i#i#f L
THAKIRICHY #A TV, YouTube iE,
MEBEDPEZICBEES 5 HEEEZHE TS &, Crisis
Text Line DJRENRFERINDH L HIZLTND

(Text SAFE to 741741, Free 24/7
Confidential) , Facebook i, FIH#H DOEFEN
BINOHBOY) 27 ZHETiHiiL, U A7
AR TRy g Wik YIDEC E £l hll & S (P Re S| 3 )
ATWDH LI TR, SEPLETLED,
Pa BT EF, | L 0I A ve—V &R
HE OEMEIZFE R L, & 5T Crisis Text Line
EELRy FTAREDY T BZRENT D,
FHNTNCA H—Fy FTOV— R 2t
L T\ % After School X° Kik &\ o 7o {3/ S—
R — b R ORI 2 Fi L TV 5.,

(9) EERSEEEZ

Crisis Text Line /%, >KELSFT Crisis Text
Line &3 2 MEIME (Affiliate) Z5:4EL
TW5, MAMEZ, KEO Crisis Text Line
LR CNAEDOFEEAZMA ORI LY 4iZEN
THEMTHZ &L INTND, KED Crisis
Text Line [INMYFRIZA T A 2 X T K00

E7n 77 L7 8O amH U, nEEEA
KE D Crisis Text Line |2 4% E N TOHKRT
— X 2T 5,

2018 =2 % @ Kids Help Phone 73,
2019 24 ¥ U 2D Mental Health
Innovations 7% *§5%E W T Crisis Text Line M
—EARAEZRIAL TS, RTZ, 2019 FEHIST A
NT 2 RERT 7 U HTH Crisis Text Line O
P—EZXDBBRBEND TET, T TICRT T
A THRBDOHELZRBL TS, SHIC, &
—ALZUTRTT - T A IFHEETE LA
WZIANT T2 i 239 65T %, Crisis Text
Line Ti. 2021 £ K E TIZ 15 METH—E A
IR 2 2 LA BRI T TV 5,

EEREREEOFSIE, LvE2L< o7 —% &k
T2 Z & TLEAEHE ORIV THR
e T Z & (R 2) AN IERRIC
EFH2LTEVZLDEENEZEEZ/OND
& HERBDIIRT S 2 L TR YRR
HENARBICR D Z LR ETH D,

(10) 7 %R MEBET —F DBFSE
A) KT 2T 4 THRETME T v 7T AOSE~
DFIH

FHARSCERAS T4 AHRRE ISR 1T H T -
TR BB R EIRIC DWW T T o — |
~OMNEAEETRO NS, T r— &
RNz o LT R, MRS TBEXE L
THHEL TN THY AL S,  (You showed
courage texting us.) | 55 &, FHPE O &
FERENZ ER™ D hote, £, BEL

=) =
KRB

#£ 2 Crisis Text Line 5 — & Z W27 —< Of]

ARG B A5l LR E D 0 S 2 = — v 3 L HIEO SRR
- R R DR R E R D A v — VISR B I

C BFEEDHKNT —~ O F 7 <kt O

- FHRR S D il = & 2 D15 RN
- TX A MNMART —Z OSEHIE & F8

=]

* TR R MERT —Z OSSR O

R D ZAL

RFERA~D B
KA ~OEY) 22 KR

Hi# - https://www.crisistextline.org/open-data-collaborations
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(brave) . B\ (smart) . &Y (proud) &
WO BER S L FHRE ORI S £ D 2 L3y
mote (Bl TREC FaE LI~ b7l
B A4, (That was brave of you to reach out
toa friend.) | ) . Crisis Text Line |Z, Z415
DR ZWHEBM I STV D,

B) Crisis Trends

2014 4 8 H1Z, Crisis Text Line I%, KEWN
TOLEAEROIAERIE ) T V2 A 5 (30
B LIZEH) TR T 5T =7 %A b Crisis
Trends (crisistrends.org) % . Robert Wood
Johnson [ DOHEIZ L Y BAF% L7z, Crisis
Trends Ti&, FrEDRBEIZOWT, I, FH
A, R (X9 . KR (X10) Z & ofH#M
. DT 2 HE OV, FERESHWD
B D AL 35 HERNFRTR S D,

Crisis Trends ZFIH 92 &, [ARLIZKLHHA
RIZLEDOMZ V2 ) o THEREEIC K D0
BT EORHICE A 57021 . TLGBTQ (2B
TOMBIIMERIZZ VD2 ) 722 E ORI
TOHEZDE U N ROF 52 ERTED,

C) #9EE 71 77 2 (Research Fellow
Program)

Crisis Text Line 23MrA 42 1 EHU DT *
A NHRT — 4 (A v =T OW%(E B, MK
HEOTNRE, HRkGEOT v r— FOfEREE

20

15

10

Aok kK A & L= H

B9 HRCETIMHEROBBARHE (%)

Hidh : crisistrends.org (2019 4= 6 H 27 H)

te) oM 2R T 0 77 808350, £<
DIFFERR LN AR STV D, AFFEHIIL 3~6
MAT, TOMIERII=2—a—2 47 4 X
TT =2 % d 5, WERITIRY R LD
FEBAICHTE L T T iE7e 97, Crisis Text
Line [IMFEEICH L Tk P =2 —3 —27 TO
e & 367 5,

(11) Crisis Text Line D%

Crisis Text Line Tl&, MEHFHELZ V=7 A

I (crisistextline.org/financials) TZABI L T\
Do THUZK D &, 201T FEOXHITH 12 EH
(K1 T Ra) o WOAEA 5 (=M (K 460 1
RV) T K TEMAOMERLE 2> TWnd (F3
E£4) , TORER, 2017 FEOMEREITK 23 fF
M (20,823,127 Kv) Lieolz, MEDOKIS
E. B s AV A VIR D D
EOEBER TS TH D, KT H O D EER%
BOERIL2E Lo TND (£3) , £/, X
AD 62%DMEANN S DHTTHY | 32%03 ]
O DB, A%DBEHEDN D DT, 3% FEE
g ThH -7,

%72, Crisis Text Line DZ%fD 7 = 794 bk
(crisistextline.org/donate) Tk, #FFff&%E%
19 R/v, 238 R/b, 580 Kb, 1008 KLk iig
RLHEDIT-oTEY, EEiL, HKSEE1
o T=0 OFH, FHRE DL VR TO R —

20

15

10

0 4 8 12 16 20
HF i HF K i HF

10 HERICBIT 2 HHBROKRRIBIBEE (%)
Hi# : crisistrends.org (2019 4F 6 A 27 H)
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IR W —1 70 O
AT ADOE 3 Hy0EM., fHik

bz DB L OFEHNH D,

D. &%

A G
BoO#EK 1A

KE D Crisis Text Line D FEF A HE LR
EE 2. BHARD SNS FHIRKH| DO FLFRIZET D

eI BELEEZ NS Z & &L
%o MEHZdh e > TUTAAR L KE
LA R OFRER I ET D4

TITRRE
DALY 3T
ERH D,

(1) 1HEK B DOHE#SER O E BB

Crisis Text Line T3 EIZBER END A

YA —=F FTHRIHEZT1T> T
PNt RR PN CAHRR SR 21T © 71k
ETRBET D LEN 2 RO
T, BENEERH AR A
Ml EFEICRE LR THR

W5, Hugo
(TN 154
R ZATV
s, L
W, e EOF

M D, 708, Crisis Text Line DFHFRE 1A

VH—Fy b ETT ¥R MK
728, fHR BB OWEEEE DA

BOHREITS
HIZAET

VY,

I 512, Crisis Text Line TiX. fHFEIZFHEE
FEFIVIROBCBEE BIC LD~y F U %
LTWRW, 20 Z &IE, B2 X0 EOFRE
F (BIHIRHHRAR 1K) ~ ORISR E T 7 A
A OMRE (B HA 9 ) R TE D Z
LB L., TRIDOMHBRE OfERICHEBIL T
W5, Crisis Text Line TiE, FHERE SFIH AlHg
IR R DD — B RN TIFRIE I O 2 21T
S>THY, MEEPFHTE D X5k
A2 R STV D,

(2) HKB~DOXEEH] : R—/X—fHP—L

a—F

V=
R E S

JSS

Crisis Text Line Ti%, 7 7 1 7 HH37
DETHY - DR 2 HERE D A —3
— AP =L T —=FPTo TN D, MHRSHRE
B OB 72 R — b &2 RS D 0R A=
— A P R SRTER P LS I - O
HERYR— 2Bt T 20082 —F TH 5,
A== P T RE DO H I & LT,

#3 2017 FEOXHEEE (US K)

HH NG ToOMmOEH &5t
IR
a—FEHHET v 7T A 572,012 63,106 635,118
R e S A 2,274,683 466,623 2,741,306
FERE B DO SR & RFF 733,480 1,028,691 1,762,171
V=7 1,561,870 797,535 2,359,405
T — X 417,457 65,078 482,535
[ B 96,737 105,902 202,639
D 247,800 143,656 391,456
HEERES =
GEER . EE 1,138,021 1,034,556 2,172,577
AU A 64,574 6,221 70,795
Xl 7,106,634 3,711,368 10,818,002

#F 4 2017 FFDIRA (US Fv)

B

RN

B AT
e
BeE AR

< DDA

aaf

-89-

2,586,026
1,323,967
593,554
106,216
9,816
4,619,579



TRCOMRNEE YV TILZA LATERL,
REICRD Y B O LZEEZFHE L, A
b O TR AUBHRM EEE S (911) (@R
Do A—FIXEAEDPHREMRERE T, HKRAED
JetE L LCEBRNOHRE L aIa=r—v s
V& D FHRRB & LB - HINEIIZ S A T
D, Flo, HRBOEK T 7 7T L TIEa—F
WERAEZTREL TV D,

F7-. Crisis Text Line D4 > T A 2 AT A
X, A== S PO I F R B O
TISBORBE AR R LD, a—FITH LT
WA R LA T MHRB 2B LT |
A AT e B Y B = b RS S [
IETED IO T ENTND,

(3) tHRBBRDIODA Y FA L HHE

Crisis Text Line Tid, fHREIZ72 % 72D DA
EETRTHTA L TITHoTWD, BHET
X, I a=r—va Uk MEESEAT
WAHRIBEZ A LM L CRIRZ - CHHE. B
U 27 OFHiZ Bl T L HE 21T
9. WHEMIRNIZX, 15 H £ 7213 6 M & ki
BNAS, Crisis Text Line TlX, ZOMHEIZ LY
FRRR LR O E a2 +43 72 Fnilk & HiRB 2 B T &
D EEZTCND, WHEETRIL. X7 7 %
BERUT LI, HBGEY A T RAOBERK
U 27 BEERE ICHR B 2 E i1 5,
2015 FEOHHERI AR LUK, #9 4 4EHT 4 AL L
DHHMEZET LTWAH0, KBOMKEZ &K
TEIZEHRO—DIIHHED A DD I S AT
bivk o,

¥, KRBT 2 T2 DI THHRR SR DORRR S
HERIIAETHD, 20ROV IT, EED
RSB I C o 7o » TTHMEK A BT H A —
— A PPN L SR ATV, AR X
7 D HRRE ~ OB B) D B 2 R E
LHZLEROoTND,

K =
3=
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(4) TEMRHYRER

FHIRE I B G E DGR H 55 E12iE, A
— /RS P DA A L C B RE R
MFEREE BT 5, FRRE D BUEHZ B 7
ERNEEDEDIC, A== YL, i
EOFRNES, Facebook A v V¥ —nb
DO THIZE, Facebook DX EkIEHE AT
HTLENTE D, TLT, A== H—L
IR BT, FEMAORERE OHEPRIR L A B - R
RTDHIENTED,

FHRRE DY 18 kATl CHBEIEFRF L X7 L7 R
BT HEE Y. Crisis Text Line Tik, A —X
— A PR TIRERE Y — R @R T D
ZELLTVD, ZOBROBENEIIHHRE D
JEET DINOIEEICHI > 7o b D TH D,

B) T—=FtXx=2V7 1 - EAEBRRE

Crisis Text Line (37— % tF% =2 U 7 4 ZH{H
LTk, Crisis Text Line ODF T A T AT
DT T — Z RN L 7= b D & 722 o
TW5%, Crisis Text Line TiX, #@EDO7T F A |
FRT — 2 IR L CWD 3, 7 —4 5
Prid==a—a =7 KN TIT> T 5, £z,
7= OFERICER L T, 7 =4 - i -
WFEREMZ B S OB AF L BN b %, Crisis
Text Line CiX, FH#E O ANIEHRE 7 FHERAT
THIEELTWD, 7272, k&I
LOOFAH & {54 % Z & T Crisis Text Line 73
AT 2B OMMAEREHIRS 2 Z &N TE
Do ETo, FHRE & A=/ = A PF—1L, FHE
THENY Z T MR ORENTE BN A 2 A4t
LignZ eeanTing,

(6) ATHEEIC & D HRSXBOBFIEA ST

Crisis Text Line Ti&, A (T8 5 5L
(ZHHRESERIZ D2 N D D3, FRIZH RO fElR) &
2 AR 2 B SERITHHRSUR IS SR D72 i
AN TLFREZFIH L C\%, Crisis Text Line T

-
=~

=) =
=]




X, TRTOMBIELHD A v B—TITONT,
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A DD BESGEOW U - B b a%
FTCND LB LEIERE, PIT 14.6%

(95%CI : 12.3-17.2) Th o7z, 7272 L,
T OEIG LA, SR, Th oV Lo - Bk
N HEDOERCHEFEIZLY B> Tn
72[2]. 2009 726 2013 23 —w v\ 28
MEIZFH VT EUROFOUND 7332 L 72 7
BTH, FEED 1A% HNDNT AR
YR EZTFTWEZ LBARESL TV,
HAT G IR BE - BECRATIE - iHE
Bt DS TRABENFTON TV D,

(2) BELRTWSEMEF

BB DWW LT - BeD HEPEE NS DO
HIZZVWRERRK L LT, A EERERE
& (job insecurity) . &FINAfE TRV &
RPEESNDEEN D H L
ambiguity) . 32K FR A~ OIS %ED
7% B 5 % (role conflict) . ¥ % il %

(workload) , £ H1 728 4B 722412 (cognitive
demands) ZE0LEIA B LR &4 TTD
RREN B 5, Bkt D\ U - B2 DB EH
DR E LTI, Ml e, NmeY, REZ2RM
. ZMETHD Z EFENRMBN TN D08, IF
I ERNE 45 0 (KL R BA R D BREE IS4 14 DO RRE
Th D, —J7 BHOW U - DS & EInE
FHORHRIZET 2HFEIEZ L, AARTS,
TG DT 8 « DS M EFICEHAD AR
LIETRE N NE OB HEE ST
2o

( role

(3) HEEFEF~DF
PEFICH LT, AR x 2R AN URIR
ENTND, PTH, RLEER D DHFEOR
PRI REIRIRIC OV TR, BV L
9« B B & O BIE AL H O SIS
BWTOURSNTWD, 72, PTSD JEdR, [E
MBS JH 20 | BER . BEIRIAT ., AL e
By BRI | STRRESE | BEFRIRSE 12>
WTHERGOW L « Hed HEIC K 58
RET HRERNHE STV D, B
HATE)~DEBIZ OV TIE, B O & O HEwr
MR EFFOVENH D, BLRF R TG O
WU - R HENEBERED Y A7 &5
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W AHAREMENTREREN TS, AARTHN
U8 - D HHE DL WG O 57 @3 T, 1
IDETRDB Y AT NENZ ERHREINT
I/\éo

(4) BhILx5R

IHNETICE OEH B HE ST
WD, TN DAPEIZRET D RRGEEITS
BOMETH D[3], BRIMGES iz B
72WEllz, CREW (Civility, Respect, and
Engagement in the Workplace) & FEZ4U

LHEREFNVNIVTONHET 1 7T LDV |

Wt D N2 OFLET &S (civility) 23m b L7z
ZEDHEINTWD, £, B DK %
E X I FIfH (expressive-writing) (2 X ¥ |
PLFELLAAVWSEZ L TLE I BHENED
ZEbEMESINTVD,

2. 73V ADNTG A A MR

77 AT WG DONT A X ML T
5% OE TN NT A A~ (harcélement
moral) &I TWD, B DE F N7
A v MBI % Rtakl, 1998 4F0 Marie-
France Hirigoyen. Le harcélement moral,
la violence perverse au quotidien.® Hhfi &
TR —RICEmE -T2, TNLRNCHE T
VNG A A NS T D8k A R ST
FELTWER, REOHMIC LY ZH2F
B2 B OB S -APRIZE D & 52T, 55E)
FERFEZ LT ond koo T, 2002 4
Widt SR ks (Social Modernization
Act) 12X A THOTE T ANT AR
Y MCETOERBRESND I L Lo
Too WS DNT A X M, 7k

(Labour Code) & JH|{£# (Criminal Code)
THEINTWD,

(1) %@k (Labour Code)

WS DETNNT AL Mo, B E
TLEHMDO L, TEHEOEMERET D
LOLERL, FEEITKH LESGNOE Z
NG AR NEIET 2 BEEZRL T
Do

G DE T NINT AR FOEFRIZOWN
T, TNZEEEIET DR Wi 2978
b T EE O ERE 2 B S 5EE o
MRS 2 ET 52 L H D WILHEE O
H KA E 7o IR PR AR 7o (TR I S 2
252 EEBERLTUTONLD&HDWWE
ZDEORNREFTHHBVIRSNDET
IWINTG AR N T HZ o T
572y (No employee should be subject to
repeated acts of moral harassment which
have as 1its purpose or effect a
deterioration of his conditions of work
liable to harm his rights and his dignity,
to damage his physical or mental health
or compromise his career.) | (1..1152-1 5%)
MOFAIND Z N TE D, 0k, FILER
D3, JHiERR 232-2 2, ANBRIEH 6 KD 5
THHNWLNA TV D,

WS DETNNTG AR NPT 57
DIZHOLWOHIEZH# LD Z ENFEEID
E#HEMNT LTV (L1152-4 5 : The
employers have to take all necessary
measures to prevent bullying. )2 U8 L..4121-
1 %5 : The employer shall take the
necessary measures to ensure the safety
and protect the physical and mental
health of the workers. X T8 1..4121-2 5% :
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The employer must take into account
bullying in a coherent prevention plan,
technical work

integrating aspects,

organisation, working conditions,
industrial relations, and the influence of
ambient factors, in particular the risks
associated with bullying and sexual
harassment, as well as those related to
sexist behaviours.) , FHEFDOEFEBIZIL, (1)
FEFTHNOBUEIZIB W TG DE T VT
ARX b aiiikd % (L.1321-2 % ¢ The
employer has to remain the provisions
relating to workplace bullying, sexual
harassment and sexist behaviours.). (2)f!
EHLOD 30 222-83-2 12DV T EHE I
M D EFENRDHD, FIL.H_HICLDE
TIVNT AR MZOWTH, FEELY
W&o LENCEAEHE LOBERH 5,

WHTEINMNT AR FERDONDE
A LG AIE. ETHEHERET
VNG A X N DR E T DAL A B
M35, #EIE, YOFHONT, £
NG AA L MTIEE T2 BN 2 & ZREY
TOLHRMENH D (L.1164-1 5),

WG DETNNT AR MIEED B %
R (oA I K 2 FERE HFRD) %
U8R 5,

cETINT AR NDES

(L.1152-1)
Aucun salarié ne doit subir les
agissements répétés de harceélement

moral qui ont pour objet ou pour effet une
dégradation de ses conditions de travail
susceptible de porter atteinte a ses droits

et a sa dignité, d'altérer sa santé physique

ou mentale ou de compromettre son
avenir professionnel.

W DT B OBLEEREE &
LS. J7EE ORI EET L Z L
& DX EE O S IR E T2 IR R
EIRBRICEEEZ G5 L2ERLT
ToncHH5WNEZD X 2 REHTS
BOIRSNDEETIANT AR NS5
ZEBRHoTITR LR,

- FEIOHG
(L.4121-1)
L'employeur prend les mesures
nécessaires pour assurer la sécurité et
protéger la santé physique et mentale des
travailleurs.

Ces mesures comprennent:

1 Des actions de prévention des risques

professionnels, y compris ceux
mentionnés a l'article L. 4161-1;
2 Des actions d'information et de

formation;

3 La mise en place d'une organisation et
de moyens adaptés.

L'employeur veille a 1'adaptation de ces
mesures pour tenir compte du
changement des circonstances et tendre a
I'amélioration des situations existantes.
FETIX, TEE O LR LA E
T TR 2 5F 5 T OIS LB R B &
ELRTNER B, LERHEICIET
AT END,

1 %5 L.4161-1 RIRSNIZ b DEG DT,
W LoV 27 ZBh1kT 5 &,

2 JEEn & wHE

3 ik & oy R EIROMELR
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FEEIT
BLTH#HLDZ &T,
TR 57220,

L IS OfEEE IR OB EE
B O EIIE D 72

(L.4121-2)

L'employeur met en oeuvre les mesures
prévues a l'article L. 4121-1 sur le
fondement des principes généraux de
prévention suivants :

7 Planifier la prévention en y intégrant,
dans un ensemble cohérent, la technique,
l'organisation du travail, les conditions de
travail, les relations sociales et 1'influence
des facteurs ambiants, notamment les
risques liés au harcélement moral et au
harceélement sexuel, tels qu'ils sont définis
aux articles L. 1152-1 et L. 1153-1, ainsi
que ceux liés aux agissements sexistes
définis a l'article L. 1142-2-1;

FETIT, BILICET 2 FReo—IFEHIC
Rox | B LA4121-1 RIS HEE &5
CRiTnide by,

7 fRHE, MRS DMK, BLAEEREE, AR 7R
&, Fl %LlﬁZl*kL1w31*TE
BLEEIAANTAA L NE®T Uy o
TAA L N ROV 1142-2-1 5 TEF L7k
2D Y A 7\ ZBIFR T % BB SR D R T
ACRE U 72 COREA 722 B 1k G

(L.1152-4)

L'employeur prend toutes dispositions
nécessaires en vue de prévenir les
agissements de harcélement moral.

Les personnes mentionnées a l'article L.
1152-2 sont informées par tout moyen du

texte de l'article 222-33-2 du code pénal.

FETII, TINANTAAL MERGIET S
COIE R b HIEE 2w U T iE
AN YAL AN

B L.1152-2 SRICREE T D AT, JHTES
222-33-2 RIZHOWTHEM I TV huiE
7RBIRVN,

(L.1321-2)

Le reglement intérieur est un document
écrit par lequel Il'employeur fixe
exclusivement:

2 Les conditions dans lesquelles les
salariés peuvent étre appelés a participer,

N

a la demande de lemployeur, au
rétablissement de conditions de travail

protectrices de la santé et de la sécurité

des  salariés, des lors qu'elles
apparaitraient compromises;

(L.1222-1)

Le délai dun an pendant lequel

I'employeur ne peut opposer la clause
d'exclusivité prévue a l'article L. 1222-5
court a compter:

1 Soit de l'inscription du salarié au
registre du commerce et des sociétés ou au
répertoire des métiers;

2 Soit de sa déclaration de début d'activité

professionnelle agricole ou indépendante.

- AR EB S OKE

(L.2312-12)

Le comité social et économique formule, a
son initiative, et examine, a la demande
de l'employeur, toute proposition de

nature a améliorer les conditions de
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travail, d'emploi et de formation

professionnelle des salariés, leurs
conditions de vie dans l'entreprise ainsi
que les conditions dans lesquelles ils
bénéficient de garanties collectives
complémentaires mentionnées a l'article

L. 911-2 du code de la sécurité sociale.

(L.2312-59)
Si un membre de la délégation du
personnel au comité social et économique
constate, notamment par l'intermédiaire
d'un travailleur, qu'il existe une atteinte
aux droits des personnes, a leur santé
physique et mentale ou aux libertés
individuelles dans l'entreprise qui ne
serait pas justifiée par la nature de la
tache a accomplir, ni proportionnée au but
recherché, il en saisit immédiatement
Cette  atteinte

I'employeur. peut

notamment résulter de faits de
harcélement sexuel ou moral ou de toute
matiére

mesure discriminatoire en

d'embauche, de rémunération, de
formation, de reclassement, d'affectation,
de classification, de qualification, de
promotion professionnelle, de mutation,
de renouvellement de contrat, de sanction
ou de licenciement.

L'employeur procéde sans délai a une
enquéte avec le membre de la délégation
du personnel du comité et prend les
dispositions nécessaires pour remédier a
cette situation.

En cas de carence de l'employeur ou de

divergence sur la réalité de cette atteinte,

et a défaut de solution trouvée avec
I'employeur, le salarié, ou le membre de la
délégation du personnel au comité social
et économique si le salarié intéressé averti
par écrit ne s'y oppose pas, saisit le bureau
de jugement du conseil de prud’hommes
qui statue selon la procédure accélérée au
fond.

Le juge peut ordonner toutes mesures
propres a faire cesser cette atteinte et
assortir sa décision d'une astreinte qui

sera liquidée au profit du Trésor.

« SREOEH O

(L.1154-1)

Lorsque survient un litige relatif a
I'application des articles L. 1152-1 a L.
1152-3 et L. 1153-1 a L. 1153-4, le
candidat a un emploi, a un stage ou a une
période de formation en entreprise ou le
salarié présente des éléments de fait
laissant  supposer l'existence d'un
harcélement.

Au vu de ces éléments, il incombe a la
partie défenderesse de prouver que ces
agissements ne sont pas constitutifs d'un
tel harcelement et que sa décision est
justifiée par des éléments objectifs
étrangers a tout harcélement.

Le juge forme sa conviction apres avoir
ordonné, en cas de besoin, toutes les
mesures d'instruction qu'il estime utiles.
5 L.1152-1 5 L.1152-3 =, 5 L.1153-1
6 L1634 FRICHKET DMFNELTT
BIZIX, FHEDRETNNT AR FOFE
A RET DRI A TR T 5 BRI, 2R
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DEBHONT, EFNAANT AL MTIZ
BlDIRNT &, NTARAX B EEERD
ROVEH TRELRFE ThH o7 2 & &Rk
TOERMENRD D,

B, LERRE A G Uk TR %
T,

- EERE ORESE
(L.1152-2)

Aucun salarié, aucune personne en
formation ou en stage ne peut étre

sanctionné, licencié ou faire 1'objet d'une

mesure discriminatoire, directe ou
indirecte, notamment en matiére de
rémunération, de formation, de
reclassement, d'affectation, de

qualification, de classification, de
promotion professionnelle, de mutation ou
de renouvellement de contrat pour avoir
subi ou refusé de subir des agissements
répétés de harcelement moral ou pour
avoir témoigné de tels agissements ou les
avoir relatés.

W2 DT BE S BEOET ANT AR
YRR I L B L IS
L7cZ &Ik SR RE S L2 D | =5
SNDHZ ENDo IR L7,
(L.1152-3)

Toute rupture du contrat de travail
intervenue en méconnaissance des
dispositions des articles L. 1152-1 et L.
1152-2, toute disposition ou tout acte
contraire est nul.

I 3 L.1152-1 & L.1152-2 KOV
NTDETINT A A ML R % PR

L TWZRVRIL TIT 2 57 B3R of& T

IEFESND,

- FE
(L.1152-6)
Une procédure de médiation peut étre
mise en oeuvre par toute personne de
l'entreprise  s'estimant victime de
harceélement moral ou par la personne
mise en cause.

Le choix du médiateur fait l'objet d'un
accord entre les parties.

Le médiateur s'informe de 1'état des
relations entre les parties. Il tente de les
concilier et leur soumet des propositions
qu'il consigne par écrit en vue de mettre
fin au harcélement.
conciliation

Lorsque 1la échoue, le

médiateur informe les parties des
éventuelles sanctions encourues et des
garanties procédurales prévues en faveur
de la victime.
ETNUNT AR Nz LU T2 X
Tole & ESNDTBEIZ. FMFOFHE %
BAlG 52 LN TE D,

WG OFRBEDOT T, iE Nz,

AT NTRTT & OBIRIEZ A &2 T % 44
LN %, RIFNTRTT LEE LAV, ET v
INT AA L R SE DT DIREE N
FIZRHT 5, RENAKALE o T2 5E
(UL, RIS ICIE, & ORERA U 2 ilE & Bk
FEFHIHER R TFHEE EORFEIC DN TR
[ L2272 5700,

- REE TR x
(L.1154-2)

Les organisations syndicales
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représentatives dans l'entreprise peuvent
exercer en justice toutes les actions
résultant des articles L. 1152-1 a L. 1152-
3etL.1153-1 a L. 1153-4.

Elles peuvent exercer ces actions en
faveur d'un salarié de l'entreprise dans les
conditions prévues par l'article L. 1154-1,
sous réserve de justifier d'un accord écrit
de l'intéressé.

L'intéressé peut toujours intervenir a
I'instance engagée par le syndicat et y
mettre fin a tout moment.

2O TR A OREHIL, 56 L.1152-1
5 L.1152-3 45, %5 L.1153-1 7°5 L.1153-4
FICHEYT HTRCTOSENH L TEH %
HIFIERTED, TOBITIE, REH
(T, % L1164-1 ROEKMGDH & FifE D
BRICHESE, YHEHENOXFICLOFAE
A BT 2L L35, MEEIL TE
FEDBAME LIZFHiE 200 TH W T
HIET5Z &R TE D,

(CH D H LT Loic Lerouge K & 0 21t %
=ZF7.)

(2) 8 (Criminal Code)

WS DE T NNT A A FHRFEAE LTZBRIC
(I IEFICIE 2 FUNOER L 3 72—
2 DEENNE B 5 (Le fait de harceler
autrui par des propos ou comportements
répétés ayant pour objet ou pour effet une
dégradation des conditions de travail
susceptible de porter atteinte a ses droits
et a sa dignité, d'altérer sa santé physique
ou mentale ou de compromettre son

avenir professionnel, est puni de deux ans

d'emprisonnement et de 30 000 €
d'amende.) (V5% 222-33-2 5%), SHIIC
WL 2002 FEEHNIE 1 FEOBEZRE 175 T
L—u DELETH -7, 2005 FEDOWIEIC
X0 ket

3. BRDNZ A A MBI

HARTIE, GOV U - 88 5, Tk
BRI —NTGARA L N (ONTNT) LT
NTW5, BIEO/NNT—F5 2 A NI,
MR URkSS O < Fiok LT, B Lo
A0 NFEIBER 70 & ORRSGN OEALME (3% 1)
RIS, EHBOBIERH (x2) 282
TR - SRR R & B 2 D TR B
Fa2E S EL178 (%1 ERINLETIZ
T d bORET T, ek %R IERSN
70 & Ok 2 2B A2 AT s
LObLEEND, X 2HADZITEY 7T
Ko T BB BV BRI ROEE g %
AEIZE L7225 TH, 2NN
B Lo ERHHF TITh TV A I5GEIZIE.
R =T AA L MIFET=5720) ) (B
A= B OB DOV T - BEAS S RIEIC
M4 2MESHE T —F 7 - T —T Wik
2012, JEAFEE OGO /RT —NT 2 A
vORBEIE SRR IC O W T O RS W .
2018, %) LEERINTWND,

IRT =T A A 2 NBAIEIZEET 20 E O
FEHRET 2 E TR - 72238, 2019 4RIk
PEDOREZEAETE BT HIEROHEREIZRE T 25
EAREO—H 2 QUET i (2019 FA410)
DHE S, FEEIC & 0 i S =98
DK A HIHERE I QN S5 O D& E
K OMBEAETE O FRFEH AT 2164 (1971
FEIEAES 113 5, 2019 4FLIE) (I2B VT,
S BT DB PR e R LS
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BNCHEATAREICE L CHETNHT
SHESCE, FEIXROTEHEORBENH
ES3hl (K1),

X 1. S5{@iE R DK G AR HEREN DN 57
B O F O TE Je OTRSEAETE O Fe F2 45
BT DIERIC K DG DT — T X
AV NMCBET 5 ERHE

JNT—INF A A2 HRIEO IO AR oM EREOEMED

Ol&ftOMEEFETIEROEHEIZMT SERF0O—HERE
FTHERIEY, FRHERL S HEEERE.

ORI, BOERELTIMBI-E 55 MEOURAREETLE
WIZEAT HMBOERORLE | (/SR A ) EHE

OREIC, B EFHESRMENER, LTFIOLWTRE

OBEEIL, i FAEELOHEE BB

2iEHOEMRE

SRFTHRDIHOBEMIL. HE. 150, B, 2F

@rI—NSAAHCEET SR T 2E, BEERUHE
EORE

EHREHPOBRAOEHOBEFRFBERICESHPRRRIERD.
BPMBRERASICEHE

BHEMENBREICHBLEILEERETIFHENRORLE

10

M. WD /ST —F 2 X Mk
KR, In: HEF G R 7 —5 4
[ [EBR H &R 7 +— 7 LA ¥DiAE. 2020
£ 0 P

N =T Z A MEIICBE D & % 5%
(3 BT X DR EHFRL) 2 LU Tzt
B 5,

(7 B SR DR E B 7 HEHE I DN S5 )&
JE M DL E e O ZEAETE DR FEFICEAT S
EE Gy ORSC - REERR)

Act on Comprehensive Promotion of
Labor
Employment of

Stabilization of
Workers, and

Professional  Life

Policies,

Improvement  of

(Excerpt)

(Note: This translation is tentative.)

=PS
5
sm
—

o

Chapter 1. General Provisions

(BHY)
(Purposes)
Bk oML ER DrEinic k

% N N IE DB S ORFASFBOZAL
(XIS LT 95BN L, € OBOR BRIz
720 BERRRABRSHICHET 2 Z L1
0 GBS OMRES E U S, T
B4 DAk FH IS U@ 0% E KO
W SE AR T8 D Fe 32 N B A EEME O 1R) |- %
REL T, FEENEOHET DREI1E2 %)
ICRIET D LNTEDLERIICL, Thz
LT, J7E OWSEDRE &R FTS
RHLAZ O e 2K D & & Bz, BELD
FhE DI N TERTE M OZEMICE T 2
ZEERANET D,

Article 1. (1) The purpose of this Act is for
the State to facilitate proper functioning
in the labor market in order to stabilize
employment in accordance with the
diverse circumstances of workers and to
promote improvement in their
professional life and productivity, as well
as to enable workers to make effective use
of their abilities by comprehensively
taking the necessary measures for labor
in response to the demographic changes
caused by the declining birthrate and the
aging of the population as well as other
economic and  social

thereby

changes in
circumstances, creating
employment security for workers and
improving workers' economic and social

status, as well as contributing to economic
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and social development and the

achievement of full employment.

2 ZOEEOERICY o L, EE
DIZEEIRO B B R OFEZEFE DR OE B
[ZOWTOH EMZE L R2TER 5T,
F 7o BEERES DB T M ONE) B A XY | JikE
ZBELTHM. LX) L 20@&EDEKRE
B, o, TEE OWHEE LESEDTD
DEETOENZWET 5 L850
AUL7R B 720,

Article 1. (2) In enforcing this Act, the
authorities shall respect workers' freedom
of choice in employment and employers'
autonomy in employment management,
and shall endeavor to motivate workers to
develop and improve their vocational
skills and achieve economic independence
through work, as well as to facilitate
efforts ensuring

employers' toward

employment security for workers.

CGEARRIELER
(Basic principles)
Fog TBE L. T OREEEE DRGNS
YN ThAL, WNCZEOFRFHIAI L7268
JIDBRFE K QA EAF ONC BRI IS Y 72 > T
P ¥ 7 Pk Ik DI A 2 D il o> 5 18 73 %) L 6
WCHERSNDZ EIX D, BEEATE O
MzE LT, ZOHEDLZENKOND K
BB SNDbDET S,

Article 3. (1) Consideration shall be given
security

to ensuring employment

throughout workers' entire vocational

lives by helping them make appropriate

plans for their vocational lives and by
effectively taking measures such as
helping them develop and improve the
abilities required to realize such plans
and facilitating them in smoothly finding
new employment in the case of job

changes.

2 FBEIL, WO WNE R OGS 1B
TRRETT. RRERE DM OWHE EAT L e
HLFZOHEIZEWT TRENE] Lnvd,)
OHNEBHLZ S, WIZ I HIZH
U 73l 515 K0 BB D5 2 N IE I BRI =
o Bl ES<BEEZ T 2 L%
DD B 72 B A e 9™ 5 T D DHFE DS
RIICERS D Z EITkY ., 2O
DEENPHOGND L OICHESNLHD &
ERAN

Article 3. (2) Workers will be able to
clarify the contents of their duties, the
abilities necessary for their duties, their
experiences, and other matters necessary
to perform their duties (hereinafter
referred to as “abilities, etc.” in this
section), and an evaluation method based
on them. Consideration 1is given to
ensuring the stability of the profession by
having the ability to be evaluated fairly
according to the above, and receiving
measures based on the evaluation and
other measures to ensure appropriate

treatment are effectively implemented.
Shall.

(1E o i )
(Measures of the State)
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FUS B, HRE - HO BB ZERK
FTH720, BISRICHIE T D ARSI
S TRITHT 2 FHIZ DOV T, MEEAR R
ZARA RN U T TR 720,

Article 4. (1) In order to achieve the
purpose set forth in paragraph (1) of
Article 1, the State shall comprehensively
take any necessary measures, in
accordance with the basic principles
prescribed in the preceding Article with

respect to the following particulars:

T TSR T D B E OBt KR A E
T 5 SN KT 2 MO 2R ET 5
eI iR 2 RS D2 &,

(xiv) Enhancing measures necessary to
facilitate the resolution of problems
caused by conducts that impair the work

environment of workers in the workplace.

2 EE, AEASICET 2R AT I
(B 2 R O FE T HL Y AT ITER LT
I, ERRE G DR s R, T UCRIGT 5
RFERE OSSR OUGE ., MRS O it
WEME - T, EAEE DB FLRE LT
HUBEIZ F 1 2 b 55 D AR O 1E
2D L L BT, TBHENEOHETDEE
EHENCRET D Lo LigoTnND
JERMBATORIEZ B9 5 X 5 IZEUE L7 T
A BCANCYAAN

Article 4. (2) When the State enhances the
measures prescribed in the preceding
paragraph and other related measures, in
addition to interworking them with

measures such as those to ensure the

sound growth of the national economy,

corresponding improvements in corporate
bases, and regional

addition to

management
development, and in
facilitating a steady increase in
employment opportunities and rectifying
regional 1mbalances in employment
opportunities, the State shall give its
attention to rectifying of employment
practices that prevent workers from

making effective use of their abilities.

FINEE IS0 o R 2R BIfR 2 1
ELEEE;TERTDMBEICE L THEEE
DT R & HE

Chapter 8. Measures to be taken by the
employer concerning problems caused by
conducts on the basis of superiority in the

workplace

(ERE P EOHES)
(Measures for employment management,

etc.)

FotRoZ FEFIL BHICRBWNTT
PNOEBNZEREERL LEEHTH
ST, ¥ BB Y 2R A & 7
b DK Z DT 9518 Ot EERE
WEINDZLORNE D SEIHIHE )
5OMRRITIS U WYNHIET D 7201244
BRI OB A 2 Ot oD JEE B B BB e
HEZHE CRTHIER 6720,

Article 30-2. (1) Employers shall establish
necessary measures in terms of
employment management to respond to
requests for consultation from workers

and take appropriate steps, and take
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other necessary measures so that workers

they employ do not suffer any
disadvantage in their working conditions
by any conducts which is based on the
superiority in the workplace and beyond
the extent necessary and suitable in the

course of business.

2 FEFIT. TTEHEDETEOMK LT
72 2 & T FE T L D LR~ ORG
W) LTZBRICE R IR T2 2 L 2B &
LT, MBI L CiRIEZ OAF]
WA BN E LTI 57220,

Article 30-2. (2) The employers shall not
dismiss or otherwise treat a worker
disadvantageously on the grounds that
said worker makes consultation referred
to in the preceding paragraph or states
facts when he/she cooperates responses to

the consultation.

3 EAFBREIZ, AT HOBEIZES
SHEELNHET NSHEFICHLT, 0
RS SR FANE S (R PPN A A A o]
HEATFZOFRIZENT HEEH) EvwH, )%
EHDHHDET D,

Article 30-2. (3) The Minister of Health,
Labour and Welfare shall formulate
necessary guidelines in order to promote
their valid

implementation of measures, etc., to be

appropriate and

taken by employers pursuant to the
provisions 1n the preceding two
paragraphs  (referred to as the

"Guidelines" in this Article).

4 FBEAETBREIL, FHEZ2ED LIS T
ST, HON T, FBBRERSOE L
ZRES b DO LT D,

Article 30-2. (4) In stipulating the
Guidelines, the of Health,
Labour and Welfare shall hear the

opinions of the Labor Policy Council in

Minister

advance.

5 EAEIHMBREIL, fR#t 2Tz & X3,
ER, TNER/RKTL LD LT 5,
Article 30-2. (5) The Minister of Health,
Labour and Welfare is to, when the
Guidelines are prescribed, publish the
Guidelines without delay..

6 A HOMEL, FEEHOEFICONT
TR 5,

Article 30-2. (6) The provisions in the
preceding two paragraphs apply mutatis
mutandis to any amendments to the

Guidelines.

(., FEEROHEHE ORE)
(Responsibilities of the State, employers

and workers)

otk = EiX. HE OB KRR~
FEILHIRB —HIIHET 258 21T oT
T2 60N & OMEREEEITERNT S
FIRE(LAT Z 04TV T MR S B
EWVD O NIHT D FETL OMER KD
B0 & BEfR 2R 0D D 7= 8 | NG, TG
BZ DMOIEZHT D L 2 ICFDRITH
EANP AN AN

Article 30-3. (1) The State shall endeavor
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to take measures to increase the interest
and understanding of employers and the
general public on prohibition against any
conducts prescribed in the paragraph (1)
of the preceding Articles which harm
working conditions of workers and any
other problems caused by such actions
(hereafter in this Article referred to as the
“Superiority Conduct Problems”), through
publicity activities, educational activities,

and in other relevant ways.

2 FHERIT, BEMSEMEICET L
DIEM T 2 978E DR & B A TRD 5 &
& BT, BRITBE MO TEBE T D
SENIHLEREELXL D L O, WHEDF
ZDOMO VBTG 2T 51E 0 E O
HATEOHEICH 1T 5 X 525 RiTh
EAN AN

Article 30-3. (2) The employers shall
endeavor to hold training, take other
necessary considerations, and cooperate
with the measures taken by the State
prescribed in the preceding paragraph, so
that the employers deepen the interest
and understanding of workers they
employ about Superiority Conduct
Problems and employers pay attention to

their behaviors to other workers.

3 HFEIE(EDODENEANTOHLILEICH
ST, Z0%A)T. BL L, BENEH
MBI 2 B0 & BRRZ R . J7BhFE 1
KT LEMIMLERITELIL D X HIZED
DR U ECANETANAN

Article 30-3. (3) The employer (or its

officer, if it is a corporation) shall
endeavor to deepen the their interest and
understanding about Superiority Conduct
Problems and pay attention to their

behavior to workers.

4 FEE . ERASEREICT 5
O EBRZ RS | o B kT2 5 E)
CHBEREEZ D & EbIT, FETOMH
FTHHIRE —HOHEICH T 5 L 5125
DT IR B0,

Article 30-3. (4) Workers shall deepen
their interest and understanding about
Superiority Conduct Problems, pay
attention to their behaviors to other
workers, and endeavor to cooperate with
the measures taken by the employer
prescribed in paragraph (1) of the

preceding Article.

(kG DD DARHEIZ BE 5 25 Fefiil)
(Special provisions for promotion of the

resolution of disputes)

FHoROM RO HE U
TIEIZED HEBEIZOWTOSEE L ¥
E & O OGO TIL, 55518 B4R
o3 G D FEVR DR TE I BE 3 2 IR (PR =
FEERBH T 5)ENR BLRLUE+
CEDPLE AL E COREITEAET,
RENPOLHE=TFDONETIZEDLHELEZA
\Z& D,

Article 30-4. The provisions of Article 4,
Article 5, and Articles 12 through 19 of the
Act on Promoting the Resolution of
Individual Labor Disputes (Act No. 112 of
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2001) shall not apply to a dispute between
a worker and an employer with regard to
the provisions of paragraph (1) and (2) of
Article 30-2. Instead, said dispute shall be
subject to the provisions of Articles 30-5
through 30-8 herein.

(9 G DFFR D 12 8)y)

(Assistance in the resolution of disputes)

FoTROT HENRGEREZ. A%k
WCHUET 2L, S Fro S EH
DI VL —F b % OIRPNZ S B &
KDOENTHEITIX, HBEMHFOLFEEIC
XU, SERBE RS IEE T2 L
MTE D,

Article 30-5. (1) The Director-General of
the Prefectural Labour Bureau may, if
asked by both parties or either party to a
dispute prescribed in the preceding
Article for assistance in the resolution of
said dispute, give necessary advice,
guidance or recommendations to the
parties to said dispute.

2 BEHFRoOZEHOBEL, HEE
DETEOE & RO TGO THEH T
Do
Article 30-5. (2) The

paragraph (2) of Article 30-2 shall apply

provision of

mutatis mutandis to cases in which a
worker applies for conciliation set forth in

the preceding paragraph.

(FRIEDEAT)

(Delegation of conciliation)

FotRoRN HENRTEBREZ. F=
FEROMITEEST D2 FITHONT, Hi%#n
Fr o> M HF O X570 S DO HGE
W& > T GBI BN T YLD Fr DRI D T2
WIZHEER DD LR D & =13, [R5
BERAD G DR DAEHEIZ B3 D IEHE N5
FHHOMFHELZERICHHEZITDED
HDET D,

Article 30-6. (1) When the Director of the
Prefectural Labour Bureau finds it
necessary for the resolution of said
dispute in the case where the application
for conciliation is filed by both or either of
the parties to said dispute provided in

Article 30-4, the of the

Prefectural Labour Bureau shall have the

Director
Dispute Coordinating Committee set
forth in paragraph (1) of Article 6 of the
Act on Promoting the Resolution of
Individual Labour-Related Disputes to

conduct conciliation.

2 B RoOZE_HOBUET. SEE
PHTHOHGEZ LIZH AT W THERT 5,
Article 30-6. (2) The
paragraph (2) of Article 30-2 shall apply

provision of

mutatis mutandis to cases in which a
worker applies for conciliation set forth in

the preceding paragraph.

(1)

(Conciliation)

FHoTRot EHODEICETDHLD
YRR I K OB O TR A (2B 3 D 1A
(EFA - EEERE E - = 5% g

-147-



—T

FHEDFHIZHOWTHENT 2, ZOHEI
BT, FEHHILEE T TSRS —
] & @ % DU GBI R DO & B 7 HEHE
ONZ 5 {7 oD JE 0D 4 7 e O AT oD 78
FFICE T DGR AR E
SR E S RONEE) b, RES
SRR TEES) LD DIXTEER] L.
LSS A8 — T [\ RH—1H)
LD DI TR O G B 7R HELEW O
(278 DJE T 0% 8 S O EEANE D Fe
BT DIERE =T ROMN] LHAK A
HHDET D,

Article 30-7. The provisions of Articles 19
through 26 of the Act on Securing, Etc. of

L ARG ETOREIT, BISGFE HD
»

Equal Opportunity and Treatment
between Men and Women in Employment
(Act No. 113 of July 1, 1972) shall apply
mutatis mutandis to the conciliation
mentioned in the paragraph (1) of the
preceding Article. In this case, the term
“paragraph (1) of the preceding Article” in
paragraph (1) of Article 19 is deemed to be
replaced with “paragraph (1) of Article 30
of the Act on Comprehensive Promotion of
Labor Stabilization of

Employment of

Policies,
Workers, and
Improvement of Professional Life (Act No.
132 of July 21, 1966)”; the

“workplaces” in Article 20 is deemed to be

term

replaced with “place of business”; and the
term “paragraph (1) of Article 18" in
paragraph (1) of Article 25 is deemed to be
replaced with “Article 30-4 of the Act on
of Labor

Policies, Stabilization of Employment of

Comprehensive Promotion

Workers, and Improvement of
Professional Life”.
(BATTBE T ~DZEAT)

(Delegation to an Ordinance of the
Ministry of Health, Labor and Welfare)

BEtROIN BIZRITED D HODIEN,
D FHE B UGB R IR, JREA T )
B TEDD,

Article 30-8. In addition to what is
prescribed in the preceding two Articles,
necessary matters concerning procedures
of conciliation shall be prescribed by
Ordinance of the Ministry of Health,
Labour and Welfare.

FHHE HE

Chapter 10. Miscellaneous Provisions

(S, R OB O AK)
(Advice, guidance, recommendations, and

publication)

ot BATEBREIL. ZoOEED
MATIZBE LLERH D LD D L &R, F
RFITH LT BE HEIEEEZT 52
LR TED,

Article 33. The Minister of Health, Labour
and Welfare may give advice, guidance, or
recommendations to employers, if the
doing so to be

with the

Minister considers

necessary in connection

enforcement of this Act.

2 JEAFEREIZ, Fot+Fo 1
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FEOREZHIIBWCHERT 25645
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WTHR U, YOREITER L TWDFEEID
%L, AIEOHEICL 28EZ LI2HEEIC
BT, ZOEEZZTTZHN ZUHED
ol XL, FOFERARTHI LN
TZE 2,

Article 33. (2) In the event that an
employer is in violation of any of the
provisions of paragraph (1) and (2) of
Articles 30-2 (including the case where it
applies mutatis mutandis in paragraph
(2) of Article 30-5 and paragraph (2) of
Article 30-6 ; the same shall apply in
Article 35 and paragraph (1) of Article
36. ), the Minister of Health, Labor and
Welfare gave recommendations under the
preceding paragraph, but the employer
has not complied with it, the Minister of
Health, Labor and Welfare may make a

public announcement of such violation.

(RO O FREE)
(Requests for the submission of materials,

etc.)

TIBRET. Z ok 8
F A\ IS
FoTRO ZE-HEOH _HER,) &
AT DT OIZE RN H D RO D & X 1F,
FEEITH LT, LELRERORE KOG
HERDLZENTE D,

Article 35. The Minister of Health, Labour
and Welfare

employer submit necessary materials and

WS EA
S e S A

may request that an

give explanations if the Minister
considers this to be necessary for the
enforcement of this Act (excluding the
provisions in paragraph (1) of Article 27,
paragraph (1) of Article 28,

paragraph (1) and (2) of Article 30-2).

and

(i DFER)

(Requests for reports)

E={1118
i

FoANSR BAETBREIL, FEEND
B R L O HOBUE O
TICB LA B2 HIFIZ DWW Tl 23R 5
ZENRTED,

Article 36. (1) The Minister of Health,
Labour and Welfare may request that an
employer report the necessary particulars
for the enforcement of the provisions of

paragraph (1) and (2) of Article 30-2.

(8))

(Penal provisions)

B+ —% B TPARE -HOBEIC X
LE T IR OWME %2 LIF I
ML OmEHI AT B,

Article 41. A person who has failed to
submit a report or who has submitted a
false report pursuant to the provisions of
paragraph (1) of Article 36 is punished by
a fine of not more than 200,000 yen.

Supplementary Appendix

HDLEZ 1T 5 B e DBE S Y

gl
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FRBOMRFICEAT HIEE (K
Act on Securing, Etc. of Equal

Opportunity and Treatment between Men

and Women in Employment (Excerpt)

(i f5)

(Conciliation)

:

ALK AIRE —HOBEIZES GRE
(LLF Z OB W TIEIE) £ 9 0) 13
= NOFHFEBNT D,

Article 19. (1) The conciliation prescribed

puns (7

in paragraph (1) of the preceding Article
(hereafter in this section referred to as the
"Conciliation") shall be conducted by

three conciliation commaissioners.

2 PEZREIX. ZESDOEED I LMD,
SENH O UHIELT D,
Article 19. (2) The

commissioners shall be nominated in

conciliation

advance by the Commission chairperson

from among its members.

B otHER ZESE, AEOZDODVLERD
HEROD E XL, BMRYFEE UIRY
HE LR OFRLIEICER SN 5 95 E +

DiDZENDHEAZ KD, £ DE R AT
SZTENTED,

Article 20. The Commission may, when it
finds necessary for the Conciliation,
request the parties concerned, workers
employed at the same workplace, or any
other witness to appear and hear their

opinions.

ot —% ZESE BRYEENLOD
RN TICEDSEMENRHDH LD L L EIT
%&%Ex#%ﬁhéﬁLW%ﬁ@%®ﬁ
i DX oD T 272 97 B TR S 3R 26 32
RDRA T BRI 2K 58
PR FEETEZRET HEH NS L FEMHICD
TEARZES D ET D,

Article 21. The Commission shall, when it
finds necessary based on the application
of the parties concerned, hear the opinions
as to said case in question of the
representatives of the workers concerned
or the representatives of the employers
concerned who are nominated by major
organizations of workers or employers in
the jurisdictional district of the
Prefectural Labor Office where said

Commission is established.

Btk ZESIT IEREIER L, B
%é%ﬁ X LEDOZHERETDHZ En
T& 5,

Article 22. The Commission may prepare
a conciliation proposal and recommend its

acceptance to the parties concerned.

Bt =% ZESIE. REICRLIHFIC
DUV THUEIZ K DR O FIA T3 T2 L3R
DHEEF, FERITBUL Z LN TE D,
Article 23. (1) The Commission may, when
it finds no chance for resolution by
conciliation, discontinue the Conciliation

as to the disputes pertaining to.

2 ZFESIL., MEOBRTEIC L VIHEELIT
bilo- b XX, FOEXERYEEITHE
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LT TR S 7220,

Article 23. (2) The Commission shall,
when it discontinues the Conciliation
pursuant to the provision of the preceding
paragraph, notify the parties concerned of

said discontinuance.

(D Fi 1)

(Interruption of prescription)

P g ES %%%%—Iﬁ@ﬁﬁ (2 &0 FE
BEBU SN HE RN T, BkaiisEo

HEEZ L7oHE N Iﬁl%%;%ﬁ@kfﬂ e ApN
A0 =+ HUNICTED B & 72> 7258
KICOWTHFAZRBE L2 & Z13, o
TR LT, i 0 S ORFIC Ff 2 0
RERHOTHDE BT,

Article 24. When the Conciliation is
discontinued pursuant to the provision of
the paragraph (1) of the preceding Article
and the persons who applied for the
Conciliation file a suit as to the claim
which was the purpose of the Conciliation
within 30 days of the day of notification
prescribed under the same Article,
paragraph (2), the suit shall be deemed to
be filed on the day when the Conciliation

was applied for in terms of interruption of

prescription.

R FoeoH k)

(Suspension of court proceedings)

oS FEALEHEICEET S
FDHIHLRELEOHMEFTHDLHDIZONT
R Y FE MR MRB T 2581280

T, ROZEBEOWTNNIZET HEHHND
0.0, BREFEFEOLFR ORI THH D
& XX ZERECHIETE, WA LN O #IfE & E
D THFRFREFIETL2EORELT D Z
ENRTE D,

— MM FICOWT, BRYEEMICE
WTHEREMENTND Z &,

OHTEFICRUE T S5 A DE . BfRY S
%F‘ﬁ THRFIC L > TURMFrOMRZ X %

DEBEBR®DDZ L,

Article 25. (1) In the case of court
proceedings that are pending between the
parties concerned as to civil disputes
prescribed in Article 18, paragraph (1),
the court proceedings by setting a period
of up to four months when both of the
parties concerned file joint petition for
suspension and  either of  the
circumstances below can be applied.

(i) Said conciliation is to be carried out
between the parties concerned as to the
dispute concerned.

(i) In addition to the cases prescribed in
the preceding item, the parties concerned

are to have an agreement to resolve said

disputes through Conciliation.

2 ZIRECHETIX., WO THRTEHORE %
BOETZEnTED,

Article 25. (2) The court of suit may
rescind the ruling prescribed in the

preceding paragraph at any time.

3 BHOWINTZAENT Y 5REKOHT
HOBEIZ L0 5 —HOWRE 2 HLD 9k
EIH LT, AREH LY THZ &N T
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Article 25. (3) No appeal shall be available
against a ruling to dismiss the petition
prescribed in paragraph (1) and a ruling
to rescind the ruling prescribed in
paragraph (1) under to the provision of

the preceding paragraph.

(& EHRHE D ERE)

(Request, etc. for provision of data)

B oAAREK ZERIT UEEERIRE

L TCWADHEHORIDIZOIZLEN B D &

DD & EE, BIRITBUTIC R L ER DR
ez DM ) 2RO D Z LN TE D,
Article 26. The Commission may, when it
finds necessary in order to resolve cases
pending before the Commission, ask
agencies for

relevant administrative

necessary cooperation such as the

provision of data.
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