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The social needs mvestlgatlon of the telemedicine
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Asako Yonezawa Takashi Hasegawa®

UNTT DATA Institute Of Management Consulting, INC 2 Tokyo Medical University
¥Gunma University Hospital 4)Gunma University, School of Medicine

Abstract : Telecare, especially in forms of D-P and D-N-P are under dissemination, and the demand of
telecare is being discussed at the time of planning a promotion policy.

Funded by the Ministry of Health, Labour and Welfare, we have already clarified the necessity of
comprehensive investigation, redefinition and enlightenment of the concrete image of telecare. We investigated
the needs of telecare from both patients and knowledgeable people.

As a result, intention to use telecare exceeded 50% of both patients and knowledgeable people.

The knowledgeable people feel an advantage for improvement of the communication with the patient.
patients feel an advantage for the reduction of time and physical strength burden.

On the other hand, knowledgeable people who experienced telecare feel shortage of physicians, and those
who inexperienced telecare feel uneasiness to adjust the schedule, overtime correspondence service
disruption and high cost.

It is suggested that smooth deliver of telecare has not established yet.

The patients feel advantages in saving time to go to the hospital, reducing the physical strength burden, and
a sense of security to see in face to face.

On the other hand, there are problems in uneasiness for a wrong diagnosis, difficulty of manipulation, and
correspond to emergency patients.

It is important to solve these problems to disseminate telecare.

These advantages and problems have become a good indicator for development of telecare.

The

Keywords : telecare, D-P, D-N-P, needs
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Office or other outpatient visits 99201-99215
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Health and behavior assessment and intervention 96153, 96154
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