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(%) 17.3 17.4 19.2 17.8 14.1

no harm incident 4001 3282 3732 4149 4092
(%) 82.2 82.2 80.3 81.6 85.1

severe adverse event 23 15 22 32 40

(%)
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o =>—HICEZ DG ERMET B framework

FEADESIC B A EEDEEM

Instrument
N
Subject > Object €——>Outcome
v
Rule < < > Division of labor
Community

BRI, EL ik I3k - BESEAYTEEYEE R (cultural-historical activity theory)] & X, 47
ANBDITE AR - LR SCIRIZI T B <community>DIEEN & LTHOWT « BEEL, F0OEH Y
AT AEFT D<ccommunity>D, XLRDIBEET VA LT HDOEBHEHEATH D (T
A b wm—2,1999; LfE, 2004), {EBT AT AEIX, <instrument> (Y —V + BTN - 3T b
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ctivity system in analysis of incidents fo
mprovement

“Conceptual framework”

in incident reporting system

Staff

Risk managers

Learnin
> Incident «—— g

Developing

<

Rule > Division of labor

Community

If staff and risk managers can utilize the adequate concepts for understanding
atient safety, their activities to analyze incidents for improvement will change in
ules, community and division of labors. This activities will result in organizatic
1 'ng and development.

CPS@conceptual framewor]
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» 48 key concepts
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