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Non-technical sKills(NTS)

By Rhona Flin

the cognitive, sociai and personai
resource skills that complement
technical skills , and contribute to
|safe and efficient task performance |
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Non-technical skills(NTS)

120h7 31— (Rhona Flin)

Situation awareness (iRiRiRi&)
Decision-making (BRR®B)
Communication (Azaz=4-v3y)
Team working (F=L97-72)
Leadership (V=46-297)
Managing stress (ANLADER)
Coping with fatigue (FEFANDX)

Flin R. et all. Safety at the Sharp End: A Guide to Non~Technical Skills 2008
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