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Workplace Violence from Citizens
(1)
~ Public Health Center~

KAYOK 0, RATSUK ENAGA
I ?155 RO UNIVERS
| YOKO HATONO, YUKARI uuuo(msnu UNIVERSITY)

NA!
{ (NATIONAL INSTITUTE OF PUBLIC HEALTH)

EIICHI SENOH (TOKYO INSTITUTE OF PSYCHIATRY)
YOSHIHIDE SORIMACHI
(AOMORI PREFECTURE PUBLIC HEALTH CENTER)

Objective
To explain actual circumstances in which
community health workers receive violence by
citizens and actual safety management systems to
protect and deal with violence

- Methods

. A questionnaire study in January 2009
| Subject
517 public health centers in Japan

Result ) Outline
# The Rate of Collection :70%

# Respondents Pl e

“Section: i ol
mental health sector 166(45%) -d°f;?"‘
publicclerical position 97(26%) mental s ;
planning sector 34(9%) worker |

| +Occupation: i )

g public health nurses 344(93%) S

- +Practical Experience :

LEOte LAk 20 FRe i 10N S

Result @ Preparatory Planning to
Prevent Work Place Violence

4 Preparation planning 85%
prior discussion
operation with more than one staff
working together with male staff
cooperation with other sections
Figure 2 Preparatory Operation
#Request other institute support 85%

NA

Result @ Details of Workplace Violence]

' #178(48%) public health centers suffered from violence,
. ranging from one case to 18 cases.

-4 Personnel suffered from violence (figure3)
Public health nurse 375(63%)
Public officer(18%)
Doctor(4%)
# Persons who behaved violently (figure4)

Persons who have disease or disability 394(82%)

Their families 46(10%)

Not clear (8%)

figure3 personnel
who receive violence

(plural answers)

Figure4 person done
violence (plural answers)
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Result @The Situations and Types of
Violence

# Situations (figure5)
home visit 152(28%),
counter guidance 148 (28%),others78 (14%)

- # Types of violence (figure6)
language violence 255(45%)
physical violence 108 (19%)
mental violence 92(17%)
sexual harassment 26 (4%)
damaging property 21(4%)
other 59(15%)

telephone counseling 154 (30%),

figures The situations

(plural answers)
figure6 Types of
violence
d‘:"d (plural answers)

others

Result ® Operation at Violence
happened

# 97% of the respondents discussed the violence with
their facility staff without hesitation.

#19% of the facilities had prepared violence
management manuals. (figure7)

#35% of the prefectures had a prevention manuals
(figure8)

#90% of the facilities had relationships with other
facilities, mainly police.

- & 20% of the facilities had practiced workshops or in-

facility trainings.

figure7 Management Manual
In a Facility

Result ® Management Manual

Figure8 Prevention Manual of
the Prefecture

NA
4%

Conclusion

- Public Health Center at a front line may suffer from
violence by citizens.
» Further investigation is needed to collect more
information on how violence occurs.
» Although assailants could be violent, they are citizens
who have health problems and still need support by
health support personnel.
| » To assist them, development of careful violence
prevention and protection management manuals
and prganizational protecting system are
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Workplace Violence rom Citizens (2)
~child welfare consultation center~

IKUMI NAKAITA (National Institute of Public Health)

KAYOKO HIRANO, KATSUKO SUENAGA (Tohoku University)

YOKO HATONO*YUKARI MAENO (Kyushu University)

ENCHI SENOH (Tokyo Institute of Psychiatry)

YOSHIHIDE SORIMACHI (Aomori prefecture Public Health Center)

Objective
To clarify actual circumstances of citizens’
violence at child-welfare consultation

centers.

Method
A gquestionnaire study in January 2009 same

as a poster of Workplace Violence from
citizens(1)

Subject
217 Child—welfare consultation centers in Japan

Result 1) Outline

@ A Rate of Collection:70.5% (153/217)
@ Respondents
®Section: counseling support sector 95.4 %
®Occupation:
Child welfare officer 73.9%,
Public officer 11.1 %
Public health nurse: 8.5%
@®Sex: Male 69.9 %, Female 30.1%

Résult @ Preparatory Planning to
prevent Workplace Violence
®The facilities had prepared violence prevention.
©93.5 % of the centers have protection management
manuals.
®387.6 % of the centers had relationship with other
facilities.
® A detailed planning for predicted violence prior to a
meeting 93.5% (Table1)
*discussion how to deal with violence in a facility
*sharing information with outside facilities
- diversity of prepareting methods

Tablel A Work-out Planning for Predicted Violence

Lplural 3
L

= Cope with more than one staff members ( 41 )

* Work together with male personnel ( 18 )

* Share information with all staff and discuss coping methods (20)

= Put on a security bell and a seourity vest ( 5 )

* Regquest support and cooperate with other sections ( 20 )

* Contact to police and request support, select an most appropriate
person (82)

* Create relation ship with municipal child welfare sector Jivelihood
protection sector, and health center and public heaith center (134)

Result @) Most Reported Workplace
Violence

®Personnel suffered from violence

the child welfare officers 80.4%

®Situation
in the office 50.0%

(Table3)
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