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Palliative Care Education Program for Nurses Working in the Community
—The Role of the Palliative Care Unit—
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Abstract

The primary aim of this study was to clarify the perceived usefulness of a palliative care education
program for nurses working in the community. The education program was provided in a palliative care
unit in the region, and a questionnaire survey and focus group were conducted. A total of 25 nurses
participated in the program, and 76% of the participants rated the program as “very useful” overall, while
24% rated it as “useful.” In addition, 96% and 88% of the participants rated as “very useful” or “useful”
for learning psychological care/communication skills and for developing a collaborative relationship, and
76% rated it as “very useful” or “useful” for learning symptom management.

The content analysis of the focus group identified 7 themes: understanding of the palliative care unit,
learning symptom management and communication skills, learning team-building methods, reflecting
personal practice, changing clinical practice, developing a collaborative relationship with the staff of the
palliative care unit, and expanding the education program throughout the community. In conclusion, the
education program of palliative care for nurses working in the community was perceived as useful by
community nurses, and participants’ educational needs focused on developing a collaborative relationship

among health care providers in the community.

Key Words : palliative care unit, palliative care, education program
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