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Survey on the foreign organizations’ response to
the 3.11 Great East Japan Earthquake

Name of your organization:

Organization type:
[ ] business association [ ] school [] embassy ] religious organization
L] other (please specify):

Your name:

Your role within the organization:

Number of paid staff in your organization:
[]lessthan 10 [] 11-30 []31-50 [] 51-100 [ ] more than 101

Did your organization have an emergency plan pre-3.11? [ ] Yes [] No

If yes, please indicate which of the below items was part of your emergency plan (check all that

apply):
emergency safety manual/guideline (e.g., how to evacuate, steps to ensure safety, etc.)

[ 1 check-in procedure for confirming staff safety (e.g., emergency phone chain, etc.)

[ ] disaster kit and/or stockpiling emergency supplies (e.g., water, food, blanket, etc.) in the
workplace

[] instructing staff to have a disaster kit and/or stockpiling emergency supplies at home

[] policy for giving instructions to the staff upon occurrence of emergency (e.g., instructing the
staff to stay at the office or to go home, etc.)

[ opportunities for emergency training (e.g., medical first aid) and/or disaster drills

[ lprocedures for emergency information gathering (e.g., list of resources for obtaining
necessary information, etc.)

[1 procedures for disseminating emergency information to staff (e.g., predetermined roles and
steps to follow, etc.)

[] procedures for providing psychosocial support to staff following a crisis (e.g., steps to
ensure positive emotional coping and recovery, etc.)

[ ] other (please specify):

Please indicate any additional disaster preparation your organization has incorporated

(or is planning to incorporate) after the 3.11 disaster (check all that apply):

[ ] emergency safety manual/guideline (e.g., how to evacuate, steps to ensure safety, etc.)

] check-in procedure for confirming staff safety (e.g., emergency phone chain, etc.)

[] disaster kit and/or stockpiling emergency supplies (e.g., water, food, blanket, etc.) in the
workplace

[] instructing staff to have a disaster kit and/or stockpiling emergency supplies at home

[ ] policy for giving instructions to the staff upon occurrence of emergency (e.g., instructing the
staff to stay at the office or to go home, etc.)

[] opportunities for emergency training (e.g., medical first aid) and/or disaster drills

[]procedures for emergency information gathering (e.g., list of resources for obtaining
necessary information, etc.)

] procedures for disseminating emergency information to staff (e.g., predetermined roles and
steps to follow, etc.)

[ procedures for providing psychosocial support to staff following a crisis (e.g., steps to
ensure positive emotional coping and recovery, etc.)

[ ] other (please specify)
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9. On a scale of 1 to 4 (least to most), what was the perceived level of challenge your
organization encountered in dealing specifically with the challenges related to the 3.11
earthquake and Tsunami?

11 ]2 []3 [14
Not challenged Mildly Moderately Severely
at all challenged  challenged  challenged

10. On a scale ot 1 to 4 (least to most), what was the perceived level of challenge your
organization encountered in dealing specifically with the challenges related to the
Fukushima nuclear accident?

L] 1 []2 13 4
Not challenged Mildly Moderately Severely
at all challenged  challenged  challenged

11. Listed below are some examples of actions taken by organizations following the 3.11
disaster. For each of the activities, please check the box that best fits your organization’s

responses.

Did not do
because not
part of Did not do
responsibility /  but should
Did not do have
because
unnecessary

Did but was Did
not effective effectively

provided shelter space to communit

provided medical support to staff
(e.g., opportunity for health checks, medical O O ] O

Please list other activities your organization engaged in, if there are any:
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12. Please indicate how accessible you felt English-language information provided by the
Japanese government was during the aftermath of the 3.11 disaster:
Was not Somewhat  Moderately Very

| evacuation space/ shelter information O O L]

Japanese government action plan L] L] L] L]

13. Please write any requests you may have as an organization about the nuclear policy of
the Japanese government:

14. Would your organization be interested in learning about how to provide basic
psychosocial support in emergency settings?
[] Yes [ ] No (not interested) [] No (already learnt)

[] Other (please specify):

15. Please check if you agree to be contacted for further interview.

[] Yes

16. Please check if you permit the name of your organization to be listed at the end of the

research report as "cooperating organization"
[] Yes

17. Finally, please write any comments you may have about the above items or about your
organization’s disaster response in general:

Please make sure that you have responded to all items.
Thank you so much for your cooperation.

24



N

Sl

S

BARICHRZENEHEBD
HAXKEXRAOHIGICETHHE
&4

fHRE:

[[] ECRREEEHRM: [ ] #EEEas [] K#gs [ ] & EaEas
[] #D#t (TRRALEEL):

HEF-DH AR

HARNICBITSHE-DRE:

ERBR &

[]10 AT [111-30A []31-50A [] 51-100 A [ ] 100 A
Lk
REFAXEBLLUMEY, 8L TCORSBBRFEORBNHYELE,?

L]y [ vz

MEWIEEALEE, TORBRMRIHEICEEN TV =HDIZOVWT, UTLYZETHERE

FTRTFIVILTEELY:

[] RaB0RET=a7IL-HARSIY Bl BT S REEROFIE, &)

[] ZAy70RBEERDO=HDFIE (W REERA. %)

L] BBIcB 2 KEXYMOEERYE B K. FEE. E4. ) DES

[] Rv2Izd LT, RETKEX YN ERYELHETIEEET

[] BEBIZREYTIZHLTEDELIEIEREHRTNNIDOVTOAE (Fl IREGS . BISSFHGS.
&)

[ | BREaBEEELLIE WG EESSLE) O K lEDES DR

[ | RAKOBHRINED-HDFIEWH: HELEREGSIODBEHREDIYRANT VT, %)

[[] BEBICREYIIZHIFTIERERIET B-ODFIE A FECFIEDRE. &)

[] felRERIcREyIICHLTD B SHTIELIRMT DO DO FIE (] EELL RO E
B EEZEMT A=00@ENT. F)

[] 20 (SRALLEELY):

HEAAKEKE., RN EHEICHA AN (HBINVISEREAANDSFTED)EELH

HiE, BBEZALLEEIWN(EHTILDTRTEFoYyIL TS

[ BEBORETZaTIL-HARSAY (Bl B#OTEH . REEREDFIE. &)

[] RAYTDREEBEDT-HDFIE I : REERE. Z)

[] BIBIcBITKEFYNOEERDE Bl K. EEB. 24, 5 DES

[] R492I12dL T, RETKEXVNOEEAYEEBETAILEIET

[] BEBIZZAFYIIZHLTEDESLIETREH TN DOVTOHE B IREGS. BISEEGS.
%)
REFZEELLIE W ERICALE) PIELIEDOBE IR

[ | RERKOERINED-HDFIEH: HELEREBI-ODERREDOIRNT VT, &)
REFICRAYTICAITTHERERIET S5=ODFIE (H: ZREICFIEDRE. F)

[] felfEgIc Ry DIc L T B S TIELIRM T B0 DO FIF (F: EELOTLONHE
HEEEFEMT 50 DEEMNT. F)

[] 20 (TRALESLY):

25



9. HE-OBEH. REFXBEKICBEHHHBLEZROFEITHAY S L TEEL-REDREEL
EDESLEHEDTLIEM? RO 4 BEDSEHRLBELLTLDEERUCIESL:

[]1 []2 []s3 K
2 HEZEL L LHEZ HAFE JE D R FE 1
R0 T L= FRELTE FRECTE
hallenged allenged

10, HIET=-OHBA . REEXBRICETEEE—REREHOFEEICHLTLS L TEEL-HH#OD
BEREQIILLOTLEN? RD 4 REOSLHRLELLGLDEERULSL:

C]1 []2 []3 []4
S HEHETREL LS FE B D R B FER 1T 2
R0 7 L7 Ve O ZREC =

77 RAARKRERBEROHEBLLTORYEAITOVWT, UTOEEETAENICEALTRLELLZE

EEFry LTS
=AELTUEL (G
BOREOBEN RELTLVG  RELEN. o
HAIVFBEES LA TER FITEA- ﬁi@%\f‘

NI L= ETH-o1= -
)

28y Tz CERZEORE
(B R DI DIRfE . ) O O O ]

thoBHEOERRE ] L] ] L]

—BHRBSL

ZOH., LU TETLUCENHNITTRALLESLY

26



72 RAFRKEBXFBERICBVT, BABRR &LYRHIhREBOBERIIEDIEEAFTRETLE:
M2 UTOBEBZhENICELTRVEYEEEEZFvIL TS,
2AFTEGH DLAFTE hIEEICAF
1= 1= TETf:-

+HITAFTEL

BREFTICBY HIER L] [] [ L]

73, BABRFORFEBEICEAL T, AL TIO TEENHIIFTRALESLY:

74, fERBERRICBITAERNTDELARNTRICOVWT, fiBELTEURLLERWVWET M ?
[] & L] DWE (BDAEEL=8) L] LDWE (BRIZEEFEH)

[] 204t (CRBALLEE):

75 SEOREICOVT, KYEHEA VA a—ICZ AN ENTREE B S I L TICFvo%E
ANTLZS:
[] &L

76, KREOHREEDOD T, MBAEFIELTHEBRIBEINSCLICABESNSBEEUTICF

v ANTESLY:
RN

7. BRI, BEAVWEREVWRMOH L -ORBORBRHNELLEITONT, ASaAAVMHYEL
F=TRRALIESLY:

EELNLSGLD, BRICHI—EIHEREESLY,
CHRAVEEEHYMRESTEVELE,

27



WPA guidance on mental health and mental health eare in migrants

BEE ORBHRE IFHRRES TV TOHFBEHERS (WPA) VA ¥ 2 BK

Dinesh Bhugra!, Susham Gupta®, Kamaldeep Bhui’, Tom Craig’, Nisha Dogra®, J. David Ingleby®, James
Kirkbrides, Driss Moussaoui’, James Nazroo®, Adil Qureshig, Thomas Stompem, Rachel Tribe'!

'Institute of Psychiatry, King’s College London, De Crespigny Park, London SE5 8AF, UK; *East London NHS
Foundation Trust, London, UK; 3’Queen Mary School of Medicine and Dentistry, London, UK; *Greenwood
Institute of Child Health, University of Leicester, UK; *European Research Centre on Migration and Ethnic
Relations, University of Utrecht, The Netherlands; ‘University Department of Psychiatry, Addenbrooke's
Hospital, Cambridge, UK; Ibn Rushd University Psychiatric Centre, Casablanca, Morocco; 8University of
Manchester; *Vall d’Hebron University Hospital, Barcelona, Spain; Ypsychiatric University Clinic, Vienna,
Austria; "'School of Psychology, University of East London, London, UK

Key words: Migrants, mental health, cultural bereavement, cultural identity, cultural congruity, schizophrenia, common

mental disorders, suicide, pharmacotherapies, psychotherapies, mental health services

F—U— N BEE. EHERE SUbiEEL, UER—M, UEBEE. SERTE. —BREOEmREE. B
SR, ARRE, RS-

Migration and mental health in migrants
BERICRIT 28B4 LR

Special groups

FREH

Women

ZtE

Children and adolescents

EELFFE

Elderly

V=7 2

Refugees and asylum seekers
BREBRFFE

Lesbian, gay, bisexual and transgender individuals
[FIEEZ, FHEE L MR

Cultural bereavement

XAbEE R
Cultural identity
AR — 1

Cultural congruity

28



ALHIRRFD

Epidemiology of mental disorders in migrants
BEE ORBHEBOEE
Schizophrenia

WA RFHE

Common mental disorders

— R 2AE A
Post-traumatic stress disorder
LRI BEX | LR
Suicide and attempted suicide
AR BRKE

Mental health care in migrants
BEE~OHHORREE
Physical health

LRI

Pharmacological treatments
Ry FrE

Psychotherapies

FErrR

Conclusions

o

29



BAEE ORBHRER LUBHERES T IC oW TORRBHERZESON A 4R

Dinesh Bhugra', Susham Gupta’, Kamaldeep Bhui’, Tom Craig’, Nisha Dogra®, J. David Ingleby’, James
Kirkbride®, Driss Moussaoui’, James Nazroo®, Adil Qureshi’, Thomas Stompe'’, Rachel Tribe''

"Institute of Psychiatry, King’s College London, De Crespigny Park, London SES 8AF, UK; ’East London NHS
Foundation Trust, London, UK; 3Queen Mary School of Medicine and Dentistry, London, UK; ‘Greenwood
Institute of Child Health, University of Leicester, UK; 5European Research Centre on Migration and Ethnic
Relations, University of Utrecht, The Netherlands; 6University Department of Psychiatry, Addenbrooke's
Hospital, Cambridge, UK; "Ibn Rushd University Psychiatric Centre, Casablanca, Morocco; 8University of
Manchester; *Vall d’Hebron University Hospital, Barcelona, Spain; '’Psychiatric University Clinic, Vienna,
Austria; ""School of Psychology, University of East London, London, UK

IDHAFE L ADEKNL, BEEOBMEE OB OV TEBATOTET v A2EA L, @)
ORI Lo VMR EY — EX 2 BAERICE DX ) ICRATE 50, BRESLHEEEEICRTIET
HDH, KRR TiL, BEOBEEBICBIT 3 3 20EBEBLIOEN LB 2B RELOBEOM, LM, 786,
FAOE, B, ERCOEERESE,. AMEECHEEE, HREE & W o @R 0 7 — 7 T L IR
RISV TR T 5, &b, MEMERLIUER—E, £ L CHEESIZ O W THEY i, BEE
DFEHEEDEFEIIOVTHLELET D, ThbeHEx, BEREERCT — P ARMERB I OBEKRFEO D
2, EBYRIECEMERIEICB T 2BEEORN L LEEEZEEB L, BEEORMERESr 7T ORELZRDT-
DOWBEREYRT,

X—U— N BEHE, BERE. e, SUER—ME, UEES. HAKRRE, —fRIBHEE, B2,
EYEE, B, B REY -2

WPA (HFEMESS) XEHE, MR, AE - BRI, RECHSREHALZ b dIo Ry —v
ANRFIATER LY, DN EROR B E T, ZORVELO—RE L TARESIL, 2008-2011FERDT 7
Yar7For (1,2) WBWTERENA VA X R E LT, BEEORBHRRELEHRERS T 2ED BT 5
TEE L, ZTOBMOEDMEREESNERT o, AREEER L,

ZL ODRRDLIUL - N - RENE R 2 L OBEENBHRREOCESOMNEZ L 2> TR, JAROEX
LR ZREIE S BIZFRE DV D2 d D, Ax L, BURH, HEBEDN, BEWHEB & Wo loffix 2B THE
T5, b, BiE. AE, BEERIEIZHTHY . EEOBRBRVBBERE L IIRE ERIBEEORNEH
45 2 LAIIREENE S,

AT, EMLROCORHICEEREE 2RO, BRE L OFEN - BEN - H2RE N, UEE,
BEEOBE-CIBEICEERY 525, AWFN, DEZN, HENERMIELICERT S, XUEE R
DEWVIZLY , BHEEOREFESCERENERD, RES 7 HRIL, 22 ULE R EFEO A% Ml %
MELELTWAENIEEIND, ELWVBE-CIREREEIGET 57201003, bR EEL AL, EET
HLENREETHD,

BB L UBEE OB RE

BELIZ, HAHE - Hillh - BERKNG, hoE - #Hllk - BERICBVELERE ERENDL, FILVWEE
IR B EEMEITE L 2N, KBTI, BRAR, b LK ANCHECBETSEACESED T
5, BEBEZERTBET I L bbhE. BATBEETISHELH S, FIIE. BEN., b LJUIHEDN
HBETBETIAL. TTEATBE L, BCEEANDIBARH S, M. BUARNHEBDOEAIL. £H
THETHZENZVR, FEEFHERTAIHEEL LEVEERH S (3) , ZLOBEFIFLVETRE
BRI~ A 2 VT 4 2D,

BEEBRIX, RESHT O0EMIIRSEND, 1 EBIX [BERD OBRETHY ., BEIORECUER
BiToisd, 2&HIX BE] Z20b0, 20, HIEFHLMOGHIT~ORENLEAOBE L V) B
BThd, 3TEIX TBEH] OBRBETHY., [HLOWEREEOHESH, SULHRSHHAIIBEZEIBY AT

30



DEME] LERIND, A - SULAHEECH T 2 RENL, TOBRETERINDS (4,5) . BEZORY
DEMETIIHIOER LY, BHRBCEREMEOREZEMMENTREERS D, Tk, BHOEME TII%
FEHOERNFN &, BEHOBRMO LB EEMCHENECL D . BEENER LW ER ST
HELBELOBICEVEVWSRBETAZ EARSIZED (6) . 2B, BEROERRIT, \fECSIPNLTND
PIFTIERL, MAEIERDZLICEE LRITNIER LR,

BAEOKBERIIBWTIL, BHEEORELRTERNGFET D, BEMOERE LT, /A=Y FVF 4
DER, BHBE, MrOOBERENDH D, BEBRBIZBITA2ERE LT, MEWEIRRH D, BEEKD
BICBWTEREZRY I HHDE LT, IVFr—avs, FFEEREDREY ., HLWEIRT S
ZITANRERDHD (18) , BLEIBEZFICBWTINLOEREZFMET A0 (4 RERr5,

il i
EHOPFIIE, TERAVIBLUPFZ =V AL MIBWT, E6R3EETREERND 5,

X

ZHET, BODOREE L TBETDIZ L b, KRR EOBEIE-TBETI b H D, K
HEOBERBRLA ML A~DORISE, BEOLO L3RS, I51Z1E,. BEROMERE O & EREI~
DR DN, BERPBELOEGICHES A N A~NDRBICEE SR RIET, BEEOHTLER LD
HEGITHEMLTRBY, IV A ATEHS LEPEMLTWAZ L EHWVE-T, BENCET A LMD |k
LA EBITEE- TR LEELL Y,
L FE

RESLHEENBETSHEHAIE, AMCL-TERD, FRIZOVWTW ZEbbiuE, BLEH#ZR L 2K
DTBRETLHELH D, BEORERENOHND L, BELLZOROEZIIMENEZ 258055, W
BOEEEHNICBET D, FESERNTRET 2R EDHEIL. EHIANVARERD, BIGORE#IT,

FEE L VST TREDARRELRH Y, FEROFLELVRTOFELDEEEARDZ L bbb D,

EHE

R E OB EEBIIEFEE LIRS, BREPROHHICBEL TBICEEL TV 2HELH DL L,
R Lo THLRBEIIMODDIIBET LI bH D, Flo, ANE - Flp - HEEICKDER, WAWAR
P AORATLROREER LD, "B EE OREZHT, BRI KT 2WREERHD9). &

B ICRIT DRBAE, 5 RPN EORIE, BLOEMORD FIIBEFEICL > TRRD,

BRI EEE R

Vo XTI LN, BER (refugee) LIt bAAE. . EE. HLERICELTHBED
o, ERIEH SEIAMEREEEIC, BEEFZT L LV IBENRH B OB LR, TTx OEEOE
SMCBTE L, EEEORELZIT 52 LR TERNIRMO DI RBEEZ TSI L2 BERVE, LE

FEIND, EHERFEE (asylum seeker) & 13, EfEEZEEN, HROBELZHRFEL, HHTLOEOBIFNL OB

31



EERFE>TWDAEHET,

BRI, ETCOBEEEAOF T, HLBEFNB LOFENREEHELZZITIOT, E~OEFD
i, BE L EORE, HERAERR, BB, V- xR — MBI A& R ER, 61T
MeBtErmd 5, HIHREF CHEMFEROBBENTWVAREENH Y | —KAIRBEHFERORERIT,
R CIRENBER IR CQEEWE ShiLa((11),

DEYMEH A N L AEE (PTSD) MBI BMERBOBRE~DY X7 1%, WEHEORYILE KITE
FY (12,13), K¥E, FENPOOIBOXM, EMLFHETHRENEET S (11) . EHEHEE T, B RRE
P—CREHEVFALRNEI>THD (14, 15) , —FH, #LOLPBRT L5 LE, 2L S HHH
W2 T, SFERAORRIZT 5 2 Li3ET e iuidie b,

[IEEE, FtEEE & MRS

FEEECHMEES ., MHREE X, BETEI VW oITAREE L INTWAEE, Erbknns Z
EEEDRIERDD, BOBERVIIMBEIC I LI T U RN THZENELL, AELENTEA LR ER
5ZEbb5, HEE»OHENTHL, BELEZETHENICRAMESERRD LN TV RWEELHY | £/,
PEERHE 19 2 —IRTTROBE BSOS B RITT Z L bbb D, HEEEER, SRR - BT
AEROTBET LI ENHD, o, BREME. FIROBE, 2 TORALERNR, HEHEE OEE

BT D,

32



‘4.

1. ERABEE (

10 AT
11-30 A
31-50 A
51-100 A
100 ASLE

G| WO |w

2. REXGOBEFFXHE (n=20)

Hot= 18
otz 2
KESH OBARAEICE SN TV HE (0-18)

1y ] BEEOMS, Z2RROTIE.

BaROELEv=aT NV - H

BHAZEEZENT00BE 1T, %)

BBIIRITAEKEX v NOEERAYE B : k. EER. Bh. %) OFE 17@4@)

BERVIEE LI (] ERCRLE) IO ORI : 15 (83.3%)

AE T DEEWERDIDDFEIE (] BAEEHE, %) 14 (77.8%)

BARIR Y v 7T UERERETZD0FIE B : &%%?ﬁ@&m %) C14 (77 8%)
BAEKIIAZ vy 712 LT ED L) RETREHTHIONWTOL$ (Bl : IREME. BiEHE

ok ) 13 (72. 2%)

BEAROBEHRNEDCLDOOFIE Bl BRELREBRERILDOBFREOVRA T v &) 12 (66. 7%)

AZy 7R LT, FETREX Yy " OEEAVERHETAZ L 2ET 9 (50. 0%)

AR AERIIR Y v 712 LODEAESHN T EL RIS 5 - D0FIE %&Lm%%@u 8 (44 4%)

4., REKBMz N T-BEEGHEER (n=14)

FEE EER B/, B OFEE

(M&%

5 : S
FERFEAERICR 57 Padiersy L'C'L\ij!;*iAE'ﬁii% ZRETDOEDOFIE (B BE bb\i‘]‘ﬂ’?/u

~| O |©

A7 2 BB B DBE T, %) (67.1%)
AE 5T DREERDIZODFEIE (F : BAEERE. &) Lo L (50. 0%)
BARIAY o 72 L TEDO L D RIETEHTHITONTOFE (Bl IFEMS., B

AP 7 (50. 0%)
BEAKRICAY vy 7 AT CERERETHOOFIE Fl : HRERLFIEORE, %) 7 (50. 0%)
BEROREY=2T NV - HARTA LV (Bl BEEOHF ., BEEEOFIE, %) 6 (42.9%)
RERPEELZIM 5 EFRGRAE) OB IIBOBES ORI 6 (42.9%)
BREABOFRIVEDT-DDFIE z%&ﬁﬁ%ﬁ%tbm*ﬁ%w)xb7/7 %) 5 (35.7%)
AZy 7R LT FETKES Y NHRERVWELRHE T 2 L 2T 4 (28.6%)

Hi

*a@&@%&% iﬁ“ézéﬁéﬁfxﬂﬁ (n=20)

m

s. d.

3.20

0.62

6. f& B R HHMOWE K D EBAY M (n=20)

m=EH AT s d =AEHERE

m

s. d.

3.20

0.83

33

EEH AT s d =EERE



