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TRAYARER - i - @Bakc BT 2E OO Y A EED THDHEDO -S> THDH T
LTz T, 7 A Y Z®nursing home DEIZOWTIEINRT I Y FOE DK S A HEEE
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7 AJAD nursing home [ZFH T 5HMETDRBEDERIZDONNT
nursing home (X7 A V 7 ® long-term care DHEZ 2TV —E X Tho7zh, AT
D FDOEDEKE (poor quality of care) MAKEZRFESREIZ/ > Tz, 1986 FiZiX
Institute of Medicine (EAF TOM) 3, Medicare *Medicaid ®OXFAD R & 725 nursing home
DOEIZBTAZHR E LT, Tlnursing home O DEEI@T TIEFRBHF O ADMLET
HHE] PDEORFrTREBINDIAREDOEESCER /0 AR SICWENLE
ThHhaHZE] [RE v 7HEBMETHD L] TRIAEMTZLEL LTWDSRIZON
TOTEAAV MeREBETOILERHDZ L) TXVBAGRBIPLETHDI L] &
RPREEICT LD, TOERERIT. 198TH, L—H VBRI, 1965 4D Medicare *
Medicaid MFE&RLIKD nursing home SfIZFY 5 E ik z @i Sz, €A, Federal
Nursing Home Reform Act (Omnibus Budget Reconciliation Act of 1987) (LA OBRA ‘87)
Th b,
OBRA ‘87 Iz D\ T,
- quality of care 7217 C72< quality of life DEEMNEFHI NI &
CFIREOTRAAL NI ISEMUEDO ML —= 0 P EZFREMNRRAY v 7T L
STThb AT R bR E ShizZ e
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L7 L722%%, nursing home OB DFRAE « [A]_£AS OBRA ‘87 DHIETT ALY L#EATTD
JCIEARVY, 2007 4EICE3iT S TOBRA ‘87 : 20 FAL ) (BEEEIS —2) 3) i
DEOBRVELABT EDOLNTWS, 7 AU HDnursing home iZFDOEEOHEIZMIT -
SFEIERMOMABEED CE e, BRIZEBITD BEOHEFR] LK. lresident’ s
rights (BEZEOHER]) ) 2EDFAFICHOLELZ EBERTED ORI L, [EROH
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TEfE) MEES ) LV ohBEOLRLT, THE) ZXRIC Lz THEHEDKRR D
) TEEIOSER) TRIFAE LBEDY HVOHLE) 2 EOWFEICLRVBEATND, KB
INEET, EAR—RLEBIAADF v FUREZEERHIRL, Ny MOEBOR LA
HRPFHDOHAY 2RI IR IVAEDL I RREZEAZLE2DHEL, FIAEDS
TWHTbBENF—L0—BE LTHABOERE EREZILHE LARAEO S 71/ L
ThHhAHZLHHEIT L9 TCulture Change) 1X., Z4FE TP nursing home D& Y FED
LOEEZHDLDTHDHE SN, EREMTEDETVOERERPIKRE > TV,
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« P AJHIZH115 long ~term care DI L LY —E X(ZDUNVT

F21Z Tnursing home (X7 AV 7D long term care DHFEEE LT H— R THho7m) L L

=MW, EDL A, TN nursing home @ long-term care (23317 A ENIE 2 FEFHITIE
TLo2HD L5, EERRERROEIT 2000 FLAKE 2006 4% TORIC 1000 %A B L
TWDHEWVD, 2006 FOANFRITFY 88%RETH Y, ANFEHHT DL DIIETFORI
ELELSTNDLNI LOD, EEESHEML TS ZLEE 2D L, nursing home ~DIK
FEOETIIMLNATHD, KT 85 U EOmEEE OFI AL, 1985 0 21%0 5 2004 F
D 13.9%ICHHP LTnH L5 4)

FIHLTIKFEEOK T OB, EiX long— term care (251} D nursing home LA D% %
Y —EROHBETHD, EEEFEIL, nursing home DIIHNT, long—term care DR
HBELT AR R 123227 1) OF—ERBERIL - RELTETNDEWVD 5),
Center for Medicare and Medicaid Services(BATF CMS) DMIAF RIS 7L FThD

[Guide to Choosing a Nursing Home | {21, nursing home LA%+® alternative long -term
care choices & LT, kA 2P —EARPHENTWD (R5—1) 5), RFEEIX, poor
quality of care MY TEL] &WHELEMND nursing home (281 2 EOFMIZER LT
WAEMB, WEELURED TBERI—EYR] 05V FOKRFHIH > TIE, nursing home D
HROT, O LIERARY—ERADH Y HFREDFMIZOVTHER LTV LERH
Do

(85— 1) long—term care IZBITAFELX 2 —ERDOMN-H

» Community Services

* Home Care

» Accessory Dwelling Units (ADUs)

» Subsidized Senior Housing

* Board and Care Homes

- Assisted Living Facilities

» Continuing Care Retirement Communities

* Hospice Care

« Program for All Inclusive Care for the Elderly (PACE)

» Home and Community-Based Waiver Programs

({#) [Guide to Choosing a Nursing Home]
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3. nursing home DB DOFHICBI T2 ER TRV A

7 A Y A® nursing home DOEDFHHIZBT 2BV A D L ZIZER T 20022V T,
Bex RBEBRH D, FHMEEE ONE, FMOFE, FHEOREROERTIE. HOMRGE - M
Lemidiza ey 7o 7OXE MATEHEOEREK HIZIE, F—E2AOHKBEICLD
B, FIAEIC X 23, REREIC K S84, 1TBIZ &L 5580, H=FHEIC X 25T
7z L) 2E, WFhb TBERY—ER] 2B 2EOFMIC BV TR T ~EB]AT
LD,

INBOBROBELBEEEKE X LENAEICBIT ARV ELFHAOER, R [FEE
FY—ER] ~O inplication (ZBT 2FHMARMFHIOWTIE, KEEUBROREL L,
T, KEEUBORTHI SR A EBDONAEETRERVMELERBNT D,

(1 ER%-EERELTOMAF LTI

g d

nursing home O'E DRIE « A BRI THIE S 417z OBRA ‘87 (Zik, T OHY A% ER
HHLOLTHEDIEIERAHIPAENDH, FOLBITE LTERETEA, B
OARFE « ] Bz 7 SR AR - #HEER & U TT < TODIMIZ ombudsman programs % @EH 721}
Nz b2 E L, £ @ ombudsman programs [ZHERR & B2 5 & L2 & ThH B,

TAYAZBWTIER - MEIRL TS ESERDFICBV TR D LHEDORIE - [
FICHIAFEORIBAL WINFER L DAV T A BRESETEZBEEMRH D, nursing
home (=22 Tk, 1972 4EIZ nursing home 23¥1 2 AEEMEIZKIGT 57D 7T H>DOMTE
FILHEEL LTHD L, 1974 41213 Administration on Aging (ELF AoA) IZBEIT S 1,
FOEHOMLEERIRO LN, 3 FHIZIETTOMIC Ombudsman Developmental
Specialists & PRI DHkFEA AL L/~ 9 2 T ombudsman programs #EL Z & &5, £9
LI d 72 5>T, 0BRA ‘87 IZBWTH, T XTDHIZ ombudsman programs % E4>721F
X7 5720 e &3, ombudsman programs (X OBRA ‘87 RUZFNFNOMTEWD D EUEDE
SPOFIAENLOR - FEOBO L LT, BETHZLIIR2TEDTH D,

ombudsman programs DEEFL, TNENOMIC LY RA2D5, —MeNz, FIHE»LFH
FONERGE - FEICOVWTHERHD LW L2BE1T, SHEREHEL, BEBET
ST AHEREELTND, £z OIS @ X5 2RRERE LEE L. £OEEIMT S EOF
1= ombudsman programs DSIEN S DOFEMMBHEAIAFTFNA L O IR 2TWEAHEELH D,
[ERY# A DB
*The National Long-Term Care Ombudsman Resource Center (=2

The National Long-Term Care Ombudsman Resource Center i, BIfEEK 53 MiCk\W\ T,
M@ Long-Term Care Ombudsman Programs K O ZEHOMCEBIZERET A L% 600
DTaTTLDXE - BECHIE>TWIHAETH S, AAICLVEESRTEY, £0F
#iX National Association of States United for Aging and Disabilities DD &,
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Consumer Voice & The National Consumer Voice for Quality Long-Term Care 23T TV
s

JEICIRA~7Z K 94T, ombudsman programs DEEXE, THENDOMZEIVRARZHM, 25
L7 G4 A E 0N IZH 1T 5 ombudsman programs DED{REE « A L5~ T
WHZ EIZEB LTRERY, bk, EHLVORY ML, FAFETIE, 72Y
710D nursing home [ZIWTKE RRIBEE 2o 7 FIAEOEFHZETS 1998-2000 £ @
Presidential initiatives (Z8BWTH, EERKREZREEZLEZL VI,

(2 5—2) The National Long Term Care Ombudsman Resource Center M%E|

» Provides consultation and information and referral for ombudsmen and for the
residents, families and others who use ombudsman services:

* Provides training opportunities and training resources for state and local programs;

* Promotes public awareness of the role of ombudsmen in long-term care;

*Works to improve ombudsmen effectiveness in meeting the needs of residents, including
those served by managed care organizations and those in alternative settings, such
as Medicaid waiver programs;

« Identifies research needs and promotes research on issues which affect the ombudsman
programs or their constituents;

* Supports the ombudsman volunteer component through work with AARP and other national
or state-wide efforts to recruit volunteers for the program;

* Works cooperatively with all organizations and agencies which have as their mission
the protection of the frail elderly who reside in long—term care settings and

* Promotes understanding and cooperation between ombudsman programs and citizen

advocacy groups.

(H8#8) The National Long Term Care Resource Center Mk —hri—3

CEEFRERSAUM]
B O - mEZET T, FIAZEZRET A CERL - #HER L LTH Ly TR
DHEREL TWBZ &

F T A INE D DIREMN TE B L O EHERINETHEREZE L TWA I L
o BMNOF T X B ERIET AHBOBEL TS DL

(2)Tresident’ s rights (E{EEOHEF)) |
[#®]

T AU HIBOW IR S ERIZBWT lpatient’ s right (BEFOHER]) | 2EBiFH
NTEELNSH S, OBRA ‘87 {ZB W TH, nursing home {2817 % (resident’ s rights
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(BEEOHEFD | LT [—AVDLVDBEOHENZEDENLDHERIZTFHZ L) K
DHER, FRoOEFIEENENOBR THTRIND L L& HIT, £FOBTFIZHOVTIL, %k
(i ~27= a third-party resident advocate & L CH§RES % Long-Term Care Ombudsman (Z
Lo TERENDGZLEBED LI,

OBRA ‘87 123U TIX (resident’ s rights] ORNAENFEMIIBHEINTWA DT Tide
W, [resident’ s rights] OEEOEE & BAMAREZIRY IZOoWTE, £hEhoM
EH LIMERBNTZERENORZRIEE S TIY ., 0BRA 87T, TV A~ &
FENERNAE (F5-3) L. ThLORFEEEZ BICERAALREERBRI SIS
NREEINENE (R5—4) | BRINTND,

(5 —3) OBRA ‘872 T lresident’ s rights] & L THREV AT RE L SR

* Quality of Life
* Provision of Services and Activities
» Participation in Facility Administration

+ Assuring Access to the Ombudsman Program

(H4#) National Long Term Care Ombudsman Resource Center D&k

(5—4) 0BRA ‘BT 2BV THICEAIAA TR ARFT SN D RE L SNTZHAE

« Rights to Self-Determination
(Nursing home residents have the right)

+ to choose their personal physician;

« to full information, in advance, and participation in planning and making
any changes in their care and treatment;

» to reside and receive services with reasonable accommodation by the facility
of individual needs and preferences;

+ to voice grievances about care or treatment they do or do not receive without
discrimination or reprisal, and to receive prompt response from the facility;
and

+ to organize and participate in resident groups (and their families have the
right to organize family groups) in the facility.

* Personal and Privacy Rights (G¥HH7:TE B IX4RE)

- Rights Regarding Abuse and Restraints (FEHIZ2IE B II4RE)
* Rights to Information (FEHH7Z:TE HITARE)

- Rights to Visits (GEMZ2TE B IXAKR)

« Transfer and Discharge Rights (GGEHEZ2TE B I3 BE)

« Protection of Personal Funds
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(Nursing homes must)
* not require residents to deposit their personal funds with the facility;
and
« if it accepts written responsibility for resident’ s funds:
+ keep funds over $50 in an interest bearing account, separate from the
facility account;
* keep other funds available in a separate account or petty cash fund;
- keep a complete and separate accounting of each resident’ s funds, with
a written record of all transactions, available for review by residents
and their representatives;
* notify Medicaid residents when their balance account comes within $200 of
the Medicaid limit and the effect of this on their eligibility;
*upon a resident’ s death, turn funds over to the resident’ s trustee;
- purchase a surety bond to secure residents’ funds in its keeping; and
« do not charge a resident for any item or service covered by Medicaid,
specifically including routine personal hygiene items and services.

* Protection Against Medicaid Discrimination (GEHI72TE HITARE)

(H488) National Long Term Care Ombudsman Resource Center & #}

OBRA “87iZFW\ T, M#&VIAL~E & EN/=NA] 1X. TQuality of Life] [Provisionof
Services and Activities] [Participation inFacility Administration] [AssuringAccess
to the Ombudsman Program| T&H 5, ZiILHDWNEILOBRA ‘87 R, BEHZB—AUVE Y O QOL
DR L EEICR YV ADEORW—EXADREEZ RO TWB Z 2K LTINS,

[Quality of Life| {Z-2V\TiX, OBRA ‘87 23FMHEE — AT & U @ QOL DHERF & HHEICEY
MIrZ EHRDTNDZ L &BEE X, resident’ s rights] ICEWTI, BEHFOHEF &
LT ldignity] lchoice] [ self-determination] MBIRENBZ & ERD TIN5,

Provision of Services and Activities] {Z- 2\ TCik, OBRA ‘87 THEEH—-AUVLVIC
HOEWH—EAZRBMELEEIT S ZEE2ROTNADZ L 2B E 2, AFTRRCIIRAE 2 58
ST —ERZHONWT, P—EADFIHFII L L LD, TOFK, LETHNITEMR
BAREBER L TXEICLDER - MECHET I HBEEZSRRIND L ZHRTSH D
EERDTUV D, T2, [Assuring Access to the Ombudsman Program| {Z-2WMTik. %z
T2 L 512 0BRA 87 BMDOBEBETRA L T AV VL ABRERD TS Z L 2
Z. BEEICH, BRICET D2 RHRIBFTOMER Sicon T, BRETSA VT X<
WEETEAHEREEFMOEE B, lresident’ s rights] DRMHIHARTHZ L %R
HTWD,
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