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Questionnaire based online consultations using a web-based
form. The patient fills in a form that gathers information about a
query which is sent to the clinician (including a photo where
applicable). There is no real-time communication (asynchronous).

& Online triage where the patient enters their symptoms and
@ receives algorithmically-generated advice, and/or is directed to the
right personor service in real-time (synchronous).

Video conferencing remote consultations via video
technology between a patient and a clinician in real-time
E (synchronous). This is subject to the available IT infrastructure.
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#1 RIEHOBEE
AR (n=122) #E (n=116) R (n=62)

Age 20s-30s 47 (38.5) 1(26.7) 21(33.9)
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20-40 hrs 28 (23.0) 8 (15.5) 25 (40.3)
40-60 hrs 4 (44.3) 6 (48.3) 25 (40.3)
60-80 hrs 0(16.4) 2 (19.0) 3(4.8)
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LERCEEBIEEE - (RIS & DR OIT X % 5 2 bE 5, Zofth, ABEICoOWTIiZ
%Eﬁ@1~2ﬂ%%ﬁL£1¢%’kﬁéAﬁF%E%LTVso%ﬁéﬁ AE &%
7= FKIRICoWTIE, FHERT 1 EIRE, HWWD 12 HRBEAFE . 50t
WEICZ S L7zRied o7z &L T3, D@Fhif@%hhﬁi D
RN @Lfﬂm\uWJk@EW#9ﬁ%£@toEW JEICOWTIE, EEEW
D4 E D SRERARE, 20 3ERKFRELETH o7,

?2:22?? ?::gigﬁ 60 fRLA L (n=328)
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T BIFE 47 (23.4) 96 (30.4) 196 (59.8)
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