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Trauma Distinction indicator summary

Core indicators

Standards Indicator Definition Threshold
Numerator: >90%
The number of all patients within the regional
trauma system diagnosed with major anatomic
injuries and those admitted to a Level I or II (or
equivalent) trauma centre.
Field Triage
Denominator:
All patients within the regional trauma system
diagnosed with major anatomic injuries and
Trauma . . .
system gdmltted to any hospital within the trauma system
(i.e., Level I-V, and P-I-1I)
Numerator: <8 days
Total number of days from the day the trauma
patient is ready for inpatient rehabilitation to the
Wait Time for day when the patient has received rehabilitation.
Rehabilitation
Denominator:
Total number of trauma patients admitted to
inpatient rehabilitation.
Numerator: >90%
All trauma patients with a primary injury
diagnosis admitted to the ED who satisfy local TTA
protocols
Trauma Team and for whom there is a TTA.
Activation (TTA)
Denominator:
All trauma patients with a primary injury
diagnosis admitted to the ED who satisfy local TTA
protocols.
Numerator: >90%
Total number of trauma patients with a primary
diagnosis of an injury with an ISS>12 discharged
Emergency from ED within four hours.
Trauma Department '
Centre Length of Stay | Denominator: ' ‘
(Level I Total number of t?auma' patients gd‘mltted'to ED
’ with a primary diagnosis of an injury with an
II, P-T and
P-1D) 1SS>12.
Numerator: None
Total number of acute care hospital days for all
trauma patients with a primary diagnosis of an
injury with an
Length of Stay in | ISS>12 admitted to an acute care setting and
Acute Care discharged alive.
Denominator:
Total number of trauma patients discharged alive
from an acute care hospital.
Complications Numerator: . . . . None
during All.traurna. patlepts admlt‘Fed to the }}os‘pl‘tal with
. a primary diagnosis of a major anatomic injury and
Hospital . .. .
at least one secondary diagnosis included in the
Stay L .
complication list.
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Denominator:
All trauma patients admitted to the hospital with a
primary diagnosis of a major anatomic injury

Trauma
Mortality

Numerator: None
All trauma patients admitted to the hospital with
a primary diagnosis of an injury with an ISS>12

who die within 30 days.

Denominator:
All trauma patients admitted to the hospital with
a primary diagnosis of an injury with an ISS>12

Optional indicators

Presence of

Numerator:
All trauma patients transported from the injury scene by
Emergency Medical Services (EMS) to the emergency

department (ED) with a primary diagnosis of an injury with an

Ambulance ISS>12 who have an accompanying ambulance report in the
Report medical record.
on Medical
Record Denominator:
All trauma patients with a primary diagnosis of an injury
Trauma with an ISS>12, who were transported directly from the injury
System scene by EMS to the ED.
Numerator:
Sum for all included patients; the time that EMS arrived at the
definitive trauma centre with a trauma patient who has a
Time to primary diagnosis of an injury and ISS>12 minus (-) the time
Definitive when EMS arrived at the injury scene.
Trauma Centre
Denominator:
All trauma patients with a primary diagnosis of injury and
I1SS>12, transported by EMS to the definitive trauma centre.
Numerator:
All patients age 18 years and older admitted to hospital with
an injury diagnosis of any of the following: i) long bone fracture
. | i) pelvic fracture iii)thoracoabdominal trauma without a
VTE Prophylaxis . . .. L
Administered concurrent d1agn0s1s of head injury or spine injury, who have
within 24 Hours VTE‘prophyng{s (pharmacological) initiated within 24 hours of
of hospital admission.
Hospital .
Trauma Ad(rfizs;)n Denom}natori . . .
Centre All pafaents age 18 years and older admlt?:ed to hosp{tal with
(Level I T1 an injury d12}gn051§ of any of the followmg (:‘:lr}d Wlthout a
P-1 an d’P-I’I) concurrent diagnosis of head injury or spine injury): i) long

bone fracture ii) pelvic fracture iii) thoracoabdominal trauma

Trauma Patients
with Life -
Threatening
Cerebral
Hematomas
Not Receiving
Immediate
Surgery

Numerator:

Number of trauma patients with an acute epidural or subdural
brain hematoma that do not receive immediate craniotomy at
the definitive care hospital.

Denominator:

All trauma patients with an acute epidural or subdural brain
hematoma receiving craniotomy (for whom operative
management was the planned intervention).
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Numerator:

All patients with a primary diagnosis of an injury and with a
documented decreased level of consciousness (GCS < 9) in the
ED and who had a successful insertion of endotracheal tube in

Tracheal
Intubation the ED.
Denominator:
Injured patients with a decreased level of consciousness (GCS <
9) in the ED.
Numerator:
All patients with a primary diagnosis of an injury admitted to
InItJe::lpsliiI:znggre ICU from the ward.
Admission | Denominator: . o . .
All patients with a primary diagnosis of an injury admitted to a
hospital ward.
Numerator:
Unplanned All trauma pgtients with a primary diagnosis of an injury who
Hospital are non-electively readmitted v'v1th'1n]ury, after passing thrpugh
Readmission glcl)edED, tcfz any aqute c;re}lllosmtal in the trauma system, within
within 30 Days of ays of a previous discharge.
All trauma patients with a primary diagnosis of an injury
admitted to an acute care hospital in the trauma system.
Numerator:
All trauma patients who are 12-years-old and older, who are
Screening: gdmitted to a hospital or the ED with a primary diagnosis of
Alcohol injury and who are spreened for (1) alcohol abuse and (2)
Abuse and alcohol dependenpy using a validated tool .or'who have blood
Alcohol alcohol consumption greater than the legal limit.
Dependency

Denominator:
All patients age > 12 years admitted to the ED or hospital with
a primary diagnosis of injury.

Referral and
Treatment:
Alcohol
Abuse and
Alcohol
Dependency

Numerator:

All trauma patients >12 years admitted to a hospital or the ED
with a primary diagnosis of injury and who are screened
positive for (1) alcohol abuse or (2) alcohol dependency, who are
referred for brief intervention (alcohol abuse group) or to
treatment (alcohol-dependent group).

Denominator:

All patients age > 12 years admitted to the ED or hospital with
a primary diagnosis of injury and who screened positive for
alcohol abuse or dependency

13
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FEDIRFUINH B3, LT DO RN R Sz
7D~Aw&ﬁﬁf % < ONEE w5+
T, EFREOY - BELEIZED 2 BHANED Hi
THL ., E TK%#%@Q%éhWﬂ%%éhf
W5, ERNOEFRBEEICIT DL MG BRI
. ENODEELEE LD, Z0Z kid, B
LTROLENTWD 7o — L iEENC b E T 5
MLt tEZLND,

BEHER (2 T201TH5H23ARERTT 7 & A
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1) Health at a Glance 2015 — OECD Indicators
http://www. oecd. org/health/health-systems/h
ealth-at—a—glance—19991312. htm

2) WHO-UHC
http://www. who. int/health_financing/univers
al_coverage_definition/en/

3) WHO/WPRO : UNIVERSAL HEALTH COVERAGE - MOV
ING TOWARDS BETTER HEALTH
http://www. wpro. who. int/about/regional_comm
ittee/66/resolutions/wpr_rc66_r2_uhc. pdf?ua
=1

4) WHO Resolution : Strengthening integrated,
people—centred health services
http://apps. who. int/gb/ebwha/pdf_files/WHA
69/A69_R24-en. pdf

5) WHO-AMR : GLOBAL ACTION PLAN ON ANTIMICROB
TAL RESISTANCE
http://apps. who. int/iris/bitstream/10665/19
3736/1/9789241509763_eng. pdf?ua=1

6) Second Global Ministerial Summit on Patie
nt Safety in Bonn on 29/30 March 2017
https://www. bundesgesundheitsministerium. de
/health/patient—-safety—summit—2017. html
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OECD Health Care Quality Indicators (1)

Indicator Name

Asthma hospital adnussion
Chromic Obstructive Pulmonary Disease (COPD) hospatal admussion
Congestive Heart Failure (CHF) hospital admmssion

hospial Dubﬂn ‘hospital admission

Care

‘hospital

m;:'m Admission-based diabetes Jower
i Patient-based diabetes lower i
Adequate use of cholesterol lowering treatment in diabetic patients (DDDs/Days)
P First choice antihypertensives for diabetes patients (DDDs/Days)
Care Long-term use of benzodiazepines and related drugs n elderly panents (= 365 DDDs/Days per year)
L Use of long-actng benrodiazepines m elderly panents
Prescribing | Volume of cephalos and quinolones as a prog of all systenic antibiotics prescribed (DDDs Days/Users)
(PR) Overall volume of annbiotics for systenuc use prescribed (DDDs/Days Users)
Any anticoagn g drug in ¢ with an oral NSAID
Patient-based AMI 30 day {m-hospital and out of hospital) mortahity
Admi based AMI 30 day in-hospital mortality
Panient-based hemorrhagic stroke 30 day (in-hospital and out of hospital) mortality
Acute Care

“0 Admission-based hemonhape stroke 30 day in-hospatal mortality
Patient-based ischemic stroke 30 day (in-hospstal and out of hospital) mortality
Admission-based ischermic stroke 30 day in-hospital mortality
fracture y initiated within 2 calendar days after adoussion to the ital
In-patient death from snicide among patients at the hospital with a mental disorder
Death from suicide withm 1 year after discharge among patients diagnosed with a mental disorder
Death from suicide within 30 days after discharge among patients diagnosed with a mental disorder
Care (MH) | Excess monality from schizophrenia
Excess morahty from bipolar disorder 1
Excess mortality from severe mental iliness

Mental

OECD Health Care Quality Indicators (2)

Retamed swg:a] item or unretrieved device fragment

P bolism — hip and knee replacement discharges
Patient Poﬂopaiuw D\r’T Inp and knee replacement discharges
Safety Postop sepsis - | discharges
s Postoperative wound dehiscence — abdominal discharges

Obstetric trauma vaginal delivery with instrument
Obstetric trauma vagnal delivery without
Consultation skipped due to costs
Medical tests, treatment or follow-up skipped due to costs
Prescribed medicines skipped due to costs
Wmtmgnmeormnhzn4atd:sforgﬂnngmqrpammm:mmaspemhn
Doctor spending enough time wath p dunng the consul

- R:gulardonmspcndmgm@mmlh durning the c
(PE) Doctor providing eas) ¥
Regular doctor providing easy-t d d expl
Dmug\mgmntoakqummwmse:m
Regular doctor giving opportunity to ask questions of raise concems
Doctor involving patients m decisions about care or treatment
Regular doctor involving patients i decisions about care or treatment

Patient
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OECD Health Care Quality Indicators (3)

Breast cancer 5-year net survival *

Cenvical cancer 5-year net survival *

Colorectal cancer 5-year net survival *

Acute lvmphoblastic leukaenua in children S-year net survival *
Cancer Care Mortality from breast cancer

Mortality from cenvical cancer

Mortality from colorectal cancer

Mammography screening

Cenncal cancer screemng

Vaccination rate agamst diphthena, tetanus and pertussis

Care for C eahis Dicraises Vaccination rate agaimnst hepatins B

Vaccanation rate aganst influenza

Vaccination rate against measles

OECDHF =736 ZE D5t (1)

* PaRIS initiative
(Patient-Reported Indicators Survey)

—PROMS: Patient-Reported Outcome
Measures

—PREMS: Patient-Reported Experience
Measures

—PRIMS: Patient-Reported Incident Measures
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OECDHF =316 ZE D 5T (2)

« Dementia

1. All-cause hospital admissions for people with
dementia

2. Hip fracture admissions for people with dementia

3. Time to surgery after admission for hip fracture for
people with dementia

4. Length of stay for hip surgery for people with
dementia

5. Mortality following hip surgery for people with
dementia

6. Proportion of all over-65s with a prescription for
antipsychotics

Universal Health Coverage
(UHC)

“Universal coverage (UC), or universal health
coverage (UHC), is defined as ensuring that
all people can use the promotive, preventive,

curative, rehabilitative and palliative health
services they need, of sufficient quality to be
effective, while also ensuring that the use of
these services does not expose the user to
financial hardship.”

http://www.who.int/health_financing/universal_coverage_definition/en/
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Resolution to facilitate UHC
in Western Pacific Region

WORLD HEALTH ORGANIZATION ‘ORGANISATION MONDIALE DE LA SANTE

RESOLUTION

REGIONAL COMMITTEE FOR COMITE REGIONAL DU
THE WESTERN PACIFIC PACIFIQUE OCCIDENTAL

WPR/RC6H6.R2
14 October 2015

http://www.wpro.who.int/about/regional_committee/66/resolutions/wpr_rc66_r2_uhc.pdf?ua=1

UHC Attributes by WHO/WPRO

Health System
Attributes

Action domains for UHC

1.1 Regulations and regulatory environment

@ 1.2 Effective, responsive individual and population-based
services

1.3 Individual, family and community engagement

2.1 System design to meet population needs

EFFICIENCY 2.2 Incentives for appropriate provision and use of services
2.3 Managerial efficiency and effectiveness

3.1 Financial protection

EQUITY 3.2 Service coverage and access

3.3 Non-discrimination

4.1 Government leadership and rule of law for health
ACCOUNTABILITY | 4.2 Partnerships for public policy
4.3 Transparency, monitoring and evaluation (M&E)

SUSTAINABILITY 5.1 Public health preparedness

5.3 Health system adaptability and sustainability
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I, ADOPTS the framework on integrated, people-centred health services:

"

URGES Member States:

o iate, the on i L. people-centred health services
1 contexts and priorith

at regional and cnunln levels, in s with nati I ¥

{’j o uwlmu pmpnsed pulwy options and interventions for Member States in the

il § health services in accordance with nationally set
priofities umnrda :nch:eun;t and sustaining universal health coverage, including with regard 10
primary health care as part of health system strengthening;

(3) o make health care systems more responsive 1o peaple’s needs, while recognizing their
rights and responsibilitics with regard to their own health, and engage stakehobders in policy
development and implementation:

4) o promote coordination of health services within the health sector and intersectoral .
collabaration in order to address the broader social determinants of health, and to cwsure a Resolutlon
holistic approach to services, including health ion, disease p

treatment, disease-management, rehabilitation and p«llm;\v care services;

o et v opee e \WHAG9.24

services, based on national context and lmmnktheh-ﬂ:d policies, while assuring the safety,
quality and effectiveness of health services and taking into account a holistic approach to health;

3 INVITES international, regional and national partners to take note of the framework on

integrated, people-centred health serviees: M ay 2 O

4. REQUESTS the Director-Gieneral:

n mu:mwwmmﬂnuummwsmwmww
Mjoml of the rk on 1 health
services, paying npecl:ll attention o primary health services n» pan ul health system
strengthening:

2) wmlhunuuhwmormﬂrgnlwm KMMWMnumm
m:mdjnnimﬂyw-ﬂ and i

peop d health services:
13) o perfonm research and development on indicators to irace global progress on integrated
people<centred health services:
4w report on progress on the i fion of the fi rk on 1)

people<centred health services 10 the Seventy-first and Seventy-third Workd Health Assemblics
and at regular intervals thereafter.

A model for integrated people-centred
health services delivery

Other

2 sectors:

Health Service L \ education,
sector: delivery: i sanitation,

governance, 1 social a
financing & ; A U ; laboury hous RQ.
S . environment

&others
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AMR
VA‘ (Antimicrobial

- Resistance)
GLOBAL ACTION PLAN
May 2015
http://apps.who.int/iris/bitstream/10665/193736/1/9789241509763_eng.pdf?ua=1 11
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JE AT T BOHEE S A S BB & (U e SR BR FEHEE AP SEF2E)
Sy FE R
= 93 OB R B B N I OISR BT B A% (75 > %)
WrgEs R

Rm Rk EREMRPETFEHARGEETEE R

7esls - TenEICB T 2 EROEFERE (Quality Indicator: QI) DOIFHHEMEZ B S L
T7 7 AZBT L QAEHOBARICOWTHREZIT o7, 77 » A TIEEERET (HAS)
QI FEAFIEL TV D, REINZ QL ITFEFEFZE (Accreditation: #4ZH) . [E¥FEEHHE
B DT ERRT & A sk & DK, ONDAM (2351) 5 H A% Lol LT, FOFEMENHE
RINDAHAA L 725 TN D, FTo, BIRAHE & H 2 ORRZEE & B3RfE T 25K E PR
(ROSP ERIF 72 & DIBMER BASHER) (2T PAP OFFlEHE L L CERAI S Tn5, LU
FoX T T ATIIERO A 2D 5 Z LT, ERIEAAH & OERE O L
%X % (Controle medicalise) WO BURKD T, QI MNEGKY —/L & L THRRIIIZIEH S

TIN5,

A. WRE®
BAEICEB T 2EROEREE (Quality
Indicator: QI) OIFHHEH#ELZ B E L TT7Z 7 A
IZBT HQLEHAOFRIC DWW THREEIT - 72,

B. HWFZEE

7T AR HQIBE A iR T D Haute
Autorité de la Santé EZEREIT DR —LbR—
K OBEFEL D SCRRIZ FE ST, AFEEE CHAMIZEE R L
T-ERMEE OMF 21T o 700 ARSI OWTIE 7
TV ADEFERIZA—VEED | HFREAT L,

(fm PR ~DBELE)

ARFFENLHIEE BT 5 Uk - £ 77 U o VA
ThHY . fmE TR & 722 X 5 ZefEgiEEy
To TR,

C. R
1. 77V RZBT HEROEF ML DOES
EIROEMRFET T T v AW T b EEARBUR
M TH D, 199447 7 2 ABUFITHERE IO H 5 &
JEIEIE (Référence Médicale Opposable: RMO) %
AL, BEfffr L7z BT, =MD H ERICEREE
OIMHNCHBRT DAL EEL LD L L, 20
=I5 5 A 13 42 [E R R BF A 58 GE A% A (Agence
Nationale d’ Accréditation et d’ Evaluation en
Santé: ANAESX4If. HI{E DHaute Autorité de la
Santé RERET) 12X - TRk S L2 ENS O
FH521Z & % Consensus conference |l X U I7E X 4L
Do ZAUTHIZIE THI2 OFERIABF I BATE DKL
FIRESCHEBIOFFE b W o AR REAZITH) 2 &
72 LAZEEMIRIR 24T 5 2 L I3 Cidlevy) L9
X 9 7aNegative statement!iZ X 2 ERIEETH o>
72o T LT, EBAINZ O LIEBREIRIC Y T 5
FrEDFELTEGAE, BT 05 %2 EBE T
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FEIZFTRH L 2T 67, $lo2DEFREL
WS LR o 72581, ZOEKOEEMICLD
PRIFAED B N O IECHE & L TOER
DHEFEDNTNT 4 2% T DT IR DETIE
STV, LALAAs, FEERITIE Z ORMOILESR
IRFIZZ T ANOIND Z EITEEL < £ 72
FHEROHF LD FTEF ORI AR5 2 &
BEEL WO, MR L 5 Z LT L A LR
Mmool

L2 LR b, fOWCKIEERE, FriTA ¥ U 2R
T AV T OBRIEIEICEET 2 7 0 7T AOFE R
2T T, 77 AZBWT HEDRORERE « BF -
e - MBI BE 3 D 1AM (HPSTIR) (ZES W TaE
BEIfE -t EIRIR B SCiEbEME (Agence nationale d
appui a la performance des établissements de
santé et médico—sociaux ;ANAP) AR I NT-Z &
T, IRBER O ERIRFEIE DIER & A ER DD & 5,

2. 77 VRIZBIT ARECEROEFTHMEEZ OB
3

7T AT HQIEEEFRE LT 5 DIFHAS
T o, HASHVEFAMIZET 2 RIECH A R T A >
ZZVERR L., #FERRIT (ARS @ HiF 1T 5 ERREE
PRS2 HEH5) (X2 N2 S F K & ik T D1
BOFEEK) (CPOM) |ZE R OIH H 258 E T 5, 72,
&2 O NER B A2 % D % ONDAM ([ 9 2 S H B
AR BOELFSSIZ S W TR E RES T
BMRIND)ITBNTH, R e ST AT ED
BIEEICEE T 5 B ED BARRICRisE STV D,
ZOBEFITITEDOEWERETRMET 5 2 &3, B
BOWMEACIC NN DH D EWIRGEN D D, BIE,
RO S ERE MR 2 5 D T3 T O LR B
MERX IXHASIZ X D HERERHN 2 32 1), & L CZ DFER
RN RT D Z Nk b Tn5,
FZEEE CHREBE U 7= B R E H ~ ORI IR ISR



L7,

D. &%

7T ATIHEERET (HAS) MQIHFEL KA
LTCW5, QUIFFEEZE (Accreditation: #4ZH) .
EIEFHIIZ 31T 2 UG ERT & A ik & DOFK,
ONDAM(Z. ﬁéﬁﬁ&@@bf T DFERMEDFLR
éhé&ﬁ&&ﬁofwéoit\ffﬁﬁk@ﬁ
DBR¥ERE & 3RET D RWE B YE  (ROSP FEIRIp
70 EOBRMEBNIXIG) (2B TPAPO RN A E &
LTHHSN TS,

LED X 5127 T ATIZERD AL 2D
% Z LT EREEAMAR L OEREE O I X 5
(Controle medicalise) EWIHBURD T, QI EL
Y — & LTIRRIIIER S LTV S

E. i

77 U ATIEHERO A ED 5 Z L TERE
F o F/bZ X% (Controle medicalise) &9
BORO T, QINBERY —/L & L THERRIIERH S
TWb,

F. WFzesE

1. @CHEE
L

2. R
L

G. HWREMED HFE - BRI
1. ¥FriusE
L
2. FEREEE
L
3. ZO
L
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BIAHE

7T VRLRT AEROEFmOMEICE T A REFE

1

M A (1 - PRERAE - 26 3 AHERE - RRAEERE - (ER O ERIEH T 1 —7)

1.1
1.2
1.3
1.4
1.5

1.6

e

IS

e

1
2
3
4

S

© 00~ o> ol

4.4
4.5
4.6

4.7

EIZN{THoTWADND>:  Haute Autorité de la Santée (B2 {ffdidts)
EEHEHIIEZNHEEL TS H

DL IBEBENToTWDHDH:  HAS @ Direction de 1’ Amélioration de la Qualité et de
la Sécurité des Soins (FEED'E - Z4m L)

ANBUFMMA BN D D0 . EROE - Z2m ERIIEEE 74

EDXIBRAMBNDL DD [ER, EREORFONNy 7 7T 00 ROHLBYE., HHROFME
&

YPR—=FF—LTHLDN: T~ EICEMFLZESNRE SN, Lk Ea—a ot
AT 7 L AT

ZEH9 % QI ONE

QLAED HRYIL :  EROLZEEEom kL

B L WD E, ML . 50 fEEE

FEEOREF LT . HEMFEMICL a2 PAD L T77 LR

FEOREIZA T — 7 R — (BRI, HEFFUA, BReeRE, WA, BUFHEE, e
S EEER e D)X E DX D ICEbo T A HEMFEMICLsa vy AI T L
A

P — B RAZHGE O EER Experience Z K TIHEITH D70 0 T B IL M EIGEE

B REEHLE O JE S Experience ZFTIEEIIH D0 1 A

Q. W2 L, Experience Z#AaHET 2EEITIH D00 720

BERELOY A 7V, RELORERET . R, AE LUEEIIRFICRE > TRy

Ql 2 FETH7-DITITHoTCNDBZ LIEH DD Accreditation (WZH) &)

TR QI ZI_HTE TV DR . BRI GO A R (s N ~DRE R OIRNIEIC
X EHESTOLNTNED)
QI L BEDOZFITHOBEZTHEL TWDHD . BRI b DTN

IO BRI 0 EEROE RN EORN E

Excellent, good, bad 72 EH T TV —IZ XA TFIEEZIT > TWD D, 1To TWAHIGAEOEE !
iToTW5% (AB,C)

BERIA T 4 T, BTV T 4 1XH DO . WIFENEIT & OEBAEGE (CPOM) D
il K ONge D W R HE D — > GBS EWE S IR BN Z 035 D), BEFTOEE.
PR & FL O P I T PAP 23T T % (ROSP),

GBEUNDA T 4 T BEELUANDRFILT 4 13H D DH 0 RERIEHEDOTRE  (CPOM)
SGEIZMNIT 7o M Az T 2 ERIFTE 2 0 EEER
HFELTCNWDIEEEDLIICFTM L T Dh: FEFEMR D DT ERT IS &5 &
B MBEEITICE DA, HAS |2 L D78REE# (Accreditation [T447H)

EOXIIZHEEARL TS iskid Q FHMEORERAZFIHE DR AT NE ZAICHETRTH 2
ERFHOITOENTND, T2, FFEDOT —~ Z & OFAN HAS (2 K - TTHiIL. EDFERITAR
b,

EEMBIT T TR D . General Practitioner, Solo Practioner 72 &% @ EEMEIITT T
WXRRETRD,

WZRZ N, ARESIDN: ZINEHE

ZIMOXMEZIH D0, D%E. EDX D REMEN . EFREHE
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6.2

NPT iR

INBRITAZED, FREDY ¢ ABIIMAE (72720, —EBOfFEEIXIEAE)
EOLHIITABLTWAD: JFBRNOERE HAS DR — AN — U RUOHEE, A7 0 TIZHHE
Rt ST b,

NEARMRIZEZF T2 SR O, — AR E) ©  REFEBENR T, AR SIEE
WZEA U TIP3 R L OV HAS 25 0D 7R — L i— U TABE
NETHZEDAY v b, TAY w NI BIEEZELT 2 Z & CEEO-RN LT oA
TR AERET L2 EB AV v b, TAU w MIOWTIFFIZa A Me L,

QL EZEATST Z LT R DRI H D0 Laudans . FRES B E L TOWDBEREIRD I
Mo TS BRI, DABEITHT 2 LAED > 7 7 OB L)

QL MEZATAIZ LI D THITE RS TZMBERITH D70 Zhudfan . FHTEehoTe
FIREIIRR ISRV, A= REEWD L, BRI EEZDO-FICL EE-> TV D,

Stk FOXICHRBIELTEN: EU NOMEOFIE R K 2% HAS TH#EEZITV., f5iE
BABIMEE 5, $7-, EFRGTESCERE ZH BFE (ONDAM) & omE#EhE S ERk LT QI OBk Y —
e LTOFEMMEZR ESEATE,
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JEA G BAT BCHEE TR A S S R A B & (Rt 2 J S AR BR e HE R AT 7E $26)
Sy RAR TR

IR OB FAEIC BT D WS E B ORI BT D858 (77 A U 1)

e E =l #mE BERBRTETS ERBOL - FHTHE AR

WHEWH 1 R EM BURRFERIERE AR R E R R R EBh
WIS « shANEIC BT D EIREOTEARIUCET 2AO R E LT, 74 U IERE

CKE) DOAME X ORI 72 =REIEMR B T 5. [EROEBEOTE RISV TR
fELT-,
RPEEE O EREME O B CTHEBIMN ik s LT, ABRKE TH D Centers for
Medicare & Medicaid Services (CMS) 3ZFIF 515, CMS [13kk & 72 fEiRIC 5D < IHHAET
FECMBIA 2T 4 THERELZEE LTS, OMS TGO RE LA #Hi) T
BY, EFEEITe R EEERO L, 7Y M ABEOIEHAEZED T D, Fiz, CMS @
KHNZDO L ONHREL NS, EHHZ Y SEOARKEN LT~ EBITLTEY, =
I LA WICE T 2 EHAOEINTH, HHE, FR27 ¥ b AREOEZEENRH L
TW5,
Agency for Healthcare Research and Quality (AHRQ) IFiEFREIR OWFZEHERI D —>TH 1 |
EIRDEFIREIZHOWNWT H L < OMFFEMUR Z 21T T %, AHRQ OFEIEICEIET 2 ZivE Tk

National Quality Forum (NQF) I,

V)

KOBEIT, OMS & 2[F T CAHPS DTS ~7- & S b,
NFREEDORENEE Y | OMEORET L1584
[32FF] (endorse) T HEEKDYThH D, FRFZ, RELER EFFEEZIT-> TN D,
K E e K OFR e  F8GFAEAE T d 5 The Joint Commission (TJC) 1. CMS & il DiEiE+
MAER L TEY, ZFHPECZEORIEZ KD TN D,

KETIZZ L OFRESCZFE DR Yy hT—Z 13, OIS RF DB %A= 7 H>o, ME OB

ICEESMAOEN EHFEZIT-o TS, (ZHICHOWTIE, ARG TIEFER L Tua

A HEBEH

EANEC I D B IR O FARBLIC B3 5 A
DO—EE LT, TAUAERE CKE) OAME X
UL 72 R BB AR (2 381 5 | R OB RIE DTS
FRBLUZ DWW THRFET 5,

EREOEREON, Z Z TIXEITHEERICEBIT 5 A
BEigiR e /R 35 L DITHONTIRD, 1ENIT,
A e d B Al 157 ) S 5w A [ G et 93]
14 T RN e A 1 B D T2 0 DIEENC SV T DR
B EREADOT 7 ALY — B AR KRB DT
DIRIENR B 5,

B. W5

SCHR (RIEER Ao, HEE.
77

Z 2T KEDERE S X T MIOWT DL
R 7R FHDORER LT | FER AT =T RNV F D
EEO T T, EROERREN ED L I ITEIR - EFHR
S, HOBnTWA 00 EIRR5, KEDER S
AT NIRBTDEEBRAT — I RV FBLRED
Bl LT, UFICERT D,

(MCenters for Medicare & Medicaid Services

(CMS)

vx7) WEETo
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@Joint Commission (TJC)

@Agency for Healthcare Research and Quality
(AHRQ)

@®National Quality Forum (NQF)

(BRI~ D ELE)

HIE R L OSEOMRIC L HH0 AT 5,
SCHRIZ IS SHFFETH 0 | RO BELZIFENEIC
B9 57— 2 13hb 2 £ b, B o BE X
7euN ECHEr L7,

C. WrFfER
(@D Centers for Medicare & Medicaid Services
(CMS)
RE RS =L

The Centers for Medicare & Medicaid Services
(CMS) 1%, HILBUFF Dthe Department of Health
and Human Services (HHS) O—¥fTH D, I
R [T DO AR LRER T HMedicare, FIZ
R 72 R A1 2 5 TR OXBRR T 5
MedicaidZ & H 3 51E D, /INRRIT ORI
e~ 27" I (the Children’ s Health Insurance
Program, CHIP) <0, A<=~ 7D—i& L CAIH



SN T-fEFEMRBE T Y (the Health Insurance
Marketplace) &I 502 iz, FEFELREROKR
— X VT 4 B OEESC, i OEEED
REDIT- TS,

BREOBHASE L EOE

CMSTIZ., Hikz#E (quality improvement). [k
3B (public reporting) . fHHABRITT 2 3HA
VN (pay-for-reporting) ZEFEEZEZHWTW5,
CMSTIE, BEHFEFEIOHTOTEITIERL TS L L,
FID ORRCHERF A ET 5 THEIEE Y X
7 2] (the Measure Management System, MMS) %
A LTWDY, MSICE 2EFREEHOZNETD
AR IL. MSOIEF A TH HBlueprint for the
CMS Measures Management System (the Blueprint)
DFFLUITER) STV DY

CMSTIZ, I/ Y | FERICEE R ER ORI
DEERICHE LI Z &4, OMSICRT 2 BEiatEiE
RAOREEL LTETFTWD, TRbb, BABEE,

B T — T v B E MmO Y E
( central-line associated blood stream
infections, CLABSI), #AURZuR, RHTEHH
RBOANTFREEEM KD LT 5D, FIRFC,

Medicare DIIAFEH =Y ODEREIZILTFL WD,
Medicare TlX, MEFELRIR A B HEEMH 3 5 FLROLRER
FHEODEKE S A vy T4 T Ta s T A
(the Medicare Advantage) % U, KIRERE L,

RS 2 — X DB Uil 252 . Ehn
NFRIND, RN, T 9 Uil D0 Tt
FERBRZEINT 5 2 LD, FRRE 28 U T
GOBEUEDE N5 EH LTS, L) DR
MSDRBENWTHY | TNNIREZET CTEoLWn
DD, MSOFERETH D, FEERITIE, Zhbose
EAYGEIZ L% < OERPBEE L TH Y, CMSOHL
DRI DTG ORREZ TS 2 Z & IFEEL VAN,

FEAMRERE & LT, QUSHSKEDERED L 2R &
WEOMMZ 2EFAECHIE L, EEICERY A
TPREHEEAZFFE L., ZNHICOWTHEDES
DT, REZBTTERE I LITEELVRD,

NS OREIE, BARTIIAEHLZMET S8 S
TV e, EROZESLEOREIZ DN TO,

B TRENGME D | IRIRICh o5&, 2
NHIZT DI ADONFIZEAT 2098, Lo Tz
FATEE DS, AARTIZIZ E A EfThhi T,

BREOIERIE., 2o Xko% [EROE LA
B9 2 BUIRIE ] O D OFEFREC, Zh b0
HESENAR AT TR T 2 B EIBA & 1T L CHED T
WS LE DR D D,

CMSIZRIT 2 EHEDES LB ED KA

CMS MMS BlueprintiZid, EIEEEDOMZE « BED
FlEB I OEESLHRICE LD TS, &
FBEEICOWT Y, ZOHMRER (ORES T2
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THHEBZAOLNTWD, —F, ERREEFEFEDS
BZRBWTERRITIH D03, BE N EEER % g -
FRET L. BT i 70 R B 2 I3 S BRI A
EWOHER L B D,

EIEDOEDORIE - AR, EROE R LICTHEHT
HDHENIBZXLH DN, FEMIZY T - T, BRI
FE - MERRICE S TIS K H 1 - a A NEET D
T2, BRCAWI A L L CE_T 25681, £
DX IEREANT, ENETERAEESL,
EDO LD BRHRDPIFTE D0 E TX SR HREIC
LTBIMELRDH D,

SRR 224 FE 0 B R AR B 1 LR OE OFHE - A
REHMEFEL EM L. ZHOEREEPERIED
TERR, ARV A TE 2 D, ZOT—~
ICOWTHEIE L E a— b B Th D, F/-, i
SANENZB T, T U b AFEEONESCRERE T
U NI AREEOIER B IER > TNDH Z &b,
NHEDOLE 22— MEBETHD, AWETIE, 4A—A
NZ U7 A XY ZADEROEDOFAMN - AFRDOEY
I DONWT L B a— i 217, EROE
D] EICEITENL DY M A DOFEM 2 36 - 125 L
i BE HY) 72 6 D 5 0D AT A5 DR & SR 5 SRR R &
TERT %,
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B. BFEGE

2017TH#2H13H~2H1TH ETA XY A : Care
Quality Commission(wy } ) . Royal Birkshire
Hospital (V7 4¥77) . The Health Policy Partnership
(wv b7 v), Oxford University the Nuffield
Department of Primary Care Health Sciences (1y/x
Tr=0) DA T A LM LTz,

2017THE2H2TH~3H4HETA—A T U T
Australian Comission on Safety and Quality in
Health Care(¥ }  =-=), Gold Coast University
Hospital Clinical Governance Team (2 =)} a=2})
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D& FT AR LT,

(fER i ~DEE)

fRggh, BEEANRETED L) T — X1k
HH &SP, BEOREMHICONWTERAZDOTELH
FLHIFEA TR F-T,

C. R
Care Quality Commission :
B
CQC(Care Quality Commission) &, FHNZ L 7ZZARY
BEEEATHY . A 7T RITH DTN TOERE
BIOFEMN, EHEDOEOREZH > TWD, &L,
2008410 A 1H, 20094 H1H LV hGEN L T\ 5, 7l
HE (Inspector) OB ZEM. HEL. 127
T RELITH A49700 0 [ERREEI O ERR OE R E
(Quality Indicator) ZH5&E. B L OEMHRE
(Inspection) DOFEREZMBHK LI ET, LA— %
TERR L, N ZE N DERKR % | Outstanding, Good,
Requires improvement, InadequateD4EEPEIZ#&ATIT
T Ho TV A,

CQCIZ & B EEEFE R O RFM

CQCIE, A > 772 RITH DT X TOERMEE 2571
fliLCTW5, 20164FBL7E, Rl Gehsx i, 497005E
HTHD,

® BT NHSAZR T d5 KL OFASZ D%

® GPL ZFDMEERD : GPIZ L BERR, 4% 5
& L7 gk

® I TAR—AbFREEBIVSI— T R4
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o GMER TEES T, ERXA NV R HZ— &
REIZ & D R
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CQCILE DM THER SN TWVWD, BEIIT
20164FBIME, 34064, MREIX, ro Ry, ==2—7F
v A, TUA R ETOORIRIZB T, EHE
NTW5b, 50 DEENTEEEBEE CTb 5,
Inspector & MR ENLD, MEICEHT I HERIZ. B
L #1000 CTdh 5, InspectorDfEsifig & LT, &
MronctEn s o, fLHMEZICT<ns#H, Wit
M EAE ST HE (e 2, BHEE
728) mEnk s, BTLLEREEIZIIES T
M AW 2 R 7NV —T 2T D K D ILs i,
BHLTWS, #3%Inspector® 7 /L—7 1214, &

5> DERFY

B E £ 5, Inspectoré LTEHAENTZS., 34
AT T, BN, BIRS AT A ERRE
Inspector & L CHERHF A F O A D2~351Z,
Assistant Inspectord U C. HliBIR72 ¥R AT\ 7
N5, B L7zInspector™~& AT v 77 w7 LT
<o VAR—FEERT AT, XEAEENLIE
TICHE L IS,

InspectorMIEAH>, CQCIZIL., AT+ Y4FE . EHEE
AT LY E D EREOFEME . AREIROER
Fip LMD, iR LWIEE & AHUIRIRIC R T,

HiINES Il

HEH

1. Adult Social Care

Chief Inspector of Adult Social Care

T HR—IL, HFAE
A, fEEE, 232
=7 4 —_X—ZADE
Y — B R Ol 2

¥

2. Hospitals

Chief Inspector of Hospitals

Wbt BmEL, A H
JLAIL A — A D

Legal Service

FEATZERS
3. Primary Medical | Chief Inspector of General Practice GP. tF}EPFLDFEM
Service and X
Integrated Care
4. Strategy and | 4 4 @ Director : Intelligence, Policy& | 7347, #tmi, HAZFEE
Intelligence Strategy, Planning, Engagement T =250
%
5. Customer and | 4 4 ® Director: Finance, Customer | A5, £ 72 P HEIC
Corporate Service | support, People, Governance and | 1> % 3%

CQCIZ L DA DIF 1%

MHANDREL T =R OfE R, FAERIEENT TR ORISR Shd,

HQAYA)

Outstanding IEFIERICER RSN TV D
Good BRICEREN RSN TE Y T 22 L

Requires improvement

ERPELREESNTEL T, Lo L) IcEHET
~NE)E CQC L VinA T

Inadequate

R OEDNE L EANFE TSR L Tz sk
DHHR ATENIR LTz,

5>Mkey questions. [ZCQCAAFEAHDXIZ & L T
LEHELBRHE TH 5,
1. Are services safe? (ZZ&0?)
Safe: JEFFRRBET DILDHILT OEMNSLFHIL T
DM
2. Are services effective? (ZhHEAIN?)
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Effective: 77, 1B/ FIREHICL DA —
X, BIg727 0 M AEER L, BFEOEVQLE
HEFF T A7 DI > TWAEM2E-, 7. 18
IR PEFEFICL DYV R — ML, "R bz ET
ANZFEDNT TOIL TV D) ?

3.Are services caring? (B0 23H50?)



Caring: EREEIT. BN 3bHooTELL ., & SH AR (Inspection) . Announced (ZEEiE#

R THRI-EZEEL TNDHN? EdH V) EUnannounced (3kx#TH) O2fi¥EH 5.
4. Are services responsive to people’ s needs? (= VB ADFAAE (Inspection) OHMBPRE-TZ6H, F
—X) 9. 2H M @ Inspection planning meeting?®Etl &

Responsive: EWIL, BEDO=—XZHH X912 1D, InspectorlZFi %3 25 T & D EFEHEINCEI3
BRI TNDI0?2 BT LR LR Z2AET 2 LIEHMERMET D, MHBAVFHEODL, BLZ65
TRV TETWD), MFETERETL2EE~DF H~37 A CHREREBBE~ERLA—IRELDHH
T T UMD EIZSLTHILTWDED, AX Y TD N5, RV A— ML, EBEISILB A THEEZH

FEEEDRENT 3 TH DR E, Y L7cInspectorsiZ Ko TRk S LD, LAR—
5. Are services well-led? (J—#— v 7) FEAEL SRR FIE AR LTl . EREER~

Well-led: EFEFICLDV —X—T v BED RENAHRNT, VAR— N OE O 21T - TR
YR =TA b EREEREMOMBAEL K BERIIETOND, VAR— FEER L TODHER,
BRLTWT, BFOEZNENO=—XIThboT-H IHRDHNHANY OFENMLETH D &S n=
B R ER AR T E DRGNS D0 2 TREIC T LA E, FflZUnannounced (Jk X 4TH) CHHAENTT
OO ARG 2, A—7 TR DhdBERbH 5, < O5AIE, FIEIONLHAY
RENTETWDHMN? FAEDOZRAARITHEZIILORFAEEZITO Z ENRE
Z DSafety & Well-ledDFEEE 3 Mt DEffectiveness, VW, LAR— hORITEZIORT EBY TH D, L
Caring, Responsived ¥ [E#EK & < HMrI72mbt - HBAVREIZZ L OGE, TH~2B2200, ZhiZ

s T A N OBEFHMIIZKMT 5 L5 Th D, D [ESFERE B~ D BT 720,
LAR— FOKERL (f5] : Royal Berkshire Hospital in Reading@2014/3/24-3/26 D4 : 5 E4EH 2016/6/24)
Overall rating for this | Z DEEHEEI D AR
hospital ﬁ .
Each d tment rati FNENORMORGE & 73 o 122 BB O 2 RFHM
ac epartment rating e > = N ﬁ. .
2. WE (ZERET)
3. AE
4, FErpaEik
5. EEm AFE
6. /NER
7. FERH
8. Ak
Overall summary JPE R BT 5 R OB ot

The five questions we ask | 5 2™ key questions {22\ TEEAM
about hospitals and what

Dt
®
®

5 -D® key questions IZ DWW TEINFEILDREAR DO F
=5}
What we have found about | ZFZ2EFR O OHEE (fHEALY <~V —)

each of the main services

Tl
£
e

we found

{113
v
£

in the hospital
What people who use the | B AV FAE L ITFNC, BEEZEDODTIY A=A | i
hospital say R (BEOFEMSANCN) 23T, 20A
Ny hOHE, EOX D RBENZZLTWVDHD,
Wbt & 2T 2 N K DWPED R — L_X— Ikt
DEMEIE E D TH D7 E L ERE B3 & Inspectors
NEHELAEZ LTS,

Areas for improvement RN E L THETAREEZHSLEXICLCE | BB
LOTND, ZORBEDGHEIX, EF LT ~DFR
# A2 AGEICIT D Z & DNR O F RS & iidk A e
WZATH Z &, BEERO L~ vE—EIZ L, EED A
PGt EdT DML IR Z L EREHES

Tl
[

TWa,
Good Practice ZOWEBENRTIES LWERLZELM L T D b | ik
7= K

74



Our inspection team

ED X D7 AN inspector & LTl o727, FAE | iodb
JG L 7 o TP OB

How can we carried out | fEHHDITW 572 E, 5 DD key questions 72 EDFL | Foab
this inspection e,
Findings by main service | fElDRIER L 72 o =L 2HEHNI OV T, FEM 7 G 5, ﬁ. .
5 DD key questions Z@H T LIFHEIL, €D = o
A

2 BRI L TWA, 5 2D key questions
ITENENEERZ2FEEE N STV b

TFCIZ Royal Berkshire Hospital Ofc2astdkiz

2 BARRY e FHmEH H

1. Safe? Y
(LZEN?) F— 2D KK
2 Bifi D N3

W
L) ik
ORI
BRBL L el
B

[ R

TWHMN?)

DOxtIs7e EbETe

BEOYHTEA A b
DENEBE ~D%)G

Mental Capacity Act (HIWFRES KANES DIBHRDORIE 21T 2 LM EFHi
S REL BRI A MRS, B

2B TN IR B WEERE IR S TV S
A LB LU A SD XTI
BEBIOERERAY v 728 o> TRERBRECR M O, BE DT~

(2B B KU 7Rk 2 B AT O MERI D3 R T2 4L

2. Effective?
G 2?)
TT T DEE

NICE A RZ A > DHESF
T N AOFE A, THIEGRE AR &

%%@ kB F— LEHE
A, ISR RR ) (T &E720

L EBATD LT

Ew%@@%é&?
B HLER
EtE OV R— k

3. Caring?
(Hn=en)

Responsive?
(=—X)

x.:/%“@‘( HRle R, PR R

JRERE DORBEN Y A L— X7 (FEFEFRED S —KIKR &)
GPlDaIz=r—ar

BT LD E T~ IS

5. Well-led?
(V—=H—= )

HNTF ¥ —:

V== T [BRAL S TDA LK —,
MO TEBEWERAZ v 7MEEL, BiE->TWnb LA
VI ENHSTLFEBLITHULN TETCNDEMN?

BV a v RREBRO T R A T NS TN D 2 H L RIRREO N
NFEUVAI =T 4 T BRENNTO D07 L,
Wik FTRTCDLIJLD AT v TRFERT &I

AT — A

EARE 2>

LR — MR O~—IC
FLSNLTND

Action we have told the
provide to take

(T RIET & R E S

%’C RLIR

ViR— F AR SRR,
WA, 73T

EFRHEBEILL A — o
(CHERLTE RV L &3, 2O

RICEFEEZ R LN TAHIENTE D, EENP LA
THNEBRZIL, InspectorZE £ 72 W VHNE U 72384

ZERDVEPN, BREZTAND N E D OHT
NTEhd,
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Sir Robert Francis’ s ReportiZ-2V T
CQCERNDZE S>IT Lo Tm O DDHER|T, Sir
Robert Francis’ s Report (NHS Mid Staffs) &
ENsL AR — bR HDH, ZOLHR—hI, 1277
YROU AR Iy RTURIINET DD T



AL THAH, AX¥ v 74— KK v — (Staffordshire)
\Zd 5 NHSZAE T dDStafford Hospital T X 7- 2 %
YU AN EFELDIELOTHD,

The Health Policy Partnership :

1A OBRENFTRT 5~V ARY —a L4
N ENE-2 N

9O4LMaL YLy R ThHY .,
—Th b,

8A4NBMPHKNLA

S b O BUFE B RO ARBE DRI A 32 1), IR
BO~F =X MIET 2BERIN RS 2179 L
R— FNEERT 5, ZHETICFHTZ LA — ML
The Heart Failure Policy Network. The ExPAND
Policy Toolkit on Diabetes’s &, BENDMENTS
F D REFAMDIBREPZIT LN TND, ZiTbh
TN IR, I3EE L CHIEED, fRIRK I
IZEERHZE L O TARL TS, ety
Proa 2 REHRL L v a—lbaryiz s
FMToTWD, B VAR — M E2ERRT 5728
o, TRDT T T 4y I T b EDI TV D,
TATIvIITAT 4 T EITHT, #a & FE
ICHRT 222 0172 TC0DH LI THDHM, ThE
D HARITILSFFRZA D VAR— b EEKRT 5,

A XV AL, BEOAKALLT, BAEML. L
W LWETHY | B, BHERE, HHW L0
I ClnspectionMFELE L, £ EZ T AL TV
LA DD, EELEENY R — N ERER L
AR Y =D RITHE e LR — kDR 72
EDTn Y=y MIERET D LRZ4ITh T
C. The Health Policy PartnershipbBZEND DK
EhE=ITTWS, L2L7Z2MN 5, Conflict of
Interestid72 <, HETHEEITOITCL AR — ME
FCONEITITRT D 5220, B FEIFTRIFES O R
WA= —THDHZ LHZ B, BEDRAY v &
LTI, HRTHEDRBICHKZF > THHR D
2l FVEOAARRY Y —OREICHIITE S
ZEBRET L, BT L LA — FORERN, ¥
DRIEDHERNCI2 D Z LTI BRnn, EROB
BAMEZGE S 23RO TN D &y ) B O BRAIE N3,
BE, BIFICH & D,

AT —va VAR LR N EEKRT D &
X, EBEFREERO AT BEFE O DONLE)
LOERELEIALy, 41XV RXTIX, BEORT
FEFITHMESI NNV | Patient—centered D EJ & FEH
IZRENZLTWD,

The Health Policy Partnershipld/N& 7275 A~
—htroarHrr—v a2 THDLN, The
International Consortium for Health Outcomes
Measurement (ICHOM) &9 [EEHERINH 5, Z O
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BIIINPOTH B 23, AP O~V AR Y > —E I
IHTLTCLAR— R LTWAHETHY . EITHEED
TTICELT, 7 OENEL L TR HHA D,
HIZBEORMIZE D2 D00, AR LIELD
W7 R TE 5 DIT, ~SVARY g
SNBRNTZOIZ LW ERDEZIETE TR o
ExGHT LTS, OBCDE 1 1B86%I12H W . OECD
DHIRT D LR —MZHW AL TW5D, 2017THF T
(CHER ECRIE S SN TV DIRE D 9 H50%IZDO0
TEBIZANVAT 7 M AZREL, LAR— MERK
ZHEEL LTEY, BFE4AT%55 T LTW5, ICHOM
NI INVE TIZFHIT 72 AR — MiX. Pregnancy And
Childbirth, Colorectal cancer’2 &R 5,

Royal Berkshire Hospital Accident Emergency
Department :

AFXY R, BEEN TV RO 2T HEEN
%< . Royal Berkshire HospitalldReadinglZME—&
HRERFED T, BEITFITHKIREICH 5,
F7-. BEHEZW - TIIWIT RN DRy RONEEK
ThoTh, ZITFTANERKITDH, Xy RvRxT v —
LIS T R TOABRERE OIRIEZHEIR L, HEEH
1o TV 5, REFSCMA TR T 2BEFEOHIC
TR REAEMLEE L2WEELEEND, Uk
TREELIZBEIL, F—2ARKEECEIIN-BE
W=7 Ko % — (TToT7 4 v, FREL~NL)

MRV T —T 22975, MBEOBEEFIIRC, MU T
—V a2 —AD¥IWTRICRT b H D, FUT

—Va—RE, BEEZRIIRT LI TER0VO
T, HHE7R ECPHRT TIZBETE RWGEITREE
N2 T 5, MEBHECHEIINZEE I =T K7 ¥
—IZ X o THERRRAE, 1A, BN HEEE L
EHITHREN D, CQCD L — L TARFEILINIZ B
IZABEDRBEDS R S 2 T X e 67, BEFILE
LR EnTIZe by, MREOK RS T,
RE 23 DA 13 A =E TlidZe <. observation
room&E M XN D EATE=HF—E D,
Observation roomiZWAERRIXIEBEO—RLE DTV
b EA, AR OFRF HERFITIZA B 72,

CRUIC L AHEEIL. TEESNEZLDOL HIUTIREIT
Lyhod, EBLHLDOEEL 1A, BARNRE
TEEAZE D IAAT LR — FOBMERR S L5,

Australian Comission on Safety and Quality in
Health Care  (ACSQHC) :

20114F9H . the NSQHS Standards B X OEF LR
IV DIRBEAK LR ASHeal th Ministers & W R4S &,
X HIT 201351H, A—A N7 VT DT TOHFHBE,
TA TR I OWENL, the NSQUS Standards % i 7=
T EMFEB L ol, A—ANT VT OEEOE
PRAEDIERNL, TREOKIRT BV, WP TITD
N5 EREE XAl = & 1ZLocal  Government 73




FLAHD ., JRPEOES A IZACSQHC Z 8 7- Agencies

ZSa 93

BEAF—LOEBRLER

Local Government(Regulators)

NSQHSRF =5/ — [ (C &tk

WEEASRID . BB 2T
=B ENEH.

AccreditationhM§5NI2h o/

5, Standards(Cim/c/RlL Rkt

i cHoes,. Bidlzs
A DD ERE.

ACSQHC(Commission)

Evidence(CE D\ \/cStandards
DAER (20175118 [CSET)
EIRbEOF M AEE RS

BIEROYR— b Ot 2%

HHB
Standards% [EARY

LIRS HY TS,
Health Ministers (E_E45584)

b s ﬁﬂﬁ@"@Agenmes’&?}"( 7

=X
mix " n.u\JT:

AgenciesDEETE—SYU T

—A_

Agencies
CommissionNSa6iE &3 1T T,
Zimbh'Standards = im/c LT

WS hvaETTHil g SESESEA
H 4 oM =
Commission(C3ReS (5R4[m])
=D ERliA kL —— 200
< EAdIEFE(CAIRStandard D R— b=t (R
UeED )
AgenciesDE(E9D

Hospital
BRI —EXATEBERL.
A DAgenciestE=IEIR L T LY.
Standards(C Bl o lcEEEEE A
1Rd 5.

T RTOFFENEZEZEZIT H 121E, National Safety
and Quality Health Service Standards & FEIEIL S
FHHEIZA > TW R TR 57220,
and Quality Health Service StandardsiZiX, 10D
ABE—=R ANDIFTAT VT, 11207 AT A,

25607 7 v a URNEENTWD, T XTOHHENGE
&, FEED ‘Met withMerit® , ‘Satisfactorily
National Safety Met’ , ‘Not Met’ , ‘Not Applicable’ @ 9 H
‘Satisfactorily Met’ LA ETZ< TIEAR SR,

W & EIROE D=8 Ot 53 (4)
2 THEA MR L OfEE 3 9 15 (9)
3 BT ary hr—u 6 19 41 (3)
4 HEE—T7T 1 — 5 15 37 (2)
5 BB RRRE 3 5 9 (0)
6 H L5 D 3 5 11 (1)
7 M & i 7% B O E D 4 11 23 (0)
8 PRI DT & E 4 9 24 (4)
9 BPEENC BT 2 BRRIR B R ~ DX 4 9 23 (8)
10 ERfETR5 L EREIC XA 1EF 4 10 20 (2)
Total 41 256 (33)

» ActioniX. Cored () DdevelopmentallZ4yhx1 T35

StandardsDEIZNFFIL. 3D2D/L—Ln3H Y (1) & Mo TWNDHZ L, )T ET L AIZIEDWZEREDL

BAMENA NI b BT, 2L OBRENED D EBHEMES SN TWVWHZ L THo 7=, Standardsld,
NRTHDZ &, 2)BUE, BB ILzE S\ iz= WHIED 72 P2 GO 2 REETHD .,

BT A LEERDOFEREICKE 2 iR H D Z L Clinical IndicatoriZtEIFBEIDRERTHD EHE X
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TW5, BIzIE, &RbtomA OABLREIC X i
BEE% =X Clinical IndicatorDIIEHA & LT 7+ 1
—3 57, Standards TlL, #EHERE7ZIT TH100 7
TATIVT, 20077 aryBmdby, LiR— FBIE
LLATONDIEGHNZH D), LilR— R3O - v~
TV ETH KNS 20, B —A20 e
2 —|ZHRRT — & & BRI RN DRGNS & 5 1),

2O ZF 9 & T5T7 73 a rBRRLNTNDD,

Clinical Indicator (&%) ZEHIMIZE=%—7
HHAAAID B H D>, Evidencell S A7 J—=>
T =P T WD, A7) —= TR E
FE= T HEMAAN D DD, IBEERICERE A Y
A7 BFIC, HATE 2 —EAOMITELTND
M, EERE R TCEMEI A U X7 BE OGRS
HEHCTEXDHERANCH DR ERERSNLTND T L
DRD BTN D,

Gold Coast University Hospital Clinjcal
Governance Team:

F—2 +Z U 7 DStandards® O & 212, Clinical
Governance Group (Team) NERE S TWAH Z & 3K
HDHNTEY, F—/ Fa—X MpEBEdClinical
Governance Team% #f#27=, Gold Coast University
Hospital @ Clinical Governance Group @ A %% X
26-304 DR TH Y | Clincial Indicator Dffi% €
=2V 7L, RS L TYUEOLENRH D &
Hrd2uE, ey FaSb B CSEEREO
XEAEITHoTWA, EIZ. Gold Coast University
Hospital X3 > DM THEMR I L TE L |
Accrediation Manager., Patient Safety Manager.
Data Analysts Td» > 7=, Accreditation Managerid,
e & A9 D Agency 2R O BT~ EH# & #EH L.
KON HEREFEITTHHETH Y, Patient
Safety Managerif. BEAMNLEIZEENZITHNT
W50, StandardsiZaReD HILTUVND &R0 IZERN
Tl CWnWbanasF =y 7 L, KilZ1EL % EH -
TEY. Data AnalystsiXEF LT DT —X %
T.T—X%F &% Accreditation Manager, Patient
Safety Manager|ZHEffk L, SR DK EIC LIRSy
WEATI>HETH T,

D. &%

HE & A—RZ 8T U7 OEREERE~OEFEHHIZ D
W LTz, lBORE DO —2i1%, QUIEITERE
O BEELRFETHDNZITN MO FE (B
OMEEEOMRERE) Z2E5DEREMIZEHEL .,
FNHEAERICABELTWS Z &, RIZ, B0
ICITEEREE DN UERZIEL T D 2 L
Flo, ENOOFHMEREICERE Y 4 — KNy 7 %
TV, ZIUTHED R WIGHEIIMN L DT T 4
NEZLNTWAZEThHD, Fo, BisrRb L
TE, 774~V T E~OFMITH Y . KEITHE
52 & General Practitioner (GP) % [FIARIZEEAH L T
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HHR, A=A LT VT TIECPOEIXGPOHIEHE 523
M ZIT > CWb 2 b, £, FHiiZ R T D%
EERBICHAET AHES R D Z L FEETITEAR
AT RTCARHATWDENR, A—A FT7 U 7 Tl
FEROFEIXE OB TILZRWHE I TWEB EVO
MSEZHER LT D,

S OENZ AT DE TIIRBE O E ORI 4h
FolbZATHY, HEOZHRTE LIEROY %
WE LABRT 2 UL E IR L 2 EBMETHA
Vo TDTHO, AEFLHEQIOMEME LT, b
O2MEBPFHA L TWAQLIESHEIL2 5 L by,
ZO%ED XS AP ZENEZH O, 2EOIFFES
BAEEZRZRITIT Y O, £, HOFHEEITH A
MBERZ ENBREOIE L 705 5,

E. i

EROEEZE LLETHIEEL LDV AT A
IZOWTC, HE - A=A TV T ZM LN
W Lz, A%BAETH@MQI 2 5% € L a2FEIC %
SHLLEINLOHRENSEIRDTHA D,

F. mr#x
1. S8 E
2L
2. R
2L

G. JROMEERED HEE - BERRIL

1. FarBfs
L
2. FEHBEH
7L
3. ZO
L
et 13

DYy 7 AN—= K =Yy NIST 7 7T —
a2 b T AN EMRE

PN g
2Q)VTAN 7Y Py y— FEEE (GP) BT
E7a 7 L

HEE 5L+
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XUTA ALY vy Ry
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IR S
4) Emergency
Emergency (A&E) Department,
Hospital.

Tan Paterson, Paterson
5)Managing
Partnership
Ed Harding,

=
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NS B

Accident and

Royal Berkshire

Medicine Doctor,

Director, The Health  Policy



6)Senior  Researcher, The Health  Policy
Partnership
Christine Merkel,

7)Professor Jenny Doust Faculty of Health
Sciences and Medicine Bond University
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TR 28FERESETIHEE R ESEE MBS (M EREERAHLERTEE)

EROBEZRICEIIENIN E1-RULDZIROLEFEICRE T AT (R FH )

<EROERIFRICEY 5/8HNEH>

HEAE (IHE)

A-ZANSU7

1 fEREAS (E 2%
& -SE3ERT - SR
B - (EEDEEIREY
=)

HIRA (Health Insurance

Haute Autorité de la Sant

TOU30% : 2XRFM
O&m L0754 (National
Surgical Quality
Improvement Program)
CREC 2 EHEHIFIE

Australian Commission on
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