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Pay for Performance(P4P)

The MEW ENGLAMD JOURNAL of MEDIGINE

SPECIAL ARTICLE ll

Public Reporting and Pay for Performance
in Hospital Quality Improvement

Peter (. Lindeaausr, M0, M.5c, Denise Remus, PhD, RN,
Sheila foman, MDD, M.PHL, Michse! B, Rothberg, M.ID, MLPH,,

Evan M. Benjamin, M.D., Allen Ma, Ph.D., and Dele W, Bratzler, DO, MLPHL

W Engl) Med 2007;356:486-96.
yeight € 2007 Mosmachusets Medical Socety.
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Figars ¥, improvement in Composita Procass Measures among Hospitals Engaged in Bath Pay for Performance aud Public Reporting
and Those Engaged Only in Public Reparting.

tn an analysis matched for hospital o ics, pay for p was iated with i in corpasite process mea-
sures ranging from 4.2 W 5.296 over 2 years, including ﬂsase in four ¥ay areas: acuta myocardial nfarmon {Panel A}, heart failure {Panel 8,
preumonis {Panel C}, and 2 composite of 10 measures {Panef D). The performance rate is the percentage of patients who were given
the specified care for the condition. © denotes quartar,
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» Indicator has to indicate. BEZEZRLTLSM

» But it is not easy to tell which one is doing right.

» It is person who measure, not indicators. 814 M (L A
» Don't just end up with building of indicators.
» Needs training for measurement, updates, etc.

» Indicator reflects environment. REBIZEDHET-IEEZ
» Reflect the philosophy of the organisation, region, etc.

» Measure > evaluate > observation > ... Cycle continues.
» Indicator does change over time. BITE - I - B DI2YRL

» Don’t just look at institutions. BEDT=HIZE>TLEHM
» Look at the patients.
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