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General
Medical

Colleague questionnaire Council

Regulating doctors
for Dr Ensuring good medical practice

Licensed doctors are expected to seek feedback from colleagues and patients and review and act upon thatfeedback where
appropriate.

The purpose of this exercise is to provide doctors with information about their work through the eyes of those they work with and
treat, and is intended to help inform their further development.

Please do not write your name on this questionnaire.
Please answer all the questions. If you feel you cannot answer any question, please tick ‘Don’t know".

Please mark the box like this with a ball point pen. If you change your mind just cross out your old response and make your new
choice.

OO/ /0000

Please rate your colleague in each of the following areas by ticking one box in each line.

Poor Less than Satisfactory ~ Good Very Don’t
satisfactory good
Clinical knowledge L] Ll L] L]

Diagnosis D

Clinical decision making D

Treatment (including practical procedures) ]

Prescribing D

Medical record keeping

OO oogin
Lo ooa

]

Recognising and working
within limitations

L]

Keeping knowledge and
skills up to date

Reviewing and reflecting on
own performance

Teaching (students, trainees, others)

Supervising colleagues

Commitment to care and
wellbeing of patients

O ooy o) o

Communication with
patients and relatives

Working effectively
with colleagues

00 0|0 0000 oogooooo
00 000000 00oooo
00 00 ggolo ooocogood

o oo oo oo o

O o oo oo oo o

oo

Effective time management




Don't
know

Strongly Disagree Neutral Agree Strongly
disagree agree

This doctor respects patient :] D D D B

confidentiality

This doctor is honest and ::I D D D D

trustworthy

This doctor’s performance is not j D D D D

impaired by ill health

This doctor is fit to practise medicine D Yes D No D Don't know

Please add any other comments you want to make about this doctor. Please note: No one will be identified when this
information is given back to the doctor.

The next questions will give us some basicinformation about who took partin the survey.

Are you: D Female r] Male

Age [ ]16t019 [J20t029 [30t039 [J40to 49 [Js0te59 [Je0orover

Your professional role (please tick only one box):

[:] Doctor If you are a doctor, are you in a training grade? D Yes D No

D Registered Nurse 4 D Health Visitor/Midwife D Pharmacist

D Administrator/Receptionist/Secretary D Allied Healthcare Professional D Health Care Assistant
D Non-clinical Manager D Other (please specify):

How recently have you been familiar with this doctor’s clinical practice?
[:J Current colleague D Within the last two years D Between two and five years ago

D Between six and ten years ago D More than ten years ago

During this period of your familiarity with this doctor’s clinical practice, how often did you have contact
with the doctor?

D Most days D Weekly D Monthly D Less often

What is your ethnic group? Please choose one sectionfrom A to E, and then tick the appropriate box to indicate your cultural
background.

A White B Mixed C  Asian or Asian British D Blackor Black British E  Chinese orother ethnicgroup

D British D White and Black D Indian D Caribbean D Chinese
Caribbean

D Irish D White and Black D Pakistani D African D Any other
African

D Any other white D White and Asian D Bangladeshi DAny other Black

background background
D Any other Mixed D Any other Asian

background background

Please write in Please write in Please write in Please write in Pleasewrite in

{ | | | | | ]

http://www.gmc-uk.org/colleague_questionnaire.pdf_48212261.pdf

The GMC is a charity registered in England and Wales (1089278} and Scotland SCO37750)



General
Medical

Patient questionnaire Council

Regulating doctors
for Dr Ensuring good medical practice

Licensed doctors are expected to seek feedback from colleagues and patients and review and act upon that feedback where
appropriate.

The purpose of this exercise is to provide doctors with information about their work through the eyes of those they work with and
treat, and is intended to help inform their further development.

Please do not write your name on this questionnaire.
Please base your answers only on the consultation you have had today.

Please mark the box like this with a ball point pen. If you change your mind just cross out your old response and make your new
choice.

LO/O0O00d

Are you filling in this questionnaire for:
H Yourself D Your child [__—_l Your spouse or partner D Another relative or friend

If you are filling this in for someone else, please answer the following questions from the patient’s point of view.

Which of the following best describes the reason you saw the doctor today? {Please tick all the boxes that apply)
D To ask for advice E] Because of an ongoing problem D For treatment {including prescriptions)
D Because of a one-off problem D For a routine check [ other {please give details)

On a scale of 1to 5, how important to your health and wellbeing was your reason for visiting the doctor today?

Notvery important Very important

Ch HE: E []4 E

How good was your doctor today at each of the following? {Please tick one box in each line)

Poor Less than Satisfactory ~ Good
satisfactory

Being polite L:} U
Making you feel at ease D D
L]

Listening to you U VVVVV

0

Assessing your medical condition D

Involving you in decisions about your D
treatment

L]
Explaining your condition and treatment D D
L
L]

U o ooo

Providing or arranging treatment for you D




