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Observed rate*1,000.
P1S02,04 were calculated per 100. 11

PSI105,16 were observed cases.
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National rate of readmission for heart failure patients = 21.9%

Death rate for heart failure patients
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YOUR CARE FROM DOCTORS YOUR EXPERIENCES IN THIS

During this hospital stay, how often nPsRIAL

did doctors treat you with courtesy 10. During this hospital stay, did you r

and respect? help from nurses or other hospital

1] Never EEMD T HE staff in getting to the bathroom or

X using a bedpan? kL Xo<-

[J Ssometimes ;

30 Usually O Yes *EAHT S
0 B LET:

‘O Aways No = I No, N L E -

Question 12

During this hospital stay, how often 11. How often did you get help in getti

did doctors listen carefully to you? to the bathroom or in using a bedg

1] Never as soon as you wanted?

2] sometimes ::Eﬂii ';':fﬂmél{ﬁtﬁ ' Never L XA

*O usually (;;,_ ;;'* i L] Sometimes ZEHT 4

1] Always - 3O usually BhE151-1
‘0O Always

During this hospital stay, how often

did doctors _%X laindhingssi f 12. During this hospital stay, did you r

you could understany; %W ybd— medicine for pain?
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Hospital Care Quality Information from the Consumer Perspective
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Patients who reported that their doctors "Always" communicated well E Efﬁ t Oa=1—_
Why is this important? /7_ ~ N
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Patients who reported that staff "Always"” explained about medicines before giving it to them
Why is this important?
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Patients who reported YES, they would definitely recommend the hospital
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CHAPS family
SOREN={SA

* Required CAHPS:

Inpatient hospitals — adults (HCAHPS)
Home health agencies (HHCAHPS)
Dialysis facilities (ICH CAHPS)
Hospices (Hospice CAHPS)

Medical practices (MIPS/ACO CAHPS)

Outpatient hospital departments and ambulatory survey centers
(OAS CAHPS)

* Voluntary CAHPS:

Inpatient rehabilitation facilities (IRF CAHPS)
Emergency departments (EDCAHPS)
Long-term care hospitals (LTCH CAHPS)
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» Hospital Compare (2005)
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» Physician Compare (2010)

 Inpatient Rehab Facility Compare (2016)
» Long-term Care Hospital Compare (2016)
* Hospice Compare (2017)

 Inpatient Rehab Facility Compare (2016)
» Long-term Care Hospital Compare (2016)
* Hospice Compare (2017)

Overall Hospital Quality Star Rating on
Hospital Compare, CMS
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The Official U.S. Government Site for Medicare
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&= Print all information

Compare Hospitals *MICIIE'L!N |
e |
Back to Results
General Survey of Timely & Comp e & Use “:1' n:odlcaf Paym‘;nt& value
p care s 3 care
experiences e —
/. | N
x x x
MASSACHUSETTS BETH ISRAEL TUFTS MEDICAL
GENERAL HOSPITAL DEACONESS MEDICAL CENTER -
g% gFTaglr EK:EZET . CENTER E%V_F‘S‘%Hmﬁgzol\l STREET a4 1¢ le guide
N, n 330 BROOKLINE AVENUE [ LRk
(617) 7262000 BOSTON, MA 02215 (617) 636-5000 MICHELIN
@R) (617) 667-7000 @Ry ~ N\ A~
_____________________ : 16
Overall rating @ 1 e N/
rreee I
Learmn more 1
View rating details 1
1
EmapTmE =]
Add to My Favorites
Map and directions
Hospital type @ Acute Care Hospitals Acute Care Hospitals Acute Care Hospitals HOTELS Q‘}} RESTAURANTS

- 146 -




HRDI 25> (2016)

~\-

« Weight o FF{i#ER (n=3629)
— FETCE(7) 22% - %k kKhkk  83(1.8%)
- EELZE(B) 22% — ok k ok 946(20.6%)
- B ARZ(8) 22% — Yk k 1794(39.0%)
- BEEEENL 22% — ok 694(15.1%)
- EEDOEME(16)4% ~ % 112(2.4%)

- EROERET) 4%

— EMRZET DI EFE7E
() 4%

OIFIEBE

CMSD=2 a5 il ECHAPSD 73

Only 19
hospitals with 5-
Star Ratings for
both HCAHPS &
Overall
II | N -

m HCAHPS m Overall

- 147 -




Qualitym i Value~

Value Based Purchase

Quality

Outcome and Process

Efficiency

Per capita Cost

Service

Patient Experience

CMS Value-Based payment
Reform Initiatives

2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 .

Inpatient Quality Reporting Requirement annual payment update 2% >

VBPBase > |VBP >Value-based Purchasing (VBP) 2%

Readmissions 3%

Hospital Acquired Conditions (HAC) > HAC 1%

Meaningful Use-IT 1%
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Volume and Mortality
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Statistical analyses were made using multiple regression

test, adjusting for gender, age, and ADLSs.
*:p<0.05, **:p<0.01, ***:p<0.001

Distribution of Hospitals by
Volume of Operations
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Figures in parentheses show numbers of hospitals
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Thank you for your attention
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Provide quality and safety data to the public and
promote health literacy
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