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Review of internal conflicts and number of support visitg by a coordinator nurse
lor patients with.amyotraphic lateral sclerosis (ALS).

Michiko NAKAT, RN
The Liaison Council of the Networking for the Patients
with Intractable Neurological Diseases in Mie Prefecture,
Department of Fundamental Nursing, School of Nursing,
Mie University, Tsu, Mig, Japan

Background
The government began creating an individual coordination scheme in each prefectues for patients
with intractable diseases in 1998, But the number of positions iy very small,. Only one coordinator

has been working in Mie prefecture, Japan, since 2003,

Objects
To review a five-year period of support by a coordinater nurse for patients with ALS, from the

perspective of internal contlicts and number of support visits'to the patients.

Methods

W defined internal conflicts as the existence of stressful differences, disagreements andior
apposition about various issues regarding treatments, needs, care management, decision-making,
values, or expectations. And we roviewed all the case records of support:for patients with ALS from
April, 2006 to March, 2011, The swople was confined to case recards of a total of 1,864 support
visits in 107 cases, inwhich the nurse coordinator respanded more than once. The number of support
visits, along with. atiribuies such as age, gender, aceeptance of g respirator, 1ype of respirator, total
ALSFRS-R score, family capacity for care, dementia,‘and the presence or absence of internal conflict
were analyzed by SPSS (ver 18)

Result

We identifiml internal conflict in one-thind of the patisnts. Stepwise regression analysis showed
significant cotrelation between the number of support visits and internal conflict (p=0.01). No
correlation was found with age,gender, total ALSFRS-R score, respiratory funetion score, vespiratory
failure score, and swallowing fonetion seore. Most consultations or support wvisits were in

neighboring areas of the coordinator nurse’s base.

Comments

The factor that increased the number of support visits was internal conflict. The number of support
visits can be scon as a marker of the difficulty in coping with the condition, care or houschold issues.
We should be sensitive about patients” inteinal conflicts as early us possible and try to support every

stakeholder with a multidisciplinary teanm,
Key words: amyotrophic lateral sclerosis, coordinator nurse, internal conflict
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