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- A phenomenon that has been overlooked-
1) Iumi NAKAITA, RN, PHN, PhD 2) Shin-ya SANO, MD, PhD 3) Kayoko HIRANO, RN, PHN, PhD
4) Yoko HATONO, RN, PHN, PhD 5) Takeshi NOMURA, Attomey at Law 6) Hiromi YONEZAWA, RN, PHN, Master 7) Shoichi TACHTBANA, MD, PhD

1) Japanese Nursing Association

2) Department of Psychology, National Defense Medical College

3) International Nursing Management, Health Department Nursing Science, Health Science, Tohoku University Graduate School of Medicine
4) Community Health Nursing, Department of Health Sciences, Faculty of Medical Sciences, Kyushu University

) Dokkyo Law School

& Community Health Nursing, School of Nursing, Faculty of Medicai Sciences, University of Fukui

7) Divisicn of Environmental Medicine, Defense Medicine Research Institute,: National Defense Medical College:

Workplace violence (WPV) such as verbal abuse/physical violence against
workers in the area of community health, home medical care, and community
welfare services influences serious and adverse effects to their working
environment. However, WPV in community services are not recognized well
compared to WPV in hospitals.

®

To find out factors which induce WPV to frequently happen in community
health/welfare services.

To make clear why efforts to reduce WPV in community services are falling
behind compared to hospital services

o

Review of reports and articles on WPV in community services
Pilot survey on 517 public health centers’ .
1) We investigated WPV in community services by questionnaires to senior 2 i aited 1is houss o persuads ble RCW in m@ rat
health nurses 2) Fact-finding survey on the suffered health nurses

&

opatisiogy of patisntwih physical itness, Confict batwean
memers of
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&

WPV in this study includes;
= All psychological andfor physical aggressions against a worker in work place

s+ All psychological and /or physical aggressions against a worker by a person with whom the worker

becomes acquainted throngh his/her duty, including aggressions in off-duty hour

unr ble and i int or demand

frequent calls repeating the same thing

threat by shouling or shaking fist at

railings or usage of abusive language

threatening words, such as “I'll kill you™, "T'll sue you”,
or “I’ll show you™

"

physical violence

damage to propert
'ge to property ciod Bd Stuck vt Knife mors thar ten Hmss by the
sitling in the office patiant vinen shs vias 16 16avs because thare was no retponse to
dangling or stalking her call,
\hatopy of the parent (delus
sexual harassment Peychopaihaiogy of ine paient (det

£t e fot ing request from

o
¥

&
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Official Report by US Government? indicated that nor-life-threatening WPV occurred in community 3 1) Lack of information
services more frequently than in other occupational fields. This repost is based on the nationwide
rvey that has been continued since 1990s. Guideline of Intemnational Labor Organization {ILO) ¥
ggested the similar tendency as in the US Government reporl.
= These reports insisted that WPV in community services, althongh it is not life-threatening, may
serionsly influence the safety, health, and morale of community workers because many of the victims
wrecked their heaith, bumed out, and quit their job.
Small number of surveys on this issue was also done in Japan, although its object and range were
limited. These surveys reported that grasp and countermeasure of WPV in community services were
delayed compared to WPV in hospitals. A As we expected, this survey showed that the number of workplace violence cases in community services
were not small. A couple of reasons why this fact has been overlooked are considered to be as follows,

1. The workers lack the sense of danger or sense of security in their workplace.
2. The victimized workers felt sense of guilt or shame which prevented them from reporting the cases.
Pilot Survey on WPV in community service facilii 3. There is no official incident/accident report system on violence in community service.
» Method: Questionnaires Response rate: 3714517 8
3 Object:  Senior public health nurses in 317 public Experienice of WPV 178 (47.9%) B This survey also indicated some inducing factors of violence in community services.
health centers in Japan Frequency of WPY: -8 cnses / yea 1. The workers have to enter the living scene of the clients, which makes difficult to protect the workers

> Contents of question
Frequency of WPV, Situations, Severity of danrage,
Characteristics of aftacker (assailanis), 98/ 371 (26.4%)
Characteristios of victim, Attitude of service facility
{before and after the incident)

Having the Manual against WPV: from violence.

The clients are not always wanting the services and sometimes strongly refuse them
3. Some of the workers have poor communication skills which stimulate displeasure and violence from the
clients.

C We propose the following measures 10 solve this problem and reduce the violence in community services.
. Introducing the Incident/Accident Report System into connmunity services

50 7% 2. Education of the community workers on the sense of security in workplace and communication skills
suses of csntsrpatis with their clients.
- 3. Establishment of Security Policy and System using the Report System in community services,

1) Kayoko H, Ikumi N, Yoko H, et al: Investigation of Current condition on Violence victims working in
the area of community health in Japan. Report of Science Research Program granted by Minisiry of
Health, Labor and Welfare, 2010

2) Department of health and human services, National Institute for Occupational Safety and Health:
Workplace Vielence Prevention Strategies and Research Needs: Report from the Conference
Partnering in Workplace violence Prevention: Translating Rescarch to Practice. Nov. 2004:17

Otrers 331%

0%

Table 1 Situations ot Places where WPV Table 2: Type of WPV (n=178) Baltimore, Maryland
happened (n=178) 3) International Labor Organization{ILQY: Code of practice on workplace violence in services sectors
and to combat this pl 2003

‘Web—based Incident Accident Report: http://www.go-go-hokenshi.com/#

o Itis ne ary duce the Incident/Accident Report System into community services to grasp the actual conditions of WPV in this field.

» We've develop».d the Web-based Incident/Acecident Report System for Community Services and are gathering cases of WPV in this filed using this system.

« This system includes the Consultation System to encourage users to input the information. By giving the information into the system, users can receive consultation
services from experts if they need.

< Incident/Accident Report Form (Community Service Version)
a. Vietim {age, affiliation, position, years of experience, current responsibility)
b. Details of WPV
¢. Profile of assailant, contributing factors of WPV
d. Degree of damage, stress reaction of victim
e. Way of report to superior, Way of management of the office
f. Report to police, action of police
g. Contributing factors of WPV and lessons learned from the viewpoint of victim

Questionnaire start tab

C ousul ta !xou syst em start t
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