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Table 1. HZAFEM EES O #HETE L OMEMME

M SO vaVRYIDa BEREEEE
Time 1 (n=504) 5943  11.53 84
Time 2 (n=241) 59.07 1153 86 1+

**p < .01 (two-tailed).

44



Table 2. HZAEERR EES &t RERIOFEE

NEO-FFI

EE SMS  RSES CECS CES-D N E O A C

EES &Ft 71% 22%  26%*  -49% Q7% 1%k 47 .06 .10* .02

Note: EE = EHERIERMERE (B AZE Social Skills Inventory & ¥); SMS= A7 - £=Z Y 7
REE; RSES = BAFERR Rosenberg  Self-Esteem Scale; NEO-FFI = HA&EE R NEO-Five Factor
Inventory; N = ##REMH; E = shmtk; O = BMME A= FAFE C = #3EM; CECS = Courtauld
Emotional Control Scale B 4<&&

* p<.05, **p< .01 (two-tailed).

Table 3. HAFEMR BEQ D RLidHestds L OMEHEME

Time 1 (n = 504) Time 2 (n = 241)
BREEESE
M SD A= AT/ XOYo't M SD 2NN YIDa
BEQ&® 414 077 .83 408 0.70 .83 B1**
IS 431 101 75 416 0093 77 57**
NE 381 082 .61 3.79 0.78 .64 .59%*
PE 429 1.04 71 429 094 .68 61

Note' IS = EHEHDORE; NE= XA T 4 74F M PE= RUT 4 7RFH **p<.01 two-tailed).

Table 4. HAFEIRK BEQ & iR ER D+EE

NEO-FFI
EE  SMS RSES CECS CES-D N E O A C
BEQ &8t 51* .13* -01 =25 01 24 200 177 04  -06
IS 20 12%* -13* -07 A3 40** .02 27 09 -04
NE A49** -06 -.04 -35%* .02 A3%* 13* -01 -16**  -16**

PE S50%% 0 23%F 13%% - 21k - 12% .05 S 12% 14* 03

Note' IS = HENOHE; NE = XA T 4 772K H PE = RVT 4 772K, BE = HEHRBMERE
(B AFEAR Social Skills Inventory &£ 9); SMS= /7 - £=4 J 7 RE; RSES = AKE:S
Rosenberg Self-Esteem Scale; NEO-FFI = B AFEfi NEO-Five Factor Inventory; N = #RIEME
M E= st O = B A= FAFE C = i3 CECS = Courtauld Emotional Control Scale
HAEERR. **p< .01 (two-tailed).
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i1

Please indicate the following about yourself:
Male / Female
Staff Role:

1) What is your primary professional role? Who do you interact with as part of your job?

2) As an embassy staffer have you ever been part of a disaster response? Were there any
additional tasks/roles that you had to take on in dealing with this disaster?

3) What kinds of problems did you encounter in performing those tasks/roles?

4) What were some of the things that made your work stressful during the disaster?

5) What will your role be if a major disaster occurs in the central Tokyo area? Are there
any additional roles you will be expected to perform?

6) What are your concerns, if any, about performing such tasks/roles? What kinds of
problems do you anticipate for yourself (or for your organization)?

7) Are there any interventions you want to learn more about or problems you want to
better deal with in relation to disasters? If yes, which?
a) Skills you want to build?

b) Interventions you want to learn more about?

c) Specific groups of people you want to learn more about?

8) Finally, please write any comments you may have about the above items or about your
organization’s disaster response in general:
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BE2

Psychological First Aid (PFA)
Pre-Post Test

Date:
Your name:

[1Pre

CIPost

(Please check appropriate box)

Please circle the number that best )
Very Mediu . Very
corresponds to how you rate your Low High )
Low m High
perceived... ,
1.Ability to support people who have
experienced disasters and other stressful | 1 2 3 4 5
events
2.Understanding of what influences how
someone responds to crisis ! 2 s 4 >
3.0verall knowledge of what to say and do L 9 5 A .
to be helpful to someone in distress.
4.Ability to take care of yourself and
support your team members when |1 2 3 4 5
assisting people affected by crisis
5. Ability to listen in a supportive way 1 9 5 . 5
6. Knowledge of how to find information
that can help people affected by a crisis | 1 2 3 4 5
event
7. Ability to link people affected by crisis
to needed services ! 2 3 4 °
8. Knowledge of what not to say or do so as
not to cause harm when helping people | 1 2 3 4 5
affected by crisis
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Please check the best correct answer (yes or no) for each statement below...

Which of the following is true for people who have experienced crisis | Yes No
events?
1. Most people affected will develop mental illness.
2. Most people affected will need specialized mental health services.
3. Most people affected will recover from distress on their own using their
own supports and resources.
Which of the following can be helpful for people who experienced very | Yes No
distressing events?
4. Providing referrals and linking people with basic services (e.g. social
services).
Asking people to recount their traumatic experiences in detail.
Listening in a supportive way without interrupting.
Conducting psychological debriefing (assembling a group of people and
asking them to share their stressful experiences).
8. Telling them the story of someone else you just saw so that they know
they are not alone.
9. Giving any reassurance to help people feel better (e.g. your house will
be rebuild soon).
10. Telling an affected person that everything will be fine and they should
not worry.
11. Judging the person’s actions and behavior (e.g. you should have
stayed) so they won’t make the same mistakes next time.
12. Finding out more about the situation and available services so that you
can assist people in getting their needs met.
13. Tell an affected person how they should be feeling (e.g. you should feel
lucky you survived).
As someone providing assistance to others you should... Yes No

14.

Focus only on the people you are helping, and try to forget your own
needs and concerns until after the crisis situation is over.

15.

Practice self-care by taking regular breaks.
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