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3 2 The Acute Care Hospital Foodservice Patient Satisfaction Questionnaire (ACHFPSQ)

Always

Often

Sometimes

Rarely | Never

Food quality

- The meals taste nice

- The meals have excellent and distinct flavors

- I like the way the vegetables are cooked

- The menu has enough variety for me to choose

meals that I want to eat

- The hospital food has been as good as | expected

- The meat is tough and dry

- I am able to choose a healthy meal in the hospital

Meal service quality

- The cold drinks are just the right temperature

- The hot drinks are just the right temperature

- The cold foods are the right temperature

Staff/service issues

- The staff who take away my finished meal tray are

friendly and polite

- The staff who deliver my menus are helpful

- The staff who deliver my meals are neat and clean

Physical environment

- The hospital smells stop me from enjoying my

meals

- I am disturbed by the noise of finished meal trays

being removed

- The crockery and cutlery are chipped and/or

stained

*Statements analyzed separately

- I like to be able to choose different—sized meals

‘he hot foods are just the right temperature

*4 BFEIFZRD, HiZL- 2 IBEMSERESN TLNS,
Xk 10) &Y B FARZE
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