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The survey of public perception for the personal health record (PHR)
with which individuals personally manage their health information
Toshihiro Takeda™, Shirou Manabe™, Yasushi Matsumura™
*1 Department of Medical Informatics, Osaka University Graduate School of Medicine

Background: In Japan, health information are created when pregnant women, infants, early child, school-age child,

student, company employee and elderly adult underwent their health checkup programs, immunizations, medical

services and welfare services. To manage these information throughout their life, it is efficient that an individual
must contracts with personal health record (PHR) service and accumulate their health information. To realize the
PHR services for which individuals must pay, it is important to comprehend the public perception against them.
Methods: We used the market intelligence and forecast system provide by Mitsubishi Research Institute. The target
person for the questionnaire is each 250 men and women whose age are 20-29, 30-39, 40-49, 50-59 and over 60 (2,500

people in total).

Result: Approximately 30% of people targeted for a questionnaire felt oneself unhealthy, and approximately 80%
showed interest in health. The object of the highly interest was a common disease such as cold, a lifestyle-related
disease and the malignant tumor. The information which was desired to use was daily observed information such as

work steps and weight, a meal and its calorie, a medical checkup result, a laboratory test result, a medication content,

a therapeutic content, allergy and drug induced side effect information and medical payment information.
Approximately 50% showed the intention of the use of PHR and their intention did not show big difference by a kind
of the information they could manage. Approximately 45% showed the intention to input healthy information by
themselves into PHR. Approximately 25% showed the intention to pay value for PHR and most of them were 200 yen /
month or 500 yen / month. An administrative agency, a research organization and a medical institution were
preferred to be operation institute of PHR. Approximately 75% felt the uneasiness against the information leakage.
Approximately 80% made a forward reply for the secondary use of anonymous data. An administrative agency, a

research organization and a medical institution were preferred to use these anonymous data.

Conclusion: The PHR service that individuals themselves managed the healthy information included constant
needs. There was the needs regardless of kind of information, and it was thought that there was significance to start
the data accumulation from the data which standardization went ahead through.
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