the other systems, to decide how to work together and to
communicate. They often feel “consultation fatigue’. Also,
the integration requires any of various staff to be involved at
the clinical management. The cost of support staff can be
overwhelming. For this reason. the approval of palliative
care {eams for national health insurance coverage encourages
and facilitates the provision of psychiatric consultation-
liaison services in palliative care programs under today’s
economic circumstances (23

Most psychiatrists on palliative care teams sec patients for
direct consultation, assess their condition from various
aspects and educate staff members regarding mental health
problems. However, the quality and actual frequency of sup-
portive care af cach hospital varies. Psychiatrists are actively
engaged in providing psychiatric care as well as coordination
among physicians, nursing staff and the palliative care
teams, On the other hand, educational activities are low in
general, The key component to achieve the goal of full inte-
gration is the development of common clinical information
systems. In previous studies, integrating information system
is effective to facilitate communication between profes-
sionals (35). For approved palliative care teams, developing
the information systems shared in the teams, such as clinical
assessment fools, protocols about psychiatric treatrent and
cducation programs are necded. Also. for non-approved pal-
lative care teams, establishment of a close contact and im-
proving links between programs might be realistic strategies,
rather than building up the full integration by constraint.

Our study had several limitations. First, the responses
from our swrvey could be biased, because they were based
on self-assessment and recalled information. Secondly, the
response rate of the cancer hospitals with non-approved
palliative care teams was low, possibly because low-
activity institutions may be reluctant to participate in this
type of survey. This may result in an overestimation of
psychiatric consultation-linison services and palliative care
programs in cancer bospitals with non-approved palliative
care leams. Third, the gold standard of psychosocial
support has not yet been obtained. Although the question-
naire was generated based ou a literature review and an
expert panel, it has not been validated. The sphere of
action of consultation-liaison psychiatry is complex, and it
is difficult to identify new measurements for asscssing the
quality of the programs. It was recently suggested that the
patients” subjective well-being and the medical team’s dif-
ficulty in helping patients might be used to measure the ef-
fectiveness of consultation-linison psychiatry. Further
research is needed to improve the measurements applied to
the consultation-tiaison processes. Fourth. some results of
this survey may reflect the impact from differences in
country of practice and education.

In conclusion, these results suggest that the integration
model between psychiatric consultation-liaison services and
palliative care services holds some promise as an acceptable
model for improving supportive care for patients with
cancer. Although most designated cancer hospitals have a
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psychiatric consultation-liaison service, significant gaps
remain in the delivery of care. Additional research is needed
to establish the Jevel of synergistic effect between the psy-
chiatric service and the palliative medicine.
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