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Dimension

Definition

Examples of Indicators

Civic participation

Individual involvement in local and
national affairs, and perceptions of

ability to influence them.

® Perceptions of ability to
influence events

® How well informed about
local/national affairs

® Contact with public officials or
political representatives

® Involvement with local action
groups

® Propensity to vote

Social networks and

social support

Contact with, and support from,
family and friends. These are seen
as important sources of social
capital. The number and types of
exchanges between people within
the network, and shared identities

that develop, can influence the

amount of support an individual has,

as well as giving access to other

sources of help.

® Frequency of seeing/speaking to
relatives/friends/neighbours

® Extent of virtual networks and
frequency of contact

® Number of close
friends/relatives who live
nearby

® Exchange of help

® Perceived control and

satisfaction with life
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Social participation

Involvement in, and volunteering
for, organised groups. Some
indicators are measuring sources of
social capital (e.g. those related to
the personal contacts and
interactions that are made by
meeting people through clubs,
churches, organisations, etc). Others
are measuring outcomes of social
capital. For instance, voluntary
work is an important indicator of
people’s willingness to undertake
activity that benefits others and the

wider community.

® Number of cultural, leisure,
social groups belonged to and
frequency and intensity of
involvement

@® Volunteering, frequency and
intensity of involvement

® Religious activity

Reciprocity and trust

The amount of trust individuals have
in others, those they know and do
not know, as well was trust in
formal institutions. Trust is seen as
being closely linked to social
capital, either as a direct part of it or

as an outcome.

@® Trust in other people who are
like you

® Trust in other people who are
not like you

® Confidence in institutions at
different levels

® Doing favours and vice versa

® Perception of shared values

Views of the local

arca

Individual perceptions of the area in
which they live. This dimension is
included as an aid for analysis and is
not considered an aspect of social
capital. Positive views of the local
area are a good correlate for how
happy, safe and secure people are

within their environment.

® Views on physical environment
® Facilities in the area
® Enjoyment of living in the area

® Fear of crime
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