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To Whom It May Concern

18 March 2010
Xenical Capsules 120 mg, Batch B2395; Confirmed counterfeit in Japan
Roche reference: TW106784

Dear Madam,
Dear Sir,

Roche were contacted by Kanazawa University, Japan, Drug Management and Policy Department.
They are currently running a study, where they investigate products, which were imported
personally on-line. In this case Xenical was purchased at www.kenkocdlinic.com

The complaint blister was investigated by Roche Basel. The genuine Xenical batch B2395 was
manufactured in May 2003 and expired May 2006. The complaint Xenical blisters have the same
manufacture and expiry date: MED 02/2011 and EXP 02/2011.

The complaint sample was analyzed for identification by RAMAN and NIR performed by Roche
Basel. The complaint sample does not correspond to Roche Xenical reference sample. No API was
present only starch was detected.

Based on the results of the chemical analysis and of the packaging material analysis of the complaint
sample Roche Basel can confirm that the sample is a counterfeit product.
Sincerely,

F. Hoffrnann-La Roche Ltd

Markus Born

Silvia Fritz,
International Poftfolio Business Manager Global Quality Manager CMC Liaison
/

F. Hoffmann-La Roche Ltd Pharmaceuticals Division prar Tel +41-61-687 95 63
Bldyg/Room 863/U1127 Fax +41- 61-688 15 61
Vivian giain@rache.com
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