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Figure 0.1. Conceptual framework for health system performance assessment

1

Non-medical determinants of health

(Chapter 4)
Health care system performance
How does the health system perform?
What is the level of quality of care and access to services?
What does this performance cost?

Quality of care Access to care Health expenditure and financing
(Chapter 8) (Chapter 7) (Chapter 9)

1

Health care resources and activities

Health siatus
(Chapter 3)

Health workforce Health care activities
(Chapter 5) (Chapter 6)

1

Demographic and economic context, and health expenditure and financing
(Annex A)

Source: Adapted from Kelley, E. and J. Hurst (2006).
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