TEEM RO, &, AL OZED
B\ Tr ik

(e)the organisation of processes and
activities;

TR TRRCTEB O/ K

(Pthe extent of the health and safety
training provided or to be provided to
young persons; and

FHEEICBICREL STV D Ehd
TR DREF AT ORE

(g)risks from agents, processes and work
listed in the Annex to Council Directive
94/33/EC(1) on the protection of young
people at work.
EEZOFHBREICETHSE CHER
B4 (94/33) TBRXFICERINIZWE.
T, fEEICLD I R7

(6) Where the employer employs five or
more employees, he shall record—

54U LoAEYEAT5EMAE L.
DIFOEHEEZ LS LRIT LR B0,
(a)the of the
assessment; and

FAEOR AL LEEREZE, BX

significant findings

(b)any group of his employees identified
by it as being especially at risk.

RAEORER, FIZEWY A7 IS T
W5 LR ST HE R,

SEREEREE (258

2) 199 28BB0ReEMERVEE
K¥EWBIT % BLAI (Workplace(Health,
Safety and Welfare)Regulations 1992)

ZORANT. BH IR LIERBITH Y |
Feo i IRAE, MRBA. (ESEZEM. A
JE A 5% 3 25 #EAR DRSS CTREfR S LD &
Ll BREFBERVEAKEIZET S
AEY 2B ERIA A= L TWH 16,

3) 199 3Farta—F¥DOHEERNR
BB 22 /AEHAl (The Health
and Safety (Display Screen Equipment)
Regulations 1992)

ZORANT, T2 — Z i E 7R
BITONDEE (: VDT {E¥) 1con Tl
FEINONEEELRELL TS 17,

1.3 ZSEHi%ER]

HSWA % 1 6 S&cid. EEANCOWTE
HTWD,

ERHER] L X. HIEEIC XA RS O BK
R b o THELES L, flEEICIEE
AEROREDERENETRD T, HEN
IRERIh T B RS, ORI ERH TR
BEOERICAE DY =R Z21TH 2
EEBBICEEINTEER OB TH
H18,

BEDEZA, HSE (1 XV R Ee2ME
JT) 12X 5 MSA (R F L RAEBEEEICLD
7 7a—F) \CEEMNICEED G R0,
EARMCIZHEORBICEIE | BIZHEM
FO—EN 51T MS (R b L AEHEHE)
IICKE ETTNE, LOoERBRSH
B E—FEDOEDLY ZF-oTNDH I &
NH, ZZTERYHED,

F16EDEDITROEY,

EEN)
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(1)For the purpose of providing practical
guidance  with  respect to  the
requirements of any provision of any of
the enactments or  instruments
mentioned in subsection (1A) below, the
Executive may, subject to the fbllowing
subsection.

WHE (B1QHE) RENESER
IR SCE OB E £ O B0 BITIC A
BDEBHRTA T AR T D70,
HSE I, BTFOEZICHEN, FTEDRE

EHELDILENTED,

(a)approve and issue such codes of
practice (whether prepared by it or not)
as in its opinion are suitable for that
purpose;

(HSE DPEBLELDTHLNEPE
M) ERENZARL. AfT5HZ L

(b)approve such codes of practice issued
or proposed to be issued otherwise than
by the Executive as in its opinion are
suitable for that purpose.

HSE DA OEAIC X 0 Afh S iz hs,
AOREN2E, HSE 23D BIIC
BWET 5 ERODERER ZAKRT 5 Z
&

(1A)Those enactments and instruments
are—

I THEARENIELIZ UTOL
DEFET,

(a)sections 2 to 7 above;

ARIES 2 & (KX EEORME D—kiIE

BLERY) ROE 74 CREREROB
MOEEEECHPLIEESEERY)

(b)health and safety regulations, except
so far as they make provision exclusively
in relation to transport systems falling
within paragraph 1(3) of Schedule 3 to
the Railways Act 2005; and
200 5EHKEEICAIL, BIER3D1
(3) FICED DHERIE S AT AMIET
DHREZZNIIRBRERKR > TRITDHEE
&, ZefAaRAl

(c)the existing statutory provisions that
are not such provisions by virtue of
section 117(4) of the Railways Act 1993.

199 3EFEEFEL 1 TREL4H
TE W DREZBR < BUTIERE

(2)The Executive shall not approve a
code of practice under subsection (1)
above without the consent of the
Secretary of State, and shall, before
seeking his consent, consult—

HSE %, Fig KEDREZR< L CHIE
WCESETEREAZAR L TERLT. £
7. AADREDOERIZHEALT, BLTFD
FEmm LR dnde s,

(a)any government department or other
body that appears to the Executive to be
appropriate (and, in particular, in the
case of a code relating to electromagnetic
radiations, the Health Protection
Agency); and

HSE 2\HasfEF L LTHEY &Rl 5
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SEMEREE (2% i)

BT - #R (RO, o BRSBTS
HYERNC OV TIE, 2HEfRi# /R (HPA) 20)

(b)such government departments and
other bodies, if any, as in relation to any
matter dealt with in the code, the
Executive is required to consult under
this section by virtue of directions given
to it by the Secretary of State.
FEREERIA B Y 5 MDY | FrE
KENHERE 5252 L &L OBFRE, A%
Db L THSE BT 2 2 &ERRD LN
LET - EREOMOBERSNIEEND

(3)Where a code of practice is approved
by the Executive under subsection (1)
above, the Executive shall issue a notice
in writing—

AR 1 HIZESWT HSE 12X 5 EHE
YR DAGEA TV HEE. HSE i3, L
TOFEMWIIOE, XFILLVEMZITOR
ThiEZz b,

(a)identifying the code in question and
stating the date on which its approval by
the Executive is to take effect; and
FZETHEmRERZRE L, HSE X
LARBORBHIAETHARTHZ L

(b)specifying for which of the provisions
mentioned in subsection (1) above the
code is approved.

YRR, B 1EORTHED > B
TR L TEBENTZLDNERET
5T

(4)The Executive may—
HSE 1%, LTOFEHEZITO Z LN TE
2,

(a)from time to time revise the whole or
any part of any code of practice prepared
by it in pursuance of this section;

RIE S NI R D2 TE2IT—H
. ARIZESWCHERETHZ L

(b)approve any revision or proposed
revision of the whole or any part of any
code of practice for the time being
approved under this section;

EREA ORI EIT—EHOEEE
HEERELY . EXNRARBICLHIER B
BARRICESWTEENIZART D L

and the provisions of subsections (2) and
(3) above shall, with the necessary
modifications, apply in relation to the
approval of any revision under this
subsection as they apply in relation to
the approval of a code of practice under
subsection (1) above.
AREFE2HEVEIEHIL, TNODHE 1
BIZESE EmEOABICEMA SN D
D L FEERIZ, REREEICMH, RIEIZE
SEEDOERBIZHEA S NS,

(5)The Executive may at any time with
the consent of the Secretary of State
withdraw its approval from any code of
practice approved under this section, but
before seeking his consent shall consult

the same government departments and
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other bodies as it would be required to
consult under subsection (2) above if it
were proposing to approve the code.

HSE 13, WOfMRTh, FrEKEDR
BEHBT, RFICESEARIN - ERE
B oW T2 0A&ABERETHZ LB T
D, L, B RECFAELRD S &
VRN, 5 2 HICE S EAKEDOREDOERIC
BEBEP RO LIDET - R I DD
RS & ORI T, D TH#ELITORITL
RBHTR,
(6)Where under the preceding
subsection the Executive withdraws its
approval from a code of practice
approved under this section, the
Executive shall issue a notice in writing
identifying the code in question and
stating the date on which its approval of
it is to cease to have effect.

HSE 7238, REIZESE, ALob LT

RSN EREANZ X, £ DR EZR
B4 556, RETIHIEAMZHEL, £0
KBOZWAPMEILLE SN DA ZHRT S
WHIZ, XETHITLRTNIR L2,
(7)References in this Part to an
approved code of practice are references
to that code as it has effect for the time
being by virtue of any revision of the
whole or any part of it approved under
this section.

AREIZBW TR SN EMmYER & X
£ %O%%méﬂtﬁ%®£fit
X ETh—EMOEEIZ LV B ERIZHSD
LTW SR Z 5T

(8The power of the Executive under
subsection (1)(b) above to approve a code
of practice issued or proposed to be
issued otherwise than by the Executive
shall include power to approve a part of
such a code of practice; and accordingly
in this Part “code of practice” may be
reADAs including a part of such a code
of practice..

HSE 25, A% 1 (b)XEIZE-S\\ T HSE
VIS DB X 0 A S iz, Do
R ST ERER %2 KFE S HHERIC
E, FO LD REMEAO—HZART D
FERLEEND, LIzdo T, REIZEW
T TEMEHER]) 2%, €D X5 2HERID—
HOEENDLMTHZENTE D,

Zo X 5z, HSE 121, HSWA %4
BAEHAE DT BE 2L CET 28T
ﬂe%ﬁau@aa@ ETHEANC X, BE.

B N O YUE | SR HERI OB E KGR
m@@@_ﬁék%&%@mﬁﬁénf
Wb, LnL, lELETAF L RITEEE
ié%Dé ZHERNZ DOV T, AGECAGERR
WL COEREIC X 5REDES
ﬁ%&éﬁ'%%&@ﬁ%@% oi&e
Bt B WEiPH T, R LV F
HIBBINR T O TS, T4 XA LiX
Wx., BEEEICLAAEEERICELTY
BIEEOHBHREL L TERREND R ED
BURT, BAROMEREIF L L EET DMK
ERHOZLDIEL VW LY, TRDDL
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EnWH Zlithhs,

1.4 MS (R b U AEHIELYE)

1.4.1 =

HSE /%, BHick 0 AEEEER F LR
IR & LT, oI ERREOHEE L
BT, ANV RAEEEE MS) ZHWET
o —FFiERRBEL, TOLREELKX
S TWVW3, Tk, BENTETTLHZ L
T, BULUL O, BAKYE L ERE 2
R F =< ADEERROND L H72—
EORGERELLLOTHD, BEiX, —
BoEso X ric, B (~2ERIIR06
) RREEEEIE (~LTIRLERWY) &
EHTHHETHDO TR, A M LRAEH
DB CHBN R GEEFIZE L. EEROK
& OTHE, WERREBHENZF =y 7
LCEORERERRITIERT A 71
(Ffr) #HEESELZEICLY, LT
LY SN EBBEEMFICEST LI ETD
HHATH B,
COREERAWERY HEAE MSA
(Management Standards approach) &\
WV, FhE@EL, BN T, EEREER b
L RZRRR T B K ERR O T, ks
8NS5 DEEEE & EAKED(RED&E %
HOBE~DXBELRDIOIRFINATND
2 10
TOEENRELREZBNTHDOIE, UT
DZENLTHD,

1) VRAJHRET Fu—F

2) HOE WA ML AEH

3) WLV TS

4) AT e —F P LEMNT 7 a—
F~D 7 b

5) {EHFRER A& B DFEHL (the best

available evidence) (233 2 b 22

MSA (21, 2 2OERMAENH B, 1

DiF, VAZEHROFERE L TOMAIHE,
H o121k, VAZHFEDETNELTD
HiEmCThH s, Z05H Y ATREET VL,
6 > » B (domain) F 7213 R E
(dimension) & UL TH§RET 2 L 2 FER
DHEASERIRZ 52 UTc (R RIS D
Xz -oTn5H23, L@, 6D
DERIFEOERIL, VA ER m A%
WU CERINDIREEE LWREZRT
—HOEEL VWIERXTRINTE, &
Xz, ZOEEES ST, Yils 4
BEHL TV DIEBOAENIEEZRIELZY |
FOMFEERET SHEELVHEDLLICON
TIdiEm b 524,

MSA X, HSE #3452 b L AXIE
D=0 HEEF (toolbox) | MHFTHE
AL TND, ZOBEEFHIL. WES,
RO NEFERR, BRI A F v
N AT T B F OO Y M E ST
EZAET, TOHREILK L TE TV,
Z ) LTeRBILRIZ L 0 . MSA DO#EEIL.
BEICEH L TWS 1 IRTFHERIKIC, 2R
BE<e 3R TFRAMkE 2 N2 5 & 2 AF TR
THEDOFRBRINTVD25,

HSE ® MS §H#iX, ZHE Tic, £E
(2 3 XA CRM N TR, #11%, [5RIR
By 72 EhEaHE (SiP1)) DBRE, & 21%, &
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2GS < 0 0= OREER (SiP2) |
DERE, F3I1X. TEVIEEWEREE
(SiP3) | DERTH D, ZOBEEZEL
BRI KREOHEFRPEFE AL TND
2627

7285, HSE X, Web ¥4 2@ U T, #
MANOEHKREER PV RIZETD IR T
BRA Y P OEBEEERT OFREZEY
AATEMS OEfEFFIE (toolkit) ZiEfk
LT3, Mz T, MSA %3 U CHEOX
BE21T5 DY —/v (DHSE fRFHE > —
JV[The HSE indicator tooll. @HSE %
#> —/v[The HSE analysis tooll, iy —
MZiE, 22— === T7ABRRF I T
WD) —ARET 4 HAZ A b Web
A FTREL TS 28,

ZeB, 20125 AIZETIanE

Daniels 52X D5 FrE{E2o D 1 81T,

MSIZOWTLTO XA EN T3,

- WHO (World Health Organization) .
ILO (
Organization) .
. A XY 25 MSA 2 EM3 2 LRI D,
A ML RAERZFHE L. T EIRIEAICER
ET D00 THHE L EwT 5 LEE
ERFATHAHTA TV RAEARL TV

(ETUC, ILO, Leka 530), ZDHA &
ZIXBEIZ, TR OMERSIZ B B [
(adverse job characteristics) %, B
B AFRPEE (poor well-being) °/RFHD
VRAZERERD, EDBZFVPEYIAE
Nz (MacKay H31), FlREnizd
DOFIZIE, Om bV OESR, @KL~
NOEE, QRIENDDEKEDOTE L,
OHEDODIAHABEIPEENL TS

International Labour

EU (European Union)

(Cousins 532), Z 9 L7zREDMERIC
B4 aRiEEIx. A ML ABEE#EEDO Y R
BR & A SN TR0, DEASHR
fERIR L BRI ND L OITR>TWVD, £
O LICHEE OVERIE, £ 5 THEBREOE
BHRBETHELO L IR Hbh
T&72 (Mackay 633), HF LOMKE
FHREOFBHMEE LTERVEKI Z
ET,EI) LEREN YRRV A b

OB L2 DEOMODEEEALEDY R
7 LERRICRDNGED Z L L2 D (Cox b
34y,

ZOEIBRA N VAEEFERIT, BT
RSN FELBORE LTERIVEE,
ZNDEERER N LA E55G L Lz MS
To b (HSE. Mackay H35), EHFE L~
IVTED KD R Y I & Fhi L7 Flid
2L, TOEBEODZIZ, « - - Fiit
S ELORMELELD, MSiZ, 6 2DLH
B aRIE (OEF LBk, Oft=
Eo&E, QOXE. OWHO ARBER. ©®
BEI DR, O@FBOERE) OB 21T
BOLTDI2HDTHD, MSiT. OfHE
WNHBEIZD D5 LEASPERIE &
T 5O OEME GHEY — & TR
% (http://www.hse.gov.uk/stress/
standards/pdfs/indicatortool.pdf)) . @f&
BRIRDNSTE SNEBRICGE U D& Fhe, ©
Y — A TRIE SN TZER S D
EHMERMEL TS (Cousins b,
Mackay 536), o &b, MS Z#EFT
% Z L & HSE OFHm>Y — 1 0iE Rt d
Lb—BEd., thofHEY —VOERDL,
RUEMEDRPRIAENSRVFIN
5, MS L, EREHRIAZ b2, 0
BRI L 72 DHMR OB A (BEfFEL LT
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HD) 1%, BHEOBERNOELD Y RS
EHEL,. 20OV RN EUEDLIHRE
KT D2 EIZRO TS, MSIX, Y
A7 BB RITHA~LBITSED
72 8% O B BERY >0 2 INEL o [ AR R FE
ThHH37,

MSA 1Z, A XU AERLIZBWT, 20
0 4 ERICHMA SN, MSA DERB L
ORI L DB X b L A SR & H#E
ET D7D, kxR ADBRL LN, 3
FERICDZY | EEBAER b L ATER L
L COEEMNZRFTEOMR E S, BH O
LBk - ERFHEA EST 7z, HSE 28 MS
DOE AN U CERE Lz B, S/
TEEBSHE R b L AR (TRDBA ML A
CEBE T DB HERAREZ D SED
ZE)ICBLTEN-EHRERETEDL L
BT HZ L THoT38,

MS 121X, HZ OEFRH L, TOH
1%, FORFRFEILO L E = — (KD
WEEEORRETHY (Rick H39), F2
1L, X8 (care) WUEEFE. % 3%, HHHB~
DEE . FAE, ERSOLERFIERER
FoBEETHS (Cousins H40), Z D,
MS (Z1E, HEAEN - EU O£
fimﬁuﬁwéiéﬁiﬁﬁ%L#T
HIEERGICT LM, 2 (A
LREEOHREE) #N—A & L, W%m&w
HMTHY, »OBMNETHIEDOENH S
(Kompier41) 42,

MS DR LELZFM 52T, 32D
LR HOED, B 1id. MSICEES
DZEROERSEERFEZRELTDE
D, H21E, MS OERIZHES EBRORE
BROFAEEREREL T LD, F 31T,
MS D ELfE & 7 B (R OMREERE SR 2 RE &

THLDTH D43,

1.4.2 &

1.4.2.1 EHREMA

MSA %, HSE 2 & V. H@&E 2 #EE7
W LEGER T D 1EEBE R F L AR ERET 5
OB EINEZLOTHY . TO—FH
B, A MU ABEERRBIZK VIKRETS
L EERA B LRI SRR D T
DI BT R LR kb HHED
AL EIEDHZLIH D, MSA OKRENT
EHEEII L TENEZERLT DDICLNER
fEH, B, YA ERETHZL12H B,
Fio, AHLMZESE 0 Y AT EEFE
EEAL. (BHE L ZOMOEHAER D)
B EE A i U7 R & 5 55 @4
EH OB /2 EET T L (good practice)
ERTERTRASINET 7 n—FThd
4 40

HSE #2320 0 1 IZATIL TV 27 8%
W, HKBHIE] LT 2HEE (Reducing
Risks, Protecting People (R2P2) , 2001)
([ZiZ. HSE IS X D@k LD U 2 7 EHFIE
DEEICHDEERRINT NS 45,
R2P2 1%, HSE 3B &RET 5 HiAI % FE2h
I OEL R DETHDICHRE LTI2H
B EHFIZE E S (Better Regulation Task
Force) 23R L7 LATF D 5 JFANZHE- TV 5,

1) BHBE & FEAME

2) FERIZOWVWTORAEE
3) Yt

4) —HM%

5) e BIE DR E
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ZLTZOH LA BRIL, HSE 28

- (HSC481zfRboT) VR EHHEEICH
THREEITOBEOFG L EARFAZHA L
WIZTHZEITH DT,

R2P2 1L 3 Epk L e o TRV, H1ER
WZIXZF OB EHINATWS, FE2HT
X, HSWA EALIRICERBINTE Y A7 Kk
VYR 7ERIZET 2ROV TLE =
—IhTHEY, Fio, UTOZ ERHITD
WCEmBER I TV,

1) HSC 3 X OV HSE 23 5 ~ & R
BPEIRET D

2) MEZERL, FEEZHMETD

3) MBS LG FROBIRE L £
NeRATA) v FERETD

4) MK 2 —EORISRZ BRM
%

5) REFHEZERT D

6) TR LHEDOHREZFMEL., 42
WIS CCHPDOIRE 2 RE S

1) ARE DY R 7T 25880 YL
R, BEARZES EADNEHT LEE)
RO 28 RV E b7 b
YR STEARLHDIRNT AT BIE
b3 L2 HOBHELZ O LIED . &
WZHETIE DR VFFE D AN & IZEEN K
S X IRV RTITHT DR BURA 2%t
)

2) (EBMb. Ztkfk, TV 22| OEK
BT BRI 2 & 0) HENRRREE
1k

3) EERIDOEA

4) HEickiT afEmtE, MEE., S
DEEAL

% 3E TiE. HSC B X W HSE #5481z
WRE - M oA EZREL VNS, Th
IEUT D6 DOREH AT —IIZ LT
RSN TEY ., FIERREILZ. 08T
D BRI B 5§ DA L 22 o T
W3,

IDIB4) DAT—YOMEIL, FF

WCEBELBINTWS, R2P2 (T, 2D
HWEAOFIL, 52U R7H, OFFAN
RERED>, Ofnf & it 2 B2 &, OB
Blehamagns, DHEHEICETT 5 EFED
HYEITHD, LREBINTND, 20D,
[V 27 ~DOXIGRET ] OHIWHEHEL, %
HZH 198 84 HSE MBATI L HAR
¥ (THEFHAREFICBIT DY 2T ~OXE
#2 77| (The Tolerability of Risk from
Nuclear Power Stations)) TR L2 H D
Th b,

HSE nZER&IX. R2P2 BATIE T 2
0 0 14Eiz, B ZmiT T, Bl Lo
KR LEEIETFIND L OMWELT
W5, £7., R2P2 /%, HSC B XU HSE
DEBREIC—BHEOHEREZRDTNDD
T (L2AHA. R2P2 ITMERIC DT Y Bk 72
BrREE5E2HHOTIHZRL, HL ETHA
FIZTERND T, WEDOHW AR ERIZ—
B 2B BITR0) R E/RVERFIR
WIR D . FEE T R DS Y KRICHIE
SNDEMEL RTINS 48,
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1.4.2.2 FT—% - ZiEE
ABEFNOBWERE THE~GNT
WA EHIE, L DITRERSCORE & E
a;%% & DBMRIZ DWW T B ARBZERI 22 i A
RIS THY ., AL FIANVRITDHND
1&%%&®&§&@W%%®%%Kow

THRBHABLRERZIZIAX) A THLEDLL 2,

I T, £S5 LIEERHET, RETE, &£
D LD IR - RIETAKR A B L AR
NEBSTENTEZONTONT, BT
THERT 5,

1.4.2.2.1 HSE BEIZLDHHA~R
ML ADEFZEEA N ARRKITTAEDBE
(230 B — MR~

HSE i, £79. A P LV ADERIZBWT,
FEX A DR 2 m R EBRA Lz, B2
X, HSE 28 2007 AT Lic A F A
i, AP LVRIZOWT, LTOLHICE
FEINTND,

T bbb, [i@EAMW (excessive
pressures) YA D DM OE
Kicxt+ 5 AM oADK (adverse
reaction) ThV K HELGL-HL. £o
TEF_R—varzmbsdBGsL iR
i, BRPBEIZHOZOBICELHED R
N ADBIZIIAMRENR D D], L4,

DBy AP VACETLEIONL D
7o ERfEIE, Nature 551238# S 1172 Selye @
AEEREE - DB A B LA (O
< EFK) =Wikk & L. Lazarus HIiZ X 5.0
HZEHRE A RO FH I DEREET,
WX EINTELLDTHD,

HA X AL, & D REMFED 5 ZIT5L
b, U TFD X IR TWND,

HSE 7% MSA #%Bfs L= &ICIE, 1
ERE R b LAY, BEMLRIR. EEED
EF. ta—<wrzs—DTELRRRATH
B0 TR, KRR, TRE OEE
ANEDLY N7 =< ADETFR, &
2 —w VYT —ILLBKEOEMT L
Ehaie\v, EOREmBHoT52,

Thebb, FAEMRIC T, 1EEREE
A R LA, ROBR THIEICBDRE Y
bbb T ERHLPIZEINTNDSS,
1) #AEOMBE~DOE
2) BT 3 —v o ARAEM
—IZERT 55K E
4) BEDANED D ORE
5) BEUKYE
6) BEORRAIEHCES
7) BEWR
8) MDA A — UM
9) FBRY R

7. REDPMEXERER L RIZBED D
FR CREIMICh > T 28NS & |
A OFEDOIEEARPE T —/L (ER) IZ
REREELZRIE LRV L LR
ENTU=s54,

ST, BETIE, FEEEX FL X%
G, BEHMIchb2E R LA NLR
i, BOREEEL LTI LIZDOnT
b, AR LAV STV B, FRASHT
TRENDIT, ARVAEUTOZERG
& DIRNBIRBREIN TINS5,

Ol SR . BUR . BB DREE O,
B2 7R B DIRIA

QX% #1195 DRHE, £ S DEH|
W - DR T 72 & o LERRY SR

ZOft, A MR, HEREIEZH
v (social withdrawal) <°. BEEHTITE,

3) Ea—vr x5
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THAa—REYORR. BREE, R
Fa'ﬂ'%"@b & o Tl By il T DR R A K

WCADEELRIFLEHITE 2 EL 7]
ﬁb'fiﬁébéwo

1.4.2.2.2 HSE BHIZXZ8HHA~
A ML AR G LTAOEEIZET S
WET —F%E~

HSE O H A & 211, fF2EER L
ANRH T b TRADOEELNT BEENRT —
ZIZONWT, UTFD X Ri#Endbss7,

XY, b—=ZNATIEE1 100 D% E
575%%0:%@»2.60

6) 2 0 0 SEEITHSIEHIZ O TITD
N7z HSE OFRAE 6 0 D5 R, /EEBIER b
VAERDOK 7 03—F 2 F2S,
v T — (NHRK) 1T X0 AETHEK
EOBENIRIRERE & 2o TWDHZ &3
B L7,

Ea—~

1) 7RIZ14DER T, £ OHFER )
29 | Fizid NERNZ) AR VRATALTH
% LT3 (Psychological working
conditions in Britain in 200758),

2) 2005F05200 6FIINTT
D LERT, A XY AERLIZBNT, 50
FAFOED, BOERBIIEETDEER
DLV DEEREER b L RICHENT
WD EDBRENRD T,

3) T4 ¥V 2EHMEFR (UK General
Practitioners:GPs) ]| IZ LiviX, A h LR
WHEETOIEFOI RIS HADND
H OB, O OKEE (depression) R°ARE

(anxiety) THY ., A XV 22T O%H
ABE®D2023=E2 B ZD X5 72K

HENTWD EENTVD,

4) AP UVABKRRRICHER LGS, R
SREHMEOFEEIL30. 1HTHD

(Labour Force Survey 2005/065°), =
DEMEIT., 1EEBEEREBE—MRIZ K D HRFIKR
EHMOFEH A (21, 2R0) 21E2H5
WZBENTUN D,

5) 2005FENn5200 6FINTT
D 1ERIZ, A PV AL 19 SREOARL

1.4.2.2.3 ERMENREFTLDI L
— 7 XD WES DR~ b
7o b RRERI BRI OFER ~
BEHREMEF (The Institute for
Employment Studies) % HSE IZ#2H 75
BROTIERR L, 2 00 9EICATIENTH
HELZIL, LTo@EY, MSA OR%RAE]
BOAFY A TORHBTRHORIE ., £
NS bTRENBERIREIN TN D,

Lelliot H62{Zfgfisniz2 00 14D
E 32 # 8 B ( Office for National
Statistics) DOFFHZ LIE, EDOBEET
HTh, A 7T AFXYRAEEH) O
AFEERADOD 65D 12, BHHRRA

(mental ill-health) (ZBEHE§ % JKEE &R
BL T\ e, Zhicik, AFBOEEEREIC
HELRIILED, BLO/ Enidk¥E%
bbb LBDHELI 7%, AR (sleep
problem ) . ¥ % (fatigue) . & &%

(irritability) . 38WARZRE (worry) 238
FND, EEICEET 2B (RE.
o ORE, A PLVAREELERSNLD D
D) X, BFE105 07550)5@9%%‘@5%&
bbb L, YEARICY BLEEADFE
w%&@%wﬁaﬁi30.1akﬁ%é

FANGAVLEN
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FZEME 2 b LA (Occupational Stress)
AT 7 FOFBMADICLE>TRY
— B 7R EZE W BEE T D A AR &
TSN T E o4, BRI ME 2 DFF
ERGFICH 6T HAMNAEIIERTS
W, 77T 1+ AL (absenteeism : 3
FEOIREAORENT X D EEMEDET)
WEVEHAEBEIAETAEMIL8 48+
YR CKBARMTHLIES OFA) ., L
¥ 7 4+ XL (presenteeism : SKIRIFEE
D EE O (EHRL) HEN XD EEEDK
) WX VERENPAETLIEMILLS
AfERF KEAMTH 18 48 0fF
M) icoiEs tREsh T s,

1.4.2.2.4 9T 4V HERFEOH
T N—TN X DHEEDTRE~ARE A
ZE - MR BLR O EEME DR~

J T 4 BRKFOWIE T N—T,
HSE DOZEFEMFE L BBAIZER L T& T
B0, e & HAERTIE. MSA OHEEIZFE
FRAG 723185 C, MSA DFEFHE R L LTO
NGRS - MBGRAB R OEEMEIC D
WT, UTOX S ITHERmL T,

FLEMEEECld. MSA N EBAH L-FAET
TNEXZDBEmE ) A7 EHONKIE
Bl % K FERE T 5 FIEORE & — KB
FXFFT AL OB ARIILTNDH A,
W HEwmE BRNICREEL T, T0FD
P (validity) &F[EME (usefulness) %
BT L2 b OI3FR &7\, ENTTFIE
THHLODFEE X, Cox H65IZEDAFY
A (UK) /o7 4 HALTEmRS NI
FEVEZ D>, Kompier &, Jansen 5662 X
WAT U FCERINTAEEREER L

A~ OB EY M A (stepwise
approach) I[ZBETHHEDTH B,

2 0 0 442 Mackay . Cousin 567
XD 2MmMOMmXHEET DMEHRE (FE
SAREEHDOE LT, Kompier 5688 &
O MSA IZ LB AKXDEABHETFT HND)
LI AR SN TLUR, £ ORFERIRIL,
B SR ORIEE OB 6 MSA ORE
REERMTOIMIBEEINTETNS
6 90

IR, DEAESIERIE~DIECEE R
b VARG X UMEREE DM DRI
DNT, WS DL DHERH D L E 2 —03F
KEINTHD BIz2IX., Cox, Cox H707%
E)e ZL T, 29 LEEHEROMIZIX
BER, FIIAENRBERRH D Z &2
HOMNZR> TS, LHL, I<mX%
THEHEINEZ W O0OES . FiEH
LOEENG, ZOREKRORERL, 50
DRFEBEARBFRT IO DOERET D
LIXR#ETH D (Mackay . Kasl 5.
Cox &, Karanika71),

RIC % IR RBRBF L2 0EE, D
HAESHRIEL BE~ON ADBER O
WELWIIREL LT O SRV ATREMED
BV, REBRBAHATHD Z LI
RTERNWEDEENRHD (Macleod H
72), LU, ZOERIZFESRIBIL H
DbV, ARBENE A

( McPherson 73 ) & #H #% 7 89 8l <

(Griffiths, Cox ©74) OWEMNH, ZD
FEEZ X Z D EABFIRFRHER (T
ZA L) X, BEE~ONAN (FiE) E2RE
L9 2 9 2 TR OB FETIER
WETRIREN TN D, ARFEAEFBIC T4
B ELM 7Y (gold standard) | A372\
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LiX, BUIRHEEEZEL RV LOF N
272 57220y (HM Treasury?5 ),
%ﬁ%& i B TR OB HE X BN 72
%%%mﬁ_ﬁni\ﬁﬁﬂ%%@mﬁw
RIZEDSL T —F 2 XFEOICZITES
ZLEFTET BEELAIRETHA D, /-,
ANZBBPBAED I WEHERIZ B W T, BE
(=H#FEHZR D D), JERE (=R
RH0) wEH TCABRMEBEBERERTZ
LIEFEECTHh o=, T 5 LRI, 1F¥
(B L - R BB IC BT A RN 2 S
RFT7 T b E2ETNELIET S, 05
Aoy BREMEDREREIL, MAZEBEL T4
F B R REARIE FHEIT & - TIZ R4 22 1R HL
LR A DM, KRN 72 LB OFE R B A
GIZEZEELRNWTH A, Lizdio
T, MO A U A—ZEF T AfEEL
éﬂfc’gﬁn‘%ﬁjﬁﬁ@“/—/v (REaL—
gy 77 a—F) X, EHENREEIC
ofiﬁéﬂéobwb\%ﬂmﬁﬁ@%
g T 2 EPITILRIERB D E D, £0
L OBV MAT, b DL b S
a7, B E BT 5 R ED
(E2%) Ch»5E) G, HSE @6
DEERIZ D= 5 REE T NOEEME. B
P EBB R FEMEIZ W T OB AN AP EE
WZAETD L, MOETIVREELER D
REDGEMG BT O T, BUZRE DOEF
CBWTESNIZEICREhTNS
(Griffiths ©76),

%

ZDEX DT, MSA OHEEIZF BRI 7231
DHFREENG S, 0B ARZEABRILA R
RO EBETIRDON TS, LL,
HSE 1%, MS ORRICER L TIEH TRER &
EDFEHL (the best available evidence) (Z

EOLZEEEERFHD 1L LTEDY
T ENRRILMT T R EET A Z LI T
R, TTT, BEETIT, AREEFH
BLASOMEBGRIBLR. LV DI EZRNER
(LD Z L TEDERBE LI TNED,
TRE LTCRRTAREBERHD &V H 2
ETHAH, BlziE, HSE I L 2 B0
BT, ARVA RE, 15 DREEH,
TEEIZBE T 2RI L Bty @ A Ko
3D 1EEDTREY ., FHRKHRRELIC
DT, FDO3HD1EZBZTNSEEN
278, THLET—EFYH, BIRA b L A%
RUEEDOTEMEL L 1T VB8, B
FERNE N ERO L DO Tidlew,

1.4.2.3 (k) BERWEER
1.4.2.3.1 (@b~ BE
& DFELR

1.4.6.2 THRETLHHEY, A FYRT
. 200 0FRIZRDE, AV FNA~)L
AL, FEE OLEEIEE, RE, BE
Bz £ <0 FBEFEOLEE TDY
BREOEREL 2D L OFERE M H
SNBHEIICRY MSAZFLETHAY
NIV AR RBPTEBENCED b D XD
WZ2o7ed, TH LEEEROFERD 1212,
MEaED S L%~ (welfare-to-work) | B
RBHoT=,

Tabb, HEOEMEMIE. Eio, ©
REF T OKRBEAR . OEIEREEH
JoEERY (FrgikEh) . @BtirRe ik
F T OB F A RERA{T (incapacity benefit)
(BIEDEM - X1B# T (employment and
support allowance)) 22LELA 2, 5 BO
. 199 2FH,5200 8EICELREE
FREIZ R BEEBEKEICEY . @i
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BNBHEIZ L5 — AR XBER R LICLY.,
BB EmER L T, i, @
DWW TIE, 199 0FERLIE, ZHEK
DEIMEMZRLTEBY., ZOFKRRKED 1D
W CO A AN~V ATER S B L1
I ThTunizso,

1.4.2.3.2 HEHEEHEETKE LT
D&

bodlb, FHMOBEY, 4AFY AL, %
BEEmEICONTIE, H<EITHE (1
8 3 3FHIE) . £ Dk HSWA flED +
Bélholru—~_r2#E (197 24F)
72 LTS MR BRI A E R o TR
V. BENCRBIT DA F U~V ASERE
9 LIEEGRIIRN &2 R AT D,
ZZTUTTIE. Z OfEETCOBSRIE
BRI DN TR~ 3,

1.4.2.3.2.1 MSABIRLIETDOEM 8 !
1.4.2.3.2.1.1 Cox LK—F

19 8 OFER#%¥. HSE IX, BRI RIE
FTUVRITDT 7T ERERL, £DOFRER.
EXEBE X F L AL, HEBRETIIRY
T. 2% FOARF (ill-health) ##< 2%
HOERIMNESIT b, ZO/RBEER
i+, HSE 2. Tom Cox Z#Z#IZ/EX£BHE X k
VACETAMO L E 2 — %2 RFET D72
ELT, ZOME~DMEEAKI ST,
ZREICBE LTI, BATORE/AERIED
HfE A DR T, B EDA b L RADMER,
AL, A NVRAEHT 17T ADOM
e, DRICETLIRFRX BB T 2 &
DR AL,

FTOMEEE L O Cox, T Stress
management:

research and  stress

Putting theory to work. Sudbury: HSE
Books, 1993 (Cox, 1993) TiL, #&¥. =
L ZIZoWT, BEAICRFETRE 22 Al
& RRAFHY 728 D H> 6 kB D BRI IR RE
EDOEENREEZELSDOH D E LT, BFES
W7 7a —FILESBEFEOR M L
A cETFTNAERALE, £OLT, A ML
AMELD T A0 |C@E 2 BEE
(AP VRAEZHEET 2 —EHOHKE
(event)) NHBZ LIZDONTH, 4°HK
DIREENDHY 82, ZORERKD 1 DI
% EDER (demand) 235 & Lz, Zh
%, &E (threat), &7 - &7 - Fefl/e &
DOfE NHEIR~DJEE (impact) Z OfthE
MNTBFEHEU EOMPERDD DL
IERT, FEMICEELRHEINDL T 1
TATH- T, —RIC, FADREEKEIC
HEERIET (A NVR) SDIERE D
b bDEEWRT H83,

oLz, ZoORRTREIZ, ERITxT
DA OFFHCZ T IESD S, A ML A -
a— I OMBERERT L RMELFEL
784, o, FHEHMEBMOI AT AL
I OE, MY —F Tk B —FHRE
RAOBEEHETHHEDOTIERL, BHOH
NRED X5 M ANEE YL KT DREN %
METHHDOTHBHIXTT T, €5 LkE
. AR X ABBRETORE LY, &
E~DHIFIZ L > Thizb s d BREMED
VEREERAT 2 ECHERELERE O,
LT RMbHoT, L, #R. 29
L7z RMENHL O, FEORER O
FEE L~ & BER L UL O EE O B
ThoT, RERBEDOEBE TIERMo7
8 5o

28, Cox LAR— hMiX, LEHRA ML
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AEROZRLT, LDHEWEDR P L AE
HEHKE L. BEONELEDOERIZER
LT, £2ZWZfF¥ 2RI (hazard) &
— AL LT EITY LRz, VRV EH
\ZPDCAYA 7 NLOEA (the concept of
control cycle approach) #&A L7z, Z®
Ez2 51X, HSE IZ X 2 EAE OEFBEFR O
DA KT A (HSE: Stress at
Work-A Guide for
Employers.HS(G)116,1995(HSE,1995)) (2
BHEIN., Z0HA FIA 03, BRIRE
Kix, #EHEFEOR NV ATMMEZ & 5 "TEelE
BhdZ Lzt s ez, LVENLT
TG 0 % 8 < RIG AR BT R R B 3
Moarex—va 2@ U TERIND

TZIT AT RE7R2 %% (job that are ‘do-able’) |
LWVWOHBREEATHZ L L RoTe, £D
%, ZOFEIT, BICKBESh, HEEMA
D7 O EARHF (frameworks for
intervention) 86| |[ZE IN7z87,

Cox LAR— h RO OMEHD HSE @
T B) % 52 o AT SR B8 T R
WA ML RERDSHEIZ. Management
Standards (MS) S, AL R
BHOFEF OREMEL F L DI BEEOLELH
BlaLl, ¥z, BB 5199 9FDT
4 AD Y a v = —=DAB D% HSE
T—EOU—7 - vayTERBL, T
TEDFEOEER TORBEI OV Tk
L7, &bi2, BEFOEERBEER b LRI
B4 5080, HxDR N VAEROHEE
BRIV TH L Ea—%1To7, 251
TERELHEROMER, UTD7HODA ML
AERBE~DSEIZONT, KEFOAEN
Bonlk, Z0EZHIE. 200 1LEA
FINh7/7 HSE o H A ¥ 2 (HSE:

Work-related
Guide to Improving and
Maintaining Employee Health and
Well-Being(HS(G)218),2001(HSE,2001))
KBS NDZ L EpoTess,

OFER (fEFE, EEOR (& —1),
WSR2 &)

Q#f#E BBLZTTH5 2T, Sk
REBEDOREDREWE (say) ZFFOH)

QOXiE (k. 71 VEHEEK. REICX
LEhE L. B, BeoREREPEEN
%)

@SB T 2 AR (s zEEt 5
72 DFEMBRY 72 B M D DRER, ZITA
NI TE~DOFIENE END)

®O&E BLrEIEBANTOB HF DEE
R LTV D5, BETE P REIERICRM
B2V IREE Z A A LR L TV 5 73)

@%b ((RAZERMDT) MM 22223
YHMBNTED L ICEFR SN, RES
TN D H)

@Ok (MR & 5 EEERFERLUA
1E TR AY 72 Ft)

Hbobt, UEORANLVAEREED S B
O T X, B OEEDOHBIEEDERE
T MMOEREE L ITRETH D (R IEEL,
BEXICHELOBE L Ebhd (e
F)) LOBEEANLHIFRS L, D 6 DDE
HEFICERE LTRSS D & Lot
89 o

72B. 200 1O HSE DHA XV AT
X, L FOSEREOT 7u—F%HnkY
A7 EBROBENEAI N, Tt &
bW 5 EEMHE EORRIFIZERRFIEL
LCHREIN, FEBEER FLARETDH
BEHIhZR&ELIhTWnBe0,

Tackling Stress: A

Manager’s
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AT w71 fERIEOFE

AT w72 fERIFIZIESET D AW &
Z DT DR E

AT w73
ENEDOEE

ATy 74 (RIROBREHRD)

AT w75 MEREAEOFHEORE L

U A7 5l & ERT D3R D

1.4.2.3.2.1.2 HSE-HSC A
HED-E LG F4E

199 9FIZARKEINT HSE O L KR—
MZEiuX, FEEEX FLRICKVEM
EVNAMHTIERIL. 1HFIZ3E5300
HRYE («BAMATHA42 36000
HH) 22538 100AKRSE (kAL
<K45720005M) IzoEy.,
LefkoaR ME, 3TERVE (xFAT
<H4440fEH) B3 8ERVF (k
MU<K4 56 0EM) ICOIXDLH#EFS
nTwizel, Fiz, ZOHEFDOERLLEL,
MS BHLAERTD 2 0 0 24E £ TIT, 1EER

HA b LRI K DR T8 BB OHERHEIL,

KI2EFICETHOA T2,

IO LT —F 2EHIZ, Moot
MR LB L OFRFEPBIEAR Y, A XY 2L
toZemAEMECEERMLEZA > HSE
B, BROHEBELEI»PDETOAEED
WA BRI, fEEXA P UVAERE Y —F
THZ Mol

T, 199946 AIZMTT
AN OB £ (public consultation
exercise) NHE S, ZEDRERNT 4 AL
R=N—ltF b
(HSE:Managing Stress at Work, 1999
(HSE,1999)), FICEZIT, $Z < OB
MOENAIRR R XIGRAE Y IAEh, £D

v g Lo

PITIATRERIZRET NE L TI2RED
BENLTWE, ZOE, FTRZER_ZED
FaLid, BEOR b L RL, HEReEE
BROWUEAKEORBETH Y, BITOAX
U ADBHIFALD T TR b b &}
BETHRTIE—HLCWE, iz, %<
DED, FWICBEL T, 1TAHEEZFER
RETHY, TIICHERED ) T T %
FBXATPRE LE 2V, R HSC
X, ZORE~OT e —FITBE LT, 1T
RUERZ VT (B LT x) R %
DT BT, RREEEEES LB, FO
BERCOETIILRNZ & & LIz, 3k
BN Z DOMLEENAE T D ATREE 2 B E X .
Bmr#ETsZ L L, HSCiE, A b
VABBIZOWTEIE R T HITIE, B
B, RENZ2E COEENRH D Z & bR
LTWe, Ziuci. OFFEOERSCER
HCOARBENRFELRNI L, ONADH
RICETHHENFEEFE LN &, O
B DOEMIZIHBESE & 57 1 BN
Zoofel b, EREEN T3,

Z 5 LizBEICER LT, HSC X, 1%
B b LAKIRE, MZ 5 1 0FEMOE
R EBREDO—REMEST -, *
DE—BIX, —EDR L AER % HE
ZIR STz, AR OBMRE (RRZERE)
DR D FEFIOREELZFRTHZ L,
Thbb, BAFRICMAPAHFBEILD»EH
MEIZTED L) REELHRET LI Z LITH
o7z, FEE OREFEEEAEKEDHER
& HRICHMAI RS (x AEPEME) DIEKRE
KMoz bbb, ZOEMEIRDLILHFHED
— D Tho7z94,

BRM 2 EEOREIZS . HSC i,
fRILG NEFRELE LTUTOS5HEEZRE
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L7z,
OEENBEMICERT 5 b OITATH
(FEEEO A, ERINDHNE
RN, B DVIEEDRITH)
QIEEVEAZIH L. Wil LCEA
AREME & RS 5 D>

@FZRA MV AEROEE L. tHERRK
YA

@FERRE (stakeholders) D& E|%
Bl BEORRE I 7 &2

Offl x DB PEEIZRS LTHHE DO
0 AR E T S F ik

ok, K1 (#%#) O®LEOER%Z
BT, MS OBEDARICE 7=,

1.4.2.3.2.1.3 HEMNLTERR
BD~32DF—T—FIZDVT~
PLFTIE, MS OREICEL RIS
BERER O RL B,
Z OHifE & LT, Mackay et al.,2004 (&
RENTE3SOF—U— N DR %
BT 5,

OfafEiR (Hazards) : &2 b D,
DSR2 LD, ERXFOmMELE
D, BBIHAIERDOI L, AMICEEE
TCiEZ T AN T WFERE S T2 b7 Al6E
HEESLD, 205 bHLBEESNER
T, BB OREE, MBCEEEEROLY L
5 CBENEL | BLEREOM R T, fEx
ADNKERATEN R, BB DR
FR.aO—ELI7OHY KO IFENOHEMRME,
FIER GRS RFOME DT 2 & &
BRLAaWVWEfIN TS, Z 9 L-HfE
ZHE 2. Cox, 1993 13, DLIEESHIMGERKR

B2V LS 5 HLBEREH, &
FHBEELZLTELLED LD EERLT
W5H95,

OfzE (Harm) : $iHE OBEEZED
BRERIIZE ) LEMERERS LD, fAE
EWVWIHLLE, HBHRE, EKXK (acute) 2>,
BYEK (chronic) 72HDThHh o T, L&
W DN FOMRB IR T 2 b O Tl
L7 57220, Mackay,2004 D& Y,
B D A b LR & OB EMER — R I
SN TV BRI RITIT., DR A Z
R w7 o Fa—aRERHY s,
FRARRY 72201, R0 5 DIRE e &
BHDEN, TOEEIIIRAZEKTH D,
Tz, T<EKIE (200 04F) 12ix, BE
DA RVRIZEDLE~DEHRN, @D
EMFRRE %50 B FTRENE & RIE T B A
TEEDERINTNDOT,

REB, faFE L W) HEEZ. gAEEAAS
DRERRRE L BN FRIRIRECIBH Lo
IR, RT3 ADKETRE, Mk~
DHEELZBERTIHEGLH D,

@V A7 (Risk) : fEBRIE~DIZ< T
fEEE b LT RN, kB, HOWET
BRI, IX< BL N ERIEA R
THLULLTIZMZ 3 &5 BIERE S
nAER B2,

Rz, BBNA., TEEECERTE, B

1.4.2.3.2.1.4 HPHLERR
BO~LBEHSMERRLEEEOHS
FRIZDNT~

British Medical Journal [Z##& &=L
Eo—98iZ X, 20 0 0FDRFATEE
2, VAZERERFOBREEMNT
BT v A DREREE % 5Hl 3 2 tHE L0, A
ADRORZN T T Vv AOE % FHET 5
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BiX, BELFEL W, 2B EE
T 22T ADOFICIE, EBEAE
., BBz ha— L a7 —
Z e KRB ST L2 D6 MR
& DHEGEE O RAFE, BRIRAYZ2RERAN, Foid
BT, EMFEEOREIZELIE T, &
FERLANLDHLORHoT=09,

O LI&MT. fEEEER L RIZD
Wi, fEZE EOZER L RO BERMEE B
BHNORTHRIBD TEZHEHE OO0,
95 LIRS 27 — & OfERE
IR, AR, FEDIEE EOZERH
BEOCRE LOEEL LT L V-T2 A
BEROIERAE R ST BICIE, £ DXL
BRAS R T B FiEmAIER o 72, T L
T, W& ORRBERBPHAREIC 22 572 hiE
7o & Z LB SHA NV RAERA~DIEL &
WAL E LThH, FEEOEREICHFS
THEIEIRERL DL, FOREITE
RTEhWw, LORMLEHoTz100, L
L. SREERES VMR DR DB
o2 Z ORIBEICER Y A TE 5%
6%, EREO LS RFHEY AT LD R
b DERREFR], BARBFEN R AT A
LiE, FHEEEA~ O AR EHET DI
RIS E T, AREAEK CHEOR VT —
EBRFLRNZ LI, MOBELHE LR
ZEDOFFEIZIT RN LEHIh
TNz 104,

LIFOLEESIERIE & FFEDRED
HEBEMRICET 2= T A X, 2 D0DMH
BIZEE D o Tz, 9 b—Jid, EEORK
EAVE THE R T D T ERM. WMEET
BT A RBRBRAIOAEN LB LN DD,
iz id, AEWEN RV LB OFE
NHELNELDTHoT, AMEEREE

i)

THRFRETHONZT—FOEREL H D2,
ZOFREE WMTLHZNIZRLND DT
TRV, EFAREICEREZE LD
ThHolz105, ZHITIE, TR (FERE)
THEINZLD, —EDOHBRRELFHR
LTHESNZHD, 74—V FRAEIZL
Y0, BRHBEIZLD b0, BHRE (7
—AR s REZT 4) BEHIES b DR EN
EERTCniz1os,
UT, Tk
BRI Z T 5,

WHEHO=EF v AN

1) EMEHNIETUR

MS DB R R TREIZ, A R LR LR
7RIR B & fE O T 2 A RO 03 808
DWOHFEETDHI L ETRTIET VANDAR
MOTHFEEL, €5 LiXike—i@ o
#gL-b oL L T,
al.,2002 197 | McEwan,2000 108
Sapolsky,2003109 72 3T B0, £
hB%%%?ék\bﬁﬁ%%gﬁéﬁi

REBORERICHD A=A L EEX
%hé%@ 3. BRUTO LS b0
Hof1t o,

DA PLVRIZEDBFAFZEZZ (1 1E
WHIMEE) RONT rRAEZ R ( BRERS
HIKERE) Wi COEAL

QRN I B AR RE D 2L

@AZRY w7« v Fu—hDEESR
A AV AAEGUE O R

@1 7R EEE R DR T

@RRGLIE ~ D R B & RS 2 RIERL R
JiNE

@7 %, BFEE (FR).
DEERY A 7 = A L

Brunner et

T B2 £ O
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2) FEFH - DEHESFMIET VR

1.4.2.3.2.1.1 THERLEERIIR
RS 5 LEHESERIICOVWTIE, £0
ETIZOWT, FE) & Er - SRR
EORBREEMTOIBFOFENRODLN
TV CITORNEER), 22T HE
FICIE, B4, —RAO7 S IRAORRER.
SR, LEVNVIZET 2 LONREE
T\

EE LD R b L ADOBEE(L 2R A - WIH
DIFFETIE. TOFRIZ, FHAEBRFORK
rCRE ) & IR EOBESROHIEE, A&
REINDEEL ZOMEOHEHEE,RH D Z
ERB STV, T L RICED
&, BERED (overload). HEIORHHE
& (role ambiguity) . K bl H&REIM D
=% (conflicting role demands) 72 &% %
e b TAB-—BREMORER] & WO
SR S Tz, T AR —BRER O RES |
&, & DI EREORAR SRR ER
. < OB THRIES N, 2.
Z DOBET, BB A EBIe 72 AH
2 (LR, R, BT L OER) OEEME
LN EN - TR 2,

* ® # . Karasek,1979 113 7% |
Demand-Control €7 VEFHH L, Z
L, BERIRIEE EOBER EgMAEN
DERITFG 2 DBRICFFOWE LDFEDH
BERICEREZETEbDTHDH 114, ¥
oo ZOETNVEERRT HEE T, EFRK
VCRMBEIC L D XBOEBEENBHRIND &
Ihpotz115, ZOETINVOBREANIIL,
FEEHY SR 25 A ORI R T T 8BS

T HREICHIIEE DBEOLHAER LT,

TOETFIVORERITIT. BEICEET S
BERPNE N ORI IR

TREIT— 2N, XMOFTEEIN
TWwoat, FREREEIZ, b 22507
Ta—F (OtEEsIES AFMOEEIZE
x 58, QWMBICEETLIERM/EA -
ORI RIETTRE) 2HEeTHER
HRABRIND L IITR> TN oTo116,

UFTCIE, 1.4.2.3.2.1.1 CH¥RLE
6 DL BEROBEELEICET D
YO EERMEICE T 5 Mackay et
al,2004 OEFH 1172 ERT D,

(1) % EDZR (Demand) &g
1T Eo#E (Control)

BUFIZL 2 2 >DRENLHELNTT
—Z D8NG, BE EOERL L
DF 1L, HEERECREHEED [51TH
B (predictor) | &72V . BBEZEIT EOE
BOXRMZ, TAa—EEDY 27 Lig
RNRBEEE RO E M L, i
75 W RV LIS T EoSrg g
FEIL, FAE OB A CEFIERE 2 (R
HETOREE D, ERIRIEFIRED Y
A7 ERWOIEIHDREFOZ L HHHA
Uiz, Fo. IR0 & OBRICEE T
DIAAFGEL 19 DFER, B LOERDE
X, BBEZIT EORED I S LEITK
T5 (BxRBW%RTO) @ ORYEIT,
FEREDARME DR & B 5 2 L 2345
L7ze TNHOENRT, BESCHER &0
BIED. B ) 27 ERCTIIHATE
BRNbDTH D, BHIZB T 2 E
Al L 45 THHE O (work
characteristics) | DEHE TS, B AN
T oREmEE EOBREOE(E LT
FREMED mNZ L DAL, &biT, &
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& 2T DVERE DAL D B IR RE O
WRERME DR BICRIETEEN SIS LA
SBRWERIZSH . HIREERECEBMER A
EHMEEL 5 XD L ERTZET
ABFETH 120,

D-C EFNVORIEEZ KDL ORE
ZLEa—LEXEb., BEakRsnTn
Do ZIMb, FIOBERMLEER EOHK
B LoBRIE, BN, EFNREEYE
EMPATEH5 2T RADEE (DHED
FREE) (B9 23 L MBIRIMRIC I D &
9 Karasek,1979 OARFRIZ DWW T, #RERH
FIRBENT I RSB D Z L NRBEND,
LIV, FNEXZ DT VAR, &
BRI 2RI D A H Y L ER &
BEIL, TN ENBHIMEIZA PV RIZEE
BREEBEEZDHLOTHY  MFIINLT L
HAEBERBRICRVWET A H o T, £
LT, 29 LizftHix, REMERRIMH X 0
ST ERIRAA ORER. BE L DOER & B &
TR0 BIT, BRI LAME D
REFELFO L DERBPREINZZE
T, —EQEfMITEHLIZLERoT
121, =) L7izHfEZ B E 2, HSE 1.
FRIZCEEmOBERANG, D7 & b BB
TiX. MS OEH L, BEREEEBIZHOWNT
X, TOFEERRIZES#EEITIIC
LEHTNWB,

(2) #=r93KEE (social support)

FRRE 2 BLA TOREFRETL L
BRIV T, T3] & v D AIREI
W& L LR R, ik, KADOBERD
"M (availability) °E (quality) . 1%
5 5E LN RN REE RS Lo
BB ERSN TS, AN TEERIC

ZHEN, B LTINS OB, HEE
DERRCRAEKREZ T Z 2D EE G-
LT L& A PLVRIZLDBRA~DEEE
B L, EEE I DD B H ORI %
MOZEERBRT O GH D, £z, A
Z BT TCIE, HESRSBEOR AL, A b
VRAREIRERERM L, A b L RERA~DIE
RBEOEELZNHT2F0HRERFOZ
&SR LTz,

Selye, 197412213 3 & ARl
BIRVRILIE, AMEDOFTHE B A FL X
DD FETE &R LTV, HEE
EHRY Th D, ¥ 61X MELFRIE,
LR HTFOWTNTHAD & BFITH
HZ LI E L OBEICED S Z LI
RO THD, TOREKIE, AL
ZADERIZOXBEBOBERIZHLRVED,
Arnold,Cooper,Robertson, 19981233, A
MBEROZ L%, FEBEROXRM, XH#
DY 7e & BGRBEA~ OB Y A~ L
FAREZEDLDOEEHEL TS,
Quick,Quick,1984 1 2 4%, Bk DA HI A BE
RMEICH T D 5 2D ABIBERE TH A
N URER (OFFE I N7z & @<
PEDARFAFN, QOEABARD GRFRIZ) RE
B, OMEICAREE 525 A&, @V —
F—y 70y X5, @EABES) %
FIE Lz, ZD& 57254 (variables) (2
BET2b0L LT, —RIC, WEHICE
LWERE 525 RS T0 LS5
THOWE Y (bullying) &/ (violence)
B D, 72T, 29 LIZBRIEIZ 2
DEHEA NV RAPLREED R E AR
& (&) BIEITD AV, SR HE
BLERANVRIZET2HEMHIC, SFHED
B DRG0 BHE & 72 DTS DD AFIRE
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frEmCTOEE (HEE, ME) BEFEhTn
DT BBV LT, Bx OBIENEH S
» T b 5, & b K
Mayhew,Chappell, 20031 251X, W\ LB
F=INE AV EE L ST O
HAEREIEDLLMETVD, D DR
iE. mEEFED O B 4ENT, BT AR
DT WEDDBHGET D & BRE~DEEK
RV, RIZITEBEED. LV TRER
B (mETVR) IZEBLTND,

FIREIZ, BEBOVUDIZOWTHEAEL
72 Birman,19991 263, W\ U ¥iL, FHiEhk
DAFARROBERERTHD L#EL.
Quine, 199912 7% W\ U DEKGRIZHRT L T
B s 2 25 REHE (BEEOER
F) 12, HoTEWaR hERHH Z &I
RO RN, LEELTND, 20K
3, REFEBICR O TRET D AletEd &
VY

(3) &EIOTHMES (role ambiguity)
MEBIORHAREES) X, 2bTbH. 5
FEPZITLEREN L 26 T/HROTFH
AR R IT TV ARELZRTHETH
oz, BOETNIL, EOEERL, EEID
BITICHLERFERPRITTODREEZE
ek oilieol, TOME. Z OB
O HIF) 72 F5HR 1T, BENZIR  T2ATENS A
225 PRI TIERME L FEHRORIMDO N %
BoHbDERoT, LT, #ELORE
W, B b SN0 LoEEI ORHA
fe S & L o DERE AT O R O Rk
HIBIFRIME & A L C & 72, FRRIC. BED
N ~DIEFETDEREZE®RT 2%E
BEN, BCHBEICLI A LEMNATR
(strain) DHR LT, ABFIHEEICE

HEZLELTILE2TRRTAHMEL H
K128,

(4) MM 72 %1 (organizational
change)

AR 7222 M) 13, 450, Mk co4k
L Z OFEPERTDLIITR-oTER
TWHAMLVAERTHD, EO2ETHR
<. HEOXRNEMHOT) BT atk
ADEBIERL, ZOFHEOBEN ST, £
WCBERT D A OZERCRBRIZKRELE
BT 5, AP VRLECOBEENEEFTH
L, SRR EEHRTH LT
RELRHEZIZ D, &) FEIZEMT
2HETWD, BRI, ROWEFTE D K
BT & T o 7= ] 2 7R 9 SCBR IR A S IS IR 23
R, AR VRIE, £ < OMBEIZED,

B8 ) OEF»LBAESND & Z A
FEAELTND,

BE. BbDE
BB Dk Ax RET VBRI SN TR
TWDH, ZDIREIE, 1940~504F
iz, 7 AU T Kurt Lewin 23T - 72
Feh EEMREMEE LT 5, MLl
& A P L ADOEBRIZOWT, HSE @ MSA

(Management Standards’ Approach)

(. HER oD o B AT DR E - B ITBR
L T, Clarke, 1994129338~ % X 512,
PR O T ET HAFELOR N LT v
TROWEE ERTNE LBIHERE LT
W3,

3) XEMNTRET HEDMOIET
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