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OTC Medicines in Canada

Canadians have access to a tremendous number of OTC medicines.

The types of OTCs seen in Canada would be a mix of those seen in the USA and Britain. The
big categories of agents would be analgesics, cough/cold, vitamins, and herbals. The trade
names of products would be more American than British.

Alot of self-selection is possible in Canada. In other words, while the agent might be sold from
a pharmacy, contact with a pharmacist is not always a requirement.

Unlike the USA, Canada has a pharmacist-controlled category of OTC medicines. Thus, we
are similar to Britain, Australia and other countries.

Canadian pharmacists, for the most part, put more professional emphasis on prescribed
agents than OTC medicines. But, if one were to count the number of questions pharmacists
get in a day, MANY would involve OTC agents.

Regarding the standard of care during the sale of OTCs, Canadian pharmacists likely ask too

few questions of patients during the encounter. This is likely typical across most western
countries. We should strive to improve in this area.
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