@y Table 3 Substantial Situati
sult @ Substance u ial Situation

Violence

of Work place

Parents behaved overbearing (I will kill you. Etc)
One demanded apology. saying he would tell mass media and Diet man about

. Lome visiting 38 ot cwter.
©45.1% of the staff at child —welfare centers suffered A other who are slcohali thottied staff when stef visite for hr ohild s
from violence, ranging from one case to more over 10 N s et ot s dac o it il o skl e
assessment.

ses. (Table2
Cases ( able: ) A father who sbused his child oame to a center with a metal bat and a knife.
Mental & A mother who abused her child used aggressive language. such as “give me
In the office 74 language  back my child, “Iwill kill you all,” and “1 am going to stab you".
One complained by telephone for hours to staff about temporary child

Number of center protection

One settied at a center for hours. Aggressive language and threat.
physical A child who was temporary protected act widely, hit. kicked and bit a staff

member. A boy threatened and kicked staff

A n adoptive father who abused his child beaten staff’ s chest because of

limited visitors hour.

Table2 Number of violence case at_the center (n=69)
Number of violence case

?uuummawuu

-

A mother became aggressive by Lelophone several times.
Unjust demand and complain for many times

swangweaBao
|
|
|

accuse staff falsely for hours
Parents sent letter, saying “pig. go to hell from overwork, your families
worth for the death penalty.”
One criticize one particular staff by writing his name and on the Internet
One gave telephone calls and letters that criticize child welfare

ion cent

social

happened

©97.4% the respondents reported that they could
discuss violence at their workplaces without
hesitation.
©15.0% of the facilities had prepared violence
management manuals.
©94.1% of the facilities have relation with outside
facilities.
@22.2% of the facilities had practiced workshops or in-
facility trainings.
[Theme of the workshop supported by police]
+self-defense and role play
*complaint management

Conclusion
@ Violence were not only limited to physical, but
also it could be threat, sexual harassment, and social
with Information Technology.

4@ Health workers tended to discuss violence at
workplaces ,and the facility has basement to construct
a organizational protecting system.

@1t is needed to create a structure that has both
safety management system and case work skills to
respond unpredicted violence.

@1t is needed to use existing cooperative relationships
with police under the act of child abuse prevention
and existing knowledge of experience.
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WORKPLACE VIOLENCE FROM
CITIZENS (3)

IKUMI NAKALT
ENCHI SENOH(
YOSHIHIDE SOR

Objective

| e e S R SR s HE R T
To clarify actual circumstances of citizens
violence at mental health and welfare centers

Method

A questionnaire study in January 2009 same
as a poster of Workplace Violence from
citizens(1)

Subject

66 mental health and welfare center in Japan

Result 1) Outline
[

o The estionnaires43 /66(rate of collection ¥
65.2%)

o Respondents

- section: Consultation 53.5 %, Business 4.7 %,

Planning 4.7 %, Others37.2 %

Clinical Others
+ SeX:Malel8.6 %, Female 81.4% m,;.;;:m fay)
- occupation: e
i heatth
public health nurse 76.7 %, i
mental health worker 16.3 %, V “":". -

Clinical psychologist 2.3 %,

Others 4.7 %

Result @Preparatory Planning for
prevention of work place violence

o Preparatory Operation
» Prior meetings in the workplace 74—%No
21%

NA

Figure2 prior meeting

» Request support from other section 55.8 %
» Cooperation with external facilities 34.9 %

Table1 A Work-out Plan for predicted
_Violence

Discuss gies to prevent viok
Confirm relationships with police through case conference

Standardize an action to abusive language
Confirm add and way to in

discuss with top managers regular meetings

Device Coping with citizen by more than one personnel
Organizational preparation by more than one personnel
Work together with male staff
Not to attend group activities alone
Inform the place ofmm.sulﬁrg to the colleague
Set a buzzer or a bell in a consulting room
Wear a watch with waring sound

Keep the door open during consultation

Result@ Details of Workplace

piolence.

o Violence experience
41.9 % of mental health & welfare center
suffered from violence, ranging from two
case to 12 cases.

o Situation
Telephone counseling 52.9 %

o Personnel suffered from violence
Public health nurse 57.5 %,

SRR R B U R e e |
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| e
‘Table 2 Number of
case suffered
violence{ n=18)
No of
Facility

Table3 Substance of Workplace Violence

%

18.8
515
6.1
242
9.1
15.2
182
29
412
529
59

No

personnel Doctor

(plural answer) Public health nurse
Public officer
Clinical Psychologist
Mental health worker
Nurse
Others

situation Home visiting

(plural answer) Window consult
Telephone counseling
Others

Nor=lonwen oo

NTowuooaswN
- —-—— N =N W

gy
i

Table 4 Substantial Situation

Home visiting Wl ~One who from yollod at staff.
Sexual +One exposed his genitals and clung to staff.
in office physical One threw a chair.
«All the sudden, one hold down and hit staff’ s head. Other staff were also|
pinched their arms.
Mental & 1angUage oo oie who were related to a substance-sbusive client terrify staff.
~One i ff, saying staff was fora

client’ s discase and unstable lifestyle.

»A sudden visitor threatened staff, complaining his poverty and saying “1
will kill myself, if you don” t take care of it.”

and staff's

One
reaction.

Mental & sexual  -One with personality disorder made telephone call for the purpose of
sexual harassment and told “Fool, Go to hell.”
~One gave out slander bills with actual staff' s name and workplace for a

month with in a city.

~One insulted by telephone. One slandered staff by sending a post card.
sexual ;

Result @ Dealing When Violence
PO

_NdppeEl

1 95.3% of the respondents discussed the
violence within their facilities without
hesitation.

-+ 16.3% of the facilities had prepared violence
management manuals.

- 27.9% of the facilities have relationship with
other facilities, mainly police.

1 23.3% of the facilities had practiced

workshops or in—facility trainings.

citizens at mental health & welfare centers.

- Mental health & welfare centers should conduct an
organizational violence prevention system.

- Workplace has atmosphere of discussion without
hesitation. The atmosphere may be the base of
constructing the system and needed to clarify
detailed propulsive methods.

o Itis needed to construct not only primary preventive
methods but also secondary and social preventive
methods to respond to unpredicted violence in the
future ’
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