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Present Status of Medical Doctors and Dentists in GRM Positions
1n Japanese National University Hospitals

B KRFHEFREEREEERHEREMGRM 7 v r— 70z 7 b F— A4
The team for a questionnaire survey about “doctor GRM”
in Association for Patient Safety of National University Hospitals
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Abstract

In national university hospitals in Japan, nurses have mainly been acting as general risk managers
(GRM). In order to systematically promote patient safety, some medical doctors and dentists have recently
cooperated with nurses in “doctor GRM” positions. However, numbers or contribution of doctor GRM has
not been clearly defined. Therefore, to clarify the present status of doctor GRM in Japan, a questionnaire
survey was conducted at 45 national university hospitals. Responses were from 41 national hospitals
and indicated that 27 doctors act as doctor GRM in 22 hospitals; however, only 17 doctors in 14 hospitals
can spend more than half of their work hours on patient safety. Most of the respondents consider their
activities as GRM to be valuable to themselves and also to their hospitals. Further, although they want to
remain GRM, they feel anxiety about their career, for example their promotion, loss of time for learning new
medical skills, etc. These findings indicate that it is necessary to give competence and treatment to doctor
GRM in order to promote patient safety in hospitals.

Key words: General risk manager, National University Hospital, Association for Patient Safety of National

University Hospitals
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