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An investigation of the factors related to the intention of
nurses to leave their profession: based on a survey of
nurses working in palliative care units

Tomomi Tanabe and Hitoshi Okamura

Graduate School of Health Science, Hiroshima University

The purpose of this study was to investigate the relationships among the intention of palliative care nurses to leave
their profession and work-life balance, organizational climate, and health status with the objective of exploring the fac-
tors that prompt nurses to leave their profession. A cross-sectional survey of 105 palliative care unit nurses working in
7 facilities in prefecture A was conducted using an anonymous, self-completed questionnaire between March and April
2010. Data on eighty-three respondents (response rate, 79.0%) were used. The results were analyzed using a multiple
regression analysis with ‘intention to leave profession’ as the dependent variable. The results of the analysis revealed
that the organizational climate, the evaluation scores for work and life, and the degree of fatigue were significantly
related to the intention of nurses to ieave their profession. These results suggest that to reduce the intentions of nurses
to leave their profession, improving autonomy within organizational climates and reducing fatigue and low estimates of
work-life balance are important.

Palliat Care Res 2011; 6(1): 126-132

Key wards: palliative care unit nurses, intentions to leave the profession, work-life balance, organizational climate,
subjective health status

Table 1 Subjects’ characteristics

Mean SD* Range
Age 37.2 8.8 24~59
Length of nurse experience (years) 13.3 8.0 1~35
Length of work in palliative care unit (years) 3.4 2.4 0~8
Overtime work (hours / month) 14.3 13.6 0~60
Times of night shift work (times / month) 6.2 3.3 0~13
Given annual paid holiday (days / vear) 27.5 13.2 0~40
Taken annual paid holiday (days / year) 4.6 3.8 0~20

* Standard deviation

The factors related to the intention of nurses to leave their profession 131
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Table 2 Scores on CFSI-18, GHQ-12, Grief, Intentions to leave the profession, Organizational climate, and WJl
personal questionnaire

Mean SD ltem number Range Cronbach a

Intentions to leave the profession 12.5 5.0 6 6~24 0.91
CFSI*'-18 7.9 4.7 18 0~17 0.86
GHQ *?*-12 16.1 46 12 7~27 0.86
Grief 41.7 94 19 26~69 0.90
Organizational climate

Traditional factors 16.8 2.3 10 10~20 0.67

Organizational environment factors 15.8 2.0 10 11~19 0.56
WJI *2 personal questionnaire

Management'’s posture 8.2 2.6 4 0~13 0.6

Business management 34.7 8.4 13 0~50 0.24

Personal management 14.1 4.0 6 0~23 0.87

Work life time 13.5 3.6 6 0~24 0.80

Work life estimation 25.5 6.9 11 0~42 0.90

*! cumulative Fatigue Symptom Index, *? General Health Questionnaire, *2 WLB-JUKU INDEX

Table 3 Factors related to the intention of nurses to leave the profession

Variable Beta Standatd error t p value
Work life estimation — 0470 0.077 — 4,843 < 0.001
Traditional factors - 0.230 0.214 — 2.331 0.023
CFSI-18 0.255 0.101 2.719 0.008

Multiple correlation coefficient (R) = 0.666, Adjusted R?= 0.419
Only those independent variables that were found to have significant results in multiple regression
analysis are presented.

132 The factors related to the intention of nurses to leave their profession
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