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The !evel of the information and understanding state of
patrents and fam:ly members before and after pamatsve
~care unit admlss;on ‘evaluation of the nurses

Yuji Yamada”, Makoto Hirakatan Keiko TodOml\} Shigemi Okazakx3 4
Rika Ishxguml“ Asako Nobutou”, Mei Matsubara ; Marl Kosaka",
Kaori Hata” and Yumi Iwamitsu

1) Atwa Hospiml, 2) Tsuruga Hospital, 3) Higashiyamato Ijiospii;d,d) Kitasato University Graduate School of Medical Science

Purpose and Method: It is known that people have insufficient recogmtlon about hospital-based palliative care
units (PCUs). Patients with cancer and their. fammes are probably not well informed about PCUs on its admission.
To understand the situation ‘of patients and their. fammes before and after PCU admission, a qunstxonnaxre survey

was perfo med and evaluated by PCU nurses. Result: As a result, two pomts regarding PCU admission have become

: clear First, about 55% of the nurses: reported that prior to PCU admrssxon patients and family members iacked proper

: lnformatlm about PCUs; about 62% of the nurses felt that PCUs had not been appropriately explained to the pauenis,
and aboat 37 % of the nurses felt that family members had not received an appropriate explanation of PCUs at the
time of PCU admassson Second before. PCU admlssxon the main concemn of patients and their families was proper
yuimzanon of PCUs. After admission, their main concems were the extent of treatment provided in the PCU and the
progress of the disease. Conclution: These results suggest that appropriate information on PCUs, including the scope
of treatment provided to patients and the requ:rements for PCU admission, is necessary for general ward staff as well
as for the patients and their families prior to PCU admission:
Palliat Care Res 2013 8(2):361-70 g

Key WQrds:~pal!¥aTSV& care unit, nurses, cancer patients, family

Table 1 The level of information about PCU held by Table 2 The level of information about PCU held by

~patients and family members before PCU admis- patients and family members after PCU admis-

sion as evaluated by nurses {%) ! sion as evaluated by nurses (%) R ‘
insufficient , 14 12 Insufficient i 34 10
Somewhat insufficient 41 29 Somewhat insufficient 28 27
Average 27 31 , " Average 30 44
Somewhat sufficient 18 29 Somewhat sufficient 7.6 17
Sufficient 0 o Sufficient 0 24

(z=—2511, p<0.05) , ~ (2=—3895p<0.09)
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Table3 Questions in patients before and after hospitalization
a, Questions before hospitalization (n=19, total items=42)

Palliative Care Research

Large category ':'32()" Medium category 7;2?' Small category Freq.
Explanation of PCU 11 | Explanation of PCU 11 | Basic knowledge of PCU 10
{General explanation) (26) | (General explanation) (26) | Expectation for admission in PCU 1
The care recived in PCU 3 |Request for the care 3 | Request for nursing and heip care 3

(7.1) (7.1)
Way of the use of PCU 18 |Requirement for admission 10 | Medical expenses 5
(43) {24) | Requirement for admission 3
Limitation of lllness 1
- | Limitation of regions 1
Time for admission 3 | Time for admission 2
(7.1) | Walt time interval and empty sickroom situation 1
Environment § | Visltation for patients 1
(12) | Discharge 1
Going out and staying out 1
Way of the life in PCU 1
About other patients 1
Treatment 10 |Palliative treatment 4 | Pain control 3
(24) (9.5) | Symptome control 1
Positive cancer treatment 2 | Positive cancer treatment 2

4.8)
Other treatment 4 | Folk remedy 2
: (9.5) | Life prolonging treatment 1
Euthanasia 1

b. Questions after hospitalization (n=25, total items=41)

Large category ?QZ? " Medium category F(%" Small category Freq.
Explanation of PCU 8 |Explanation of PCU 8 |Basic knowledge of PCU 7
{General explanation) (20) |{(General explanation) (20) | The person who does not know his 1
The care recived in PCU § |Understandings about pallative 2 | Understandings about nursing care 2

(12) (4.9)
Request for the care 3 | Request for nursing and help care 2
(7.3) | Request for psychological care 1
Way of the use of PCU 9 | Requirement for admission 1 | Medical expenses 1
(22) (2.4)
Environment 8 | Visitation for patients 1
{20) | Discharge 2
Changing hospital 1
Everyday life limitation 1
-| About other patients 3
Treatment , 14 |Palliative treatment 5 |Pain control 3
(34) (12) | Symptome control 2
Positive cancer treatment § |Positive cancer treatment 5
(12)
Other freatment 2 |Life prolonging treatment 1
(4.9) | Euthanasia 1
Examination 2 |Examination 2
(4.9)
Disease condition § |Disease condition 5 |Disease condition 1
(12) (12) | Healing state 1
Prognosis 1
End of stage course 2

The level of the information and understanding state of patients and family members before and after PCU admission 369‘
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]

Teble 4 Questions in family members before and after hospitalization
a. Questions before hospitalization (n=31, total items=68)

Large category '?;‘)" Medium category _ ?,2? Small category Freq.
Explanation of PCU S | Explanation of PCU 9 | Basic knowledge of PCU g
(General explanation) (13) | {General explanation) {13)

The care recived in PCU 8 | Understandings about pallative 3 | No knowledge 3
: (12) (4.4) :
Request for the care 5 | Request for nursing and help care 4
i (7.4) | Request for psychological care 1
Way of the use of PCU 34 | Requirement for admission 16 | Medical expenses 11
(50) : i - (24) | Requirement for admission 2
Limitation of regions - 1
Degree of the disease progress 1
Knwledge of disease condition 1
Time for admission § | Time for admisslon o 3
‘ (7.4) | Wait time Interval and empty sickroom situation 2
Environment 13 |Attendant 4
(19) | Visitation for the patient 4
Environment of PCU 1
Visit to ward 1
Religion(faith) 1
About other patients 1
- Home care 1
Treatment 17 |Palliative treatment 2 | Pain control 1
(25) (2.9) | Symptome control 1
Positive cancer treatment 8 | Positive cancer treatment 8
(12)
Other treatment 6 | Folk remedy 3
(8.8) | Life prolonging treatment 3
- | Examination - ‘1 | Examination 1
! (1.5)
b. Questions after hospitalization (n=31, total items=54)

Large category | Medium category oy , Small category Freq.
Explanation of PCU 4 | Explanation of PCU 4 | Basic knowledge of PCU 4
(General explanation) (7.4) | (General explanation) (7.4)

The care recived In PCU 7 | Palliative care 3 | Meanings of the care 3
“ (13) Do (5:6)
Understandings about pallative 1 - | No knowledge 1
i {1.9)
Request for the care 3 | Request for nursing and heip care 3
{5.6)
Way of the use of PCU 15 | Requirement for admission 3 |Medical expenses 1
) {28) (5.6) | Reduction of medical expenses 2
"Environment 12 |Attendant 1
(22) | Visitation for the patient 2
Discharge 2
Going out and staying out 1
Meal care o 1
Daily necessities and expendable supplies 1
Laundry and help service 1
About other patients 2
Cormrespondence of the family 1
Treatment 18 | Palliative treatment § |Pain control 3
(34) : : (9.3) | Symptome control 2
Positive cancer treatment 6 | Positive cancer treatment 6
) ) (11)
Other treatment S | Folk remedy 1
{9.3) | Life prolonging treatment 4
Examination 2 |Examination 2
(3.7
Disease condition 10 | Diseass condition | 10 | Prognosis 5
(19) (19) | Healing state 2
Disease condition 2
End of stage course 1

370 The level of the information and understanding state of patients and family members before and after PCU admission
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Effect of a Designated Cancer Hospltal on Additional
Palliative Care Fees

Yuya ISE?, Tatsuya MORITA®, Shirou KATAYAMA™,
and Yoshiyuki KIZAWA™®

! Department of Pharmaceutical Services, Nippon Medical School Hospital,
1-1-5 Sendagi, Bunkyo-ku, Tokyo 113-8603, Japan

*2 Department of Palliative and Supportive Care, Palliative Care Team and Seirei
Hospice, Seirei Mikatahara General Hospital,
3453 Mikatahara-cho, Kita-ku, Hamamatsu 433-8558, Japan

®Division of Palliative Medicine, Department of Internal Related, Kobe University
Graduate School of Medicine,
1-1 Rokkoudai-cho, Nada-ku, Kobe 657-8501, Japan

Abstract: The influence of a designated cancer hospital on additional palliative care fees was investigated. We
identified 397 designated cancer hospitals across the country. Questionnaires were mailed out to all 397 centers
between November 2012 and January 2013. In those centers that charged additional fees for palliative care (n =
118), there was a significant correlation between the number of full-time medical staff and the additional palliative
care fees. This important finding highlights the fact that the duties of the palliative care team must be performed
independent of the duties of other medical staff to justify the increased palliative care fees.

Key words: designated cancer hospital, palliative care team, additional palliative care fees, number of full-time
medical staff







