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1. Picker’s Patient Experience (PPE)

Picker’ sPatient Experienceld, Picker Institute
DEAFE LT T DD RAL TSNS 7
T OBEIZOWTHEE DR ZZNDL AT —
JUCA[2]. 155E HARIC & 0 [EERERER[3] <0,
MADFEE T, 34HER[4] . KAV
D—#hzZ ATl 77 OEICB T S8
THHWLN TN D, ABFETIE, 155 E R
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TERR L7z, 72D RAAL U, THREHKE.
T O, SRS, TR AR — R A
HOMEBOBE, KESCKANDOBIN, BAT
IRF DAKFGENE THERL S 4L Do

2. Patient Centered Communication Assessment
Items (PCC)

Patient Centered Communication Assessment
Items
BERLTTOaTERLESNDLEEDL
DA 2=k — 322\ T, National
Cancer Institute - H.0aZ, DS AEIFRIZIBNT
WETEHAr— /e LTHENED B
TW5, 16THHA THRESND AT —1Th
Z[6][7], ZZ Tk, BEPLOal =7
—>arD6o0aT LirHIERE (FH#A
Wad5Z 8, BURBERE T2 L. BIEIC
LD e, MEFERZ AR AL D
THZE, BRREZTLHZ L, BLTwXR
VAV PEARRICT 2 L) 1Tk LR

N
A
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T RDADE EICORN A LD E LT
SNEHINTE Y, SRS OR8]
B L OTEA YO —E OB T
TWa,

3. HARFE~DOFIER AL
Agency for Healthcare Research and Quality’ s
(AHRQ) A3BA%E L TV B EROFRMEE L
AT BT OWTHIE OG0 R i3 %
R — )V DML E FE~OFIERITIE[0] % 55
2. AAGEROIERR AT > T2, ZOFRRIGE
Tl 2ANDOFRENENENMMZFED O AE
WIEWERE~FIER L. N ZENOFERAE
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—)) X, FHRAERE O B ONIERITHE 2T
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#1.
Assessment Items @ B AZEZRAR

Picker’ s Patient Experience 2 & —/L3 L T¥ Patient Centered Communication

M Picker’s Patient Experience

ﬁg‘j& El ZKFIEIFI
(2 4 +Nativel 4 &+ 3 44 TORFEHR )
1. When you had important questions to ask a | 1. (&7e72ic L - C) KELRER ZHYEIC

doctor, did you get answers that you could
understand?

TRkl bbb kol
THEHXELEN?

&L

Yes, always/Yes, sometimes/No/l had no need
to ask

TV, B3 < &2xTHb2b/
Hxbned <&z Tbbzx5,/ Wz /
FRICRFREMIT 2o T2

2. When you had important questions to ask a
nurse, did you get answers that you could
understand?

2. (Bplzic k> 7T) KELEMEFBHRNIC
Tt brinbnsdoimEL
THLEHZ2ELZN?

Yes, always/Yes, sometimes/No/l had no need
to ask

TV, BT R3KELATHLH25/
SR SV N R B - e G N S W AAVAY
FRIC R 72 BRI 72 0o 72

3. Sometimes in a hospital, one doctor or nurse
will say one thing and another will say
something quite different. Did this happen to
you?

3. B U T H ., ERCH 4
CEHZEZWHIZERHVET, T LD
R ENHY E LD,

Yes, often/Yes, sometimes/No

IV, 7RV ZI0ND T ERH T 1T,
Fix 29 W) 2 EeBlbhotz,/ Wiz, £D XL
D IRRER I e o 7

4. If you had any anxieties or fears about your
condition or treatment, did a doctor discuss
them with you?

4. ZH 53 DIERCTERIZ DOV TAREITE U T
11\6; & a\-/)l/\/C\ #ﬂéckuﬁﬁi Lf:ﬁ)o

Yes, completely/Yes, to some extent/No/l didn’
t have any anxieties or fears

T, K< o txlx vz

5. Did doctors talk in front of you as if you
weren’ t there?

5. BRI H 2R 7208 %
WE L2

TITWRWE S IZEEL T

Yes, often/Yes sometimes/No

EYANEASL VA UANERS- R VA A Ar 4

6. Did you want to be more involved in
decisions made about your care and treatment?

6. ZHE DOEESCIBEOIREIZH R T-1TH -
b Y 2o T2 TI DN,

Yes, definitely/Yes, to some extent/No

TV 30 HLRE VDR

7. Overall, did you feel you were treated with
respect and dignity while you were in hospital?

BEL TV SR U E L,

Yes, always/Yes, sometimes/No

EAAVAECANE - X AAIAY-d

8. If you had any anxieties or fears about your
condition or treatment, did a nurse discuss them
with you?

8. T H I DIESRCIBIEIZ DWW TARZIZE L T
WD ZEIZHOWT, HifAiLFEEE Len?

Yes, completely/Yes, to some extent/No/l didn’
t have any anxieties or fears

TV, RLITE L TWEZ & 2T R_RCERT-
/Zf?)%f)*ff_ IEEET W2, EEE o T
g e WU 7= S idZe o7z

9. Did you find someone on the hospital staff to
talk to about your concerns?

9. Z”HM @Tﬁ L TNWAZ LITONT,
JEBEA K 7 OFENTEEEE Lz
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Yes, definitely/Yes, to some extent/No/l had no
concerns

AV XY A AR e N e A
Yl s O RN i

10. Were you ever in pain?

10. J{FAHEH Y F LTzin?

Yes/No If yes---

IV 00z TRy oA

Do you think the hospital staff did everything
they could to help control your pain?

SRR D A X > 713 & 72T DI &A% B0 B <
72Oy il Eoxt bz LT L L7z & B
FTNn?

Yes, definitely/Yes, to some extent/No

TV 30, B DRI E X LA LT <
Vel AALAY 4

11. If your family or someone else close to you
wanted to talk to a doctor, did they have enough
opportunity to do so?

11. FIESLHERENNEMEGF LV E
X, ZOLHICTE AR+ BV ELE
R

Yes, definitely/Yes, to some extent/No/No
family or friends were involved/My family
didn’ twantor need information/I didn’ twant
my family or friends to talk to a doctor

T, N H T 130, HERRE WD

S FDOFRSRLE T2 NFB D> T e 5
BIXE#RE LA TW oo e/ FAUIFESH
TR N> TELL o Tz

12. Did the doctors or nurses give your family
or someone close to you all the information they
needed to help you recover?

12, [ERICFERY. HRT-OFHRSH TR
ADEE &2 2 5 12 DI LB G R A 41
LWt BnEFT N

Yes, definitely/Yes, to some extent/No/No
family or friends were involved/My family or
friends didn’ t want or need information

TV, T h o7 1T, HARRE WDz
SFNDFHERF T2 AT - Tl /5
RIXERE LA TV o Tz

13. Did a member of staff explain the purpose
of the medicines you were to take at home in a
way you could understand?

13. FiZlf-> CTHAERMAT 5 HRYICHOW T,
EREAHS v 73BT D X HIIZiH L
F L7720

Yes, completely/Yes, to some extent/No/I didn’
t need an explanation/l had no medicines—go to
guestion 15

TV 30 HARREE 2RI
W2 o Tz /e o7 (—ERI1 5~)

14. Did a member of staff tell you about
medication side effects to watch for when you
went home?

14 I1FFERIZ, "EDOTDH_NEXIEDORIERIC
DWTERAX v 7hb, i EZITE L
N

Yes, completely/Yes, to some extent/No/I didn’
t need an explanation

W30, HARRE DD 2 R R
MBI T2

15. Did someone tell you about danger signals
regarding your illness or treatment to watch for
after you went home?

15. J/REHZIZ, K[x DT D _NEERLIREEIZ
DOWNWT, EEAX v 7 mnbaEZITE L
e

Yes, completely/Yes, to some extent/No

TV 30, HAERE WDz
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B Patient Centered Communication Assessment ltems

g =
GEEE

El ZIKDDFI
(2 4 +Nativel 4 5+ 3 4 TOMEHEE)

1)  lwastreated with sensitivity and respect.

1) FAL, BEDH S, BHE I NS ESZT
7z

2) | felt known as a person.

) FIF—ADANE LTHDN TS LT
776

3) | felt listened to.

) FADFEHIZ Lo HAEBIF T AT 5D
LU T,

4) | felt comfortable asking questions and
voicing my concerns.

4) EEETIC (BEAY v 7I12) BRILEEY
[GADHZEMNTET

5) | felt that everyone worked together as a

B) EIEA K v 78, —H&7po TR -

team in taking care of me. HEXZTINTWD EELT
6) My wishes were respected. 6) FAO AT LITALIE STz,

7) 1 gotthe information | needed, when |
needed it.

7) X, MEE L XK ERFRE AFTE
7=

8) I got clear, understandable information.

8) FAIXHHMET, oUW MEHRE AT T
776

9) I knew whom to contact if | had a
guestion or concern.

9) ERIOLELEN B D & XTI T
IRV IENEAY

10) | felt comfortable bringing up anything
that was on my mind.

10) FLiX. BADORIC» T & ZMTH
4\7’?& \—Hﬁﬁé k [/71:_0

11) | got consistent information from all my
physicians and nurses; everyone was on the
same page.

11) R, ERRCHEMT~THh6—H L
Rz ohnir,

12) My cancer care team helped me cope
with any uncertainty or unknowns.

12) HYF—LDKEAX v 7L, RNHEIRZ
ERONL NI LIZRRT ATFITE L
<N,

13) My cancer care team helped me cope
with difficult feelings, like fear, anxiety, and
feeling down.

13 HYF—L2DKAZ v 71, ZAORE,
EATERST &0 T2 REETE 72 R BTk
TAHFERTE LT L,

14) | felt optimism and hope from my
physicians and nurses.

14) FAL, EACHERTOXIGIC, /iFE S
CmBEKL LT,

15) I was involved in making decisions as
much as | wanted.

15) FADSLEEE TR D Gy, BRESTRIROIIELD
MO HZENTE

16) | knew whom in the health care system
I could reach out to if | was worried that
something had gone wrong with my care.

16) = J 7= {R RS T MhE - 72 2 & 23 i
XTOTIE WV ERZR L ExIZ, BVWED
B OHNHENZH-> T,

Never/Sometimes/Usually/ Always/Does not
apply

L EITRNSTEMER D IZ o727 =
WE ST IBHTIEEL RN
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