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n/mean (% /SD)
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Table 2. — IR E T L& AW fBITIE R
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T1 T2 p
UWES
2k (n=62) 29 27 .08
7P (n=45) 32 2.8 .002
B4 (n=17 ) 2.4 2.7 13
Civility
28 (n=62) 3.1 3.1 67
7P (n=45 ) 3.3 3.3 .98
Bt (n=17) 2.7 2.8 .56

UWES; Utrecht work engagement Scale

(18 =% (3 0 ~6 =) , Civility; CREW
Civility HAZER (1FR8EIE 1~5 R) ,
T1 (CREW F944%81) , T2 (CREW #& T )
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