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EFSA T X . Risk Communication
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good risk

Guidelines
Principles guiding T & .
communication DEH & LT,
-Openness

-Transparency
-Independence
-Responsiveness/timeliness
EBIFTCVDE, 2OZENLIE, BRI
I LELT, BIC THTRE Ay E—Y
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‘Media relations

-Websites

‘Printed publications

-Digital publications

‘Meeting and workshop
-Public consultations
‘Partner/stakeholder networks
-Social networking

-Blogging

-Microblogging
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-EFSA’s risk assessment on Animal

cloning
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‘EFSA’s thematic communication

approach to food-borne  zoonotic
diseases

-Salt campaign

-University of Southampton research
looking at the effect on children of
certain artificial colours

-Q-fever in the Netherlands: Openness
and transparency

-Case history on food supplements in
Sweden

-Case Study — Irish Dioxin Crisis
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REVIEW OF THE IAEA SAFETY
STANDARDS BASED ON EXPERIENCE
FOLLOWING THE FUKUSHIMA
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RASSC agreed that the best means of
communicating with the public in the
aftermath of an emergency is to be
already established as a credible source
on social media. There is a need to
develop guidance for Member States on
how to establish a presence on social
media and how to develop and maintain
credibility.
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9http://www.mext.go.jp/b_menu/daijin/d
etail/1305650.htm
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