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-Philip Kotler and Kevin Lane Keller A Framework for Marketing
Management, 3rd Edition, Prentice Hall, 2007

=G.Cachon, CTerwiesch Matching Supply with Demand: An
Introduction to Operations Management, 3rd Edition, 2012
“Leonard L. Berry, Kent D. Seltman Management Lessons from
Mavyo Clinic: Inside One of the World’ s Most Admired Service
Organizations , 2008
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