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Trust(CNST), 199544 F LLBI[IL. Existing
Liabilities Scheme(ELS)

Health Complain System

EFIATANAR S REE

REBREHEE + S

The National Health Service (Clinical Negligence
Scheme)

Regulations 1996 under the National Health
Service Act 1977

DFEN DEIREA LI (NHSIZHR L TS T8
BEROVET—ELNE, NHSHEENERE
IZ U CHEREERBAZ T AT &IT&>T, HHND
BENBERERHL TN, )

NHSICHL THShBEREFRICROIER 2R

ZMIZHBITBMEICIYIRE

ACT:Human Rights Commission Act 2005

NSW: Health Care Complaints Act 1993

NT: Health and Community Services Complaints

QL: Health Quality and Complaints Commission
Act 2006

SA: Health and Community Services Complaints
Act 2004

Tasmania: Health Complaints Act 1995

Victoria: Human Rights and Responsibilities Act
2006

WA: Health and Disability Services (Complaints)
Act 1995

NZ: Health and Disability Commissioner Act of
1994
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National Health Services Litigation Authority (The|:

National Health Service Litigation Authority (“the
Authority”) is a Special Health Authority set

up under Section 11 of the NHS Act 1977. Its
date of commencement is 21 November 1995)

Special Authority (NHS#}&: NHSHO 3L TLY
AN, REEDOEZETICH S54RI OHE)

1995

EHEBE EHAE

Department of Health (NHS)

BEREFRICBEOIEEONE (FE. FIfEL

E) BB NHSOEEBREE L. NHSLAAEKEL

FURIRARDAVDEELEFH-THELNHD,
to promote the highest possible standards of
patient care and to minimise the suffering
resulting from any

adverse incidents, which do nevertheless occur.
(1 ERBROKREREZRLT

() WEFICKISREHEOEE

() BREOHMEIC LR - BEMRIZHESIHD
HIRICHITHAELEDYRIDER
(4)BEROR#

B)EAMNMRICEN-ERE KUHRMTURX
IIFRTAVNERLTEROEOR L
(6)NHSHBSIZ L TERDEDE LA BEOR
ORI E DT R AVMIENERD LS
VEUTAIDEKRIE
(NHENBO-HOBENLHBE LI —=
TRT5 LORS

See The National Health Service Litigation
Authority, Information: Framework Document.

PEDFI
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ZEWOBMIT ATV aF—4HE

1980 R LI

FMNEES (LI ESY)

EESRA, B, BE. BERE  (Ff:Victoria
WO LS, HREEBECEHLTERRELOERE

DHIEBLEBEHS). EALERE-T |
BEADBREEEL LM (og. NSWHE |

%, See, Graham Lister, et al,, Handling
Complaints in Health and Social Care:
International Lessons for England, Evidence
Consulting of Copenhagen, Jan. 22, 2008, at 15
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RS EETS. BEIT4A |FEEFRIOERSI, BRBEICELTE. FE|
IEERICEM. EERUENEEND, (H:
ictorialf{Health Services CommissionerE{F X
By I24%)
wELEQEH fé}%ﬂﬁ@ﬁiﬁﬂ -
(NBHERL. :ﬁ';&'a)ﬁ (Agmﬁi "%"Eﬁ'@ﬁ
#@’c‘fﬁ“t . %&’a}ﬁ’t‘ o

&ﬂ:ﬁ#%{ (%"%I J:
samEat)

RS FEB4, 316FE(CNST)2004/05. SHEE 957
#(CNST)2004/05, & 5F 18029644 (ELS)

2004/05. FAE FEH33{4(ELS)2004/05,, FED

(B ER0064 . ERRO IR BoM, FIERIL

544 (20004F) | FR{EO B EH 415214, K
DFEE 834 FNERRLILIF 30254 (20014F) |
SO HEKE37H . RBOREHRTE. T

| BRRL IR 314 (20018 (104 B 43

. |Updated: i5ER#E55,1424£(CNST)2008/09, FHZE
| BE{4813/4:(CNST)2008/09,, i SF #1014 (ELS)
12008/09., FH7E 3 H304(ELS)2008/09 See

NHSLA, Report & Accounts (2009) at 12.

) (2002/03)

I :12, New Zealand:178

B EEE LI THE B (R IL 4 RI8000431
# (Victoria)t2004/05%E) Queensland: E1FEHL
SLTH L EER5,067(2006/07) NSW: EiFHLIL
THHITERT.927, AIEHIT3,164(2006/07)
See, Graham Lister, et al,, Handling Complaints in
Health and Social Care:

nternational L.essons for England, Evidence
Consulting of Copenhagen, Jan. 22, 2008, at 15

MICFVELGELLAERGHEGREIUTOB|

Victoriall : 1. New South Wales)¥ : 387, Tasmania|

e/eH%n



