5)

that rehabilitation into society, livelihood support and care programs are
necessary.
Introduce a client to another institution if identified needs arise from other

causes.

2 Application for Support

1)
2)

A client or his/her family shall apply for support.
A committee, consisting of the Support Staff and others, shall decide if an
applicant is eligible for rehabilitation into society, livelihood support and

care programs.

3 Support Needs Survey and Formulation and Implementation of the Support Program

1)
2)

3)

4)

5)
6)

Appointment of the Support Staff

Support Program Formulation Committee

The Support staff shall prepare all necessary materials such as specialist
evaluations based on support needs and decide on the members of the
committee. The Support Officer shall make every possible adjustment so
that the client and his/her family will be able to participate in the
committee meeting.

Formulation of the Support Program

The Support Program Formulatioﬁ Committee shall formulate the support
program,

Explanation of the support program to the client and his/her family

The support program shall be explained to the client or his/her family and
written consent shall be obtained.

Implementation of the Support Program

Review of the Process of Support Implementation and Results (Monitoring)
The Support Program Formulation Committee shall review the process of
support program Implementation and results. If ongoing support is
required, support needs shall be reaffirmed and a new support program
shall be formulated.

4 Content of Support Services and Target Persons

1)

Employment Support

Employment support shall be offered to a client who intends to return to
the previous job, find a new job or become self-employed.

A client who intends to transit from medical treatment in the acute phase
or rehabilitation medical treatment after injury or onset of illness, who

intends to transit from "work preparation support” or "social skills training
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2)

3)

support"”, who intends to grow out of a "sheltered workshop" or "small-scale
workshop", who has received "school attendance support” and has
graduated from a school, and who has failed to adjust to reinstatement and
has therefore "left a job", etc. shall be eligible for employment support.
{Content of the Support Program]
Support is offered by the rehabilitation center and employment support
department of welfare institutions and institutions that specialize in
vocational rehabilitation, such as vocational centers for the persons with
disabilities (hereinafter referred to as "support facilities for persons with
disabilities).
The Support Coordinator needs to convey medical information about a
client and his/her training records to the Support Staff of the support
implementation institution. The Support Coordinator alse needs to keep
track of the progress of any employment support program on an ongoing
basis.
School Attendance Support
School attendance support shall be available when a client returns to a
school he/she is enrolled in, when a client is transferred to a school for
persons with disabilities, etc., or when a client enters a senior high school,
university or vocational school, etc. ‘
{Content of the Support Program]
During the transition to school life, the Support Coordinator shall
formulate a support program in order to provide the following assistance
and implement the support program in a timely manner.
- e.g. Organizing a lecture, etc. for teachers and students in order to
promote increased understanding of higher brain dysfunctions
- Explaining about the disabilities of the client and explaining to the
person in charge at school how to respond to him/her
+ Establishing a support program formulation committee within the school
and ensuring coordination
* Consultation with the client and his/her family
Ensuring that the school staff understand the role of the Support Staff and
the Support Coordinator when starting reinstatement negotiations with the
school.
The client will also require additional support such as "employment and
school attendance preparation support” and "employment support" when
he/she graduates from school and school attendance support is completed.
Support at a Sheltered Workshop or Small-Scale Workshop
This type of support shall be provided to a client whose work ability
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4)

(performance and adaptability) has not yet reached the ability level
required for general work.

[Content of the Support Program]
This includes such things as adjustment of the environment, livelihood
support and care, and family support.
Staff at the facility concerned shall provide this type of support.
The Support Coordinator shall select a facility that suits the client and
provide information on the client, including medical records, training
records, anticipated problems they may face in daily life, and details
regarding the cause of their problems and all necessary responses.
Persons with higher brain dysfunctions can easily be influenced by the
surrounding environment. Therefore, various problems occur when a client
is using a sheltered workshop. The Support Coordinator shall work closely
with the facility concerned, understand how the client is using the facility,
establish a support committee and implement a support program. It is
important to determine the individual roles of all the people involved in
providing support.
It is also necessary to consider the possibility that the client may migrate
to "employment support", for example, by moving from a sheltered
workshop to general employment.
Employment and School Attendance Preparation Support
This type of support shall be provided to a client who requires preparation
support such as training to develop their adaptability and ability to
perform work before entering employment or who requires training for
social skills before entering school.

[Content of the Support Program]
This type of training aims to support a client understand the problems that
he/she may encounter when he/she tries to take control of their life or
when he/she enters employment. It also aims to support the client develop
ways to respond to such problems.
Employment preparation training shall be conducted at a rehabilitation
facility or vocational center for persons with disabilities offering vocational
training, etc.
School attendance preparation support 1is similar to employment
preparation support. If a school has a support system in place to help a
client lead his/her daily life, there is no need to provide school attendance
preparation support separately.
The Support Coordinator may provide this type of support directly. It is

important that the Support Coordinator plays a role in "connecting" a
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5)

6)

client with the people who are involved in providing support for the client.

Home Assistance _ '

This type of support shall be available for a client who lives at home while

receiving care.

[Content of the Support Program]

Livelihood support and Care, Environmental Coordination Support, and

Family Support, etc.

These support programs shall be made available under the long term care

insurance and assistance benefit supply system and through day-care at a

psychiatric clinic.

« The client shall use home-visit nursing care, day service, and short-stay
gservice to receive livelihood support and care. This includes assistance
with personal hygiene, dressing, toileting, eating and bathing.

- The client shall use home-visit nursing care, public transportation fare
discounts, welfare taxis, etc. as assistance when going on outings,
shopping and visiting hospitals and the like.

+ The client shall use home-visit nursing care, management guidance for
in-home care, home-visit rehabilitation, etc. as medication administration

guidance and support.

-

Environmental coordination support aims to help a client through the

procedures needed to make use of various support systems.

.

Family Support aims to prevent the client's family from being isolated.
The client's family shall be introduced to a support center for persons
with disabilities or in-home care support center, and shall be encouraged to
participate in the activities of family associations.
Social Skills Training at Facility
This type of training is provided at a facility which conducts social skill
training.

[Content of the Support Program]
Social Skills Training
Social skills training supports the client acquire the skills required in order
to conduct the activities of daily living (ADL) such as eating, toileting,
bathing, personal hygiene and dressing and the instrumental activities of
daily living (IADL) such as cooking, laundry, management of personal
clothing, management of bedclothes, cleaning, money management and
shopping. Providing the relevant support such as career guidance,
psychological support for the family, disability acceptance support and self-
awareness development support for the client is also important.

This type of training is offered at a rehabilitation facility for persons with
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7)

disabilities, or at a group home and welfare facility for the aged. A client
can also receive social skill training at a day-care institution if he/she has
no problem living at home.
Support Staffs include life support staff, helpers and nurses at the facility
concerned, as well as counselors, physical therapists and occupational
therapists. The client's family is also an important support staff when a
client lives at home. Personnel at the facility concerned shall provide
guidance and advice on necessary support to the family. The Support Staff
shall join home helpers in providing support when a client moves from a
facility to his/her home.
Work instructors and vocational instructors shall also take part when
training and work support is provided in consideration of the client's
future. It is desirable that a nurse is responsible for health management.
Facility Livelihood Support
This type of support is available for persons with severe intellectual
disabilities or physical disabilities, persons who have great difficulty with
interpersonal skills or desire control or emotional control, etc., persons who
are single, and households comprising an aged person or another person
who also requires care.

{Content of the Support Program]
Consideration shall be given to assistance with medical procedures,
protection against obesity, and physical cleanliness, in addition to physical
nursing care involving eating, toileting, bathing, personal hygiene and
dressing, and livelihood support such as drug administration guidance and
support. Functional training, occupational support and training for
rehabilitation into society shall be conducted in an active manner.
Support Implementation Institutions include rehabilitation facilities for
persons with disabilities, nursing care facilities for the disabled, and
welfare facilities for the aged.
Support Staffs may be the life support staff, helpers and care managers of
welfare facilities for the aged, etc.
If a client has a substantial need for health management, a doctor, nurse,
health nurse, physical therapist and occupational therapist shall also join
the Support Staff poviding training.
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II Consultation.

Procedures for carrying out consultations with a client with higher brain

dysfunctions and his/her family are described below, based on the general

principles of consultation provided within the framework of casework theory

proposed by Felix P. Biestek.

1 Principle of Casework

1)

2)

3)

4)

5)

6)

7

Principle of Individualization

Even if clients are similar in terms of their severity of disabilities, age, sex
and family composition, etc., their problems, needs and the types of support
required are different. Personal characteristics, the environment and the
needs of individual clients should all be considered when providing support.
Principle of Acceptance

The interviewer shall accept the client's behavior, attitude, sense of value
and emotional state, etc. as they are. In many cases, persons with higher
brain dysfunctions are not aware of their disabilities, can become confused
and feel abandoned, or give up hope. An interviewer needs to take time to
conduct an interview and accept the client as a human being.

Principle of Client Self-Determination

The client has the right to make choices about his/her future direction and
the services that he/she will use, etc. ‘

In reality, the client and his/her family often cannot make a decision by
themselves. Therefore, it is essential to provide all necessary information
and support in order to help them make a decision by respecting the view
of the client as much as possible.

Principle of Purposeful Expression of Feelings

The client must be allowed to express his/her own feelings, especially
his/her negative feelings. The client must be helped to express his/her own
feelings freely in a way that will contribute to subsequent casework.
Principle of Controlled Emotional Involvement

The caseworker must be sensitive to the client's feelings, understand the
meaning of expressed feelings, and respond appropriately in order to meet
the casework objective.

Principle of Nonjudgmental Attitude

The caseworker must not criticize the client's behavior or attitude based on
the caseworker's own sense of value or judgment, based on the
caseworker's moral value. The caseworker must not force his/her value or
moral value on the client.

Principle of Confidentiality
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The caseworker must never release a client's personal information.

2 Consultations and Interviews with Persons with Higher Brain Dysfunctions

Listed below are the major facts that a caseworker needs to know when

interviewing a client with higher brain dysfunctions and his/her family. These

facts are taken from the Principles of Casework proposed by F. P. Biestek.

1)
2)

3)

4)

5)
6)

Basic Information: Name, age, sex and address, etc. (Use Form 2)
Medical Information: Diagnostic name, injury, date of cccurrence, etc.

If the client has been diagnosed with higher brain dysfunctions, the
caseworker shall ask the client when he/she was diagnosed, either in the
acute phase, recovery phase, or maintenance phase, and examine the need
for a second diagnosis. If the client has not been diagnosed or if it is not
clear if the client has been diagnosed, the caseworker shall advise the
client to get a diagnosis at an appropriate medical institution. If it is found
that the client has cognitive impairments such as memory problems,
attention problems and executive dysfunction, various tests, such as
intelligence, memory problem, attention problem and executive dysfunction
tests, shall be conducted.

Daily life and social life situations (to identify problems and inconveniences)
The caseworker shail listen to the client in order to find out when he/she
started experiencing problems or inconveniences, either before the injury or
occurrence of symptoms, or after the occurrence of symptoms. If the client
says "There is no inconvenience," or "There is no problem", the caseworker
shall then proceed with the interview by describing a specific scene of daily
life in order to obtain information.

Level of the client's and family's awareness of disabilities. (Degree of
acceptance)

Financial situation of the family and welfare services used

Needs of the client and family

The caseworker shall sort out the above information and, specifically,
examine a support policy such as a supporting method and support service
provider, present examination results to the client and his/her family and
obtain their consent.

3 Key Points Regarding the Provision of Support

1)

Understanding of Problems Arising in the Social Life

The following problems may be encountered at a workplace, in
relationships with friends, or at home as a result of higher brain
dysfunctions.
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2)

3)

+ Workplace problems
Symptoms of higher brain dysfunctions such as "I can continue doing an
established task, but I ca}lnot continue doing the task if there is a
change in working conditions such as the addition of new tasks", or "I do
not know how to do a task without detailed instructions" may make
other people think that the client "does not have their heart in it" or
that the person "is not making an effort to remember", etc. That could
easily lead to the person leaving a job.

+ Relationships with friends
A client who has lost the trust of his/her friends will eventually lose
them because he/she has forgotten the arrangements he/she has made
with them.

+ Problems at home
Problems at home may include instances where "a client goes shopping
alone and forgets how to get to a store (the client had no such problems
shopping befofe the injury or occurrence of symptoms) or how to come
home," or "a client cannot remember what he/she wanted to buy, or buys
something that is not necessary," or "a client gets confused after
returning home because he/she did not buy what he/she wanted to buy or
he/she bought something that was not necessary". A client may become
involved in a new situation such as a traffic accident if his/her attention
is distracted, if his/her field of vision is too narrow, or if he/she‘ suffers
from lack of balance while out walking. The client's family may tend to
confine him/her in a house out of concern.

Difficulty accepting disabilities

Whether or not a client and his/her family understand that the problems

they experience in daily life arise from higher brain dysfunctions (G.e.,

whether or not they have accepted the disabilities) can have a significant

impact on the success of support.

To solve a problem arising from higher brain dysfunctions, it is important

that the client understands the need to participate in various support

programs.

In many cases, the client's family may fail to accept his’her disabilities. It

is important that the interviewer encourages the client and his/her family

to participate in support programs at the appropriate time.

Support the family

Although the client's family may understand him/her very well, it is

difficult for them to make a levelheaded judgment because of their special

feelings and expectations for him/her. They sometimes underestimate the

10
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4)

5)

6)

client's disabilities and may not accept the need to provide support, or they
may overestimate his/her disabilities and limit his/her activities too much.
In these cases, introducing the family to a family association, etc. is an
effective means of helping them.
Support without changing the environment
It is desirable that persons with higher brain dysfunctions involving
cognitive impairments such as memory problems should participate- in
various support programs while still living at home with no change in the
living and family environments, compared with their life before the injury
or occurrence of symptoms. If outing training is conducted in a place far
from home, the client often cannot demonstrate his/her acquired ability
after returning home.
Understanding of welfare systems, etc.
It is important to know what welfare services are available for a client.
If physical functions are impaired, a client may be eligible for a physical
disabilities certificate. If a client has psychiatric or psychological symptoms
such as impaired attention, loss of concentration, inability to remember
something new, or lack of emotional repression or behavioral control,
he/she is eligible for a mental health welfare certificate.
The caseworker shall check whether or not a patient qualifies for a
disability basic pension and a disability employees' pension.
The caseworker shall also understand the availability of local sheltered
workshops, rehabilitation facilities and workshops that a client can use and
the content of their programs, and collaborate with organizations such as
public employment security office and vocational centers for persons with
disabilities,
Protection of personal information
Persons involved in support are obliged to protect the client's personal
information. The following items must be taken into consideration in order
to protect the personal information of the client.
(1) When the client's medical records are required
The client's' medical records shall be obtained through the client or
his/her family. If that is difficult, the caseworker shall submit an
inquiry to a medical institution with the (written) consent of the client
or the family.
(2) When communicating with other organizations
The caseworker shall receive the consent of the client or family in

advance. Close attention shall be paid to document management.

11
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(3) Management of memory media
Close attention shall be paid to the management of memory media for

PCs. Memory media shall never be removed from the office.

III From Application for Support to Support Needs Survey and Formulation and
Implementation of the Support Program

The higher brain dysfunctions model project has developed a support system in
which the Support Coordinator is consulted by a client with higher brain
dysfunctions (the "client"), his/her family ("family") or the relevant organizations
about support programs. The Support Coordinator shall then formulate and
implement a support program. This section introduces the necessary procedures
(materials: Procedures from Application for Support to Completion of Support)
ranging from application for support through to a support needs survey, the
formulation and implementation of the support program, and the completion of the
support program, as well as the relevant forms used throughout the entire process.

Directions are also provided on how to fill in these forms.

1 Application for Support
Procedure

(1) The Support Coordinator shall confirm the chief complaint of the client,
his/her family or the relevant organization when being consulted.

(2) The Support Coordinator shall check the presence or absence of higher
brain dysfunctions, based on information provided by the client and his/her
family and medical certificates [Reference at the end of the manual: Form
1-1 Medical Certificate Issued by a Doctor (for Diagnosing Higher Brain
Dysfunctions), etc.], referral forms and written opinions, and confirm if the
contents of these documents describe symptoms arising from higher brain
dysfunctions.

(3) The Support Coordinator shall provide information about supporting
organizations and the content of the support program to the person
cohsulting him/her.

(4) The Support Coordinator shall explain how to apply for support and shall
explain the procedures involved to the client and his/her family wishing to
apply for support.

(5) The Support Coordinator shall provide the necessary advice and support
required in order to prepare and submit the documents required for

applications for support.

12
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2 Acceptance of Application

Procedure

(D

)

&)

@

6))

The client or agent (e.g. the family) shall use an application form (Form 1-
2) to apply for support.

The Support Coordinator shall check the information provided on the
application form and collate the necessary documents.

The Support Coordinator shall check the personal history of the client, the
status of use of various programs, the financial situation of the client and
the composition of the family of the client, and then enter this information
on a Case Card (Form 2).

The Support Coordinator shall create an application register, in addition to
a personal file (Form 2).

The Support Coordinator shall disclose these documents promptly in
response to any such request from the applicant.

3 Support Needs Survey

Procedure

»

(@)

A support needs survey shall be conducted in order to determine the
content of the support program required by the applicant (the client and
his/her family).

The higher brain dysfunctions support needs determination form (Form 3)
shall be used to identify the need for the following types of support.

@ Physical nursing care: Support concerning ambulation, personal hygiene
and eating

Livelihood support: Support concerning money management, unexpected
behavior and hyperkinesis, and perseveration

Health management support: Support concerning hospital visits and
drug administration

Consultation ‘supporti Support concerning consultations regarding
anxiety and distress, and liaison and coordination with the family
Activity participation support: Support concerning participation in
events organized within the facility and the activities of clients

® ©®© ® © 6

Training and work support: Support concerning motivation for training and
work, understanding the content of training or work, and implementation
of training or work

@ Communication support: Support concerning the implementation of
communication training, and the handling of telephone calls and fax
messages

Support to return to society: Support concerning liaison and

13
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coordination with the relevant organizations, and on-the-job training
® Family support: Support concerning mental care for the family, and
utilization of the appropriate systems and social resources.
Other support: Support that does not fall within categories @ to @.

4 Request for and Implementation of Assessment

Procedure

(1)

The Support Coordinator shall ask the relevant organizations to implement
functional assessment relating to areas requiring support, based on the

results of the support needs survey, etc.

(2) A formal request for evaluation shall be made in the name of the

3

chairperson of the support program formulation committee. The Support
Coordinator shall implement the relevant procedures (e.g. coordination of
an evaluation schedule, liaison and coordination with the client and his/her
family).

Evaluations of occupational, vocational, life and psychological functions
shall be carried out, based on the individual needs of the client which have
been specified in the higher brain dysfunctions support needs
determination form (Form 3), etc. The Support Coordinator shall explain
the evaluation results to the client and his/her family and examine the
draft support program.

5 Support Program Formulation Committee and Determination of the Support

Program !

1)

Procedure

(1) Support Program Formulation Committee
The committee shall examine the required support, goal of support,
content of the support program, Support Staff, support period and
frequency of support, etc., then decide on a suitable support program
and prepare a Support Program Document (Form 4).

(2) Members of the Committee
Members of the committee include the Support Coordinator, the person
in charge of social skills training, the person in charge of vocational
training, the person in charge of psychological therapy, and the client's
attending doctor.

(3) Due consideration shall be given to ensure that the client and his/her
family will be able to attend the committee meetings, wherever
possible.

14
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2)

(4)

(5)

(6

Materials to be used

Application, Case Card, Support Needs Determination Form and
medical certificate (to diagnose higher brain dysfunctions), returning to
society, livelihood support and care support program documents, and
other evaluation results, etc.

Management concerning the operation of the committee

The Support Coordinator shall be responsible for all such management.
The support program adopted shall be explained promptly to the client

and his/her family once the committee meeting is over.

Explanation of Support Program Document (Form 4)

(»

@

3

4

(5)

(6

Goal and Period of Support

A target goal and an expected duration for the support program
required for the client in order to achieve the target goal shall be
provided.

Content of the Support Program

Support services shall be selected from the following options:
employment support, school attendance support, noncompetitive
employment support, employment and school attendance preparation
support, home assistance, daily living training at a facility, and daily
living support at a facility.

Required support

Support services shall be selected from the following options: physical
nursing care, livelihood support, health management support,
consultation support, activity participation support, training and work
support, communication support, support to return to society, family
support and other support services.

Goal of the support program

The goal of the support program shall be specified, based on the
support required. »

Content of the support program

Details of support, which comply with the target goal set out in (4),
shall be provided.

The support facility, person in charge of support, and the frequency of
support, etc.

The names of the facilities providing support, the names of the staff in

charge, and the frequency of support shall be provided.

15
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6 Review of the Support Program
Procedure
(1) If the applicant (the client or family) does not give consent for the support
program adopted by the Support Program Formulation Committee, the
Support Coordinator shall listen closely to the reasons given, formulate a
new support program, and convene a support program formulation
committee meeting in order to review the new support program.
(2) The procedure for convening the committee meeting is as described in
section 5 (Support Program Formulation Committee and Determination of

the Support Program), above.

7 Notification of the Support Program
Procedure

(1) The applicant shall be notified of the support program using the Support
Program Notification Form (Form 5).

(2) The support period shall be an approximate estimate only. The applicant
shall be informed of the possibility that there may be a change in the
support program depending on any change in living conditions or support
implementation conditions.

(3) The applicant shall keep the original of the Support Program Notification
Form, and the support organization shall keeb a copy of the notification
form.

(4) If there is a change in the content of the support program, a new support
program shall be formulated every time a change is made and the relevant
notification shall be prepared in order to inform the applicant of the
change.

8 Implementation and Reassessment of the Support Program
Procedure

(1) If the needs have changed or a situation has arisen in which it is desirable
to change the content of the support program, the support program shall
be reevaluated.

(2) The support program formulation committee shall adopt a new support
program,

(3) The applicant shall be notified of the new support program, in accordance
with the results of the committee meeting held in (2) above (Form 5).

(4) When making a change to the content of the support program, the Support
Program Notification Form shall be used in order to notify the applicant of

the change and to explain the change.
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9 Service Use Contract Concerning Support for Persons with Higher Brain
Dysfunctions
Procedure
(1) The service use contract is a signed contract between the applicant who
will use the service (the person who will receive support) and the
organization which will provide support.
(2) The service use contract shall be signed after the decision to implement a
support program is made but before the applicant starts receiving support.
(3) The supporting organization shall prepare a document that clearly states
all matters related to support and which require explanation (including the
general outline of facilities, equipment and personnel, etc.)
(4) The Support Coordinator shall explain the content of the support program
to the applicant based on the materials provided in 3) above, and prepare

a service use contract upon obtaining the consent of the applicant.

10 Completion of the Support Program
Procedure

(1) If it is considered appropriate to stop providing service, the support
program formulation committee shall decide whether or not to terminate
support.

(2) The support staff (e.g. the Support Coordinator) shall discuss the progress
of the support program with the client and his/her family, and examine
future directions, etc.

(3) After the termination of support, the Higher Brain Dysfunctions Support
Program Completion Report (Form 6) shall be used in order to promptly

report the completion of the support program to the applicant in writing.
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IV Environmental Coordination Support and Life, Care and Family Support

A support environment needs to be developed involving support related to

environmental coordination and life, and the care and family support needed for

the smooth and efficient implementation of up to eight types of support

(employment support, school attendance support, noncompetitive employment

support, employment and school attendance preparation support, home assistance,

living training support at a facility, and livelihood support at a facility).

1 Environmental Coordination Support

There are two types of environmental coordination: the creation of the basic

infrastructure necessary for sustaining human life, and the creation of an

environment in which persons with higher brain dysfunctions can operate

without anxiety.

1) Development of the basic infrastructure necessary for sustaining human life

The major infrastructures required are a living environment and an

economic environment.

0

2

Development of a living environment

First, it is necessary to examine whether or not the client can continue
to live in their existing dwelling-place. If there are economic problems,
or if the client lives alone, or if the family is unable to provide care,
then the use of public housing, an appropriate facility or a group home
shall be considered.

Major remodeling of the house is rarely required. A guide rope, room
signs, and guideboard in a passage, etc. shall be installed to deal with
disabilities such as orientation disturbance and visual impairment. On
rare occasions, a client may be forced to move after causing trouble
with neighbors due to his/her social behavioral disorder.

Development of an economic environment

How to ensure "economic security" and "economic assistance" also needs
to be considered. Economic security includes public pensions,
compensation for industrial accidents, car accident liability insurance
and life insurance.

Economic assistance for a client who has a physical, intellectual or
mental disability certificate includes various benefits, medical expense
subsidies, transport expenses, exemptions from house rents for public

housing, and preferential tax systems.

2) Coordination and development of the environment

The key to successful environmental coordination is "structuring" (making

18
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things easier for a client). A client's whole life needs to be structured so

that, for example, there is a daily routine schedule that is "cut-and-dried"

or simple and instantly recognizable.

Examples of support given in order to structure the daily life of a client

who lives alone or who stays at home during the day are as follows:

@® Make a checklist and put it in a noticeable place to ensure that the
client puts out the fire and locks up the house.

@ Write directions for the operation of electric appliances such as

washing machines and microwaves and put them in a prominent place

on the relevant appliances.

Make a list of things that should be done each day. The client then

crosses out what has been done.

Place drugs in a medicine cabinet, or use a drug administration

calendar so that the client does not miss taking his/her medicine.

Make a mark on the calendar to indicate garbage collection times.

Decide where to put important objects.

Qe e e

Put essential clothes in a transparent clothes box. Put a label on the

box to show what's inside.

)

Install a "wandering sensor" if the client has wandering symptoms.
Physical support also needs to be structured. Those who provide support
need to share information, set the same goal. and provide the same advice.
The goal and the means to achieve the goal need to be described in an
easy-to-understand manner, using a diagram, so that the whole support
procedure can be properly structured.

There are some other options that also need to be considered when
structuring a client's daily life. These options include specifying a person
that the client can go to when he/she has a problem, clarifying the roles of
each member of the staff, clarifying rules about do's and don'ts, and setting
a daily routine schedule. If a client causes trouble because of a social
behavioral disorder, it is desirable to try to identify the word, object or
situation that triggered such behavior, and reduce stimulation.

Clients can live secure lives in an environment where they can participate
in activities that they can do and like, where they have access to someone
they trust, and where they have someone who will help them solve any
problems. Persons with higher brain dysfunctions can easily get confused
or cause trouble due to a change in the environment. Therefore, the
development and coordination of their surrounding environment is vital.
Because it is difficult to recognize or understand higher brain dysfunctions

at a single glance, persons with higher brain dysfunctions can be
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misunderstood or isolated. It is, therefore, important to develop a local
support system by increasing the number of people who can understand
higher brain dysfunctions, involving people who can provide consultation
and organizations that can accept persons with higher brain dysfﬁnctions,
and then encouraging the relevant organizations to start providing support

in a smooth and efficient manner.

2 Livelihood support and Care

There is a great need for physical nursing care, livelihood support, health

management support, consultation support, activity participation support and

communication support.

This section describes the support available for a client who lives at home while

receiving support from his/her family.

(1

(2

Physical nursing care

Persons with higher brain dysfunctions have a great need for "personal
hygiene-related assistance such as assistance with face washing, brushing
teeth, shaving, and applying makeup", "assistance with ambulation",
"assistance with meal preparation and tidying up after meals", "monitoring
and observation during bathing", "assistance with getting up and going to
sleep on a bed", "assistance with taking off and putting on clothes", and
"awakening the client to go to the toilet, and aésisting the patient to go to
the toilet".

Nursing care activities such as these are required because persons with
higher brain dysfunctions either do not try to engage in these activities or
do not know how to carry them out, and not because they are persons with
physically disability.

"Assistance with waking up and going to sleep on a bed" is connected to
daily rhythms. The family needs to encourage the client to go to sleep in
the evening and wake him/her up in the morning.

In the case of decreased willingness or spontaneity, it is necessary to
encourage the client to carry out every single daily activity. Assistance is
required when the client is pressed for time.

Livelihood support

Livelihood support includes ‘"assistance with money and account
management", "assistance with outings, use of transportation and
recreational facilities", "assistance with dressing to suit the time and
place", "assistance with clothes, personal belongings, keeping the room in
good order", "assistance with outings and shopping", "assistance relating to

unexpected behavior such as impulsive movements and hyperkinesis",
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"assistance responding to perseveration”, "assistance responding to
inactivity in life in general", "assistance with unbalanced diet, overeating,
allotriophagy, or rumination problems", "assistance responding to panic",
and "intervening in a dispute between clients in a care setting". These
support services are related to daily living skills, life management and
social behavioral disorders.

If a client has severe disabilities, he/she will have a great need for all of
these services. If a client has moderate disabilities, he/she will have a
substantial need for daily living skills and life management, even if he/she
has little need for physical nursing care. Some assistance with money
management is necessary, even for clients with only mild disabilities. More
serious disabilities produce an even greater need for assistance with money
management.

Money management-related problems arise from memory problems (e.g., the
client loses a bankbook or cash card, the client forgets a pin number or
does not remember how much he/she has spent), executive dysfunction
(e.g., the client cannot use money in a well-planned manner), or the lack
of control of desire (e.g., the client spends all the money he/she has).
Different types of assistance are required for different types of problem. In
many cases, the client is only given the amount of money which he/she can
manage (e.g. $5.4 per day, $54 per week, or $ 217 per month). Keeping a
cashbook helps raise the client's awareness of money management.

In order to use public transportation, a series of activities must performed,
including the choice of public transportation and the closest station to the
destination, checking a train timetable, buying a ticket, getting on a train
after checking the destination, changing a train, and then getting off at the
final destination. In addition, some problem-solving ability is required in
order to overcome any other problems encountered.

There are times when a client requires a companion for an outing. The
client may be able to go to a familiar place alone if he/she has visited that
place repeatedly. A memo outlining the route and train to be used, and a
timetable, may help him/her get to that place by themselves.

The need for assistance with schedule management and time management
should also be considered. This is particularly important when considering
possible employment.

Livelihood support includes support for problems arising from social
behavioral disorders such as inactivity, panic, abnormal eating behavior
and problems with other people. However, abusive talk and violence

resulting from decreased emotional control are not included in livelihood
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