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The Client Satisfaction Questionnaire (CSQ) was developed at the University of California San Francisco (UCSF)
by Drs. Glifford Attkisson and Daniel Larsen in collaboration with Drs. William A. Hargreaves, Maurice LeVois,
Tuan Nguyen, Robert E. Roberts and Bruce Stegner. Every effort has been made to pubiish information and research
on the CSQ for widest possible public use and evaluation. All proceeds form the publication of the CSQ will
be used to support postdoctoral training in clinical services research.

Copyright 1989, 1990. Clifford Attkisson, Ph.D., Used with written permission. Reproduction in whole
or in part is forbidden without the author’ s written permission.
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Attitude to Containment Measures Questionnaire (ACMQG)

FEEZOFTHZIETI-OICALLNIFELALEFEIIDONT, HEOZERZHEMM (ESL. &XE
EEABR(HEH, BERICFIvIZLTLESY. 2TONRAENBARATERSNTLSDITTESHY FE
MBS, TBEPECEET—0vROHIETEERSATVEY. ThENOMFAEIC OV TESRIEE
ENTVET. ZOUHFEIZOVNT, EOEE, RATEELNBEALEEL. HOAEFELE2Y, o
ADEEESEIZLEVIIEY, HELEEOZEATEAZZERSESILAEETYT. 2 TOEEN KD 012
5, HOANEFELES ZEFBVERA. 2TOEBICESECLSY. BENGCED, TEIRYHHRZTL
THEALTLESL. HETEGEM-zELTH, HATIVWDOTHRIEZFLTIELESL. B LER(GWNE
BAHNIE FIIEREATEVEREA. DOTERBE~OHBAZHETHIZENTEEY.

FEfES O 20FkE [020-29F O 30-39F [ 40-49F [ 50-59%+ [ 60FLUL
Rl O B O %%

EERA

IEREE - ERSEICEMLT, B COFERERBLETM?

AL >TEZ BN =

B BRERENTNEZTAN E s

TWB. BRESBEMDEL. ® i = s
& & 0 ol =
Ed Ed z L L
+ T 7 S i

% W (A Ly

COFEEAVEIENBYETAI?

Ly
& Ly
(A} z
FFERFI:BELENEED COFEERBLETL?
12, A2 9 IHFEE>TIA &
= 5
52 ¢&. =) =
& & <
< ) S X
& prd Ly B i
7= 2 Z L L
cl g LAY LAY 3
% % A A L

COFEEToEABYETM?

Ly
1% L
(A Az

— 152 —




PIRRRORE: MR L AL E L COFEERBLETH?
BoE EOBELRIBER £
OEEL YL, —AOBH 2 s
B (B LR YD) ERES 2 £ 5
ELTRET 5L MIBES B L B B
7 s s
W= ERIERE. :f«g g = (;a; &
COFEERNECENBYETH?
LY
& L
nx
WAt SR S IR IS — AT COFEERBLETH?
AESHBT L, v
5
5 ES
5 £ <
< b X X
% % L\ E%J" EIC\
2 2z
U S SR - S
%y A Ly Ly
COFEEFTRIENBYETM?
Ly
ERRN
A z
BALTI b GREB) : G E COFEERBLETH?
hTORWEBER WV LIBATT, &
BB, BT ESRTC 2 o
. i 2 <
' < b X X
x & v &2 &
gﬁ gu‘.\ i L L
AR A S S
) A Ly Ly Ly
COFEEERLECLABYETM?
R
Eow
N %

— 153 —




BAMPEICK SRR BE

COFEERBLETA?
DERBE <, HHOTHOHA "
g s %
% £ <
< b = s
2 2 =z L L
T ¥ w5 #
5 &5 unouwn
COFEERNEC ERBYETM?
Ly
ER
A Z
RARERAR: FRAEEOD COFHRERBLETH?
ot S T3 ER SR (R BR ¥
M1z, BEIHLE DR 2 N
8y IR0E) CBEEBTC z P om =
£ &x L 8B B2
L. 2 B 9z L L
¥ ¥ m & %
% % A L Ly
COFHER LIS ERBY ETH?
Ly
ERN
Nz
SRR B E £ HIRT D70 COFHRERBLETH?
=, WRBORL b, OHE ¥
_ %
EERTHIL. 2 s
% £ <
< b X X
- S voooB R
2 8 z2 L L
T ¥ ® & f
% % L L Ly

&
Ly

L
L

A

COFEZRAVEIENBYFETM?

— 154 —




HERE BRLALELTS COFEERBLETH?
DL EDBELRMHERO ¥
BEL YR L, — AOBEE 2 s
(BOLRS v 7) EHESE 2 £ 5
R A OK L B &2
LTRETHI L. BB, E E Y BB
5 T 7T & 5 &
RISBEEORBRN, b LI A O
BREOFHE  HETHE
THzE.
SOFEET> I ENBYETM?
Ly
ERA
Ly A
Fy bRy RS ENEET COFRERBLETH?
AELEAY FZEEEAR, ¢
ZIhBHBRELES T 2 e
_ % £ <
= ¢ O T
& A
2 B iz L U
A
) % Ly Ly Ly
COFRERNEC ERBYETM?
Ly
&b
Nz
BIREOZR TORME : 55 S COFHERBELETH?
NBR—AOBEEAE ¥
S, BHASHERS L. 2 s
% £ <
< © ® s
- SN SO S
2 2 iz L L
A
) ) Ly Ly Ly

&
Ly

COFEETHCENBYETM?

— 155 —




WA BECE Lo EDBEEE TORRES EICEZTIEE. 3 UELERAE TN
£, B0OEZEBATESL.
EEIBRA S, FECRHOGT, BLHTHELLOEORICF Ty ELTIESN

s
5
5
&
3 % 3F
= W ﬁ
- Z -
s = = g 8 77 R R
BEOHELIT R OO N 0w

N
i
il
N
i
bl
5
S
9_‘.
=
9
<
I
e
S
T
9
A
St
Y
|
O
(]
O
[

FHRZEEL,

18 | BABEEOEEBEOTSIAN—2FHETHD Oo|o|o|o|nd

— 156 —




OTEDTNETNDERICHLT, HEROBEREATEHA TS,
1~5 B—iR 6 HEERT

CHABYMESITENELE

PAREO BRI Pan £ <DL Bz
- MBIEBBH, 41 | MREHAH |, _
PARPURRERMETS | fpcmmatss | smnceize | omiceg | OROBSLERA
o= bLIZHS EAR <
sz ren | B TEY. S | EEFRER. £ | FHHTHY. B s
o RRIERTSTE | hprgiiits | ERMLORS | Mogss | o ETHET
S Had KEL ¢
FRSREER MR LS .
R e SCAR PYLESES i SCESRDEL
b3 e
FRHREREIC LTRSS . BHEYZS -
sl SRR PYLESES ek SCESEDEL
| mnammersroinE|  sene. HEROBRE | EEEOLEH )
TiHBHDIE GEEER) EDHAaH (B -Ef) DEE 2EN TS
[E BER ]
No.
_NTERDHYTT

— 157 —




EH 3¢ MAREEEM - EEEMEARER

B ST AFGE A ZBRLEGE,

Tkt

T AR

TAFZE A EEBE RR) AEH-ZERROGICHREC

O Ai1ERULE RERENARRIZBELLE, Rt - BABRERZZ(TTLSIEEDL
ElIZH ML=

O A1EULE RRE—EESRICE DT —2DOREEETo1=

O A 1 EUE REXEEOR/MEAVT7ZLURIZSML, SEHLE 2—%21T

>f=

BAMIZREEAECEIZDNVTERERLT TSN

— 158 —



